YT Group ¢ fant Banking Bug DI o : ire (CBODG) V1.4

the
Wolfsherg
Grou Financial Institution Mama:  [BANCO BILBAC VIZCAY A ARGENTARIA 5.4 |
P Location (Country) ; |EZ |
The q i ire is raquirad to ba d on a Legal Eniity {LE) Level, The Financlal Inslitution should answer the questionnaire at the legal emity tevel incheding
any branches for which the client base, products and control madel are materially simifar 1o tha LE Head Office. This guestionnaire shauld not cover mare than ong
LE. Each question in the CBDDQ will need to be 2dd d fram the perspective of the LE and on behalf of all of i3 branchizs. If a response for the LE differs for one
of its brarches, this needs to be highlighted and details regarding this difference capturad at the end of sach sub-section, If a branch's busi activity {prod
|offered, client base ete,} Is matesially different than its Entity Head Office, 4 sep Juasth ira can be platad for that branch
Ne# | Question | Answer
1. ENTITY & OWNERSHIP .
1 Full Legal M.
uliLegalName BANGO BILBAO VIZCAYA ARGENTARIA S.A
2 d a list of foreign branches which d
Append a ‘SF o '°’_e gn branches which are cavers London, Frankfurl, Brussels, Mew York, Taipei, Saoul, Paris, Hong Kong, Mildn, Takya, Singapore,
by this queslicnnairs Pertugal, Shangsi.
3 Full Legal (Registered) Address Plaza ds San Nicalas, 4- . 48005 - Bllbac
4 Full Primary Business Address (If differant from Galte Azul, 4, 28050, Madrid
above)
5 Dats of Enlity incorporati it Foundedin 1857
6 Select type of awnership and append an ownership
chart if available
6a Publicly Traded (25% of shares publicly raded) Yes
6a1l IfY, indi th hi ded d lick
a 'Ilnn Ilcate & exchange traded on and fickar BBVASM
symbe Madrld, Barcelona, Bilbao, Valencia, Londen, Mexico, New York.
&b Member OwnedMdutual No
6 Gavernmen ar State Owned by 25% or more No
6d Privately Owned Mo
6dl IfY, provide details of shareholders or ultimate
beneficial owners with a halding of 10% or more
7 % of the Erlily’s talal shares composed of bearer
shares 0%
[ Does lhe Enlity, or any of iis branches, operale under
an Offshore Banking License {OBL)? Ho
da IfY, pravids the name of the relavant branchfes
which opsarale under an CBL
9 Daes the Bank have a Virnual Bank License or N
pravide services only through online channels? o
10 MName of primary financial regulalorisupanisary
authority BANCO DE ESPARA
11 Provide Legal Enlity [dentifier (LEI} if available KEMS7FOTNSZ2WOSIAZT
12 Provide the full Tegal name of the ultimale parent {if Nane
differant fram Ihe Enlity compleling the DD
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Wollsberg Graup C: danl Banking Due Dilig Q /| ire (CEDDG) V1.4
13 Jurigdiction of llcensing autharity and regulatar of
. SPAIN
ullimale parent
14 Selact the business areas applicabls to the Entily
14a Retzil Banking Yes
14b Priviste Banking Yes
14 ¢ Commercial Banking Yes
14 d Transaclanal Banking Yes
fde Invasiment Banking Yas
14f Financlal Markets Trading Yes
14 g Securities Services/Cuslody Yes
14 h BrokerDealar Yesu
14§ Mullilaleral Devalopment Bank Mo
14j Wealth Management Yes
14k Other {please explain)
15 Does tha Entity have a significant {10% or more}
portfolio of non-resident customers or does it derive
more than 10% ofils revenue from non-resident
cuslomars? {Mon-restdent means customers primarlly | He
residenlin a differant furisdiction to lhe location
whare bank services are provided)
18a IEY, pravide the top five counties where the non-
resident customers are located.
16 Selact the closest valus:
16 a Number of amployees 10001+
16 h Tatal Assels Greater Ihan 500 million
17 Confirm that all responses pravided In the abave
Seclion are representalive of ail the LE's branchas. Ne
17 a If N, clarify which questions lha difference/s relate to
and the branchies thal thls applies to. Pleass sea annexes for all branchas
14 I appropriale, provide any additonal
informationfzonlexi 1o the answers in this section.
2. PRODUCTS & SERVICES
19 Daes the Entlly affer the following products and
services:
19a Coméspondent Banking Yes
19 a1 Y
1B ata Does the Entily offer Correspondant Banking
senvices to domeslic banks? Yes
19 a1b Daes the Enlity allow demeslic bank clignis to
pravide downstream relationships? Yes
19alc Does the Entity have processes and proceduras
in place to Identlfy downstream relalionships with | veg
domeslic banks?
19 ald Does the Entity offer Correspandant Banking
services to fareign banks? Ves
19 ae Daes the Entity allow downstream relationships
wilh foreign banks? Yes
19 aif Doas the Enlity have processes and procedures
in place to identify downstream relalianships with | ves
farafgn banks?
19 alg Broes the Entity offer Carmespondent Banking
services lo regulated Manay Services Businasses | yas
{MSBsWoney Valug Transfer Services (MVTSs)?
19aih Daas the Enlily aflow downstream relaionships
with MSBs, MVTSs, or Paymenl Service Provider
(F5Ps)?
19aii MSBs Na
19a1h2 MVTSs No
19 a1h3 P5Ps No
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Walfsherg Group Correspondent Banking Due bilj: 0 i ire (CADDA) V14
19 ati Daoes tha Entity have processes and procedures
in ptace o ldentify downstream relattonships with | yes
t5Bs MVTSs/PSPs?
19h Cross-Border Bulk Cash Delivery Mo
19¢ Cross-Bordor Remillancas Yes
19d Domeaslic Bulk Cash Delivery Mo
19a Hold Mail Yes
19§ Internalional Cash Letter Yes
19g Low Price Securilies Mo
19h Payable Through Accounts No
191] Paymaent services to non-bank entilies who may
th=n offer third party payment services to thelr Yos B
cuslomers?
1911 IfY , please selact all that apply helow?
19i2 Third Party Paymenl| Service Providers Yas
1913 Virtual Assel Service Providers (VASPs) Y5
1914 sCommerce Platfarms Yes
19i5 Other - Pleasa explain
19]) Private Banking Both
19% Remote Deposit Caplure {RDC) No
181 Sponsoring Privala ATMs Mo
19m Slored Value Instruments Yes
19n Trade Finance Yes
190 Virtual Assels No
19p For each of Ihe lollawing pl stale whether you
offar the service o walk-in customers and If so, the
applicable level of due diligence:
19 p1 Check cashing service Yes
19 p1a If yes, slale the applicable level of due diligence | Identificalion and
14 p2 Wire transf Yas
19 p2a Ifyas, state the applicable laval of due diligence | identification and verification
19 p3 Fargign curency conversion Yes
19 p3a If yes, state the applicable level of dug diligence | ldentification and
19 pd Sale of Monelary Inslruments Yas =
19 pda If yes, state lhe applicable level of dua diligence | Identiication and verification
19p3 Ifyeu ofier other services lo walk—_in cuspmers BWA , as It acls as recoivar for Tax and Soclal Secunty and other
Pleas_e provide more detail here, including Spanish authoﬁtles, and cllents can walk n and pay their duties. BRVA has no appetite for ofher
describing the level of due diligencs, lype of walk-in customers, [0 Ihe mentionad cases, the bank duly ideniifiss te cuslomers
according to Spanish and European besl praclices,
18 q Olher high-risk products ang services identified by
the Entity {please spacify)
20 Canfirm that all respon ses pravided in the above
Seclion are representalive of all the LE's branchas. Mo
20a IF N, clarify which questions the differencels relats lo
and the izanchfe:mal this applies to. Please see anhexas for alt branches
21 Happropriate, provide any additional
informationicontext to the answers In thls seclioh,
3. AML, CTF & SANCTIONS PROGRAMME
22 Does lhe Entily have a programme lhat sels minimum
AML, CTF and Sartclions standards regarding the
lallowing components;
22a Appainted Officer with suficiont experiencefexperise | Yes
22h Adverse Information Screening Yas
226 Beneficial Ownership Yes
22d Cash Repariing Yas
22e DD Yes
22§ EDD Yes
2249 indepandent Tesling Yes
22h Periodle Review Yes
224 Palicies and Praceduras Yes
22] PEP Screening Yas
22k Risk Assessmant Yes
221 Sanclions Yes
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t Banking Dua Dilfgance Questionnaira [CEDOG) V14

g Group &

informatianfcontext to the answers in this saction.

22m Suspicious Activity Repording Yes
22n Training and Education Yes
220 Transaclion Monitoring Yes
23 How many full ime employees are in the Enfity’s
AML, CTF & Sanclions Compliance Dapartment? 01-500
24 ls the Enlity's AML, CTF & Sanctfans policy approved
al leasl annually by e Board or equivalent Seniar
Management Commitiea? IFN, describe your praciice | No
in Cwestion 249,
25 Does he Board receive, assess, and challenge
reqular reporting on the status of the AML, CTF, & Yeg
Sanclions programme?
26 Daes the Entity use third parlias to carry oul any
componenls of ils AML, CTF & Sanctians pragramme?j 1¢2
%a 1Y, provide further delails Qnly one company 1004 ownad by the group, for back office and administralive tasks
27 Doss the enlity have a whisllablower policy? Yes
24 Confirm that all respanses provided in the above
Sectlon are representative of all the LE's branchas o
28 a IEM, clarify which quesﬁops lhe _diﬁaranoefs relale 10 § b oo see annsxss for all branches
and the branchfas that this applies to,
29 If apprapriale, provide any addivanal

Clarification #24: 1t is composed of savaral policles reviewed on an ongoing basis. Mot necessarily
every year, but same with a higher frequency. Approved at (he level required by internal
govemnanca

4. ANTIBRIBERY & CORRUPTION

an

Has the Enlity documented policies and procadures
cansislent with applicable ABC regulatfons and
reqguirgments to reascnably prevenl, delect and
report bribery and corruplion?

Yas

at

Does tha Entlly have an enterprise widse grogramme
that sels minimum ABC slandards?

32

Has tha Entity appointed a dasignated officer or
officers with sufficient expenenceferperiise
responsible for coardinaling the ABC programme?

a3

Does the Entlly have adequate staff with appropriate
levals of experience/axpertise to implement tha ABC
prograrmime?

Yes

34

Is lhe Entlly's ABC programme applicable 1o

Bolh joinl venhuras and third partles acting on hehall of the Entily

35

Does tha Entily have a global ABC policy thal;

3ba

Prohibils Ihe giving and receiving of bribes? This
includes pramising, offaring, glving, salichation or
recelving of anything of value, direcily ar indirectly,
ifimpraperdy Intended to influence action or oblain
an sdvantage.

Yes

Includes enhanced requirements regardfng
inleraction with public officials?

Yes

35¢c

Inciudes a prohtblllon against the falsificalion of
baoks and records (this may be within the ABC palicy
or any olher palicy applicable to the Legal Entity)?

36

Does the Entily have controls in place to monHar the
affactiveness of their ABC programme?

37

Boes the Board recelvs, assass, and challange regular
raparting an the slalus of the ABC programme?

38

Has the Enlily’s ABC Enterprise Wide Risk Assessmanl|
(EWRA) been completed in the last 12 menths?

38a

If ¥, provide the date when the last ABC EWR A was
complated,

39

Does the Endily have an ABC residual risk rating that
15 the net resull of Ihe controls effecliveness and the
inherent rigk agsessmant?

LLH

40

Does the Entity's ABC EWRA cavar the inherent risk
componenls delailed balaw:

Yes

40a

Patential liabillty created by inlermediartes and

olher third-party providers as appropriate

Yes
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t Banking Dus Dili o " ire {CHODG) V1.4

[informalionfzontext 1o the answers In this section.

40 & Corruplion risks associaled with the couniries and
industries in which the Enlity does business, directly | ves
or through intermediaries

40 c Trangaclions, products or services, including those
Ihalinvolve state-owned or stale-canirelled enlifles | yas
ar public officials

404d Corruplion risks assoclaled with gifts and
hospitality, hingfintemships, charilable donations | ves
and palilical conlrtbutons

4D e Changas in business acliviies that may maleriatly
incraase the Entity's corruplion risk Yes

41 Does the Entily's internal audit funclion or other

indepandent third party covar ABC Pollcies and Yes
Frocedures?

42 Daes the Enlity pravide mandalory ABC Iratning to:

42a Board and senior Cammilles Management Yes

42b 13l Ling of Dalence Yas

42¢ 2nd Line of Defence Yes

424 3rd Line of Delence Yes

42e Third parfies o which speclic compliance aclivities
subjacl lo ABC risk have been outsourced Yes

42§ Non-emplayed workars as appropriate
{canfractorsiconsuManits) Yes

43 Does the Entily provide ABG takning that is targeted

lo specific roles, responsibilties and activitias? Yes
44 Confimm that all responses provided in the abave
Section are representalive of all Ihe LE's branches Yes
44a If M, clarify which queslions the diflerence/s relals to
ard tha branch/as thalthls appllesto.
48 If appropriale, provide any additflonal

Regarding question 42F, i should be noted that BEVA doas nol pravide Iraining Lo all non
employed workers but it doss provids tratning Lo cerlain high risk non-employed workers such as
agenls. BBYA requlres 2| ils third parties 10 cerlify their commilment 1o comply with all applicable
anlicomuplion laws.

5. AML, CTF & SANCTIONS POLICIES & PROCEDLURES

assoclates

46 Has lha Entity documented policies and procedures
consistant with applicable AML, CTF & Sanclions
regulations and reguiremenis to reasonably prevent,
datacl and reporl:

46a WMonay laundedng Yes

46 b Temorist financing Yas

46 ¢ Sanclions vic!ations Yag

47 Are tha Enlity's palicles and procedurses updated at
least annually? Yes

43 Has the Enlity chosen ko compare lls policies and
procedures against

48 a U.8. Standards Yes

48 al IfY, does the Enlity retain a record of the results? | No

48 b EU Slandards Yes

48 b1 Y, dees the Entily retain a record of he resulls? | Yes

45 Does the Entily have policies and procaduras that:

4% a Prohibit the opening and keeping of anonymous

and ficliious named accounts Yos
49b Prahibil the opening and keeping of accounis for
unlicensed banks andfor NBFls Yes

49¢ Prohibil dealing wilh othar entifes thal provide v

banking services to unlicensad banks i
49d Prohibit accountsirelationshlps with shell banks Yes

4%a Prohibit dealing with another enlity Ihal provides

services to shell banks Yes
4aF Prohibil apening and keeping of accaunts far

Section 311 designaled enlitiss 85
49 g Frohlbl apentng and kasping of accounts for any of

unlicensediunregulated remittance agenls,

axchanges houses, casa de cambio, bursaux de Yoz

change or money transfer agents

49 h Assess the risks of relalionships wih domestlc and

foreign PEPs, including their family and dose Yes
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t g Due Difiganca Queaslionnajra {CADDQ) V1.4

[information/contaxt to the answers in this seclion.

48| Defing the process for ascalating financial crime rigk
issuss/potentially suspicious activily idenlilied by Yes
employges
44] Define the process, where approplate, for
terminaling existing cuslomer relationships due 1o Yas
financtal crimg rigk
43k Define tha process for exiling clients lor inanclal
crime reasons Ihat applies across the enlity, Yos
including foreign branches and afiiliales
491 Dzfing he pracess and controls Lo idenlify and
handiz customars that were previously exited for
financlal crimé raasons If they seek lo re-eslablish a | Yes
relalionship
43 m Quliing Ihe processes regarding scraentng for
sanclions, PEPs and Adverse Media/MNegative News | Yo3
49n Qutline the processes for the maintanance of
internal "watchlists” Yas
50 Has the Enlity defined a risk tolerance statement or
similar document which defines a risk boundary Yeg
around thelr business?
51 Dogs the Entity have record retenlion pracedures thal
comply with applicable laws? Yes
5ta IfY, whal is the retenlion parod?
5 years or more
52 Confitm that 2ll responses provided in the above v
Seclion are representative of all the LE's branches s
52a If N, clarify which queslions the differencefs relate 1o
and the branchies that this appliss 1a.
53 If appropriale, provide any additional

clarification #48 a): BBVA Sanctions policies comply with OFAC regulations. Other AML palicles
are nol gapped against US standards necessarily.

&, AML, CTF & SANCTIONS RISK ASSESSMENT.

54 Does the Enlity's AML & CTF EWRA caver the

inharent risk camponents detailed belaw:
54 a Client Yes
54 b Praducl Yas
5d ¢ Channet Yes
544 Geography Yes
55 Does the Enlity's AML & CTF EWRA cover ha

contrals effeclivensss components detalied balow:
55 a Transaciion Monitoring Yes
55b Customer Due Diligence Yes
55¢ PEP ldentilication Yes
55d Transacliaon Screening Yoo
55a Marmz Scregning against Adverse MadiaMagalive

Maws Yes

561§ Tralning and Education Yes
55g Governance Yas
85 h Management Information Yes
58 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? Yes
56a If M, provide tha date when the last AML & CTF

EWRA was completad,

57 Does the Enlity's Sanctions EWRA cover Ihe inherenl

risk components detailed below:
57a Client Yes
5Th Product Yes
57 ¢ Channai fes
57 d Geography Yes
59 Does the Entity's Sanclians EWRA caver the canlrals

effacliveness components delailed below:
58 a Cuslgmer Dug Dlligance Yea
E8 b Gavermnance Yes
58¢ List Managemant s
56 d Management Information Yes

2 The Wolfsberg Group 2023

Page &

CBODG V1.4



Walfe b Group & 1

Due Diligenca Guesitonnaire (CBD0A) V1.4

58& Name Sereening Yas
58§ Trangaclion Scegening Yes
56g Tralning and Educalion Yes
59 Has the Entlity's Sanctions EWR A been completed tn
tha last 12 months? Yes
59 a If W, provide the date when the last Sanclions
EWRA was campleled,
&0 Confirm thalall responses provided in the above
Section are reprasentalive of afl the LE's branches | 7%
Gha if M, elarify which questions lhe differencefs relate to
and the branchias that this applies to.
61 i appropriate, previde any additional
informationfcontext 1o the answars In this section.
7. KYC, CDD and EDD .
62 Daes the Enlity verify the identity of the cuslomer? Yes
83 Da Iha Enlity's policies and procedures set out when
CDD musl be completed, e.q. at the tima of Yes
onboarding orwithin 30 days?
64 Which of the fallowing dees the Enlity gather and
relain when conducting COD? Select all that apply;
64 2 Custornar identficalion Yas
64 b Expecled activity Yes
64 ¢ Mature of businessfernployment Yes
64d Ownership structure Yes
(LX) Producl usage Yes
G4F Purpose and nature of relationship Yes
G4 g Source of funds Yas
84 h Source of waallh Yeg
85 Are gach of the following identiligd:
65 a Ulllmate beneficial awnership Yes
65 a1 Are ulimate benaficlal owners vorlfied? Yes
65 b Authorised signatories fwhere applicable) Yes
65¢ Key controllers Yas
g5d Othear ralevant parties Neo
66 What s the Entity's minimum {lowes!) threshold
applied to benaficial ownership idenfification? 25%
&7 Does tha due dillgence process resultin cuslomers
receiving a risk ¢lassilicalion? Yas
67 a 1Y, whal faclorsierilerfa are used lo delermine the
cuslamer's risk classificalion? Seolecl all thal apply:
67 a1 Product Usage Yoz
67 a2 Geography Yas
67 ad Business Typa/ndustry Yas
67 ad Lagal Enlity type Yo
67 ab Adverse Information Yes
67 a6 Other (specity) Lenghil of Ihe relationship and AMI. scrzenings
68 For high risk non-individual customers, iz a sile visita
part of your KYG process? Yes
[1E] Iy, is Ihis at:
69 al Onboarding Yes
68 a2 KYC renewal Yes
68 a3 Trigger event Yes
63 a4 Qlher Yes
£8 ada Ifyes, please specly "Other” imsgular operations
69 Does tha Enlily have a risk based approach lo
scregning cuslamers for Adverse MediaMegslive Yes
MNews?
69 a Iy, is thig at:
6% ail Onboarding fes
69 a2 KYC rengwal Yes

© The Waolisberg Group 2023
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£9 a3 Trigger event Yes
0 Whalis the malhod used by the Endily to screen lor o

Adverse MediaMegative News? Combinalion of automated and manual
71 Does the Enlily have & risk based approach to screaning

custamers and connected parties to delerming whelher| yas

they are FEPs, or ¢conlrolled by PEPs?
T1a IfY, s this at:
i1 al Onboarding Yes
71 a2 KYC renewal Yes
71a3 Trigger evenl Yes
72 Whatis the mathad usad by the Enlity to screan PEPs? | Combination of automated and manual
73 Dogs the Entity have pellcies, pracedures and processes

to raview and escalate potenfial matehes fram seraaning

customers and connacled parlies to determine whather Yos

they are PEPs, ar controlled by PEP5?
74 Is KYC renewed at defined frequencies based on risk

rating {Periadic Reviews)? Yes
T4a IFyes, salect sl that apply:
74 al Less than one year Mo
74 a2 1—2years Yes
74 a3 3 —4 years Yes
74 a4 G years of mora Yes
74 a5 Trigger-based or perpalual moniloting reviews Yos
74 a6 Other {Please specify)
75 Does the Enlity malntain and repart metrics an current

and pasi periodic or trigger evant due diligence Yes

reviews?
76 From the list below, which categories of customers or

Industiies are subject 1o EOD andfor arg reslicled, or

prohlbited by the Enlity's FCC programme?
768 Arms, defence, miiflary EDD on risk-basad approach
Téb Raspondan Banks EDD on risk-based approach
T b If EDD or reslricled, does the EDD assessmant

contain the elemants as set out in the Wollsberg Yes
Cartrespondent Banking Principles 20227

76c EmbassiesiConsulates Wo EOD/reslriction or prohibition
76d Extractive industries Mo EDBfreslriction or prohibition
T6a Gambling customers £00 on risk-based approach
76T Geaneral Trading Companies ECD en risk-based approach
764a Marijuana-related Enlities Ho EBDirestriclion or pronibilion
T6h MEBAAVTS cuslomers £0D on risk-based approach
7810 Non-account customars Mo EDDfrastriclion or prohibition
78] Man-Governmant Crganisalions Na EDDfreslriction o prohlblilon
TEk Non-residenl customers Mo EDDfrestrichion or prohibli
761 Nuclear pawsr No EQDiestriclion or prohibilion
76m Payment Service Providers EDD on risk-based approach
76n PEPs EQD on risk-based approach
Tho FPEF Close Associatas EOD on risk-based approach
T6p PEP Ratated EDD on risk-baged approach
FiT] Precious melals and stones e EDDfestriction or prohibition
76t Red light bust tAdult entertai i Mo EDDirestricbion of prohibilion
Tés Regulaled charities No EDD/restriclion or prohibition
76t Shell banks Prohibited
76 u Travel and Tour Companies Mo EDD¥resirfclion or prohibition
T6v Unregulated charities No EDD#estriclion or prohibition
76w Used Car Daalers o EDDfestriclion or prohibltion
76X Wirual Asset Sarvice Providers EDD ot risk-based approach
78y Cther {specify) MVTS/MSE customers are rastricted and need authorizatlon 16 ba dlisnts
77 If resiricted, provida detalls of the restriction
78 Daoes EDD require senior Buginess management and/

or compliance approval? Yes
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fAa IfY indleale who provides the approval: Both
79 Dowgs the Entity have specific procadures lor
onboarding entittes that handle client money such as | ves
lawyers, accouniants, consullanls, real eslate agenia?
80 Does the Entity perarm an additlonal condrol or
quality review on ¢lienls subjact o EDD? Yes
a Confirm Ihal all respenses provided In the above
Seclion are reépresentalive of afl the LE's branchas Ho
81a IfN, clarify which quesiions (he diffarence/s relate o See annexes for Belgfum, Germany, Hong Kong, London, Mitan, Paria, Si d Taiwan
and the branch/es thal this applies to branches. gium. ¥, Frong ong, « Witan, Paris, Singapora and Taia
42 !f appro ;?nale, provide any addilion_a | #65¢: Key conlrollers are identified when they coincide with the Spanish [aw concept of bansficial
[infarmationfeoriext 1o the answers in thfs section, awners (over 25%),
4. MONITORING & REFQORTING
83 Dogs the Entity have risk based policies, procedures
and moniloring processes for the identification and Yes
reporting of suspicious aclivily?
84 ‘Whal is lhe method used by the Entily 1o monltar
transactions for suspicious aclivilles? Automated
gda I manual or combination selected, specify what
type of ransaclions are monitored manually
If automated or combinatlon selected, are internal vend .
84b system or vendor-sourced lools used? endar-solread tacls
84 bl Ir'vVendor-sourced toal' or ‘Bath' selecled, whatis | SAS AML
the nams of lhe vendailaol?
84 b2 When was the toal lasl updated? <1year
24 b3 When was the automaled Transaclion Manitoring | | 1 yesr
application lest calibrated?
85 Does the Entity have regulalory requirements to Yes
report suspicious fransaclions?
85a IfY, does the Entity have policies, procedures and
processes to comply wilh suspicious transaction Yes
reporting requitements?
86 Does the Enlity have pollcles, procedures and
pracesses to reviaw and ascalate malters arising from | Yes
Iha monilaring of cuslomer transactions and activity?
a7 Does the Entily hava a data quality managemsnt
programmg to ensure that complete data for alf Yes
transaclions are subject lo moniloring?
L) Does the Entity have processes in place fo raspond
to Request For Information (RFIs} [rom ather enlilies | Yes
in a timely manner?
99 Daes the Enflly have pracesses In place 1o send
Requests for Information {RFIs) to their cuslomers in - ] ves
alimely mannar?
90 Confirm thal all responses provided in the above
Section are representalive of all the LE's branches Yes
a0 a IrM, elarify which queslions the differencels relste to Ses annexas for branches
and tha branchfes thal this applies ta
1 If approprale, provide any additional
[informatianiconlext 1o the answers in this seclion,
9. PAYMENT TRANSPARENCY
92 Dings the Enlity adhere lo the Wallsberg Group Yes
Paymenl Transparency Standards?
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93 Does the Enlity have policies, procedures and
processas to comply with and have contralz in place
12 ensure compliance wilh:

93a FATF Recommendatlon 16 Yes
EEY) Local Regulations Yes
93 b1 IF¥, specity tha ragulation EU Regulalion 84712015
FEY IFM, explain
94 Baes the Entlty have conlrols to suppan the incluston
ol required and accurate originalor infarmalicn in Yes
¢ross border paymenl messages?
95 Daes the Enlity have cantrols 10 suppart the Inclusion
of required bengliclary informalion cross-border Yes
payment messages?
95a IfY, daes the Enlity have praceduras by include
beneficiary address ineluding counlry In cross Yes
border paymenits?
96 Confirm that sl responses provided in the abaye v
Seclion arg reprezentative of all the LE's branches e%
96 a Ii N, clarify which questions the diflerence/s ralate to Ses annexas for branches

and lhe branchfes thal {his applies la.

97 I approprigte, provide any addihgnal
informalionfconlext to the answers in this seclion.

10. SANCTIONS

9B Doas the Entily have a Sanctions Policy approved by
managemeni regarding campllance wilh sanctions
law applicable Lo the Enlity, induding with respectto | vas
its business conducted wilth, or through accounts held
at lareign Ainancial institutlons?

99 Does the Entity have policies, procedures, or other
cantrols reasonably designed lo pravent the use of
anolher enlity's accounls or sarvices in a manner
causing the other enlily o violate sanctions
prohibitions applicable la Ihe cther entily {Including
prohibitions within the alhar entity’s local jurisdiclion)?

N

100 Daes the Entity have pollcies, procedures ar ather
canlrols raasonably designed Lo prohibit andfar
detect setlons taken o evade applicable sanctions
prohibittons, such as stripping, or the resubmission Yas
andfor masking, of sanclions relevanlinfarmalion In
cross border ransections?

101 Does tha Entity scraen its cuslomers, including

benaficial ownership information collected by the
Entlty, during onboarding and reqularly thereafiar Yes
agalnst Sanctions Lisls?

102 What is the malhod used by tha Entity for senclions A 4
screaning? utomaa
102a If 'automated' or ‘bath autamaled and manual’
selacled:
102 a1 Are internal system of vendar-sourced loals used? | Both
102 afa If a vendor-sourced lool or ‘bolh' selected, whal
I3 the name of the vendortool? FIRCOSOFT
102 a2 When did you last tesl the effactiveness {of finding
true: malches) and camplet {lack of missing
data) of the malching configuration of the < 1 year
auiemated lool? {IFOthet’ please explain In
Queslion 110)
103 Baes the Enlity scraen all sancions relevant data,
including at a minimum, eality and location
informalion, comsined in ¢rass bordar ransactions Yes
agains! Sanctfons Lists?
104 ‘Whatis the melhad used by the Enlity? Automaled
@ The Wolfsherg Group 2023 Paga 10 CBODO W14



Wolfsbarg Group Corrsspandent Banking Dua Difi Quastionnalre {CBDDO) V1.4
145 Does the Enlity have a data qualily managemenl
programme la ensure that camplele daita for all Yes
transaclions are subjecl v sanclions screening?
106 Selact the Sanctlons Lisls used by the Entity in its
lions sor Ing processes:
106 a Consolidated United Nalions Security Council . o )
Sanclions List (UN) Used for ] s.and owners (i.8. reference data)
106 b United States Daparment of the Treasury's Office of . )
Forelgn Assets Conrol (OFAC) Used for acreening customers and banaflcial owners {i.o. reference data)
106 ¢ Office of Financial Sanctions Implementation HMT
Used for i and owyners (ia. refarence data)
{OFSIy g
106 d European Union Consolidated List (EU) Used for screening customers and beneficial owners {i.e. raferance data)
106e Lisls maintained by other G7 member countries Used for scresning customers and beneficial owners (i.e. reference data)
106¢ Other (specify) BBVA adheres lo local AML sereening regui in the junisdiclions where it has presence.
107 ‘When regulatery authorilies make updales to their
Sanctions list, how many business days belore Ihe
entity vpdates thair aclive manual and/ar aulamated
screening syslams againsl:
107 a Customer Data Same day 16 2 busingss days
107b Transaclions Same day to 2 business days
108 Does the Entily have a physical presence, e.g.
branches, subsldiaries, orrepresentative officas
lacated in countries/regions againstwhich UN, OFAC, | Yes
QF3l, EU or G7 member countdes have enactad
comprehensive jurisdiclion-based Sanclions?
109 Confirm thal all responses provided in the above
Seclion are representative of all the LE's branches No
109 a i M, clarify which questions tha differencefs relate to Ploase. see annaxes for branches
and the branchfes that this applies to. ) )
110 “ ?ppmﬁﬂa}:' plm\:rlj:;ny addlhon_a f thi " #39 We have procedures to aveid prehibitions within jurisdictions where we have prasenca and
informalion/coniex 2 answers in nis seclion. from ELJ, UN, and OFAG , but cannot prevent local prohibltions in the rest of jurisdictions where our
correspondent banks are established,
#108: Repr ofiics in Cuba with no banking astivily, only inslitulional relations.
11, TRAINING & EDUCATION
111 Doaes the Enttly provide mandalory Lraining, which
includes:
111 a Wenlification and repoding of ransactions o ¥
govammeni authorilies s
111b Examples of diferant forms of maney laundering,
terrorisl inancing and sanclions violations relevant
for the ypes of praducts and senices offered Yes
iMte Iniemnal policies for controlling money laundering,
terrorist financing and sanctions violations Yes
111d New tssues that ocour in the markel, 8.4, signilicant
requlatory aclions or new regulalions Yes
111e Conducl and Culture Yas
LERE] Fraud Yes
112 Is the above mandatory Iraining provided ta:
112 a Board and Senlor Commitlee Managament fas
112k 1stLine of Defance Yes
112¢ 2nd Line of Defence Yes
112d rd Line of Defence Yes
112¢e Third parlies o which speciic FCC acliviies have
bgeh outsourced Yes
112F Non-employed warkers {contractorsiconsultants) Yes
113 Daes the Enlily provide AWML, CTF & Sanclions training
that is largeled to specific roles, responsibililies and | yes
high-risk products, services and activities?
14 Dows the Enlity provide cuslomised Iraining for AML, v
CTF and Sanctions staft? e
114a IFY, how frequently is lraining deliverad? Annually
115 Conlfirm that all respanses provided in the above
Seclion ate representalive of all the LE's branches | Y98
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1t5a TN, elarify which guestions the differenceds relate to
and Ihe branchfes that this applies .

116 H appropriale, provide any addiGonal
infarmationicaniest lo the answers in this seclian,

12, QUALITY ASSURANCE ICOMPLIANGE TESTING

117 Does the Enlity have o program wide risk based
Quallty Assurance programme far financlzl crime Yes
(zaparate from the independent Audit funclion)?

118 Does the Entity have a program wide risk based
Compliance Tasting process {(separale from tha Yag
independenl Audilfunction)?

113 Confirm that all respanses provided in the above
Section are representalive of all the LE's branches Yes

t19a I[N, clarily which questions the dilferencefs relale to

and Ihe branchfes thal this applies la,

120 If appropriate, provide any add|lional
nfarmationfeontaxt Io the answers in this sectian,

13, AUDIT .

R3] In addilion to inspections by the governmen!
supervisorsiregulators, does the Enlity have an
Intemal audit lunction, a testing funclien or sther
independent third party, or bolh, that assesses FCG Yes
AML, CTF, ABC, Fraud and Sanclions policles and
praclices on a regular basls?

122 How often is the Entily audited on ils AML, CTF, ABC,

Fraud and Sanctions programme by the lollowing:

122a internal Audit Cepariment Compenent-based reviews

122hb Exlemal Third Party Yearly

123 Daes tha inlemal audit funciion or other independeant
Ihird party cover the following areas:

123 a AML, CTF, ABC, Fraud and Sancliens polley and

procedures Yes

1230 Enlerprise Wide Risk Assessment Yes

123 ¢ Governance Yes

123 d KYC/CDDEDD and undedying methedolaglas Yes

123 e Mame Screening & List Management Yesa

1231 ReportingMetrics & Management information Yes

1239 Suspicions Activity Flting ‘fag

123 h Technology Yes

1231 Transaction Monitaring Yes

123 Transaclion Sereentng including for sanctlions Yeas

123k Training & Educalion Yes

231 Olher (specify)

124 Are adverss indings from Intarnal & extemal andh
Iracked to completion and assessed kor adequacy Yag
and completenesst

125 Confirm thal all responses provided in the above
seclion are represenlative of all the LE's branches Yes

126 a If N, clanify which questions lhe diflerencefs relale 1o

and the branchfes thal this applles 1a,

126 It appropriate, provide any additional
informationficonlaxt to the answers in this seclion,

14. FRAUD )

127 Does thg Enlily have policies in place addrassing
fratd risk? Yes

128 Deoes the Entlty have a dedicatad taam responsible
for prevenling & detecting fraud? Yes

© The Wolisherg Group 2023 Page 12 CEDDQ V1.4
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129 Does the Enlity have real time monitoring lo detect i
fraud?
130 Da the Entity's processes include gathering

additional information to supportits fraud controls, for | ves
le: IP address, GPS localion, andlor device 1D?

131 Confirm that all responses provided in the above
section are representative of all the LE's branches Y05
131a IF N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

1132 If apprapriate, provide any additional
informationfcontext to the answers in this section,

Declaration Statement
Walfsberg Group Comespondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)

Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Glabal Head of
Anfi- Monay Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

BANCO BILBAO VIZCAYA ARGENTARIA, S.A. (Financial Institution name) is fully commilted to the fight agains financial crime and makes

every affort to remain in full complance with all applicatle financial crime laws, regulations and standards in all of the jurisdictions in which it does business and helds accounts.

The Financial Institution understands the eritical impartance of having effective and sustainable conirols lo combat financial crime in order to pratect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recogriises the importance of transparency regarding parties to transactions in international payments and has adopled/is committed to adopling these
standards.

The Financial Institution further certifies it camplies with / is working to comply with the Wolfsberg Correspandent Banking Principles and the Wolfsberg Trade Finance Principles.
The infarmation provided in this Wolfsberg CEDDQ will be kept current and wil be updated no less frequently than every eighleen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.

|, _ESTHER GALIANA (Global Head of Correspondent Banking or equivalent), cerlify that | have read and understood this declaration, that
the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and thal | am authorised to execute this declaration on behalf of the Financial
Institution.

|, EDUARDO GARDE (MLRO or equivalent), certify that | have read and understaod this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my hanest belief, and that | am authorised to execute this declaration an behalf of the Financial Institution.

Q!AO' i §Ignalure & Date)

-
Z (Signature & Date)

T /1s) 223
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

the
Wolfsberg inancial nctitution N
inancial Institution Name:
Group Location (Country) :

IBanco Bilbao Vizcaya Argentaria S.A _(Belgian Branch)

[Belgium

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch’s business activity (products
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.

No #

Question

Answer

1. ENTITY & OWNERSHIP

1

Full Legal Name

Banco Bilbao Vizcaya Argentaria S.A.

Append a list of foreign branches which are covered
by this questionnaire

BBVA Belgian Branch

Full Legal (Registered) Address

Cantersteen 47, B-1000 Brussels

Full Primary Business Address (if different from
above)

Date of Entity incorporation/establishment

Branch established in 1962

Select type of ownership and append an ownership
chartif available

6a

Publicly Traded (25% of shares publicly traded)

Please select

6 a1

If Y, indicate the exchange traded on and ticker
symbol

6b

Member Owned/Mutual

Please select

6c¢c

Government or State Owned by 25% or more

Please select

6d

Privately Owned

Please select

6 d1

If Y, provide details of shareholders or ultimate
beneficial owners with a holding of 10% or more

% of the Entity's total shares composed of bearer
shares

Does the Entity, or any of its branches, operate under
an Offshore Banking License (OBL)?

Please select

IfY, provide the name of the relevant branch/es
which operate under an OBL

Does the Bank have a Virtual Bank License or
provide services only through online channels?

Please select

10

Name of primary financial regulator/supervisory
authority

Banque Nationale de Belgique (BNB) / Autorité des Services et Marchés Financiers (FSMA)

1

Provide Legal Entity Identifier (LEI) if available

12

Provide the full legal name of the ultimate parent (if
different from the Entity completing the DDQ)

© The Wolfsberg Group 2023
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

13 Jurisdiction of licensing authority and regulator of
ultimate parent
14 Select the business areas applicable to the Entity
14 a Retail Banking No =
14b Private Banking No =
14 c Commercial Banking Please select
14d Transactional Banking Please select
14 e Investment Banking No =
14 f Financial Markets Trading No =
14g Securities Services/Custody No =3
14 h Broker/Dealer No =
14 i Multilateral Development Bank Please select
14j Wealth Management No =3
14 k Other (please explain)
15 Does the Entity have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | Please select
residentin a different jurisdiction to the location
where bank services are provided)
15a IfY, provide the top five countries where the non-
resident customers are located.
16 Select the closest value:
16 a Number of employees 1-50 =
16 b Total Assets Between $100 and $500 million =
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Please select
17 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
18 If appropriate, provide any additional
information/context to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19a Correspondent Banking No =
19 a1 IfY
19 ala Does the Entity offer Correspondent Banking
services to domestic banks? Please select
19 a1b Does the Entity allow domestic bank clients to
provide downstream relationships? Please select
19 alc Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
domestic banks?
19 a1d Does the Entity offer Correspondent Banking
services to foreign banks? Please select
19 ale Does the Entity allow downstream relationships
with foreign banks? Please select
19 atf Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
foreign banks?
19 alg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | please select
(MSBs)/Money Value Transfer Services (MVTSs)?
19 a1h Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h1 MSBs Please select
19 a1h2 MVTSs Please select
19 a1h3 PSPs Please select

© The Wolfsberg Group 2023
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

19 ati Does the Entity have processes and procedures
in place to identify downstream relationships with | please select
MSBs /MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery Please select
19c Cross-Border Remittances Please select
19d Domestic Bulk Cash Delivery Please select
19e Hold Mail Please select
19f International Cash Letter Please select
199 Low Price Securities Please select
19 h Payable Through Accounts Please select
19i Payment services to non-bank entities who may
then offer third party payment services to their No
customers? H
1911 IfY , please select all that apply below?
19i2 Third Party Payment Service Providers Please select
19i3 Virtual Asset Service Providers (VASPs) Please select
19 i4 eCommerce Platforms Please select
19 i5 Other - Please explain
19 Private Banking No =
19 k Remote Deposit Capture (RDC) Please select
191 Sponsoring Private ATMs Please select
19m Stored Value Instruments No =
19n Trade Finance Please select
190 Virtual Assets Please select
19p For each of the following please state whether you
offer the service to walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service No =
19 p1a If yes, state the applicable level of due diligence | Please select
19 p2 Wire transfers No =3
19 p2a If yes, state the applicable level of due diligence | Please select
19 p3 Foreign currency conversion No =
19 p3a If yes, state the applicable level of due diligence | Please select
19 p4 Sale of Monetary Instruments No =
19 pda If yes, state the applicable level of due diligence | Please select
19 p5 If you offer other services to walk-in customers
please provide more detail here, including
describing the level of due diligence.
19q Other high-risk products and services identified by
the Entity (please specify)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. | Flease select
20 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
21 If appropriate, provide any additional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficient experience/expertise | Please select
22b Adverse Information Screening Please select
22c¢ Beneficial Ownership Please select
22d Cash Reporting Please select
22e CDD Please select
22f EDD Please select
22g¢g Independent Testing Please select
22 h Periodic Review Please select
22 Policies and Procedures Please select
22j PEP Screening Please select
22k Risk Assessment Please select
221 Sanctions Please select
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

22m

Suspicious Activity Reporting

Please select

22n

Training and Education

Please select

220

Transaction Monitoring

Please select

23

How many full time employees are in the Entity's
AML, CTF & Sanctions Compliance Department?

1-10

24

Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Committee? If N, describe your practice
in Question 29.

Please select

25

Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, &
Sanctions programme?

Please select

26

Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme?

Please select

26a

IfY, provide further details

27

Does the entity have a whistieblower policy?

Please select

28

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

28a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

29

If appropriate, provide any additional
information/context to the answers in this section.

4. ANTI BRIBERY & CORRUPTION

30

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

Please select

31

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Please select

32

Has the Entity appointed a designated officer or
officers with sufficient experience/expertise
responsible for coordinating the ABC programme?

Please select

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC
programme?

Please select

34

Is the Entity's ABC programme applicable to:

Please select

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or obtain
an advantage.

Please select

35b

Includes enhanced requirements regarding
interaction with public officials?

Please select

35¢c

Includes a prohibition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

Please select

36

Does the Entity have controls in place to monitor the
effectiveness of their ABC programme?

Please select

37

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Please select

38

Has the Entity's ABC Enterprise Wide Risk Assessment|
(EWRA) been completed in the last 12 months?

Please select

38a

If N, provide the date when the last ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the
inherent risk assessment?

Please select

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

Please select

40 a

Potential liability created by intermediaries and
other third-party providers as appropriate

Please select
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40b

Corruption risks associated with the countries and
industries in which the Entity does business, directly
or through intermediaries

Please select

40c

Transactions, products or services, including those
that involve state-owned or state-controlled entities
or public officials

Please select

40d

Corruption risks associated with gifts and
hospitality, hiring/internships, charitable donations
and political contributions

Please select

40e

Changes in business activities that may materially
increase the Entity's corruption risk

Please select

41

Does the Entity's internal audit function or other
independent third party cover ABC Policies and
Procedures?

Please select

42

Does the Entity provide mandatory ABC training to:

42 a

Board and senior Committee Management

Please select

42b

1st Line of Defence

Please select

42c

2nd Line of Defence

Please select

42d

3rd Line of Defence

Please select

42e

Third parties to which specific compliance activities
subject to ABC risk have been outsourced

Please select

42 f

Non-employed workers as appropriate
(contractors/consultants)

Please select

43

Does the Entity provide ABC training that is targeted
to specific roles, responsibilities and activities?

Please select

44

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

44 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45

If appropriate, provide any additional
information/context to the answers in this section.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46

Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:

46 a

Money laundering

Please select

46 b

Terrorist financing

Please select

46 c

Sanctions violations

Please select

47

Are the Entity's policies and procedures updated at
least annually?

Please select

48

Has the Entity chosen to compare its policies and
procedures against:

48 a

U.S. Standards

Please select

48 a1

If Y, does the Entity retain a record of the results?

Please select

48 b

EU Standards

Please select

48 b1

If Y, does the Entity retain a record of the results?

Please select

49

Does the Entity have policies and procedures that:

49 a

Prohibit the opening and keeping of anonymous
and fictitious named accounts

Please select

49 b

Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls

Please select

49c

Prohibit dealing with other entities that provide
banking services to unlicensed banks

Please select

49d

Prohibit accounts/relationships with shell banks

Please select

49 e

Prohibit dealing with another entity that provides
services to shell banks

Please select

49 f

Prohibit opening and keeping of accounts for
Section 311 designated entities

Please select

49¢g

Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Please select

49 h

Assess the risks of relationships with domestic and
foreign PEPs, including their family and close
associates

Please select
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49 i

Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by
employees

Please select

49

Define the process, where appropriate, for
terminating existing customer relationships due to
financial crime risk

Please select

49 k

Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Please select

491

Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

Please select

49 m

Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News

Please select

49 n

Outline the processes for the maintenance of
internal "watchlists"

Please select

50

Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary
around their business?

Please select

51

Does the Entity have record retention procedures that
comply with applicable laws?

Please select

51a

IfY, whatis the retention period?

Please select

52

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

52a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

53

If appropriate, provide any additional
information/context to the answers in this section.

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Please select
54 b Product Please select
54c Channel Please select
54d Geography Please select
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:
55a Transaction Monitoring Please select
55b Customer Due Diligence Please select
55¢ PEP Identification Please select
55d Transaction Screening Please select
55e Name Screening against Adverse Media/Negative

News Please select

55f Training and Education Please select
55¢g Governance Please select
55h Management Information Please select
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? Please select
56 a If N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:
57 a Client Please select
57b Product Please select
57c Channel Please select
57d Geography Please select
58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:
58 a Customer Due Diligence Please select
58 b Governance Please select
58 ¢ List Management Please select
58d Management Information Please select
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58 e Name Screening Please select
58 f Transaction Screening Please select
58¢g Training and Education Please select
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Please select
59 a If N, provide the date when the last Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
60 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section.
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Please select
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64 a Customer identification Please select
64 b Expected activity Please select
64 c Nature of business/employment Please select
64d Ownership structure Please select
64e Product usage Please select
64f Purpose and nature of relationship Please select
649 Source of funds Please select
64 h Source of wealth Please select
65 Are each of the following identified:
65a Ultimate beneficial ownership Please select
65 a1 Are ultimate beneficial owners verified? Please select
65b Authorised signatories (where applicable) Please select
65c¢c Key controllers Please select
65d Other relevant parties Please select
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? Please select
67 Does the due diligence process resultin customers
receiving a risk classification? Please select
67 a If Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 a1 Product Usage Please select
67 a2 Geography Please select
67 a3 Business Type/Industry Please select
67 a4 Legal Entity type Please select
67 a5 Adverse Information Please select
67 a6 Other (specify)
68 For high risk non-individual customers, is a site visita
part of your KYC process? Please select
68 a IfY, is this at:
68 a1 Onboarding Please select
68 a2 KYC renewal Please select
68 a3 Trigger event Please select
68 a4 Other Please select
68 ada If yes, please specify "Other"
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative Please select
News?
69 a IfY, is this at:
69 a1 Onboarding Please select
69 a2 KYC renewal Please select

© The Wolfsberg Group 2023

Page 7

CBDDQ V1.4



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

69 a3 Trigger event Please select
70 What is the method used by the Entity to screen for

Adverse Media/Negative News? Please select
71 Does the Entity have a risk based approach to screening

customers and connected parties to determine whether| please select

they are PEPs, or controlled by PEPs?
71a IfY, is this at:
71 a1 Onboarding Please select
71 a2 KYC renewal Please select
71 a3 Trigger event Please select
72 What is the method used by the Entity to screen PEPs? | Please select
73 Does the Entity have policies, procedures and processes

to review and escalate potential matches from screening

customers and connected parties to determine whether Please select

they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk

rating (Periodic Reviews)? Please select
74 a If yes, select all that apply:
74 a1 Less than one year Please select
74 a2 1-2years Please select
74 a3 3 —4years Please select
74 a4 5 years or more Please select
74 a5 Trigger-based or perpetual monitoring reviews Please select
74 a6 Other (Please specify)
75 Does the Entity maintain and report metrics on current

and past periodic or trigger event due diligence Please select

reviews?
76 From the list below, which categories of customers or

industries are subject to EDD and/or are restricted, or

prohibited by the Entity's FCC programme?
76 a Arms, defence, military Please select
76 b Respondent Banks Do not have this category of customer or industry =
76 b1 If EDD or restricted, does the EDD assessment

contain the elements as set out in the Wolfsberg Please select
Correspondent Banking Principles 20227

76 c Embassies/Consulates Do not have this category of customer or industry E
76 d Extractive industries Please select
76 e Gambling customers Do not have this category of customer or industry =
76 f General Trading Companies Do not have this category of customer or industry =
769 Marijuana-related Entities Do not have this category of customer or industry =
76 h MSB/MVTS customers Do not have this category of customer or industry =
76i Non-account customers Do not have this category of customer or industry =
76j Non-Government Organisations Please select
76 k Non-resident customers Please select
761 Nuclear power Do not have this category of customer or industry =
76 m Payment Service Providers Do not have this category of customer or industry =
76 n PEPs Please select
76 o PEP Close Associates Please select
76 p PEP Related Please select
76 q Precious metals and stones Do not have this category of customer or industry =i
76r Red light businesses/Adult entertainment Do not have this category of customer or industry =
76 s Regulated charities Do not have this category of customer or industry =
76t Shell banks Please select
76 u Travel and Tour Companies Please select
76 v Unregulated charities Do not have this category of customer or industry =
76 w Used Car Dealers Please select
76 x Virtual Asset Service Providers Do not have this category of customer or industry =
76y Other (specify)
77 If restricted, provide details of the restriction
78 Does EDD require senior business management and/

or compliance approval? Please select
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78 a If Y indicate who provides the approval:

Please select

79 Does the Entity have specific procedures for
onboarding entities that handle client money such as
lawyers, accountants, consultants, real estate agents?

Please select

80 Does the Entity perform an additional control or
quality review on clients subject to EDD?

Please select

and the branch/es that this applies to

81 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
81a If N, clarify which questions the difference/s relate to

82 If appropriate, provide any additional
information/context to the answers in this section.

BBVA Belgian Branch identify beneficial owners according to the requirements of Belgian
legislation.

8. MONITORING & REPORTING

83 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and
reporting of suspicious activity?

Please select

84 What is the method used by the Entity to monitor
transactions for suspicious activities?

Please select

84a If manual or combination selected, specify what
type of transactions are monitored manually

If automated or combination selected, are internal
84b system or vendor-sourced tools used?

Please select

84 b1 If 'Vendor-sourced tool' or 'Both' selected, what is

the name of the vendor/tool?

MTS; DATAMART

information/context to the answers in this section.

84 b2 When was the tool last updated? Other - Please explain (in Question 91) E
84 b3 When was the automated Transaction Monitoring <1year
application last calibrated?
85 Does the E!‘It'lty have regu'latory requirements to Please select
report suspicious transactions?
85a If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction Please select
reporting requirements?
86 Does the Entity have policies, procedures and
processes to review and escalate matters arising from | Please select
the monitoring of customer transactions and activity?
87 Does the Entity have a data quality management
programme to ensure that complete data for all Please select
transactions are subject to monitoring?
88 Does the Entity have processes in place to respond
to Request For Information (RFIs) from other entities Please select
in a timely manner?
89 Does the Entity have processes in place to send
Requests for Information (RFIs) to their customers in | Please select
a timely manner?
90 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
90 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to
91 If appropriate, provide any additional Tools are mantained and updated from the parent company

9. PAYMENT TRANSPARENCY

92 Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards?

Please select

© The Wolfsberg Group 2023
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93

Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

93a

FATF Recommendation 16

Please select

93b

Local Regulations

Please select

93 b1

IfY, specify the regulation

93¢

IfN, explain

94

Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Please select

95

Does the Entity have controls to support the inclusion
of required beneficiary information cross-border
payment messages?

Please select

95a

IfY, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Please select

96

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

96 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

97

If appropriate, provide any additional
information/context to the answers in this section.

10. SANCTIONS

98

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

Please select

99

Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entity’s accounts or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (including
prohibitions within the other entity's local jurisdiction)?

Please select

100

Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in
cross border transactions?

Please select

101

Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafter
against Sanctions Lists?

Please select

102

What is the method used by the Entity for sanctions
screening?

Please select

102 a

If'automated' or 'both automated and manual’
selected:

102 a1

Are internal system of vendor-sourced tools used?

Please select

102 a1a

If a 'vendor-sourced tool' or '‘both' selected, what
is the name of the vendor/tool?

102 a2

When did you last test the effectiveness (of finding
true matches) and completeness (lack of missing
data) of the matching configuration of the
automated tool? (If 'Other' please explain in
Question 110)

Please select

103

Does the Entity screen all sanctions relevant data,
including ata minimum, entity and location
information, contained in cross border transactions
against Sanctions Lists?

Please select

104

What is the method used by the Entity?

Please select
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105

Does the Entity have a data quality management
programme to ensure that complete data for all
transactions are subject to sanctions screening?

Please select

106

Select the Sanctions Lists used by the Entity in its
sanctions screening processes:

106 a

Consolidated United Nations Security Council
Sanctions List (UN)

Please select

106 b

United States Department of the Treasury's Office of
Foreign Assets Control (OFAC)

Please select

106 ¢

Office of Financial Sanctions Implementation HMT
(OFSI)

Please select

106 d

European Union Consolidated List (EU)

Please select

106 e

Lists maintained by other G7 member countries

Please select

106 f

Other (specify)

107

When regulatory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:

107 a

Customer Data

Please select

107 b

Transactions

Please select

108

Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countries/regions against which UN, OFAC,
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?

Please select

109

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

109 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

110

If appropriate, provide any additional
information/context to the answers in this section.

11. TRAINING & EDUCATION

111

Does the Entity provide mandatory training, which
includes:

111a

Identification and reporting of transactions to
government authorities

Please select

111b

Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered

Please select

1M1c

Internal policies for controlling money laundering,
terrorist financing and sanctions violations

Please select

111d

New issues that occur in the market, e.g. significant
regulatory actions or new regulations

Please select

1M1e

Conduct and Culture

Please select

1M1f

Fraud

Please select

112

Is the above mandatory training provided to:

112a

Board and Senior Committee Management

Please select

112b

1st Line of Defence

Please select

112c¢

2nd Line of Defence

Please select

112d

3rd Line of Defence

Please select

112e

Third parties to which specific FCC activities have
been outsourced

Please select

112f

Non-employed workers (contractors/consultants)

Please select

113

Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and
high-risk products, services and activities?

Please select

114

Does the Entity provide customised training for AML,
CTF and Sanctions staff?

Please select

114 a

IfY, how frequently is training delivered?

Please select

115

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select
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115a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

116

If appropriate, provide any additional
information/context to the answers in this section.

12. QUALITY

ASSURANCE /COMPLIANCE TESTING

117

Does the Entity have a program wide risk based
Quality Assurance programme for financial crime
(separate from the independent Audit function)?

Please select

118

Does the Entity have a program wide risk based
Compliance Testing process (separate from the
independent Audit function)?

Please select

119

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

119 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

120

If appropriate, provide any additional
information/context to the answers in this section.

13. AUDIT

121

In addition to inspections by the government
supervisors/regulators, does the Entity have an
internal audit function, a testing function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Please select

122

How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:

122 a

Internal Audit Department

Please select

122b

External Third Party

Please select

123

Does the internal audit function or other independent
third party cover the following areas:

123 a

AML, CTF, ABC, Fraud and Sanctions policy and
procedures

Please select

123 b

Enterprise Wide Risk Assessment

Please select

123 ¢

Governance

Please select

123 d

KYC/CDD/EDD and underlying methodologies

Please select

123 e

Name Screening & List Management

Please select

123 f

Reporting/Metrics & Management Information

Please select

123g

Suspicious Activity Filing

Please select

123 h

Technology

Please select

123 i

Transaction Monitoring

Please select

123

Transaction Screening including for sanctions

Please select

123 k

Training & Education

Please select

1231

Other (specify)

124

Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy
and completeness?

Please select

125

Confirm that all responses provided in the above
section are representative of all the LE's branches

Please select

125a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

126

If appropriate, provide any additional
information/context to the answers in this section.

14. FRAUD

127

Does the Entity have policies in place addressing
fraud risk?

Please select

128

Does the Entity have a dedicated team responsible
for preventing & detecting fraud?

Please select
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129 Does the Entity have real time monitoring to detect Please select
fraud?
130 Do the Entity's processes include gathering

additional information to supportits fraud controls, for | please select
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
section are representative of all the LE's branches Please select
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional
information/context to the answers in this section.

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

Banco Bilbao Vizcaya Argentaria S.A (Belgian Branch)  (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.
I, (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
Institution.

|, _Agustin Sanchez Pablo (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

(Signature & Date)

12/06/2023

(Signature & Date)

© The Wolfsberg Group 2023 Page 13 CBDDQ V1.4
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the
Wolfsberg
GI’OI.I Financial Institution Name:  |BBYA Bank |
p Locallon (Country] @ Taiwan |
The 4 i fra is required to be d on a Legal Entity {LE} Level. The Financial Instifution should Lhe questi ire al Lhe legal entily level including

any branchas tor which the client base, preducts and control model are materially simitar to the LE Head Offlce, This guestionnaire should not cover morg than cne
LE, Each questien in the CEDDQ wilf need to be addressed from the perspective of the LE and on behalf of all of its branchas, If a response for the LE differs for ane

of its branches, lhis needs to be highlighted and delails ragarding this differance capturad at the end of aach sub-sectien. If a b h's busi activity {products
ofiered, client basa etc.) 1s materlally different than s Entity Head Offlce, a separate quasti ire can be completed for that b h
No# | Question Answer
1. ENTITY & OWNERSHIP
1 Full Legal Name BBVA Bank
2 Append a list of foreign branches which are covered | Taipel branch

by this queslionnaire

3 Full Legal (Registered) Address Unlt D, Leve! 45, Taipel 101 Tower, No.7 Xinyl Rd, Sec 5, Talpei City1 1049, Taiwan, ROG
4 Full Primary Business Address {|f different from

above) ;
5 Dale of Enlity incorporalionfeslablishment 11{2372011
6 Selecl type of ownership and append an ownership

charl if available
Ga Publicly Traded {25% of shares publicly raded} Plaase select =
6al If ¥, indicale Ibe exchange fraded on and licker

symbol

6b Member Cwned/Mutual Please select
37 Government or Stale Owned by 25% ar more Please select =]
6d Privalely Owned Please select [ |
6d1 IFY, pravide details of ehareholders or uliimalte

beneficial owners with a holding of 10% or more

7 % of lhe Enlily's tolal shares composed of bearer

shares
B Does the Enlity, ar any of ils branches, operale under

an Ollshore Banking License {OBL)? Please select
Ba I1Y, provide the name of the relevant branchies

which operale under an OBL

] Does the Bank have a Virual Bank License or

provide services enly threugh online channeis? Please sefecl

10 Mame of primary financlal regulator/supervisory Financial Supervisory Commitlee (FSC)
autheority

1" Provide Legal Enlity ldentifier {LE)) if available

12 Provide the full legal name of the ullimale parent {if

differanl frorn the Entily compleling the DD
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g Group C pond:

13 Jurisdiclion of licensing authority and regulater of
ullimate pargnt
14 Salact the business areas applicable to the Enlity
14a Retai| Banking No 3
14 b Private Banking No
14 ¢ Commercial Banking No
14 d Transactional Banking Yes =3
14e Invesimeant Banking No
141 Financlal Markels Trading No |
i4g Sacurites Services/Custody No o |
14 h BrokerDealer No =]
141 Mullilaleral Development Bank Mo (A |
14 Weallh Management No |
14k Olhar [ploase explain}
15 Daes the Entity have a signifisant {10% or more}
parlfotic of non-residenl cuslomers ar daas it derive
morg han 10% of its revenue from non-resident
cuslomers? (Men-resident means customers primarily | No
resident in a different jurisdiction to the |ocation
where bank services are provided)
15a IT'Y, provide the top five countrias where the non-
resident cuslomers are located,
16 Selecl he closest value;
16 a Mumber of employees 1-50 |
16 b Tolal Assels Between $10 and $100 millon
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches, | 10ase seleat
17 a If M, clarify which questions lhe difference/s relale lo
and the branch/es that this applies 1o.
18 If apprepriale, provide any addilional
informaliondcontext to the answers In this section,
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19a Correzpondent Banking No 3
19 a1 iy
19 ala Deoes tha Enlily ofler Correspondent Banking
services o domestic banks? Please sefecl
19 alb Ooes the Entity allow domestic bank clients to
provide downstream relationships? Please seloct
1% ale Does lhe Entity have processes and procedures
in place lo identify downslream relationships wilh | plaase salect
domeslic banks?
19 ald Coes lhe Enkty offer Correspondanl Banking
services lo foreign banks? Please select
18 ale Coes lhe Enlily allow downsiream relaionships
with lorelgn banks? Please select
19 aif Does the Enlily have processes and procedures
in place to identify downstream relalionships with |y,
forelgn banks?
19alg Daas the Entily ofler Covespondent Banking
services 1o regulaled Money Services Businesses | Mo
{MSEBs)Money Value Transfer Services (MVTSs)?
19 alh Doas lhe Entity allow downstream relationships
wilh MSBs, MYTSs, or Payment Sarvice Provider
{(PSP5)?
19 athi MSBs No L3
19 ath2 MVTSs o |
19 a1h3 PSPs No -
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19 ati Does the Enlily have processes and procedures
in place 1o identify downsiream relalionships wilh | g H
MSBs MVTSsIPSPs?
13 b Gross-Border Bulk Cash Delivery Na
19¢ Cross-Border Remitlances Yes 3
19d Domestlc Bulk Cash Delivery No e |
19 e Hald Mail Mo o
19§ Internalional Gash Lelter No =
194 Low Frice Securilies No =1
19 h Payable Threugh Accounts No =
1917 Paymenl sarvices lo non-bank entities who may
lhen ofler third parly paymeni services to their Mo B
cusiomars?
19i1 Y , please select all that appiy below?
192 Third Party Payment Service Providers Mo
1943 Virtual Asset Sarvice Providers {VASPs)} No =
194 eCommerce Platforms Ne —=
19 15 Other - Please axplain
19 Private Banking No =
19k Remote Deposit Capture (RDC) No =
191 Sponsoring Private AThs Mo o |
19m Stored Yalue Instruments No o |
9n Trade Finance Yos  —
190 Virlual Assels No =3
19p Far each of the following please stale whelher you
cffer the service lo walk-in cuslomers and [f so, the
applicable level of dus dillgence:
1% p1 Check cashing sevice Mo |
19 pla If yes, slate the applicable level of due diligence | Please solect
19 p2 Wire lransfers Yos
19 p2a If yes, slate the applicable level of due diligence |Idenlification and verification =
19 p3 Foreign currency conversion No [ oot
19 p3a If yes, slate lhe applicabie level of dus diligence | Please select
19 pd Sale ol Monelary Insliuments Mo —
19 pda If yes, slale lhe applicable level of due diligence | Please salect
19 p5 If you offer clher services to walkdn cuslomers
please provide more delail here, including
describing lhe leve! of due diligence,
19 q Other high-risk products and services idonlified by
the Enlily (please specify)
20 Confirm Ihat alf responses provided in the above
Seclion are representative of all the LE's branches. | Please selecl
2a T M, clanfy which queslions the difference/s relats to
and the branch/es thal this applies 1o.
21 if appropriate, provide any addlfienal
information/context lo the answors in this seclion,
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Enlity have a programme that sets minimum
AML, CTF and Sanclions standards ragarding the
following components:
2Za Appointed Officer with sufficient experiencefexperlise | Plaase selacl
22b Adverse Informalion Screening Please select
22¢ Banshcial Ownership Please selecl
22d Cash Reporting Please selact
22¢ ceo Please selacl
22f ECD Please selact
229 Independent Tesling Ploase selacl
22 h Periodic Review Plgase select
221 Policios and Procedures Please seloct
22j PEP Screening Please selecl
22k Risk Assassment Please selact
221 Sanctions Please select
@ Tha Wollsberg Group 2023 Page 3

ceppa”



Wolfsborg Group Corraspondont Banking Bua Diligence Questionnaire [GBDDK) V1.4

informalionicontext ko the answers in this seclion.

22m Suspicipus Aclivily Reporling Please solect
22n Training and Educalon Pleasa selecl
220 Transaction Monllofing Please selecl
23 Hew many full ime employees ara in the Enlity's
AML, CTF & Sancltions Compliance Department? 11-100
24 Is the Entity's AML, CTF & Sanctions policy appraved
alleast annually by the Bpard or equivalent Senior
Management Commillee? If N, dascribe your praclice | Please selecl
in Queslion 29,
25 Does lhe Board raceive, assess, and challenge
regular reporting on he slatus of the AML, CTF, & Plaase selscl
Sanctions programme?
26 Does lhe Enfity use third parties o carry cul any
componenls of{ls AML, CTF & Sanctions programme? No E
26a I'Y, provide lurther detaiis
27 Does the enlily have a whistleblower policy? Please select
28 Confirm that all responses provided in the above
Seclion are repr lative of all tha LE’s branches Please selecl
28a I N, clarify which questions Ihe difference/s relale to
and the hranchfas thalihis applies to.
29 If appropriale, provide any addilional Talpei branch doss nol deal with Cash

4. ANTI BRIBERY & CORRUPTION

30

Has lhe Entity documented policles and procedures
consistent with applicable ABC regujafions and
requirements to reascnably prevenl, delect and
report bribery and carruption?

Plgase select

31

Does Ihe Enlly have an onlarprise wide programme
lhat sets minimum ABC slandards?

Ne

3z

Has the Enlily appolnted a designated officer or
officers wilh sufficient experience/experlise
responsible for coordinating the ABC programme?

Flease select

23

Poes the Enlity have adeguate stalf wilh appropriate
tevels of experlencelexpertise 1o Implement the ABC
programme?

Please sefacl

a4

Is the Enlity's ABC programme applicable to:

Nol Applicable

35

Does the Enlity have a global ABC policy thal:

35a

Prohibits the giving and receiving of bribes? This
Includes promising, offering, giving, solicitafion or
receiving of anything of value, directly orindireclly,
ifimproperly intended 1o influence action or ablain
an advantage,

Please selact

Includes anhanced requirements regarding
inlsraction with public officials?

Please selecl

5¢

Includes a probibilion againsl lthe falsllication of
bocks and records {this may ba within the ABC policy
or any olhar policy applicable to he Legal Emity)?

Plaase seloct

6

Does the Enlity have ¢onlrols in place to monitar he
effectiveness of their ABC programme?

Please solect

37

Does lha Board recalve, asgess, and chatlenge regular
repaorling on the stalus of the ARC programme?

Please selecl

38

Has the Entity's ABGC Enterprise Wide Risk Assessmant
{EWRA] been complated in the last 12 months?

Plaase sefect

3%a

If M, provige (he dale when the last ABC EWRA was
compleled,

39

Does the Enlity have an ABC residual risk raling thal
is lhe nal resull of the controls effecliveness and the
inherent risk assessmanl?

Ho

40

Does the Enlily's ABC EWRA cover the inherenl risk
components detailed below,

Please seleci

40 a

Potanlial liability created by intermediaries and
olher third-party providers as appropriale

Please saloct
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foreign PEFs, including Lhelr family and close
associates

Please seloct

40 b Corruplion risks assoectated wilh the countries and ]
indusliries in which the Enlity does business, directly | yeg -
or lhrough inlermediaries .|

40 ¢ Transactions, products or services, including those
Lhat involve slate-owned or slate-controlled entiies | piease select
or publlc officials

40d Corruplion risks associated wilh gifls and ]
haspitality, hiringfinlernships, charitable donations | please selecl -
and political conlribulions -

40 e Changes in business activities thal may matarlally
increase lhe Entity's corruption risk Please selscl

4 Daoes the Enfity's inlernal audii function or other

independent third party cover ABC Policies and Plaases selecl
Proceduras?

42 Does the Entity provide mandatary ABC Iraining lo:

422 Board and senior Commitlee Management Mo i |

42 b 1st Line of Defence Please selecl

42¢ 2nd tine of Defance Please salect

42 d 3rd Line of Defence Nao —]

42 e Third parties lo which specilic compliance aclivities
subject lo ABC risk have been outsourced No

4219 Men-smployed workers as appropriale ]

(contractorsiconsulants) Nol Applicable ﬂ

43 Daoes the Eniity provide ABC training Ihat is largeled :

1o specific roles, responsibililies and activities? Pleass selecl

44 Caonfirm thal all responses provided in the above

Section are representative of all lhe LE's branches Ploase selocl

44 a Il M, clarify which queslions the differences relale 1o
and the brapch/es that this applies to.

45 If appropiiale, provide any additional

fnformationfcontext {o the answers in thiz seclion.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46 Has lhe Enlity documented policies and procedures

consistent with applicable AML, CTF & Sanclions
reguiations and reguirements lo reasonably prevent,
detect and repart:

46 a Money laundering Please salect

46 b Terrorist inancing Please select

46 ¢ Sanctions violations Please selecl

47 Are lhe Enlily's pollcies and procedures updated at

{sasl annually? Pleass selecl

418 Has he Entily chosen to compare itz policies and !

procedures againskt

48 a L5, Slandards Please select

48 al If ¥, does the Entity relain a record of the resulls? | Please select

43 b Ell Standards Pleaso selecl

48 b1 IFY, does the Enkly retain a record of he resulls? | Please setect

49 Does the Enlity have policies and precedures that,

49 a Prohibit he opening and keeping of anonymous
and ficlittous named accounts Pleaso soloct

45 b Prohibll he apening and keaping of accounts for
unlicansed banks andfor NBFls Please selecl

49 ¢ Prohibil dealing wilh other enlilies thal provide
banking sarvices to unlicensed banks Please seleal

4% d Prohibil accountsfrelalionships with shell banks Flaase selact

4% ¢ Prohibit dealing wilth another entity thal providas
services 1o shell banks Please selecl

a9f Prohibit opening and keeping of accounls lor
Section 391 designated enlilies Please selocl

4094 Prohibit opening and keeping of accounls for any of
unlicensedfunregulated remiltance agents,
exchanges housas, casa de cambio, bureaux de Please sefecl
change or moeney lransfer agents

49 h Assess the risks of relalionships wilh domeslic and
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Define the process for escalaling financial cfime risk
issues/polentially suspicious aclivity idenlified by
employees

Please selecl

FLY

Define Ihe process, where appropriale, for
terminaling exisling customer relationships due to
financial crime risk

Ploase select

49K

Define lhe process for exiling clients for financial
crime reéasons that applies across the enlify,
including foreign branches and alfliales

Please select

49|

Define the process and controls lo identify and
handle cuslomers that wore previously exiled lor
financlal cime reascns if they seek lo re-eslablish a
relalicnship

Please select

49 m

Qulline Ihe processes regarding screening for
sanctions, PEPs and Adverse Madla/Megalive News

Please sglect

49n

Qulline the processes for the mainlanance of
inlernal "walchlists™

Plaase selsct

50

Has the Entity defined a risk toferance slatement or
similar documen{ which defines a risk boundary
around their business?

Pleasa select

51

Does the Entity have record retention procedures Lhat
comply with applicable laws?

Please selecl

51a

IfY, whalis the relonlion petiod?

Pleasa selact

52

Canfirm that all responzes provided in the above
Seclion are representalive of all the LE's branches

Please select

52a

If N, clarify which questions the difference/s relale lo
and the branch/es that this applies lo.

53

[l appropriale, provide any additional
informalionfcontext o the answers in this seclion.

6, AML, CTF & SANCTIONS RISK ASSEBSMENT

54 Does the Enfity's AML & CTF EWRA cover the

inherenl risk components detailed below;
54a Client Please selecl
54 b Froduct Please setect
S54¢ Channel Please selecl
54d Geography Please select
55 Does the Entily's AML & CTF EWRA cover lhe

conlrols effeclivensss componenls detailed below;
55 a Transaclion Monitoring Please salecl
55b Customer Duse Dillgence Please select
55¢ PEP Identification Pleass select
85d Transaction Screening Please salecl
55¢ Name Screening against Adverse Media/Negalive

News Please selact

551 Training and Education Ploase select
55¢ Governance Please selecl
55 h Management Informalicn Ploase selact
56 Has lhe Enlily's AML & CTF EWRA bean completed

in Ihe last 12 months? Please salect
56 a IIN, provide the date when lhe last AML & CTF

EWRA was completed.

57 Does the Enlily's Sanclions EWRA cover the inherent

risk compeonents detalled below;
57a Client Please select
57h Product Please sealecl
57¢ Channel Please selecl
57 d Geography Ploase select
58 Does the Entily's Sanctions EWRA cover the controls

effecliveness componenls delalled below:
5Ba Cuslomer Due Diligence Please selecl
58 b Governance Please selecl
58c List Management Please selecl
8 d Management Information Plaasa select
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588 Mame Screening Please select
58 f Transaclion S¢reening Please select
58g Training and Educalion Please selecl
59 Has the Enlily’s Sanctions EWRA been completed in
ihe tast 12 months? Piease select
5% a ITN, provide the dale when lhe last Sanclions
EWRA was complaled.
1) Confirm that all responses provided in the above
Seclion are representative of all the LE's branches Please select
60 a IF N, clanify which gueslions the difference/fs relale lo
and the branch/es thal this applies to.
61 ]I—l appropriale, provide any additional
informationfconlext ko the answers in this section,
7. KYC, CDD and EDD
62 Does the Entity verify the identity of lhe customer? Please salecl
63 Do lhe Enlly's policies and procedures set oul when
CDD musl be completed, .g. atthe time of Plaase selacl
ahboarding or within 30 days?
64 Which of he fellowing does lhe Enlity gather and
rezlain when conducling CDD? Select all that apply:
6da Customer idanlificalion Please seloct
64 h Expaclad aclivity Please selecl
Gdc Mature of businessfemployment Plaase selecl
64d Crynership slruclure Flease scloct
6d e Productusage Plaase selset
64 f Purpose and nature of relationship Please selecl
649 Source afl lunds Ploase selecl
64 h Source of wealth Flaase salscl
65 Are nach of the followlng identified:
B5a Ullimate beneficial ownership Please select
65 at Are ultimale beneficial owners verified? Pleagse salect
65 b Autherised signatories (where applicable) Please selesl
68 ¢ Kay controllers Flease select
65d Other relevant paries Please sefact
[13 Whal s the Entity's minimum {lowes1) lhreshold
applied ta beneficial ownership ldenlification? Please select
67 Doas lhe due diligence process result in customers
receiving a risk classification? Please seleal
67 a 1Y, what faclors/criteria are used lo delerming the
cuslomer's risk classification? Select all lhal apply:
67 a1 Froduct Usage Plgase select
67 a2 Geography Flease select
&7 ad Business Typefndustry Please salect
67 a4 Legal Enlity typa Please sajesl
67 a5 Adverse Informaticn Please select
&7 a6 Cther {specify)
68 For high risk non-individual cuslomers, is a sile visita
parlof your KYC process? Please select
68 a 1Y, is this al;
68 a1 Onboarding Please selscl
68 a2 KYC renewal Please select
64 a3 Trigger evanl Pleasa selecl
68 a4 Cther Please selecl
68 ada I yes, please specify "Other"
69 Duoes lhe Entity have a risk based approach lo
screening cuslomers for Adverse MediaMegative Please soloct
News?
6%a Y, is this at;
69 a1 Onboarding Ploase selecl
64 a2 KYC renewal Plaase selecl
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69 a3 Trigger evenl Please seloct
70 Whal ts the melthod used by the Entily to screen lor

Adverse MadiafMegative News? Please selecl
7 Doas the Enlily have a risk based approach to screening

cuslomers and connecled parties to determine whether| plaase select

they are PEPs, or contralied by PEPs?
71a IFY, Is this at;
1l Onboarding Please selecl
71 a2 KYC renewal Pleasa sefect
71a3 Trigger avenl Pleasa selact
72 What is the method used by the Entity lo screen PEPs? | Please salect
73 Does the Entily have policies, procedures and processes

Lo review and escalate potential malches from screening

cuslomers and cannected parlies 1o determine whether | F1ease select

they are PEPs, or contrefled by PEPs?
74 Is I_{YC renewad al delned requencles based on risk Please sefocl

raling {Periodic Reviews}?
Tda If yes, setect all that apply:
74 atl Less than one year Ploase salect
74 a2 1 -2 years Please selecl
74 a3 3 -4 years Please select
74 a4 5 years or more Flease selec|
74 a% Trigger-based or perpelual moniloring reviews Plzase select
7426 Olher (Please specify)
75 Poes the Entily maintain and repor metrics on curent

and past perodic or trigger event due dlligence Plaase selact

reviaws?
76 From the list below, which categories of cuslomers or

Induslries are subject to EQD andfor are restriclad, or

prohibited by the Entity's FCC programme?
76 a Arms, defence, mililary Prahibiled
76 b Respondent Banks Please seloct
mwm I EDD or restricled, does the EDD assessment

contain the elements as sel autin the Wolfsberg Please selact
Correspondenl Banking Principlos 20227

76¢ Embassies/Consulates EDD on risk-based appraach =
76d Extractive industries Please selesl
76a Gambling cuslomers Prohiblted =
V6 General Trading Companies Piaase selecl
769 Marijuana-related Enfities Please selecl
Téh MSBMMVTS cuslomers Ploase seloct
76i MNen-agccounl custorers Prohibited =3
76 Nen-Gevernment Organlsalions Prohibited
76 k Naon-restdent customers Prohibited
761 Nuclear power Ploase seloct
76 m Payment Service Providers EDD on risk-based approach
76 n PEPs Please select
7o PEP Close Associales Please selact
6p PEP Relaled Please sefact
76q Pracious metals and stones Please select
T6r Red light busir MAdult enleral nt Plaase seloct
76s Regulaled charilies Piease selecl
76t Shell banks Prohiblted
76 u Travel and Tour Companies Flease selecl
76w Unragulaled charilies Please sefect
76w Used Car Dealers Pleass salsct
76 x Virual Asset Service Providers Flease selecl
76y Olher {spacify)
77 If restricted, provide details of the reslriction
78 Does EDD require senicr business management andf

or compliance approval? Please seleat
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T8a iy indicale who provides lhe approval: Please seloct
79 Does the Enlity have specific procedures for
onboarding eniilies that handle client money such as | Plaase select
lawyers, accountants, consultanis, real estale agents?
30 Does the Enlily parform an additional control or
quality review on clienis subject to EDD? Please seleel
L1] Confirm lhal ali responses provided In he above
Seclion are representalive of all lhe LE's branches Please solect
Bla ITN, clarify which queslions the diference/ss relate to
and the branch/es that this applies to
82 If appropriate, provide any addilional
informationfcantext to the answers in this secfion,
8. MONITORING & REPORTING
83 Does the Enlily hava risk based policies, procedures
and monilaring procasses for the idonlificalion and Please select
reporting of suspicious activity?
84 What is the method used by the Entity to monitor
transactions for suspicious aclivilies? Gombination of automated and manual
84a {Frmanual or combinalion selected, specify whal
type of ransaclions are monitored manually
If avtomated or combination selecled, are Intemat
84b system or vendor-sourced 1ools used? Please select
84 b1 vendor-sourcad toal' or ‘Bolh' salectad, what s
Lha name of lhe vendorftool?
84 b2 When was lhe 120l last updaled? Plaage seloct
84 b3 Whe_n was the auvlomated Transaction Monitoring Ploass seloct
application last callbraled?
85 Does lhe Epllly have regu.lalory requiraments to Please seleel
raport suspicious transactions?
85 a IFY, does tha Entily have policies, procedures and
procasses to comply with suspicious transaction Please select
reporting requiremenls?
BE Daes the Entity have policies, procedures and
procasses lo review and escalale matters arising from | Please selacl
Ihe menitoring of customer transactions and activily?
87 Does the Entity have a dala qualify management
programme to ensure That complele data for all Please selecl
transactions are subjact to monilering?
88 Does the Enlily have processes In place lo respond
o Requesl For Information (RF1z) from other entities | Ploase select
in a limely manner?
a9 Does the Enlity have processes in place to send
Reguests lor Information (RFIs) 1o their custiomers in - | Please select
a fimely manner?
a0 Confirm that all responses provided in lhe above
Seclion are representalive of all the LE's branches Ploase seloct
90 a If M, clarify which queslions the dilference/s relais to
and the branchfes hat this applies lo
[1] If appropriate, provide any addilional
inlormation/coniext 1o the answers in this section.
9. PAYMENT TRANSPARENCY
92 Does the Enlity adhere lo he Wolfsberg Group ol et
Paymenl Transparency Standards? aase selo
© The Wollsberg Group 2023 Page &
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93

Does the Enlify have policies, procedures and
processes to comply with and have conirols in place
1o ensure compliance with:

93a

FATF Recommendation 16

Please select

%ab

Local Regulations

Please seleci

93 bi

IfY, specify the regulation

93¢

IFM, explain

94

Daes the Enlity have contrals {o support the inclusion
of required and accurate originater infermalion in
cross barder paymenl messages?

Please selecl

85

Does lhe Enlity have conlrols to supporl Ihe Inclusion
of required beneficiary Informalion cross-bordar
paymenl messages?

Please select

95a

I1'Y, does lhe Enlity have procedures fo include
heneficiary address includ/ng counlry in cross
border payments?

Please seleci

96

Confrm thal all responses provided in the above
Seclion are representative of all the LE's branches

Fleaso select

86a

I M, clarlfy which queslions lhe dillerence/s ralale to
and the branchfes hat this applies to.

87

il appropriata, provide any addllional
informationfcontext lo the answers in this section,

10. SANCTIONS

o8

Does lhe Enlity have a Sanctfons Policy approved by
management regarding compliance with sanclions
law applicable lo lhe Entity, including with respect to
itz business canducled with, or through accounls held
al foreign linanclal institulions?

Please selecl

29

Does the Enlity have pelicies, procedures, or other
controls reasenably designad to prevent lhe use of
anoiher entily's accounts or services in a manner
causing the other enlity lo violale sanclions
prehibitions applicable to the alher entity (including
prehibitions within the olher enlity's local jurisdiction)?

Please selecl

Daes the Entity have policies, procedures or other
controls reasonably designed to prahlbil andfor
detecl aclions laken b avade applicable sanclicns
prahibilians, such as skripping, or the resubmission
andfor masking, of sanctions relevant informaltion in
cross border fransactions?

Please selecl

101

Croes the Enlity screen |ls customers, Including
beneficial ownership informalion collecled by lhe
Enlily, during ehboarding and regularly thereaier
against Sanctfons Lisls?

Please selacl

102

What s he method used by the Enlily for sanclions
screening?

Please sslect

102 a

If 'automated' or ‘hoth aviomated and manual
selected;

102 al

Ara inlernal system of vendor-sourced lools used?

Please selact

102 ala

i a vendor-sourced lool' or 'bolh' selecled, what
is the name of lhe vendotfiool?

02a2

When did you lasi tesl the eflecliveness (of finding
Irue matches) and complelaness (lack of missing
dala) of the matching configuration of the
automated lgol? (If Olher’ please explain in
Queslion 110)

Please selecl

103

Does the Enlity screen all sanctions relevant dala,
including at a minimum, enlity and location
informalion, contained in cross bordar transaslions
agafnst Sanctions Lisls?

Plgase select

104

What is the method used by the Enlily?

Ploase selact
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105 Does the Entity have a data quality managemeni
programme tg ensure that complete data for all Please salecl
iransaclions are subject lo sanctions screening?
106 Select the Sanclions Lists used by lhe Entity in its
sanctions screening processas:
106 a Consolidaled United Nations Security Council
Sanclions List (UN) Please select
106 b United States Departmant of the Treasuny's Office of
Foreign Assets Control (OFAC) Please selacl
106 ¢ Oifice of Financlal Sanctions mplementalion HMT
Please select
{OFSI)
106 d European Union Consofidaled Lis| {EV) Please salecl
106 ¢ Lizls maintained by other G7 member countries Please salecl
106 f Olher {spaclfy)
107 When regulalory authorities make updates to their
Sanelions list, how many business days before the
enlity updates their active manua andfor autemaled
screening systems againsl:
107 a Cuslomer Data Ploase select
107 b Transactions Pleass salecl
108 Ciges Lhe Enlily have a physical presence, 8.g.
branches, subsidiaries, or represenlative offices
lecated in countrlesfregions againslwhich UN, OFAC, | Please selecl
OF 31, EU or 37 member counlries have enacted
comprehensive Jurisdiclion-based Sanclions?
109 GConfirm that all responses pravided in the above
Seclion are represenlative of ali the LE's branches Plaase sefaot
109a IT M, clarily which queslions the differencess relale 1o
and the branchfes thal this applies lo,
110 If appropriale, provide any addlional
nfarmalionfconiext 1o the answers in this section,
11. TRAINING & EDUCATION
111 Daoas the Enfity provide mandalory lraining, which
includes:
111a Idenlification and reporling of fransaclicns to
government authorities Please select
111hb Examples of different forms of money laundering,
terrarist financing and sanclions violalions relevant
for the typos of producls and services offered Please select
1M1¢ Intarnal policies for controling money laundaring,
terforist financing and sanclions viclations Please solect
111d Mew Issues thal ocour in lhe market, &.g. significant
regulatory actions or new regulations Please select
1Mia Conducl and Cuilure Pleasa solecl
kRN Fraud Pleasa selocl
12 |5 tha above mandatory training provided to:
112a Board and Serior Commiltee Management Fioase selecl
12 b 1st Line of Defence Pleaze select
112 ¢ 2nd Line of Delence Plgase seloct
1124 3rd Line of Defence Plaasa selact
112 e Third parties to which speciiic FCC aclivities have
been oulsourced Please select
112 f Non-employed workers {conlractorsiconsullants) Picase select
113 Does the Enllly provide AML, CTF & Sancttons training
that is largeled to specific roles, responsibililies and Pleass select
high-risk products, services and activities?
114 Does the Enlity provide custemised Iraining for AML, Pl :
CTF and Sanctions stafl? ease select
114 a IIY, how frequently is training delivered? Pleaso selsct
115 Confirm thal all responses provided In the above
Seclion are representative of all the LE's branchas Pleass selecl
D The Wallsherg Group 2023 Page 11
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115a IF M, ¢larlfy which queslions the difference/s relate to
and Ihe branchies lhat this applies to.
116 IF appropriale, provide any addilional
informationfcanlext lo the answers in this section,
12, QUALITY ASSURANCE JCOMPLIANCE TESTING
117 Does the Entily have a program wide risk based
Qualily Assurance pragramme for financial crime Please select
(separatz from he indepandenl Audil funclion)?
118 Croes the Enfity have a program widae risk based
Compliance Tesling process {separale from the Please seleel
indapendent Audit function)?
119 Confirm that all responses provided in he abave
Section are representalive of all the LE's branchos Please solect
11%a If M, clarify which questions the difarencess ralale lo
and the branchies thal this applies to,
120 I appropriate, provida any additional
informatieniconiaxlio the answers in this section,
13. AUDIY
121 In addition to inspections by the governmenl
supervisorsiregulators, does lhe Enfity have an
inernal audit funcfion, a lesling function or olher
independent third party, or both, that assesses FCC | Please select
AML, CTF, ABC, Fraud and Sanclions policies and
practices on a regular basis?
122 How often iz the Enlily audited on its AML, CTF, ABC,
Fraud and Sanclions programme by the following:
1224 Internal Audit Departmant Please select
122 b Exlernal Third Patty Please select
123 Daes the imernal audit funclion or other independent
third party caver the following areas:
123 a AML, CTF, ABC, Fraud and Sanclicns policy and
procedures Please selecl
123 b Enferprize Wide Risk Assgssment Please select
123 ¢ Governance Plcase solect
123d KYC/CBDIEDD and underying melhodologles Please selecl
123 ¢ Mame Screening & List Managemenl Plaase selecl
1231 Reporling/Mellcs & Managemenl Infermalion Ploase selacl
123 4 Suspicious Activity Filing Please solect
123 h Tachnology Please seleat
1234 Transaction Monitoring Please selacl
123] Transaclion Screening including for sanclions Plaasa selecl
123 k Training & Educalion Please salect
1231 Other (spacify)
124 Are adverse findings from internal & external audif
tracked lo cornplation and assessed for adequacy Please selesl
and compleleness?
125 Confirm that all respenses provided in the above
seclion are representative of all lhe LE's branches Please selecl
125a TN, clarify which questions the difference/s relale to
and the branch/es that this applies 1o,
128 If appropriale, provide any addilional
informationfconlext to the answars in this seclion,
14. FRAUD
127 Does Ihe Enlily have policies in place addressing
fraud tisk? Plaase selecl
128 Does the Enlily have a dedicaled leam responsible
for prevenling & delecting fraud? Plaase select
€ Tha Wallsberg Group 2023 Page 12
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129 Does he Enlity have real me monitoring to detect [
fraud?
130 Do the Entity's processes include galhering

additional information to support its fraud conlbrols, for | pleass select
aexample: P address, GPS locafion, and/for device 1D7?

131 Canlirm that all responses provided in the above
saction are representative of all the LE's branches Please selecl
1M a If N, clarify which questions the difference/s relate to

and the branch/os thal this applies lo,

132 If appropriale, provide any add|tional
infermationfconlext to the answers in this section,

Declaration Statement

Wotfsberg Group Comespondent Banking Gue Cillgence Cuestionnaire 2023 (CBODO vi.4)
Decharation Stalament {To be signed by Global Head of Correspondent Banking ar equivalent position holder AND Group Money Laundering Prevention Officer, Glabal Head of
Anli- Money Laundsring, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent}

B B le BOI N k ’Tﬁi l'W@ h Bml.:’ilngb;lnsuluﬂon name) is [ully commitled to the light against financhal crime and makes

every effaf] I remain In full cempliance with all applicable financial crime laws, regulalions and slandards in all of the jurizdicCons inwhich it does business and holds accounts.

The Financial Inslilulion underslands the crillcal importance of having effective and sustainable conirols lo combal financlal crime in order Lo prolect its repulation and to maet its
legal and regulalory chbligations.

The Financtal Ins litulion recognises the Importance of iransparency regarding parlies to transaclons In international payments and has adoptedfis committed to adopling these
standards,

The Financial Ins tulion further cerlifies il complies wilh / is working Lo comply wilh the Wollsherg Correspondent Banking Principles and the Wollsberg Trade Finance Principlas.
The informalion pravided in this Woltsberg CBDDO will be kepl current and will bs Updaled ne less lrequently than every elghleen menlhs,

The Financial Instiution commils ta file accurate supplementalinformatlen en a limely basis.

1, J mm eS kao {Giobal Head of Correspondent Banking or equivalent), certily that [ have read and undarsiood this declaration, thal
lhe answars provided In this Wollsberg CBDDQ are complele and carrect to my honest belief, and thal | am aulhorised (o execite this declaralion on behalf of lhe Financlal
Instldlon,

I (7l Wd. P&‘ r\' -~ _ {MLRO or equivalent), cartify thal | have read and undersleod this declaralion, that the answers provided in this

Wollsberg CBDDAQ arg complele and correct lo my st balisf, and that | am aulhorised to execute (his declaration on behalf of the Financial Insiitulion,

lure & Dale)

(Slonature & Date) W‘}"Z H /2— i /%
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g Group G fent Banking Due Diligence Questionnaire (CBDDQ) V14

the
Wolfsberg
Grou p Financial Institution Name: |BBW\ S.A., Niederlassung Deutschland |
Location [Country) : G |
The i ire is required to be i on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any hranl:llee for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be add d from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub jon.Ifal h's L tivity (product
|offered, client base etc.) is materially different than its Entity Head Office, a separate q ire can be pleted for that branch.
No# | Question | Answer

1. ENTITY & OWNERSHIP
1 1Full Legal Name

Banco Bilbao Vizcaya Argentaria S.A.

F Append a list of foreign branches which are covered
by this queslionnaire

Banco Bilbao Vizcaya A ia S.A., Nieder 0o D gt

l_ n
J Full Lagal (Registerad) Addross Neue Mainzer Str. 28, 50311 Frankfurt am Main
4 Fu?l Primary Business Address (if different from

above)

5 Date of Entity incorporation/establishment 2007
6 Select type of ownership and append an ownership

chartif available
6a Publicly Traded (25% of shares publicly raded) Please select
6at IfY, indicate the exchange traded on and ticker

symbol

6b Member Owned/Mulual Please select
6¢c Government or State Owned by 25% or more Please select
6d Privately Owned Pleasa select
6d1 IfY, provide details of shareholders or ultimate

beneficial owners with a holding of 10% or more

7 % of the Entity's total shares composed of bearer
shares
8 Does the Entity, or any of ils branches, operate under - i
an Offshore Banking License (OBL)? pang Seleet
Ba IfY, provide the name of the relevant branch/es

which operate under an OBL

9 Does the Bank have a Virtual Bank License or Pl y
provide services only through online channels? aseselent
10 Name of primary financial regulator/supervisory
authority
1 Provide Legal Entity Identifier (LEI) if available
12 Provide the full legal name of the ultimate parent (if
different from the Entity completing the DDQ)
® The Welfsberg Group 2023 Page 1 CBDDQ V14



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V14

13 Jurisdiction of licensing authority and regulator of
ultimate parent
14 Select the business areas applicable to the Entity
14a Retail Banking No
14b Private Banking No
14c Commerclal Banking Please selact
14d Transactional Banking Pleasa select
14e Investment Banking Please select
14f Financial Markets Trading Please select
1449 Securities Services/Cuslody No
14 h Broker/Dealer No
141 Multilateral Development Bank Please select
14 Wealth Management No
14k Other (please explain)
15 Does the Entity have a significant (10% or more}
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | Please select
residentin a different jurisdiction to the location
where bank services are provided)
15a IfY, provide the fop five countries where the non-
resident customers are located.
16 |Select he closest value:
16a Number of employees 1-50
16 b Total Assets Please select
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches, | Please select
17a If N, clarify which questions the differance/s relate o
and the branch/es that this applies to.
18 [Fappropriate, provide any additional
information/context to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19a Correspondent Banking No
19 a1 [A3
19 afa Does the Entity offer Correspondent Banking y
services to domeslic banks? Fpaseseiast
19 a1b Does the Entity allow domestic bank clients o
provide downstream relationships? Fleass agian
19 afe Does the Entity have processes and procedures
in place to identify downstream relationships with | please select
domestic banks?
19 a1d Does the Entity offer Correspondent Banking
services to foreign banks? Bl felaal
19 ale Does the Entity allow downstream relationships
with foreign banks? Flaasaselacl
19 atf Does the Entity have pre and proced
in place to identify downstream relationships with | pigase select
foreign banks?
19 alg Does the Entity offer Correspondent Banking
services o regulated Money Services Businesses | please select
(MSBs)Money Value Transfer Services (MVTSs)?
19 ath Does the Entity allow downstream relationships
wilh M5Bs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1hl MSBs Please selact
19 ath2 MVTSs Please select
19a1h3 PSPs Please select

® The Wolfsberg Group 2023
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‘Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V14

19 a1 Does the Entity have processes and procedures
in place to identify downstream relationships with | please select
MSBs MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery Please select
19¢ Cross-Border Remittances No
19d Domestic Bulk Cash Delivery Please select
19e Hold Mall No
19f International Cash Letter No
194 Low Price Securities Please select
19h Payable Through Accounts Please select
191 Fayment services lo non-bank entities who may
then offer third party payment services to their No
customers?
191 IfY , please select all that apply below?
19i2 Third Party Payment Service Providers Please select
1913 Virual Assat Service Providers (VASPs) Please select
1914 eCommerce Platforms Please select
19i5 Other - Please explain
19] Private Banking No
19k Remote Deposit Capture (RDC) Please select
191 Sponsoring Private ATMs Please select
19m Stored Value Inst [ No
19n Trade Finance Please select
190 Virtual Assets Please select
19p For each of the following please slale whether you
offer the service to walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service No
19 pia If yes, stale the applicable level of due diligence | Please select
19 p2 Wire transfers No
19 p2a If yes, state the applicable level of due diligence | Please select
19 p3 Foreign currency conversion No
19 p3a If yes, state the applicable level of due diligence | Piease select
19 p4 Sale of M y Ir s No
19 pda If yes, state the applicable level of due diligence | Please selecl
19 p5 If you offer other services to walk-in customers
please provide more detail here, including
describing the level of due diligence.
19q Other high-risk products and services identified by
the Enlity (please specify)
20 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches, | N°
20a IFN, clarify which questions the difference/s relate to ; e S i
and the I:Yranch!esq that this applies to. Ranec Biliad)cays s
21 m’ap propriate, provide any additional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficient experience/expertise | Please select
22b Adverse Information Screening Please select
22¢ Beneficial Ownership Please select
22d Cash Reporting Please select
22e cobD Please select
22f EDD Please select
22g Independent Tesling Please select
22h Periodic Review Please select
221 Paolicies and Procedures Please select
22 PEP Screening Please selecl
22k Risk Assessment Please selecl
221 Sanctions Please select
@ The Wollsberg Group 2023 Page 3

CBDDQ V14



Wolfsberg Group Correspondent Banking Due Diligence Questionnalre (CBDDQ) V14

22m Suspicious Activity Reporting Please select
22n Training and Educalion Please select
220 Transaction Monitoring Please selecl
23 How many full ime employees are in the Entity's
AML, CTF & Sanctions Compliance Department? 10
24 Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Seniar
Management Committee? If N, describe your practice | Flease select
in Question 29.
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, & Please select
Sanctlions programme?
26 Does the Entity use third parlies to carry out any
components of its AML, CTF & Sanclions programme?| Please select
26a IfY, provide further details
27 Does the entity have a whistleblower policy? Please selact
28 Confirm that all responses provided in the above i
Section are representative of all the LE's branches e
28a If N, clarify which quesﬁops the f:llﬁerenr.e!s relate to | g0 Bilbao Vizeaya Arg ia S.A, Ni ing D
and the branch/es that this applies to.
29 If appropriale, provide any additional
information/context to the answers in this section.
4. ANTI BRIBERY & CORRUPTION
30 Has the Enfity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, defect and Please select
report bribery and corruption?
3 Does the Entity have an enterprise wide programme
that sets minimum ABC standards? Please salecl
32 Has the Enlity appoinled a designated officer or
officers with sufficient experiencelexpertise Please select
responsible for coordinating the ABC programme?
33 Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC | plaase salect
programme?
34 Is the Enlity's ABC programme applicable to: Please select
35 Does the Entity have a global ABC policy that:
35a Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly ar indireclly, | pigase select
ifimproperly intended to influence action or oblain
an advantage.
35b Includes enhanced requi 1ts regarding i i
interaction with public officials? Flease splect
Be Includes a prohibition against the falsification of
books and records (this may be within the ABC policy | Please select
or any other policy applicable to the Legal Entity)?
36 Does the Entity have controls in place to monitor the
effectiveness of their ABC programme? Flaase selast
7 Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme? Floase select
38 Has the Entity's ABC Enterprise Wide Risk Assessment] Plaass saladt
(EWRA) been completed in the last 12 months?
38a IfN, provide the date when the last ABC EWRA was
completed.
39 Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the | pjaase select
int risk r?
40 Does the Entity's ABC EWRA cover the inherent risk
components detailed below: Flegss aelect
40a Potential liability created by intermediaries and |
other third-party providers as appropriate Fleass salech
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Banking Due Diligence Questionnaire (CBDDQ) V1.4

40b Corruption risks associated with the countries and
industries in which the Entity does business, direclly | pjease select
or through intermediaries
40¢ Transactions, products or services, including those
that involve state-owned or state-controlled antifles | plaase select
or public officials
40d Corruption risks associated with gifts and
hospitality, hiringfinternships, charitable donations | paase sefect
and political contributions
40e Changes in business activilies that may materially
increase the Entity's corruption risk Plagza salect
41 Does the Entity's internal audit function or other
independent third party cover ABC Policies and Please select
Procedures?
42 Does the Entity provide mandatary ABC training to:
42a Board and senior Commitiee Management Please select
42b 1stLine of Defence Please select
42c 2nd Line of Defence Please select
42d 3rd Line of Defence Please select
42e Third parties lo which specific compliance activilies -
subject to ABC risk have been outsourced ease select
42 F Non-employed workers as appropriate
{contractors/consultants) Flatse el
43 Daoes the Entity provide ABC fraining that is targeted
to specific roles, responsibilities and activities? Please select
44 Confirm that all respanses pravided in the above P
Section are representative of all the LE's branches saipa selacy
44a If N, clarify which questions the difference/s relale lo
and the branch/es that this applies to.
45 If appropriate, provide any additional
information/context to the answers in this section.
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanclians
regulations and requi lo reasonably prevent,
detect and report:
46a Money laundering Please select
46b Terrorist financing Please select
46¢ Sanctions viclations Please select
47 Are the Entity's policies and procedures updated at
least annually? Flagse selact
48 Has the Entity chosen to compare its policies and
procedures against:
48a U.5. Standards Please select
48 a1 IfY, does the Entity retain a record of the results? | please salect
48 b EU Standards Please select
48 b1 If Y, does the Entity retain a record of the results? | Please select
49 Does the Entity have policies and procedures that:
49a Prohibit the opening and keeping of anonymous
and fictiious named accounts i
49b Prohibit the opening and keeping of accounts for
unlicensed banks andfor NBFls Plose slect
49c Prohibit dealing with other entities that provide
banking services to unlicensed banks el
49d Prohibit accountsfrelationships with shell banks Please select
49¢e Prohibit dealing with anather entity that provides
services to shell banks Fleasa select
49f Prohibit opening and keeping of accounts for
Seclion 311 designated entities Hlaase select
49g Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de Please select
change or money transfer agents
49 h Assess the risks of relationships with domestic and
foreign PEPs, including their family and close Please select
associales
© The Wolfsberg Group 2023 Page 5
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491 Define the process for escalaling financial crime risk
i lpolentially suspicious activity identified by Please select
employees
49 Define the process, where appropriate, for
terminating existing customer relationships due to Please selecl
financial crime risk
49k Define the process for exiting clients for financlal
crime reasons thal applies across the enlity, Please salact
including foreign branches and affiliates
491 Define the process and controls to identify and
handle customers thal were previously exited for
financial crime reasons if they seek lo re-establish a | Please select
relationship
49 m Qutline the pre regarding st ing for
sanctions, PEPs and Adverse Media/Megative News | Please select
49 n Qutline the pro for the maintenance of
intemnal "watchlists” Plaage:salact
50 Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary Please selact
around their business?
51 Does the Entity have record retention procedures that
comply with applicable laws? Fleassgalac]
51a IfY, whatls the retention period?
Please select
52 Confirm that all responses provided in the above i i
Section are representalive of all the LE's branches ase se
52a I N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
53 If appropriate, provide any additional
information/context to the answers in this section.
6. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Does the Entity's AML & CTF EWRA cover the
inherent risk componenis detailed below:
54a Client Please select
54b Product Please select
54c¢ Channel Please select
54d Geography Please select
55 Does the Entity's AML & CTF EWRA cover the
controls effectiveness components detailed below:
55a Transaction Monitoring Please select
55b Customer Due Diligence Please select
55¢c PEP Identification Please select
55d Transaction Screening Please selact
55e Name Screening against Ad Media/Negati
News Please select
55f¢ Training and Education Please select
559 Governance Please select
55h Management Information Please select
56 Has the Entity's AML & CTF EWRA been completed
in the last 12 months? Fasa et
56a IFN, provide the date when the last AML & CTF
EWRA was completed.
57 Does the Entity's Sanctions EWRA cover the inherent
risk components detailed below:
57 a Client Please select
57b Product Please select
57c Channel Please select
57d Geography Please selacl
58 Does the Entity's Sanctions EWRA cover the controls
effectiveness components detailed below:
58a Customer Due Diligence Please select
58b Governance Please select
S58¢ List Management Please select
58d Management Information Please select
@ The Wollsberg Group 2023 Page &
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58 e Name Screening Please selact
58 f Transaction Screening Please select
58qg Training and Education Please select
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Pleasé sléct
59a If N, provide the date when the last Sanclions
EWRA was completed,
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please selsct
60a If M, clarify which questions the difference/s relate to
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section.
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Please select
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64a Customer identification Please select
64 b Expected aclivity Please select
64 c MNature of businessfemployment Please select
64d Ownership structure Please select
64 e Product usage Please select
64 f Purpose and nature of relationship Please selacl
64g Source of funds Please select
64 h Source of wealth Please select
65 Are each of the following identified:
65a Ultimate beneficial ownership Please selact
65 a1t Are ultimale beneficial owners verified? Please select
65b Authorised signalories (where applicable) Please select
65¢ Key controllers Yes
65d Other relevant parties Please select
66 Whatis the Entity's minimum (lowest) threshold
applied to beneficial ownership identfication? Flsase select
67 Does the due diligence process resultin customers
receiving a risk classification? Pleass selact
67 a II'Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 ail Product Usage Please select
67 a2 Geography Please select
67 a3 Business Type/industry Please select
67 a4 Legal Entity type Please select
67 a5 Adverse Information Please select
67 a6 Other (specify)
68 For high risk non-individual customers, is a site visita
part of your KYC process? Flsase|selsct
68 a IfY, is this at:
68 a1l Onboarding Please select
68 a2 KYC renewal Please select
68 a3 Trigger event Please selact
68 a4 Other Please select
68 ada If yes, please specify "Other”
€9 Does the Entity have a risk based approach lo
screening cust s for Ad Media/Negative Please select
News?
69a I, is this al:
69 a1 Onboarding Please select
69 a2 KYC renewal Please select
@ The Wollsberg Group 2023 Page 7
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69 a3 Trigger event Please select
70 What is the method used by the Entity to screen for
Adverse Media/Negative News? Pleasd select
7 Does the Entity have a risk based approach to screening
customers and connected parties to determine whether| please select
they are PEPs, or controlled by PEPs?
Ta ITY, is this at:
71al Onboarding Please select
71a2 KYC renawal Please select
71 a3 Trigger event Please select
72 Whatis the method used by the Entity to screen PEPs? | Please select
73 Does the Entity have policies, procedures and processes
to review and late p ial matches from sc ing
customers and connected parties to determine whether Fieasgzsiect
they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk
raling (Periodic Reviews)? Plaaiss hlect
Td4a I yes, select all that apply:
74 a1 Less than one year Please salect
74 a2 1 -2 years Please select
74 a3 3—4 years Please select
74 a4 5 years or more Pleasa selact
74 a5 Trigger-based or perpelual monitoring reviews Please selact
T4 a6 Other (Please specify)
75 Does the Entity maintain and report metrics on current
and past periodic or trigger event due diligence Please select
reviews?
76 From the list below, which categories of customers or
industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?
76a Arms, defence, military Please select
76b Respondent Banks Please select
76 b1 IFEDD or restricled, does the EDD assassment
cantain the elements as set out in the Wolfsberg Please select
Correspondent Banking Principles 20227
T6c Embassies/Consulates Please select
76d Extraclive industries Please select
76e Gambling customers Please select
76 f General Trading Companies Please select
76g Marijuana-related Entilies Please select
76 h MSBMVTS customers Please select
7610 Non-account customers Please select
76] Non-Government Organisations Please select
76k Nan-resident customers Please select
761 Muclear power Please select
76m Payment Service Providers Please select
76n PEPs Please select
760 PEP Close Associales Please select
76p PEP Related Please select
T6q Precious metals and stones Please select
761 Red light busi /Adult enter it Please salact
T6s Regulated charities Please select
76t Shell banks Please select
T6u Travel and Tour Companies Please select
T6v Unregulated charities Please salect
76w Used Car Dealers Please select
T6x Virtual Asset Service Providers Please select
76y Other (specify)
Fid If restricted, provide details of the restriction
78 Does EDD require senior business management and/
or compliance approval? Please select
@ The Wolisberg Group 2023 Page B
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78a If Y indicate who provides the approval: Please select
79 Does the Entity have specific procedures for
onboarding enliies that handle client money such as | please select
lawyers, accountants, consultants, real estate agents?
80 Does the Entity perform an additional control ar
quality review on clients subject to EDD? Fiissansulsty
81 Confirm that all respanses provided in the above i
Section are representative of all the LE's branches o
s ::‘d ;'2'::{3‘;:::,::::";;5;;:'?::3[;‘"ws relate 1o { o neo Bilbao Vizeaya Argentaria $.A., Niederiassung Deulschiand
82 If approqriate, provide any additional . Local procedure applicable as required
informalion/context lo the answers in this section,
8. MONITORING & REPORTING
83 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and Please select
reporting of suspicious activity?
Whatis the method used by the Entity to monitor
84 ¥ ty
t tions for suspi activities? Fioniessiscs
Bda If manual or combination selected, specify what
type of transactions are monitored manually
If automated or combination selected, are internal B ik
B4b system or vendor-sourced tools used? ease selad
84 b1 If Vendor-sourced tool' or 'Both' selecled, what is
the name of the vendor/tool?
84 b2 When was the tool last updated? Please select
84 b3 When was the automated Transaction Monitoring
1
application last calibrated? el
85 Does the E!'ltily have regu'lalory requirements to Ploase select
report suspicious transactions?
B5a If'Y, does the Entity have policies, procedures and
processes to comply wilh suspicious transaction Please select
reporting requirements?
B6 Does the Entity have policies, procedures and
processes to review and escalate matters arising from | Please select
the monitoring of customer transactions and activity?
87 Does the Enlity have a dala quality management
programme to ensure that complete data for all Please select
transactions are subject to monilaring?
88 Does the Entity have processes in place to respond
to Request For Information (RFls) from other entities | Please select
in a timely manner?
a9 Does the Entity have processes in place to send
Requesis for Information (RFls) to their customersin | Please selact
a timely manner?
90 Confirm that all responses provided in the above
Section are representative of all the LE's branches Pleass:sgiact
90a IfN, clarify which questions the difference/s relate to
and the branch/es that this applies to
91 If appropriate, provide any additional
informalion/context lo the answers in this section.
9. PAYMENT TRANSPARENCY
92 Does the Entity adhere to the Wolfsbarg Group Plissaaatast
Payment Transparency Standards? o8
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93 Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:
93a FATF Recommendation 16 Please select
93b Local Regulations Please select
93b1 IfY, specify the regulation
93c If N, explain
94 Does the Entity have controls to support the inclusion
of required and accurate originator information in Please select
cross border payment messages?
a5 Does the Entity have controls to support the inclusion
of required beneficiary information cross-border Plaase select
P t ges?
95a I, does the Entity have procedures to include
beneficiary address including country in cross Please select
border payments?
a6 Canfirm that all responses provided in the above
Section are representative of all the LE's branches Flease salect
96 a IfN, clarify which questions the difference/s relate to
and the branch/es that this applies to.
97 [IFappropriate, provide any additional
information/context to the answers in this section.
10. SANCTIONS
98 Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respectto | piaase select
its business conducled with, or through accounis held
at foreign financial institutions?
EL] Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
anather entity's accounts or services in a manner
causing the other entity to viclate sanctions Pleass salnat
prohibitions applicable lo the other entity (including
prehibitions within the other entity's local jurisdiction)?
100 Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission | Please select
and/or masking, of sanctions relevant information in
cross border transactions?
101 Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafter Please select
against Sanctions Lisls?
102 What is the method used by the Enlity for sanctions
screening? Please select
102a If'automated’ or 'both automated and manual’
selected:
102 a1 Are internal system of vendor-sourced tools used? | Pleasa select
102 ata If a ‘vendor-sourced tool’ or 'both’ selected, what
is the name of the vendorftool?
102 a2 When did you last test the effectiveness (of finding
true matches) and camplet (lack of missing
data) of the matching configuration of ﬂ'!e Ploasia salisit
automated tool? (If 'Other’ please explain in
Question 110)
103 Does the Entity screen all sanctions relevant data,
including ata minimum, enlity and location
information, contained in cross barder transactions | Please select
gainst Sancfions Lists?
104 W\Fhat is the method used by the Entity? Please select
@ The Wolfsberg Group 2023 Page 10
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Section are representative of all the LE's branches

Please select

105 Does the Entity have a data quality management
programme to ensure that complete data for all Please select
transactions are subject to sanctions screening?
106 Select the Sanctions Lists used by the Entity in its
sanclions screening processes:
106a Consolidated United Nations Security Council
Sanctions List (UN) Pleassselect
106 b United Stales Department of the Treasury's Office of
Foreign Assets Control (OFAC) Plsase select
106 ¢ Office of Financial Sanctions Implementation HMT
(OFSI) Please select
106d European Union Consolidated List (EU) Please select
106 e Lists maintained by other G7 member countries Please select
106 f Other (specify)
107 When regulalory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:
107 a Customer Data Pleasa select
107 b Transactions Please select
108 Does the Entily have a physical presence, e.g.
branches, subsidiaries, or rep tative offices
located in countries/regions againstwhich UN, OFAC, | No
OFSI, EU or GT member c ies have |
prehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above
Section are representative of all the LE's branches Mo
109 a It N, clarify which questions the difference/s relate to i ; 2 i Niadadaaaisn B i
and the branch/es that this applies fo. Sdnco Bitiag ey S "9
110 If appropriate, provide any additional
infi ion/context to the in this section.
11. TRAINING & EDUCATION
(EE] Does the Enlity provide mandatory training, which
includes:
111a ldentification and reporting of transactions to Al
government authorities ase:zplact
111b Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered Please select
111e Internal policies for controlling money laundering,
terrorist financing and sanctions violations Figzre salec)
111d New issues that occur in the market, e.g. significant
regulalory actions or new regulations Ploastgalagy
111e Conduct and Culture Please select
1M1f Fraud Please select
112 Is the above mandatory training provided to:
112a Board and Senior Committee Management Please selecl
112b 1stLine of Defence Please select
112¢ 2nd Line of Defence Please select
112d 3rd Line of Defence Please select
112e Third parties to which specific FCC activities have
been outsourced Fige selact
112¢ Non-employed workers (conlractorsiconsultants) Please select
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and Please select
high-risk products, services and aclivities?
114 Does the Entity provide customised training for AML,
CTF and Sanctions slaff? Flaage selecl
114a I, how frequently is training delivered? Please select
115 Confirm that all responses provided in the above
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115a If M, clarify which questions the difference/s relate to

and the branch/es that this applies to.

116 If appropriale, provide any additional - = ; . . o ki ian
B : In addition to BBVA Group trainings, Banco Bilbao V& SA.,
information/context lo the answers in this section, Deutschland provides regular onsile training to its staff in Germany.

12. QUALITY ASSURANCE /COMPLIANCE TESTING

117 Does the Entity have a program wide risk based
Quality Assurance pragramme for financial crime Please select
(separate from the independent Audit function)?

118 Does the Entity have a program wide risk based
Compliance Testing process (separate from the Please selecl
independent Audit function)?

119 Canfirm that all responses provided in the above
Seclion are representative of all the LE's branches Please select

119a If N, clarify which questions the differencefs relate to

and the branch/es that this applies to.

120 If appropriate, provide any additional
linformation/context to the answers in this section.

13. AUDIT

121 In addition to inspeclions by the government
supervisorsiregulators, does the Entity have an
internal audit function, a tesling funclion or other
independent third party, or both, that assesses FCC | Please select
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

122 How often is the Entity audited on its AML, CTF, ABC,

Fraud and Sanctions programme by the following:

122a Intemal Audit Department Pleasa selecl

122b External Third Party Please select

123 Does the internal audit funclion or other indapandent
third party cover the following areas:

123a AML, CTF, ABC, Fraud and Sanctions policy and

procedures Please selecl

123 b Enterprise Wide Risk Assessment Please select

123 ¢ Govemnance Please select

123d KYC/CDD/EDD and underlying methodologies Please selecl

123 e Name Screening & List Management Please select

123 f Reporting/Metrics & Management Information Please select

123 g Suspicious Activity Filing Please select

123 h Technology Please select

1231 Transaction Monitoring Please select

123] Transaction Screening including for sanctions Please select

123k Training & Education Please select

1231 Other (specify)

124 Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy Please select
and completeness?

125 Confirm thal all responses provided In the above
section are representative of all the LE's branches Pishgeisaiscl

125a If N, clarify which questions the diffierencefs relate 1o

and the branch/es that this applies to.

126 If apprapriate, provide any additional

information/context to the answers in this section.
14. FRAUD

127 Does the Entily have policies in place addressing
fraud risk? Please select

128 Does the Entity have a dedicated team responsible
for prevenling & detecting fraud? Pleass select

® The Wolfsberg Group 2023 Page 12
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129 i i
Does the Entity have real ime monitoring to detect ik afiai
fraud?
130 Do the Entity's pro include gathering
additional information lo support its fraud controls, for | please select
example: IP address, GPS location, andfor device ID?
131 Confirm that all responses provided in the above
section are representative of all the LE's branches Please select
131a If N, clarify which questians the difference/s relate to
and the branch/es thal this applies to.
132 Ifappropriate, provide any additional
infi tion/context to the in this section,
Declaration Statement
Wolfsberg Group Cs pondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)

Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Pravention Officer, Global Head of
Anli- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

BBVA S.A., Niederlassung Deutschland {Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards In all of the jurisdictions in which it does business and holds accounts.

The Financial Institulion understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect ils repulation and to meet ils
legal and regulatory obligations.

The Financial Institution recognises the imperiance of P y regarding parties to tr tions in internalional payments and has adopled/is itted to adopting these
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principlas.
The information provided in this Wolfsberg CBDDQ will be kept current and will be upd no less fr ty than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.

I, NA (Global Head of C pondent Banking or equivalent), certify that | have read and understood this declaration, that
the answers provided in this Wolfsberg CBDDQ are complete and correct ta my honest belief, and that | am authorised to ste this declaration on behalf of the Financial
Institution.

1, __Marek Kilian, Head of Compliance & AML Germany  (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honast belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

{Signature & Date)

Neue Mainzer Str. 28
40311 Frankfurt
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the
Wolfsberg inancial nctitution N
inancial Institution Name:
Group Location (Country) :

I BANCO BILBAO VIZCAYA ARGENTARIA SA - PORTUGAL BRANCH

[PORTUGAL

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch’s business activity (products
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
No# | Question Answer

1. ENTITY & OWNERSHIP
1 Full Legal Name BANCO BILBAO VIZCAYA ARGENTARIA SA - PORTUGAL BRANCH
2 Appe'nd a I|s't offor'e|gn branches which are covered PORTUGAL

by this questionnaire
3 Full Legal (Registered) Address AV. LIBERDADE 222

1250-148 LISBON
PORTUGAL

4 Full Primary Business Address (if different from

above)
5 Date of Entity incorporation/establishment 20.06-2018
6 Select type of ownership and append an ownership

chartif available
6a Publicly Traded (25% of shares publicly traded) Please select
6 a1l If Y, indicate the exchange traded on and ticker

symbol
6b Member Owned/Mutual Please select
6¢c Government or State Owned by 25% or more Please select
6d Privately Owned Please select
6 d1 If Y, provide details of shareholders or ultimate
beneficial owners with a holding of 10% or more

7 % of the Entity's total shares composed of bearer

shares
8 Does the Entity, or any of its branches, operate under

an Offshore Banking License (OBL)? Please select
8a IfY, provide the name of the relevant branch/es

which operate under an OBL

9 Does the Bank have a Virtual Bank License or

provide services only through online channels? Please select
10 Name of primary financial regulator/supervisory

authority
1 Provide Legal Entity Identifier (LEI) if available
12 Provide the full legal name of the ultimate parent (if

different from the Entity completing the DDQ)

© The Wolfsberg Group 2023
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13

Jurisdiction of licensing authority and regulator of
ultimate parent

14

Select the business areas applicable to the Entity

14 a

Retail Banking

Please select

14 b

Private Banking

Please select

14c

Commercial Banking

Please select

14d

Transactional Banking

Please select

14 e

Investment Banking

Please select

14 f

Financial Markets Trading

Please select

14 g

Securities Services/Custody

Please select

14 h

Broker/Dealer

Please select

14i

Multilateral Development Bank

Please select

14j

Wealth Management

Please select

14 k

Other (please explain)

15

Does the Entity have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily
residentin a different jurisdiction to the location
where bank services are provided)

Please select

15a

IfY, provide the top five countries where the non-
resident customers are located.

16

Select the closest value:

16 a

Number of employees

Please select

16 b

Total Assets

Please select

17

Confirm that all responses provided in the above
Section are representative of all the LE's branches.

Please select

17 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

18

If appropriate, provide any additional
information/context to the answers in this section.

2. PRODUCTS & SERVICES

19 Does the Entity offer the following products and
services:

19 a Correspondent Banking Please select
19 a1 IfY
19 ala Does the Entity offer Correspondent Banking

services to domestic banks? Please select
19 a1b Does the Entity allow domestic bank clients to

provide downstream relationships? Please select
19 alc Does the Entity have processes and procedures

in place to identify downstream relationships with | pjease select

domestic banks?
19 a1d Does the Entity offer Correspondent Banking

services to foreign banks? Please select
19 ale Does the Entity allow downstream relationships

with foreign banks? Please select
19 atf Does the Entity have processes and procedures

in place to identify downstream relationships with | pjease select

foreign banks?
19 alg Does the Entity offer Correspondent Banking

services to regulated Money Services Businesses | please select

(MSBs)/Money Value Transfer Services (MVTSs)?
19 a1h Does the Entity allow downstream relationships

with MSBs, MVTSs, or Payment Service Provider

(PSPs)?
19 a1h1 MSBs Please select
19 a1h2 MVTSs Please select
19 a1h3 PSPs Please select
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19 ati Does the Entity have processes and procedures
in place to identify downstream relationships with | please select
MSBs /MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery Please select
19c Cross-Border Remittances Please select
19d Domestic Bulk Cash Delivery Please select
19e Hold Mail Please select
19f International Cash Letter Please select
199 Low Price Securities Please select
19 h Payable Through Accounts Please select
19i Payment services to non-bank entities who may
then offer third party payment services to their Please select
customers?
1911 IfY , please select all that apply below?
19i2 Third Party Payment Service Providers Please select
19i3 Virtual Asset Service Providers (VASPs) No
19 i4 eCommerce Platforms Please select
19 i5 Other - Please explain
19j Private Banking Please select
19 k Remote Deposit Capture (RDC) Please select
191 Sponsoring Private ATMs Please select
19m Stored Value Instruments Please select
19n Trade Finance Please select
190 Virtual Assets Please select
19p For each of the following please state whether you
offer the service to walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service Please select
19 p1a If yes, state the applicable level of due diligence | Please select
19 p2 Wire transfers No
19 p2a If yes, state the applicable level of due diligence | Please select
19 p3 Foreign currency conversion Please select
19 p3a If yes, state the applicable level of due diligence | Please select
19 p4 Sale of Monetary Instruments No
19 pda If yes, state the applicable level of due diligence | Please select
19 p5 If you offer other services to walk-in customers
please provide more detail here, including
describing the level of due diligence.
19q Other high-risk products and services identified by
the Entity (please specify)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. | Flease select
20 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
21 If appropriate, provide any additional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficient experience/expertise | Please select
22b Adverse Information Screening Please select
22c¢ Beneficial Ownership Please select
22d Cash Reporting Please select
22e CDD Please select
22f EDD Please select
22g¢g Independent Testing Please select
22 h Periodic Review Please select
22 Policies and Procedures Please select
22j PEP Screening Please select
22k Risk Assessment Please select
221 Sanctions Please select
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22m

Suspicious Activity Reporting

Please select

22n

Training and Education

Please select

220

Transaction Monitoring

Please select

23

How many full time employees are in the Entity's
AML, CTF & Sanctions Compliance Department?

Please select

24

Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Committee? If N, describe your practice
in Question 29.

Please select

25

Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, &
Sanctions programme?

Please select

26

Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme?

Please select

26a

IfY, provide further details

27

Does the entity have a whistieblower policy?

Please select

28

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

28a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

29

If appropriate, provide any additional
information/context to the answers in this section.

4. ANTI BRIBERY & CORRUPTION

30

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

Please select

31

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Please select

32

Has the Entity appointed a designated officer or
officers with sufficient experience/expertise
responsible for coordinating the ABC programme?

Please select

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC
programme?

Please select

34

Is the Entity's ABC programme applicable to:

Please select

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or obtain
an advantage.

Please select

35b

Includes enhanced requirements regarding
interaction with public officials?

Please select

35¢c

Includes a prohibition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

Please select

36

Does the Entity have controls in place to monitor the
effectiveness of their ABC programme?

Please select

37

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Please select

38

Has the Entity's ABC Enterprise Wide Risk Assessment|
(EWRA) been completed in the last 12 months?

Please select

38a

If N, provide the date when the last ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the
inherent risk assessment?

Please select

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

Please select

40 a

Potential liability created by intermediaries and
other third-party providers as appropriate

Please select
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40b

Corruption risks associated with the countries and
industries in which the Entity does business, directly
or through intermediaries

Please select

40c

Transactions, products or services, including those
that involve state-owned or state-controlled entities
or public officials

Please select

40d

Corruption risks associated with gifts and
hospitality, hiring/internships, charitable donations
and political contributions

Please select

40e

Changes in business activities that may materially
increase the Entity's corruption risk

Please select

41

Does the Entity's internal audit function or other
independent third party cover ABC Policies and
Procedures?

Please select

42

Does the Entity provide mandatory ABC training to:

42 a

Board and senior Committee Management

Please select

42b

1st Line of Defence

Please select

42c

2nd Line of Defence

Please select

42d

3rd Line of Defence

Please select

42e

Third parties to which specific compliance activities
subject to ABC risk have been outsourced

Please select

42 f

Non-employed workers as appropriate
(contractors/consultants)

Please select

43

Does the Entity provide ABC training that is targeted
to specific roles, responsibilities and activities?

Please select

44

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

44 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45

If appropriate, provide any additional
information/context to the answers in this section.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46

Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:

46 a

Money laundering

Please select

46 b

Terrorist financing

Please select

46 c

Sanctions violations

Please select

47

Are the Entity's policies and procedures updated at
least annually?

Please select

48

Has the Entity chosen to compare its policies and
procedures against:

48 a

U.S. Standards

Please select

48 a1

If Y, does the Entity retain a record of the results?

Please select

48 b

EU Standards

Please select

48 b1

If Y, does the Entity retain a record of the results?

Please select

49

Does the Entity have policies and procedures that:

49 a

Prohibit the opening and keeping of anonymous
and fictitious named accounts

Please select

49 b

Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls

Please select

49c

Prohibit dealing with other entities that provide
banking services to unlicensed banks

Please select

49d

Prohibit accounts/relationships with shell banks

Please select

49 e

Prohibit dealing with another entity that provides
services to shell banks

Please select

49 f

Prohibit opening and keeping of accounts for
Section 311 designated entities

Please select

49¢g

Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Please select

49 h

Assess the risks of relationships with domestic and
foreign PEPs, including their family and close
associates

Please select
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49 i

Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by
employees

Please select

49

Define the process, where appropriate, for
terminating existing customer relationships due to
financial crime risk

Please select

49 k

Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Please select

491

Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

Please select

49 m

Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News

Please select

49 n

Outline the processes for the maintenance of
internal "watchlists"

Please select

50

Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary
around their business?

Please select

51

Does the Entity have record retention procedures that
comply with applicable laws?

Please select

51a

IfY, whatis the retention period?

Please select

52

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

52a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

53

If appropriate, provide any additional
information/context to the answers in this section.

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Please select
54 b Product Please select
54c Channel Please select
54d Geography Please select
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:
55a Transaction Monitoring Please select
55b Customer Due Diligence Please select
55¢ PEP Identification Please select
55d Transaction Screening Please select
55e Name Screening against Adverse Media/Negative

News Please select

55f Training and Education Please select
55¢g Governance Please select
55h Management Information Please select
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? Please select
56 a If N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:
57 a Client Please select
57b Product Please select
57c Channel Please select
57d Geography Please select
58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:
58 a Customer Due Diligence Please select
58 b Governance Please select
58 ¢ List Management Please select
58d Management Information Please select
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58 e Name Screening Please select
58 f Transaction Screening Please select
58¢g Training and Education Please select
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Please select
59 a If N, provide the date when the last Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
60 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section.
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Please select
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64 a Customer identification Please select
64 b Expected activity Please select
64 c Nature of business/employment Please select
64d Ownership structure Please select
64e Product usage Please select
64f Purpose and nature of relationship Please select
649 Source of funds Please select
64 h Source of wealth Please select
65 Are each of the following identified:
65a Ultimate beneficial ownership Please select
65 a1 Are ultimate beneficial owners verified? Please select
65b Authorised signatories (where applicable) Please select
65c¢c Key controllers Please select
65d Other relevant parties Please select
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? Please select
67 Does the due diligence process resultin customers
receiving a risk classification? Please select
67 a If Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 a1 Product Usage Please select
67 a2 Geography Please select
67 a3 Business Type/Industry Please select
67 a4 Legal Entity type Please select
67 a5 Adverse Information Please select
67 a6 Other (specify)
68 For high risk non-individual customers, is a site visita
part of your KYC process? Please select
68 a IfY, is this at:
68 a1 Onboarding Please select
68 a2 KYC renewal Please select
68 a3 Trigger event Please select
68 a4 Other Please select
68 ada If yes, please specify "Other"
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative Please select
News?
69 a IfY, is this at:
69 a1 Onboarding Please select
69 a2 KYC renewal Please select
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69 a3 Trigger event Please select
70 What is the method used by the Entity to screen for
Adverse Media/Negative News? Please select
71 Does the Entity have a risk based approach to screening
customers and connected parties to determine whether| please select
they are PEPs, or controlled by PEPs?
71a IfY, is this at:
71 a1 Onboarding Please select
71 a2 KYC renewal Please select
71 a3 Trigger event Please select
72 What is the method used by the Entity to screen PEPs? | Please select
73 Does the Entity have policies, procedures and processes
to review and escalate potential matches from screening
customers and connected parties to determine whether Please select
they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk
rating (Periodic Reviews)? Please select
74 a If yes, select all that apply:
74 a1 Less than one year Please select
74 a2 1-2years Please select
74 a3 3 —4years Please select
74 a4 5 years or more Please select
74 a5 Trigger-based or perpetual monitoring reviews Please select
74 a6 Other (Please specify)
75 Does the Entity maintain and report metrics on current
and past periodic or trigger event due diligence Please select
reviews?
76 From the list below, which categories of customers or
industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?
76 a Arms, defence, military Please select
76 b Respondent Banks Please select
76 b1 If EDD or restricted, does the EDD assessment
contain the elements as set out in the Wolfsberg Please select
Correspondent Banking Principles 20227
76c Embassies/Consulates Please select
76 d Extractive industries Please select
76 e Gambling customers Please select
76 f General Trading Companies Please select
76 9 Marijuana-related Entities EDD on risk-based approach
76 h MSB/MVTS customers Always subject to EDD
76 i Non-account customers Prohibited
76 Non-Government Organisations EDD on risk-based approach
76 k Non-resident customers EDD on risk-based approach
761 Nuclear power EDD on risk-based approach
76 m Payment Service Providers Please select
76 n PEPs Please select
76 o PEP Close Associates Please select
76 p PEP Related Please select
76 q Precious metals and stones EDD on risk-based approach
76r Red light businesses/Adult entertainment Please select
76s Regulated charities Please select
76t Shell banks Please select
76 u Travel and Tour Companies Please select
76 v Unregulated charities EDD on risk-based approach
76 w Used Car Dealers Please select
76 x Virtual Asset Service Providers Please select
76y Other (specify)
77 If restricted, provide details of the restriction
78 Does EDD require senior business management and/
or compliance approval? Please select
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78 a

If Y indicate who provides the approval:

Please select

79

Does the Entity have specific procedures for
onboarding entities that handle client money such as
lawyers, accountants, consultants, real estate agents?

Please select

80

Does the Entity perform an additional control or
quality review on clients subject to EDD?

Please select

81

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

81a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

82

If appropriate, provide any additional
information/context to the answers in this section.

8. MONITORING & REPORTING

83

Does the Entity have risk based policies, procedures
and monitoring processes for the identification and
reporting of suspicious activity?

Please select

84

What is the method used by the Entity to monitor
transactions for suspicious activities?

Please select

84a

If manual or combination selected, specify what
type of transactions are monitored manually

84b

If automated or combination selected, are internal
system or vendor-sourced tools used?

Please select

84 b1

If 'Vendor-sourced tool' or 'Both' selected, what is
the name of the vendor/tool?

84 b2

When was the tool last updated?

Please select

84 b3

When was the automated Transaction Monitoring
application last calibrated?

Please select

85

Does the Entity have regulatory requirements to
report suspicious transactions?

Please select

85a

If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction
reporting requirements?

Please select

86

Does the Entity have policies, procedures and
processes to review and escalate matters arising from
the monitoring of customer transactions and activity?

Please select

87

Does the Entity have a data quality management
programme to ensure that complete data for all

transactions are subject to monitoring?

Please select

88

Does the Entity have processes in place to respond
to Request For Information (RFIs) from other entities
in a timely manner?

Please select

89

Does the Entity have processes in place to send
Requests for Information (RFIs) to their customers in
a timely manner?

Please select

90

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

90 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

91

If appropriate, provide any additional
information/context to the answers in this section.

9. PAYMENT TRANSPARENCY

92

Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards?

Please select
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93

Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

93a

FATF Recommendation 16

Please select

93b

Local Regulations

Please select

93 b1

IfY, specify the regulation

93¢

IfN, explain

94

Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Please select

95

Does the Entity have controls to support the inclusion
of required beneficiary information cross-border
payment messages?

Please select

95a

IfY, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Please select

96

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

96 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

97

If appropriate, provide any additional
information/context to the answers in this section.

10. SANCTIONS

98

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

Please select

99

Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entity’s accounts or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (including
prohibitions within the other entity's local jurisdiction)?

Please select

100

Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in
cross border transactions?

Please select

101

Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafter
against Sanctions Lists?

Please select

102

What is the method used by the Entity for sanctions
screening?

Please select

102 a

If'automated' or 'both automated and manual’
selected:

102 a1

Are internal system of vendor-sourced tools used?

Please select

102 a1a

If a 'vendor-sourced tool' or '‘both' selected, what
is the name of the vendor/tool?

102 a2

When did you last test the effectiveness (of finding
true matches) and completeness (lack of missing
data) of the matching configuration of the
automated tool? (If 'Other' please explain in
Question 110)

Please select

103

Does the Entity screen all sanctions relevant data,
including ata minimum, entity and location
information, contained in cross border transactions
against Sanctions Lists?

Please select

104

What is the method used by the Entity?

Please select
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105

Does the Entity have a data quality management
programme to ensure that complete data for all
transactions are subject to sanctions screening?

Please select

106

Select the Sanctions Lists used by the Entity in its
sanctions screening processes:

106 a

Consolidated United Nations Security Council
Sanctions List (UN)

Please select

106 b

United States Department of the Treasury's Office of
Foreign Assets Control (OFAC)

Please select

106 ¢

Office of Financial Sanctions Implementation HMT
(OFSI)

Please select

106 d

European Union Consolidated List (EU)

Please select

106 e

Lists maintained by other G7 member countries

Please select

106 f

Other (specify)

107

When regulatory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:

107 a

Customer Data

Please select

107 b

Transactions

Please select

108

Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countries/regions against which UN, OFAC,
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?

Please select

109

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

109 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

110

If appropriate, provide any additional
information/context to the answers in this section.

11. TRAINING & EDUCATION

111

Does the Entity provide mandatory training, which
includes:

111a

Identification and reporting of transactions to
government authorities

Please select

111b

Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered

Please select

1M1c

Internal policies for controlling money laundering,
terrorist financing and sanctions violations

Please select

111d

New issues that occur in the market, e.g. significant
regulatory actions or new regulations

Please select

1M1e

Conduct and Culture

Please select

1M1f

Fraud

Please select

112

Is the above mandatory training provided to:

112a

Board and Senior Committee Management

Please select

112b

1st Line of Defence

Please select

112c¢

2nd Line of Defence

Please select

112d

3rd Line of Defence

Please select

112e

Third parties to which specific FCC activities have
been outsourced

Please select

112f

Non-employed workers (contractors/consultants)

Please select

113

Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and
high-risk products, services and activities?

Please select

114

Does the Entity provide customised training for AML,
CTF and Sanctions staff?

Please select

114 a

IfY, how frequently is training delivered?

Every Two Years

115

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

© The Wolfsberg Group 2023
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115a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

116

If appropriate, provide any additional
information/context to the answers in this section.

12. QUALITY

ASSURANCE /COMPLIANCE TESTING

117

Does the Entity have a program wide risk based
Quality Assurance programme for financial crime
(separate from the independent Audit function)?

Please select

118

Does the Entity have a program wide risk based
Compliance Testing process (separate from the
independent Audit function)?

Please select

119

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

119 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

120

If appropriate, provide any additional
information/context to the answers in this section.

13. AUDIT

121

In addition to inspections by the government
supervisors/regulators, does the Entity have an
internal audit function, a testing function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Please select

122

How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:

122 a

Internal Audit Department

Please select

122b

External Third Party

Please select

123

Does the internal audit function or other independent
third party cover the following areas:

123 a

AML, CTF, ABC, Fraud and Sanctions policy and
procedures

Please select

123 b

Enterprise Wide Risk Assessment

Please select

123 ¢

Governance

Please select

123 d

KYC/CDD/EDD and underlying methodologies

Please select

123 e

Name Screening & List Management

Please select

123 f

Reporting/Metrics & Management Information

Please select

123g

Suspicious Activity Filing

Please select

123 h

Technology

Please select

123 i

Transaction Monitoring

Please select

123

Transaction Screening including for sanctions

Please select

123 k

Training & Education

Please select

1231

Other (specify)

124

Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy
and completeness?

Please select

125

Confirm that all responses provided in the above
section are representative of all the LE's branches

Please select

125a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

126

If appropriate, provide any additional
information/context to the answers in this section.

14. FRAUD

127

Does the Entity have policies in place addressing
fraud risk?

Please select

128

Does the Entity have a dedicated team responsible
for preventing & detecting fraud?

Please select

© The Wolfsberg Group 2023
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129 Does the Entity have real time monitoring to detect Please select
fraud?
130 Do the Entity's processes include gathering

additional information to supportits fraud controls, for | please select
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
section are representative of all the LE's branches Please select
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional
information/context to the answers in this section.

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

BBVA SA - PORTUGAL BRANCH (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.
I, (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
Institution.

1, JORGE MANUEL CANHA CARVALHO LUIS (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

(Signature & Date)

DIGITAL SIGNATURE ON 2023/NOVEMBER/27
(Signature & Date)

Assinado por: Jorge Manuel

Canha Carvalho Luis

Identificacdo’ BIO7440544

Data: 2023-11-27 as 15:46:44
Local: LEEON

Motivo: WOLFSEERG QUESTIONNAIRE
BBWVA PORTUCAL
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the

Wolfsberg

Gmu Financial institution Name: Banco Bilbac Vizoays Argentaria. $.4 Shanghai Branch
p Location [Country) : China
The questl ire is required to be d on a Legal Entity {LE] Level. Tha Financlal Institution should answer the questicnnaire at the lagal entity lavel including
any branches for which iha client base, products and control model ara materially similar to the LE Head Office. This questionnaire should not cover mare than one
LE. Each question in the CBDDK: will need to be add 1 frorm the perspective of the LE and on behalf of all of its branchaz. If a responss for the LE differs for ane
of its Branches, this needs 1o be highlightsd and details megarding this difference captured at the end of each sub-section. IF a branch’s business activity (products
fiered, client base atc.) is materially different than its Entity Head Office, a separate q i ire can ba pleted for that branch.
No# | Question Answer
1. ENTITY & OWNERSHIF
1 FullLegal Name Banco Bilhan Vizeaya Argentaria, 3.4, Shanghai Branch
2 Appe.nd E] Ils? alfor.e|gn branches which arg covered BBVA Shanghei Branch
by this guestionnaire
3 Full Lagal {Registered) Address 4501,08 Jin Mao Tower 88 Century Boulevard, Shanghai 200121, China
4 Full Primary Business Address {if difierent from
above)
] Crate of Enlity incorporalionfestablishment 16 Nov.2015
] Select ype of ownership and append an ownership
chantif avalable
6a Publicly Traded {25% of shares publicly traded) Please select
6a1l I Y, indicate the exchange traded on and licker
symbol
6b Wember Ownedfiutual Flease zelect
6 Geovernment or State Owned by 25% or more Please salact
6d Privately Owned Flease select
6d1 if Y, provide delails of shareholders or ulimate
beneficial owners with a holding of 10% or marg
7 % of the Entify's total shares composed of bearer
shares
8 Does the Entlly, or any of its branches, operate under
an Offshore Banking License (OBLY? Please select
ga IfY. provide the name of the relevant branchfes
which operate under an OBL
9 Dacs the Bank have a Virual Bank License or P
provide servicas only through online channals? Isase salect
10 Name .Of primary financial regulatorisuparvisory Malional Administration of Financial Regulation
authonty FPeople's Bank of China
1 Pravide Legal Entity ldentifier (LEI} if available
! gal Entity Identifier {LE[} ifav 300300C1321131000022
12 Pravide the full legal name of the ultimale parent {if
different from the Entity completing the DD
© The Wallsberg Group 2023 Fage 1
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13 Juisdiction of licensing authority and ragulator of
ultimale parent
14 Select the business areas applicable ko the Entty
14a Retail Banking Ho
14k Private Banking No
14¢c Commercial Banxing Please select
14d Transactional Banking Flaasa sslecl
148 Investment Banking Ma
141 Financial Markets Trading Please select
14g Securities Services/Custody No
14 h ErokerfDealer Please select
14i Mullilaleral Development Bank Please select
14§ Wealth Management Na
14k Other {please explain]
15 Does the Enfity have a significant (10% or more}
portfolio of non-resident customers or does itderive
more than 10% of its revenue from non-resident
customars? {Non-resident means customers primarily | Please select
resident in a different jurisdiction to the location
where bank services are provided)
15a Y. pravide the top five countries where the non-
resident customers are located.
16 Select the clasest value;
16a Nurher of employees 1-50
16b Total Assets Betweaen $10 and $100 million
17 Caonfirm thal all responses pravided in the above ]
Section are representative of all the LE's branches. | Plesse select
17a If M, clarify which questions the difference/s relats lo
and the branchfes Inat this applies lo.
18 If appropriate, provide any additional
informationfcontext to the answers in Lhis section,
2. PRODUCTS & SERVICES -~ © - .
19 Does the Entity offer the following producls and
sEViCES
19a Correspondent Banking Pleass selacl
19 a1 IFy i
19 a1a Does the Entity offer Carrespendent Banking
services to domestic banks? Please select
19 alb Dors the Entity allow domestic bank clignts to
provide gownsiream relatignships? Please select
19 a1c Coes the Entity have processes and procedures
in place la identify downstream refationships with | please zelect
darestic banks?
19 aid Dges the Entity offer Carrespondent Banking
services (o foreign banks? Please selecl
19ate Does the Enfity allow downseam relabanships
with foreign banks? Please select
19 atf Daes the Entity have processes and procedures
in place to identify downstrearm relationships with | plasse selact
foreign banks?
19 alg Does the Enlity offer Correspondent Banking
services to requlated Money Services Businesses | mieass salact
(MSBsMoney Value Transter Services (MYTSs]?
19 ath Does the Entity allow downstream relationships
with MSBs, MWTSs, or Payment Service Provider
(P5Ps)?
18 a1 MEBs Please select
18 ath2 MVTSs Please select
1% athl P&Ps Plaage select
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19 ati Does the Enlity have processes and procadurss
in place o identify downstream relalionships with | meaae select
MSBs MYTSs/PSPs?
19h Cross-Border Butk Cash Delivery Plaase salect
19¢c Cross-Border Remitlances Please select
19d Domestic Bulk Cash Delivery Please select
198 Hedd Mait No
19+ Intermational Cash Letiar Wo
19g Low Price Securifies Pleazs selact
19h Payable Through Accounts Please select
191 Paymenl services to non-bank enlities who may
then effer third parly payment services lo their No
customers?
i9i1 Y, please select all that apply below?
982 Third Party Payment Service Providers Please select
19i3 Virtual Assel Servies Providears (VASPs) Please selecl
1904 eCommerce Platforms Please selec
1915 Oher - Please explan
18j Private Banking Ma
1%k Remate Deposli Capture (RDC} Please select
1%1 Sponsoring Private ATMs Fleasa selact
1%m Slored Value Instruments No
19n Trade Finance Please select
180 Virnual Agsets Flease select
19p For each of the followlng pleass stale whether yau
offer the service to walk-in customers and if 0. the
applicable level of due diligence-
19! Check caghing service No
19 pta Ifyas, stale the applicabla level of dus diligence | Please select
19 p2 Wire transfars Please selecl
19 p2a If yes, state the applicabls level of due diligence | Pleaze select
19 p3 Fareign currency conversion Pleass selact
19pla If yes, stale the applicable level of due diligence | Please salsct
19 p4 Sale of Monetary Instrumenls Piease selact
19 pda If yers, state the applicable level of due diligence | Pleasa selacl
19 p5 If you offer other services to walk-in cusiomers No
please provide mare datail here, including )
describing the level of due diligence,
194 Other high-risk products and services identified by
the Entity (please specify)
24 Canfirm that all responses providaed in the above
Section are representative of all the LE's branches, | /8258 seledt
20 a I M. clarify which questions the differences relate 1o
and the brarchigs tha this applies to.
21 If appropriate, provide any additional
informationfcontext to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Enlity have a programme that sets minimum
AML, CTF and Sanclions standards regarding the
following companents:
22a Appointed Officer with sufficient experiancelsxpanise | Please select
22b Adverse Information Sereening Please select
22 Beneficial Ownership Please select
22d Cash Repeorling Please select
22e coD Plogge select
22f EDD Please selecl
22y Independent Testing Please selecl
2Z2h Periodic Review Fleazs selact
22i Policies and Procedures Flease select
22j PEP Screerung Please select
22k Risk Assessment Plgase select
221 Sanctions Flease selecl
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22 m Suspicious Activity Repaorling Flease selact
22n Training and Education Please selsct
229 Transaction Menitoring Please select
23 How many full ime employees are in the Enlity's
AML, CTF & Sanctions Compliance Depanment? 1-10
24 Is the Enlily's AML, CTF & Banclions pollcy approved
at lzast annually by the Board or equivalent Senior
Management Commities? If N, describe your practce | Yo
in Quaestion 29,
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, & Pleasa selaal
Sanctions programme?
26 Daoes the Entity use third parties to carry outany
components of its AML, CTF & Sanctions programme?| Please select
26a IfY, provide further datails
27 Does the enlity have a whisflablowar policy? Pleass setecl
28 Canfirim that all responsaes provided in the above
Seclion are representative of all the LE's branchas Please selec!
28a If N, clarify which guestions the difference/s relate to
and the branchies that this applies to.
29 It appropriate, previde any additonal
informaticon/context 1o the answers in this section.
4. ANTI BRIBERY & CORRUPTION
30 Has lhe Enlily documenled policies and procedures
consislenl with applicable ABC regulations and
requirements to reasonably prevant, detect and Flease select
report bribery and corruptian?
EX] Daes the Enlity have an enterprise wide programme
that sets minimum ABC standards? Please select
32 Has the Entity appalnted a designated officarar
officers with sufficient expariancefexperlise Pleage selecl
responsible lor coardinating the ABC programme?
33 Daes the Entity have adequate staffwith appropriale
levels of experiencefexpertise lo implemment the ABC | piease sefect
programme?
34 [s the Entity's ABC programme applicable to: Please selact
35 Dosgs the Enlity have a global ABC policy that:
35a Prohibits the giving and receiving of bribes? This
includes promising. offering, giving, solicitation or
receiving of anylhing of value, direclly or indireetly, | plagen sslact
ifimproperly intended to inlluence action ar obtain
an advantage.
35b Includes enhanced reguirements regarding
interaction with public officials? Fleass select
35c Includes a prohibiicn against the falsification of
bocks and records (this may be within the ABC policy | Pleass select
or any other pelicy applicable ta the Legal Entity)?
36 Does the Enfity have conirols in place 1o monitor the
effectiveness of their ABC programme? Please select
I Does the Board receive, assess, and challenge regular
. Please select
reporiing on the status of the ABC programme?
38 Has the Entity's ABC Enterprise Wide Risk Assessmenf
{EWFA} been completed in the Jast 12 months? o
38a It M, prowide the dale when the last ABC EWRA was
compleled.
39 Does the Entity have an ABC residual risk raling that
is the net result of the controls efecliveness and the | Please selact
inherent risk assessment?
40 Does the Entity's ABC EWRA cover the inherent risk
components detalled below: Plaase salsct
40 a Palential liability created by inlermediaries and
ather third-party providers as appropriate Please select
& The Wolfsberg Group 2023 Page 4
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0k Carruplion risks asseclated with the coundries and
industries in which the Enlity does business, direclly | plaase select
or thraugh intermediaries
40 c Transactions, products ar services, including those
thalinvolve statc-owned or state-controlled enfities | please selsct
or public officials
40d Comuption risks associated with gifis and
hospitality, hinngfintemnships, charilable donatians | plaasa select
and political cantribulicns
402 Changes in business activiies Ihal may materially
increase Ihe Entity's cormuption risgk Piease salact
4 [loes the Entity's internal audit function ar ather
independent third party cover ABC Policies and Pleasa salect
Procedures?
42 Does the Enlity provide mandatory ABC raining to:
42 a Board and senior Cammittee Management Please salact
42b 1stLine of Defance Please select
2c 2nd Line of Defence Flease select
42d 3rd Line of Defence Please select
4z e Third parties ta which specific compliance activities o
subjectto ABC risk have been outsourced eage seleat
42 f Non-gmployed workers as appropriale p et
{contractarsiconsultants} lease sele
43 [loes the Entlty provide ABC training thal is largeled P |
lo specific roles, responsibilities and activities? ease selecl
44 Confirm that all responses provided in the above
Section ure representative of all the LE's branches Please select
a4 a If N, elarify which questions the differencefs relate 1o
and the branchies thal this applies lo.
45 If appropnate, provide any addifional
informationfcontext lo the answers in this section.
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Hasg the Entity documented policies and procedures
cansigtent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detact and raport:
46a Maoney laundering Please select
46 b Terrarsl financing Pleasa select
46 ¢ Sanclions violalians Please select
47 Are the Entity's policias and procedures updated at
least annually? Pleasa select
48 Has the Enlity chosen to compare il5 policies and
procedures againsl:
48 a LS. Standards Ploase select
48 a1 If ¥, daes the Entily ratain a record of the resulis? | Please select
48 b EU Standards Please select
48 bt Y, does the Enlity retain a record of the results? | Pleasze select
49 Does the Entity have policies and procedures that,
49 a Prohibil the opening and kegping of anonymous
and ficliious named accounts Please select
49 b Prohibilt the cpening and keeping of accounts for
unlicensed banks andfor NBFls Flease select
Al c Prahibit dealing with other entilies that provide ]
banking services to unlicensed banks Please select
asd Prohibit accountsfrelalianships with shell banks Please selecl
49a Prohibit dealing with anciher entity that prowides
services to shell banks Please selecl
491 Prohibit apening and keeping of accounis for
Section 311 designated entities Plaase select
49 g Prohibit opening and keeping of accounts for any of
unlicensediunragulated remittance agents,
exchanges houses, casa de cambria, bureaux de Pleose seleal
change or money transfer agents
40 h Assess the nisks of relationships with domestic and
farsign FEFs, including their family and close Please select
associates
& The Walfsberg Group 2023 Fage 3
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49 i

Defing the process for escalating financial crime risk
lssues/potentially suspiciaus aclivity identified by
employess

Plesse select

a9

Deafing the process, where appropriale, for
lerminating cxisting customer relationships due to
financial crime risk

Flease select

4% k

Define the process for xiling clients for financial
crime reasons that applies across the entity,
including forgign branches and affiliates

Please select

431

Define the process and controls ko Identify and
handle customers that were previously exited for
financial crime reasons if they seck to re-establish a
relationship

Please select

49 m

Cutling the processes regarding screening for
sanclions, PEPs and Adverse MediaMegative News

Plaase salacl

49 n

Qutline the processes far the maintenance of
internal "watchlists"

Flease salect

50

Has the Entity defined a risk tolerance statement or
similar document which defines a risk baundary
arsund their business?

Flaasa salact

51

Dees the Entity have record relention procedures that
comply with applicable laws?

Please select

51a

IfY, whal is the retention period?

Please select

52

Canfirm that all responses provided in the above
Section are representative of all the LE's branchas

Plaase select

52a

If M, clarify which questions the difference/s relats to
and the branchies thal this applies to.

52

Wappropriate, provide any additional
infarmationfcontext to the answers in this section.

B, AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherenl risk components detailed below:
S4a Client Flaasa select
54 b Product Please sglacl
54 ¢ Charnel Fleass select
54 d Geography Please selecl
5 Does the Entily's AML & CTF EWRA cover the

conbrols effectivenass companents detailed below;
55a Transaction Monitoring Plaase selecl
55b Customer Due Diligence Plaase salacl
S5c PEP Identificatian Plcaze salarl
55d Transaclian Screening Plaase selep!
58e Mamg Screening against Adverse Media/Megative

News Plaasa seleel

55f Training and Educatien Please selecl
559 Governance Please selact
55h Management Infarmation Flease salec
56 ilas the Enlity’s AML & CTF EWRA been compleled

in the last 12 months? Please select
56a N, provide the dale when the last AML & CTF

EWR A was completed.

57 Doas the Entity's Sanctions EYWRA covar the inhsrent

risk componenls detailed below: )
57 a Client Piease select
5Th Produst Please select
57c Channel| Please select
57d Gepgraphy Please salocl
58 Poes the Entity's Sanclions EWRA cover the controls

effectiveness camponents delaited below:
S8a Customer Due Diligence Pleasa select
58h Governance Flease selest
58 ¢ List Management Plaaza select
58d Managemenl nformation Please salscl
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58e Name Screening Plegse selact
58 F Transaction Screening Please selecl
58a Training and Education Please select
59 Has the Entitys Sanchians EWRA been completedin
the last 12 monihs? Plaase salecl
5%a I N, provide the date when the last Sanctions
EWRA was complefed.
60 Confirm that all respanses provided in the above
Seclion are represenlative of all the LE's branches Please select
6D a If N, clarify which questions lhe differenceds relate 1o
and the branch/es that this appliss to.
61 If appropriate, provide any additional
informationfcontext to the answers in this section,
7. KYC, CDD and EDD )
62 Does the EFITty verify the identity of the customer? Please select
63 Do the Entity's policies and proceduras sel out when
CDOD musl be completed, e.q. althe me of Fleaze sclect
onboarding or within 30 days?
€4 Which of the following does the Entity gather and
retain when conducting CDD? Select atl thatapply
64 a Customer identification Pleass salect
&4 b Expected activity Please selact
[ ¥ Nature of businessfernployment Flease select
64d Qwnership siruchure Please select
bde Product usage Fleaze select
€41 Purpose and nature of relaticnship Please select
E4g Source of funds Please selecl
64 h Source of wealth Please select
65 Ara each of tha following tdentified:
65a Ulhmate beneficial ownarship Pleasa select
65 a1 Are uftimate beneficial owners verified? Flease selecl
B5 b Authorised sighatories {where applicable) Please select
65 Key controllers Pleasa select
65 o Cther relevant partias Please select
66 What is the Enlity's minimum (lowest) threshaold
applied to beneficial ownership identification? Please select
67 Does the due diligence process result in customers
receiving & risk classification? Flease selact
67 a It Y, what factorsicriteria are used to determine the
customer's risk classification? Selecl alt that apply:
67 a1 Product Usage Please selecl
67 a2 Geography Plaazz select
67 al Business Type/indusiry Pleaza select
67 ad Legal Entity type Pleass select
&7 as Adverse Information Please select
67 ab Cther (specify)
6B |For high risk non-individual customears, is a site visita
part of your KYC process? Please select
€8 a IfY. is this at:
68 a1 Onbaarding Plgase selecl
68a2 KYC renewal Flease salact
68 a3 Trigger event Pleass selecl
€8 ad Other Flease selecl
68 ada Ifyas. please specify "Other”
€9 Does the Enfity have a risk hased approsch lo
sereaning cusiomers for Adverse Media/Negative Piease salant
News?
69 a IFY, is this ab )
69 al Onboarding Flease select
69 a2 KYC ranawal Pleaze select

@ The Wclfsberg Group 2023
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£9 a3 Trigger event Please select
70 Whatis the method used by the Entity to screen for

Adverse MediaMegative Mews? Please select
T Daocs the: Entily have a risk based approach to screening

cusiomears and connected parties to determine whether | Please select

they are PEPs, or controlled by PEPs?
T1a If ¥, is this at;
T1a1 Onboarding Please sefect
T1a2 KYC renewal Please select
a3 Trigger cvent Flease selact
72 ‘What is ths mathod ussd by the Enlity to screen PEPS? | Piease sslac
T3 Dess the Entlty have policies, procedures and processes

lo review and escalate potential matches from screening

customers and connected parties to datermine whether Flease select

lhey are PEPs, or cantrelled by PEFs?
73 Is I_(YC renlewtad at dleﬁned frequancias based on risk bloase salact

rating (Periodic Reviews)?
74a fyes, select all that apply:
74 a1 Less than one yaar Yes
74 a2 1-2years Plaass select
74 a3 3—4years Pleass selec!
14 a4 § years or more Please select
74 a5 Trigger-based or perpetual monitoring reviews Please select
74 aé Other (Please specify)
75 Dres the Entity maintain and rapart metrics on current

and past parlodlc or trigger event due diligence Flaasa select

reviews?
76 From the lisl below, which categaries of custaomers or

indusiries are subjact to EDD and/or are restricted, ar

prohibited by the Enlity's FCC programma?
76 a Ams, defence, military Please selact
76 b Respondeni Banks Please salaci
76 b1 If EDD or restricted, doss the EDD assessment

contain the elements as sat out in the Welfsberg Please selegt
Cormespondent Banking Principles 20227

76c EmbassiesiConsulates Please select
76 d Extractive industrizs Please select
76e Gambling customers Please select
FET General Trading Companies Please select
76y Marijuana-related Entities Pleasa salacl
76 h MEBMVTS customers Please select
T6i MNan-aceount customers Flease selact
76 MNon-Govemnment Organisations Pleasa select
76k MNon-resitdenl customers Please select
761 Muclear power Fleasa salact
T6m Payment Service Providers Please select
76n FEPs Please selact
760 PEF Close Associales Pleasn selact
T6p FEP Related Pigass selest
Tiq Freclous metals and stones Please sefect
76T Red light businesses/Adult enlertainment Plaase salect
T6s Regulaied charities Flaasa salect
76t Shell banks Pleasa seiedt
76u Travel and Tour Companies Please setect
76V Unregudated charifies Please select
Thw Used Car Dealars Please sefect
76 x Virual Asset Service Providers Pleasa salact
76y Other (spacify)
T K restricled, provide details of the restriction
78 Does EDD require sanior busingss management and/

or compliance approval? Please select

@ The Wellzzerg Greup 2023
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78a KY indicate wha pravides the approval: Flease select
79 Does the Entity have specific procedures for
ohboarding entifies that handle client money such as | Plesse select
lawvyers, accountants, consullants, real estate agents?
BO Daes the Enlity perform an addilienal caniral o o
quality revisw on clients subjectto EDD? Slease selecl
[X] Confirm thal all responses provided in the above
Section are representalive ol all the LE's branches Plaase select
81a M, elarify which questions the differencels relate Lo
and the branchies that this applies to
82 If apprapriate. provide any additional
informationiconisxt ta the answers in this section,
8. MONITORING & REPORTING
83 Droes the Entily have risk based policies, procedures
and monitoring processes for the identificalion and Please selent
reporling of suspicious ackivity?
84 What is the methad used by the Enlity to manitar
transactons for suspitious activities? Plese select
84 a If manual ar cambination selected, specify whal
type of ransaclions are monitorad manually
It automated or combinalion selected, are internal P ot
84b system of vendor-sourced tagls used? case selac
84 h1 K "endor-sourced tool' or 'Both' selected, whatis
the name of the vandoriosl?
84 b2 When was the taol last updated? Pleases select
g4 b3 thln was the ault?mated Transaction Monitoring Flease select
application last calibrated?
8s Deoes the E1I-|t_|ty have regu_latory requirements to Prease seled
report sUspicious transactions?
g5a [t¥, does the Entity have policies, procedures and
processes to comply with suspicious transaction Please select
reporting requiremenls?
86 Dues the Entity have policies, procedures and
pracesses to review and escalate matters arising from | Plaase select
the menitaring of cusiomer transactions and activity?
87 Daes the Entity have a data quality management
programme lo ensure that complete data for all Flease select
transactions are subject to monitoring?
1] Ctoes the Enlity have procosses in place Lo respond
16 Request For Information (RFIs) fram other entilies | Pleass select
in a limely manner?
89 Does the Enlity have processes in place 1o send
Requeasls for Infarmation (RFIs) to their customersin | Please select
a timely manner?
a0 Confirm that all responses provided in the above .
Satlion are representatlve of all the LE's branches Flease selact
o0 a If N, clarify which queslions the difference’s relate to
ang the branchies that this applies to
4 It appropriate, provide any additional
informationfcontext to the answers in this section.
9. PAYMENT TRANSPARENCY
a9z Duoes the Entity adhere to the Walfsberg Group
Flease select
Payment Transparency Standards?

& The Wollsdarg Group 2023
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informationiconlext to the answers in this section.

93 Does the Enfity have pelicies, procedures and
processes to comply with and have controls in place
ta ensure compliance with:
93a FATF Recommendation 16 Please selecl
93b Local Regulalions Please selecl
93 b1 IfY, specify the regulation PRE AML LAWY
83 M, explain
a4 Does the Entity have contrals la suppert the inclusion
of required and accurale origlhater Information in Please select
cross border paymeant messages?
a5 Daes Ihe Enlity have controls fo support the inclusian
of raquired beneficiary information cross-barder Please select
payment messages?
95a If ¥, does the Entity have progedures to include
beneficiary address including country In cross Please selecl
barder paymenis?
:13 Confirm that all responses provided in the above
Seclion are representative ol all lhe LE's branchos Please select
96 a I N, clanify which questions the difference/s refate to
and the branchies thal this applies fo.
a7 If appropriate. pravide any additional

10. SANCTIONS

Dowes the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect lo
ils business conducted with, or through accounis held
at forgign financia! institutions?

Please sulect

98

Daoes the Entity have policies, procedures, or athar
contrals reasonably designed to prevent the use of
anather entity's accounls or services in a manner
causing the other entity to vialale sanclions
prahibitions applicable to the other entity {including
prahibitions within the gther entty's local jurisdiction)?

Please select

100

Daegs the Enlity have policies, procadures or other
controls reasonably desighed to prohibit andior
detect actons laken 10 evade applicable sanclions
prohibitions, such as stripping, or the resubmission
and/or masking. of sanclions relevant infarmation in
cross border ransactions?

Pleasa salecl

101

Doas the Entity screen its cuslomers, including
benclicial ownership information cotlected by the
Entity, during onboarding and regulary thereafter
against Sanctions Lisls?

Pleasa salect

102

What i lhe method used by the Entily for sanclians
screaning?

Please select

102a

I 'auternated’ o ‘both autemaled and manual’
selected:

102 al

Are internal syslem of vendor-sourced tools used?

Fleass selact

102 ata

If 3 "vandor-sourced tool' or both’ selecled, what
is the name of the vendorflool?

102 a2

When did you last test the efleclivensess (of finding
true matches) and compleleness (lack of missing
data) of the matching configuration of he
automated tool? (i ‘Other please explain in
Question 110}

Flease select

102

Does the Entity screen all sanctions relevant data,
ineluding at a minimum, entity and locatian
information, contalred 1n cross border transactions
against Sanclions Lisls?

Pleage select

104

What iz the method used by the Entity?

Please selacl

€ The Walfsbarg Greup 2022
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informationicontext to the answers in this section,

105 Dloes the Entity have a data quality management
pregramme to ensure that complets data for all Please select
ransactions are subject to sanclions screening?
106 Selact the Sanctians Lists usad by the Entity in its
sanclions screening processes:
106 a Consolidated United Nations Security Council |
Sanctions List {UN} Pleass select
1We b United Slates Department of the Treasury's Office of
Foreign Assets Control (OFAC) Plaase select
106 ¢ Office of Financial Sanctions Implamentalion HMT
Flaase sclect
(GFSI)
106 d European Union Consolidated List {ELT} Please select
106 e Ligts maintained by ather B7 member countries Plaasa select
106 f Other {specify)
107 When regulatory authoritics maks updates to their
Sanctions list, how many business days befora the
entity updales their active manual and/or auvlomated
seregning systems against:
107 a Customer Data Fiease select
107 b Transactions Please select
108 Does the Entlty have a physical prasence, e.g.
oranches, subsidiaries, or representative offices
located in countries{regions againslwhich UN, QFAC, | Please select
OFSI, EU or G7 member countries have enacled
comprehensive jurisdiclian-based Sanctions?
108 Confirm that all responses provided in the abave Py et
Sectian are representative of all the LE's branches ease seled
10%a I M, clarify which gueslions Iho diffcrence/s relate o
and the branch/es thal this applies to.
110 'I_fappro priate, provide any addilional

11. TRAINING & EDUCATION

Section are representative of all the LE's branches

111 Does the Entity provide mandatary training, which
includes:
111a Identfication and reporting of ransactions lo Bl ent
government authorities Base sele
111b Examples of different farms ol money laundering,
terrorist financing and sanclions violalions relevant
for the types of products and services offered Please select
1M11¢e Internal policies far conlrelling maoney laundering,
terronst financing and sanclions viclalions Flease select
111d New issues that accur in the market, &.9. significant .
regulatory actions or new regulations Please select
111 e Condyct and Cullure Please select
111 1f Fraud Please select
112 Is the abave mandatory training provided Lo;
112a Board and Senior Committes Management Plaase salac
t112b istLline of Defence Flease salect
MM2c 2nd Ling ol Defence Please select
112d 3rd Line of Defance Please select
1M2e Third parties to which specific FCC activities have
been oulsourced Please seiect
m"2f Non-employed workers (contraciorsicansultants) Ploase salsgl
113 Does the Entily provide AML, CTF & Sanclions training
that s fargeted to sprdific reles, responsibilities and Please select
high-risk products, services and activities?
114 Deegs the Enlity provide customised training for AML, P I
GTF and Sanstions s(afi? ease select
114 a If¥, how frequently is training deliversd? Plaase salact
115 Cuonfirm thal all responses provided in the ahove

Please salect

@ The Wolfsberg Group 2023
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115a If &, clarify which questions the differance/s relate io
and the branch/es that this applies to.
116 If appropriate, provide Any additional
Informatflondcontext to the answarsin this sectiion.
12, QUALITY ASSURANCE ICOMPLIANCE TESTING . .7 ..
117 Does the Entity have a program wide risk based
Quality Assurance programme for financial crime Pleasa salect
{separate from the independent Audit function)?
118 Does the: Enlity have & program wide risk baged
Compliance Testing process (separate from the Please select
independant Audit function)?
119 Canfirm thalall respenses provided in the above
Section are representalive of all the LE's branches Flease select
119 a TN, clarify which questions the difference/s relale la
and the branchfes that this applies to.
120 Il appropriate, provide any additional
informationfooniext to the angwars in this saction,
13. AUDIT o Y L
121 In addition ko inspechions by the government
supervisorsiregulators, does the Entity have an
internal audit function, a kesting function or other
independent third party, or both, that assesses FCC Please select
AML. CTF, ABC, Fraud and Sanctions policies and
praciices on a regular basis”
122 How aften is the Entity audited on its AML, CTF, ABC,
Fraud and Sanclicns programme by the following:
122a Internal Audil Department Please select
122 b External Third Party Please select
123 Does the internal audil function or olher independent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sancbons policy and
procedures Pleaza salect
123 b Enterprize Wide Risk Assassment Flaase salact
123 ¢ Govemance Please sefect
123d KYCICDDEDD and underlying mathodolegies Plegse select
123 e Name Screening & List Managemenl Please select
123 f Reparing/Metrics & Management Informalion Plaasa salacl
1239 Suspicious Activity Filing Please select
123 h Technology Pleass select
123 Transaction Monitcting Please select
123§ Transaction Screening including for sanehions Please selact
123 kK Training & Educabion Flease select
1231 Qther {specify)
124 Are adverse indings from Inlernal & external andit
tracked to compfetion and assessed for adequacy Please selact
and completengss?
125 Confirm that all responses provided in the sbove
secticn are representative of all the LE's branches Flease selacl
125a if M, ¢larify which queslions the differencefs relate fo
and the branchfes that this applies to.
126 Nappropriate, provide any addilional
infarmalion/context 1o the answers in this section.
14, FRAUD . . . . R .
127 Doas the Entlty have policles in place addressing
fraud rigk? Flease select
128 Does the Entity have a dedicated team responsible
for preventing & detecling fraud? Please select
B The Wallsbarg Group 2023 Page 12
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129 Does the Enlity have resl time monitoring to detect o
fraud?
130 Do the Enlily's processes include gathering

additional information to suppeort ifts fraud contrals, for | Plesse saled
example: IP address, GRS lecation, andior device ID?

131 Confimm that all responsas provided in the above .
section are representalive of all the LE's branches Please selact
131a IEN, ¢larify which guestions the differencess relate to

and the branchies (hat this applies lo.

132 If apprapriate, provide any additional
informabion/conlexl la ihe answers in this secton,

Declaration Statement

Wolfsberg Group Conespondent Banking Due Libgence Queshonnaire 2023 (CBDDG V1.4)
Dieclarafion Statament (To ba signed by Global Haad of Correspondent Banking o equivalent position halder AMD Group Meney Laundering Frevention Officer, Glabal Head of
Antk Money Laundering, Chisf Compliance Officer. Global Head of Fnancial Crimas Compliance OR equvalent)

BANCO BILBAD VIZCAYA ARGENTARIA 5.4 Shanahgl (Financial Insitution name! is fully committed to the fight against financial crime and makes
every efforl to remain in Ul compliance with al appbeakls financial crime kws, regulations and standards in all of the jutlsdlctions in which it does business and holds accounts.

The Finanuial Instiutlon understands the critical imporiance of having effective and suslainable controls to combat inanclal erime in order to preiect ils reputation and to meet fls
legal and regulatory ohilgations,

The Financial Institutiun recognises the importance ol iransparency regarding parties to transactions in inlernational payments and has adapladfis committed ‘o adopting these
standards.

The Financial Inztutien further anlifies i complies with ! is working to comply with the Wellsberg Corres pondent Banking Principles and he Wolfsberg Trade Finance Frinciples.
The informalion provided in this Wolfsberg CEBDDQ will be kepl current and wil be updated no less frequently than every gighteen months,

The Financlal Insituthon commits to file accurate supplemental information on 3 timely hasis,
I, {Global Head of Correspondent Banking or aquivalent), certrfy thal | have read and undarslend this declaration, that

the answers provided in this Wolisberg CEDOGQ are complete and correct 1o my honest belef, and that | am authorised to execute this declaration on behall of the Financial
Instifution.

|, Wenjie Ha [MLRO cr equrvalert}, certify that | have read and understood this declaraton, that the answers provided in this
Wolfzberg CBDOG are complets and correct to my honast belief, and thal | am aulhorised Lo execwie this declaration on behalf of the Financeal Instiuthan,

{Signalure & Date}

_\:N\}-h;—‘\ w NW &1’7 } {Signature & Date)

@ The Walisberg Group 2073 Page 13 CRDDO W14
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Financial Institution Name:
Location (Country) :

dent Banking Due Diligence Questionnaire (CBDDQ) V1.4

[BBVA SA, NEW YORK BRANCH

[usA

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including any branches for which the client base, products and control
model are materially similar to the LE Head Office. This questionnaire should not cover more than one LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches.
If a response for the LE differs for one of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products offered, client base etc.) is

materially different than its Entity Head Office, a separate ionnaire can be d for that branch.
No# | Question Answer
[1. ENTITY & OWNERSHIP
1 Full Legal Name

BANCO BILBAO VIZCAYAARGENTARIA S A

2 Append a list of foreign branches which are covered by
this questionnaire
BANCO BILBAO VIZCAYAARGENTARIA S.A., NEW YORK BRANCH
3 Full Legal (Registered) Address
1345 Avenue of the Americas, 44th Floor, New York, NY 10105, United States of America
4 Full Primary Business Address (if different from above)
5 Date of Entity incorporation/establishment
Licensed on Sept 17, 1990.
6 Select type of ownership and append an ownership chart
if available
6a Publicly Traded (25% of shares publicly traded) Yes
6 a1 If Y, indicate the exchange traded on and ticker symbol
BBVA:SM
Madrid, Barcelona, Bilbao, Valencia, London, Mexico, New York.
6b Member Owned/Mutual No
6c¢c Government or State Owned by 25% or more No
6d Privately Owned No
6 d1 If' Y, provide details of shareholders or ultimate beneficial
owners with a holding of 10% or more
7 % of the Entity's total shares composed of bearer shares
0%
8 Does the Entity, or any of its branches, operate under an No
Offshore Banking License (OBL)?
8a If Y, provide the name of the relevant branch/es which
operate under an OBL
9 Does the Bank have a Virtual Bank License or provide no
services only through online channels?
10 Name of primary financial regulator/supervisory authority
New York State Department of Financial Services (NYDFS), and
Federal Reserve Bank
1 Provide Legal Entity Identifier (LEI) if available

K8MS7FD7N5Z22WQ51AZ71

© The Wolfsberg Group 2023
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

12 Provide the full legal name of the ultimate parent (if
different from the Entity completing the DDQ)
None
13 Jurisdiction of licensing authority and regulator of
ultimate parent
SPAIN
14 Select the business areas applicable to the Entity
14 a Retail Banking No
14b Private Banking No
14 c Commercial Banking Yes
14d Transactional Banking Yes
14 e Investment Banking Yes
14 f Financial Markets Trading Yes
14 g Securities Services/Custody No
14 h Broker/Dealer No
14i Multilateral Development Bank No
14j Wealth Management No
14 k Other (please explain)
15 Does the Entity have a significant (10% or more) portfolio
of non-resident customers or does it derive more than
10% of its revenue from non-resident customers? (Non- Yes
resident means customers primarily resident in a
different jurisdiction to the location where bank services
are provided)
15a IfY, provide the top five countries where the non-resident 1. Peru
customers are located. 2. Colombia
3. Argentina
4. Bermuda
5. Mexico
16 Select the closest value:
16 a Number of employees 51-200
16 b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above Section
are representative of all the LE's branches. No
17 a If N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.
18 If appropriate, provide any additional information/context

to the answers in this section.

[2. PRODUCTS & SERVICES

19 Does the Entity offer the following products and services:

19a Correspondent Banking Yes

19 a1 IfY

19 ala Does the Entity offer Correspondent Banking services to No
domestic banks?

19 a1b Does the Entity allow domestic bank clients to provide No
downstream relationships?

19 alc Does the Entity have processes and procedures in place
to identify downstream relationships with domestic Yes
banks?

19 ald Does the Entity offer Correspondent Banking services to Y

A es

foreign banks?

19 ale Does the Entity allow downstream relationships with N
foreign banks? °

19 atf Does the Entity have processes and procedures in place Yes
to identify downstream relationships with foreign banks?

19 alg Does the Entity offer Correspondent Banking services to
regulated Money Services Businesses (MSBs)/Money No
Value Transfer Services (MVTSs)?

19 a1h Does the Entity allow downstream relationships with
MSBs, MVTSs, or Payment Service Provider (PSPs)?

19 a1h1 MSBs No

19 a1h2 MVTSs No

19 a1h3 PSPs No

19 atli Does the Entity have processes and procedures in place
to identify downstream relationships with MSBs Yes
/MVTSs/PSPs?

19b Cross-Border Bulk Cash Delivery No

19c Cross-Border Remittances Yes

© The Wolfsberg Group 2023
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

19d Domestic Bulk Cash Delivery No
19e Hold Mail No
19f International Cash Letter No
19g Low Price Securities No
19h Payable Through Accounts No
19i Payment services to non-bank entities who may then
offer third party payment services to their customers? No
19i1 If Y, please select all that apply below?
192 Third Party Payment Service Providers
19i3 Virtual Asset Service Providers (VASPs)
19 i4 eCommerce Platforms
19i5 Other - Please explain
19j Private Banking No
19 k Remote Deposit Capture (RDC) No
191 Sponsoring Private ATMs No
19 m Stored Value Instruments No
19n Trade Finance Yes
190 Virtual Assets No
19 p For each of the following please state whether you offer
the service to walk-in customers and if so, the applicable
level of due diligence:
19 p1 Check cashing service No
19 p1a If yes, state the applicable level of due diligence
19 p2 Wire transfers No
19 p2a If yes, state the applicable level of due diligence
19 p3 Foreign currency conversion No
19 p3a If yes, state the applicable level of due diligence
19 p4 Sale of Monetary Instruments No
19 p4a If yes, state the applicable level of due diligence
19 p5 If you offer other services to walk-in customers please
provide more detail here, including describing the level of
due diligence.
19q Other high-risk products and services identified by the
Entity (please specify) FX Trading Third Party
Demand Deposit Accounts (Checking, Savings)
20 Confirm that all responses provided in the above Section No
are representative of all the LE's branches.
20 a If N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.
21 If appropriate, provide any additional information/context

to the answers in this section.

[3. AML, CTF & SANCTIONS PROGRAMME

22 Does the Entity have a programme that sets minimum

AML, CTF and Sanctions standards regarding the

following components:
22a Appointed Officer with sufficient experience/expertise Yes
22 b Adverse Information Screening Yes
22¢c Beneficial Ownership Yes
22d Cash Reporting Yes
22 ¢ CDD Yes
22 f EDD Yes
22g Independent Testing Yes
22 h Periodic Review Yes
22 Policies and Procedures Yes
22 PEP Screening Yes
22 k Risk A ment Yes
221 Sanctions Yes
22 m Suspicious Activity Reporting Yes
22 n Training and Education Yes
220 Transaction Monitoring Yes
23 How many full time employees are in the Entity's AML, 11-100

CTF & Sanctions Compliance Department?
24 Is the Entity's AML, CTF & Sanctions policy approved at

least annually by the Board or equivalent Senior Yes

Management Committee? If N, describe your practice in
Question 29.

© The Wolfsberg Group 2023

Page 3

CBDDQ V1.4


https://www.bbvacib.com/es/due-diligence/

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

25 Does the Board receive, assess, and challenge regular
reporting on the status of the AML, CTF, & Sanctions Yes
programme?
26 Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme? Yes
26 a If Y, provide further details
Back Office real-time message and payment screening for Sanctions by team based in Madrid. AML and
Sanctions BAU support by contractors based in U.S.
27 Does the entity have a whistleblower policy? Yes
28 Confirm that all responses provided in the above Section No
are representative of all the LE's branches
28 a If N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.
29 If appropriate, provide any additional information/context

to the answers in this section.

[4. ANTI BRIBERY & CORRUPTION

30

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and report
bribery and corruption?

31

Does the Entity have an enterprise wide programme that
sets minimum ABC standards?

32

Has the Entity appointed a designated officer or officers
with sufficient experience/expertise responsible for
coordinating the ABC programme?

Yes

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC
programme?

Yes

34

Is the Entity's ABC programme applicable to:

Both joint ventures and third parties acting on behalf of the Entity

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly, if
improperly intended to influence action or obtain an
advantage

Yes

35b

Includes enhanced requirements regarding interaction
with public officials?

Yes

35¢

Includes a prohibition against the falsification of books
and records (this may be within the ABC policy or any
other policy applicable to the Legal Entity)?

Yes

36

Does the Entity have controls in place to monitor the
effectiveness of their ABC programme?

Yes

37

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Yes

38

Has the Entity's ABC Enterprise Wide Risk Assessment
(EWRA) been completed in the last 12 months?

Yes

38a

If N, provide the date when the last ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that is
the net result of the controls effectiveness and the
inherent risk ment?

Yes

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

40 a

Potential liability created by intermediaries and other
third-party providers as appropriate

Yes

40 b

Corruption risks associated with the countries and
industries in which the Entity does business, directly or
through intermediaries

Yes

40 c

Transactions, products or services, including those that
involve state-owned or state-controlled entities or public
officials

Yes

40d

Corruption risks associated with gifts and hospitality,
hiring/internships, charitable donations and political
contributions

Yes

40 e

Changes in business activities that may materially
increase the Entity's corruption risk

Yes
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4 Does the Entity's internal audit function or other
independent third party cover ABC Policies and Yes
Procedures?
42 Does the Entity provide mandatory ABC training to:
42 a Board and senior Committee Management Yes
42 b 1st Line of Defence Yes
42 c 2nd Line of Defence Yes
42d 3rd Line of Defence Yes
42 e Third parties to which specific compliance activities No
subject to ABC risk have been outsourced
42 f Non-employed workers as appropriate Yes
(contractors/consultants)
43 Does the Entity provide ABC training that is targeted to Y
" o - es
specific roles, responsibilities and activities?
44 Confirm that all responses provided in the above Section v
. \ es
are representative of all the LE's branches
44 a If N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
45 If appropriate, provide any additional information/context

to the answers in this section.

Regarding question 42e, it should be noted that BBVA does not provide training to all non-employed workers but
it does provide training to certain high-risk non-employed workers such as agents. BBVA requires all its third
parties to certify their commitment to comply with all applicable anti-corruption laws.

[5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46 Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:
46 a Money laundering Yes
46 b Terrorist financing Yes
46 c Sanctions violations Yes
47 Are the Entity's policies and procedures updated at least Yes
annually?
48 Has the Entity chosen to compare its policies and
procedures against:
48 a U.S. Standards Yes
48 a1 If Y, does the Entity retain a record of the results? Yes
48 b EU Standards Yes
48 b1 If Y, does the Entity retain a record of the results? Yes
49 Does the Entity have policies and procedures that:
49 a Prohibit the opening and keeping of anonymous and v
s es
fictitious named accounts
49 b Prohibit the opening and keeping of accounts for Yes
unlicensed banks and/or NBFls
49 c Prohibit dealing with other entities that provide banking
. : Yes
services to unlicensed banks
49d Prohibit accounts/relationships with shell banks Yes
49e Prohibit dealing with another entity that provides services Y
es
to shell banks
49 f Prohibit opening and keeping of accounts for Section 311 v
} = es
designated entities
49¢g Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents, exchanges v
: es
houses, casa de cambio, bureaux de change or money
transfer agents
49 h Assess the risks of relationships with domestic and Yes
foreign PEPs, including their family and close associates
49 i Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by Yes
employees
49 j Define the process, where appropriate, for terminating Y
o - ! ) f : ) es
existing customer relationships due to financial crime risk
49 k Define the process for exiting clients for financial crime
reasons that applies across the entity, including foreign |Yes
branches and affiliates
491 Define the process and controls to identify and handle
customers that were previously exited for financial crime |Yes
reasons if they seek to re-establish a relationship
49 m Outline the processes regarding screening for sanctions,
PEPs and Adverse Media/Negative News Yes
49 n Outline the processes for the maintenance of internal Y
h et es
watchlists
50 Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary around |Yes
their business?
51 Does the Entity have record retention procedures that Yes

comply with applicable laws?
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51a If Y, what is the retention period?
5 years or more
52 Confirm that all responses provided in the above Section No
are representative of all the LE's branches
52 a If N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.
53 If appropriate, provide any additional information/context

to the answers in this section.

[6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the inherent
risk components detailed below:
54 a Client Yes
54 b Product Yes
54 c Channel Yes
54d Geography Yes
55 Does the Entity's AML & CTF EWRA cover the controls
effectiveness components detailed below:
55a Transaction Monitoring Yes
55b Customer Due Diligence Yes
55¢ PEP Identification Yes
55d Transaction Screening Yes
55e Name Screening against Adverse Media/Negative News |Yes
55 f Training and Education Yes
55¢g Governance Yes
55h Management Information Yes
56 Has the Entity's AML & CTF EWRA been completed in Yes
the last 12 months?
56 a If N, provide the date when the last AML & CTF EWRA
was completed.
57 Does the Entity's Sanctions EWRA cover the inherent
risk components detailed below:
57 a Client Yes
57b Product Yes
57c Channel Yes
57d Geography Yes
58 Does the Entity's Sanctions EWRA cover the controls
effectiveness components detailed below:
58 a Customer Due Diligence Yes
58 b Governance Yes
58 ¢ List Management Yes
58 d Management Information Yes
58 e Name Screening Yes
58 f Transaction Screening Yes
58¢g Training and Education Yes
59 Has the Entity's Sanctions EWRA been completed in the Y
last 12 months? es
59 a If N, provide the date when the last Sanctions EWRA
was completed.
60 Confirm that all responses provided in the above Section No
are representative of all the LE's branches
60 a If N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.
61 If appropriate, provide any additional information/context
to the answers in this section.
[7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Yes
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of onboarding |Yes
or within 30 days?
64 Which of the following does the Entity gather and retain

when conducting CDD? Select all that apply:
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64 a Customer identification Yes
64 b Expected activity Yes
64 c Nature of business/employment Yes
64 d Ownership structure Yes
64 e Product usage Yes
64 f Purpose and nature of relationship Yes
64 g Source of funds Yes
64 h Source of wealth Yes
65 Are each of the following identified:
65 a Ultimate beneficial ownership Yes
65 a1 Are ultimate beneficial owners verified? Yes
65b Authorised signatories (where applicable) Yes
65c Key controllers Yes
65d Other relevant parties Yes
66 What is the Entity’s minimum (lowest) threshold applied 10%
to beneficial ownership identification?
67 Does the due diligence process result in customers Y
. ; P es
receiving a risk classification?
67 a If Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 a1 Product Usage Yes
67 a2 Geography Yes
67 a3 Business Type/Industry Yes
67 a4 Legal Entity type Yes
67 a5 Adverse Information Yes
67 a6 Other (specify)
We also use the duration of the relationship, the current activity/trading volume, and the sanctions screening
risk.
68 For high risk non-individual customers, is a site visit a Yes
part of your KYC process?
68 a IfY, is this at:
68 a1 Onboarding Yes
68 a2 KYC renewal Yes
68 a3 Trigger event Yes
68 a4 Other No
68 ada If yes, please specify "Other"
69 Does the Entity have a risk based approach to screening Yes
customers for Adverse Media/Negative News?
69 a IfY, is this at:
69 a1 Onboarding Yes
69 a2 KYC renewal Yes
69 a3 Trigger event Yes
70 What is the method used by the Entity to screen for c N
Adverse Media/Neqgative News? ombination of automated and manual
9
71 Does the Entity have a risk based approach to screening
customers and connected parties to determine whether |Yes
they are PEPs, or controlled by PEPs?
71 a IfY, is this at:
71 a1 Onboarding Yes
71 a2 KYC renewal Yes
71 a3 Trigger event Yes
72 What is the method used by the Entity to screen PEPs?
Combination of automated and manual
73 Does the Entity have policies, procedures and processes
to review and escalate potential matches from screening Yes
customers and connected parties to determine whether
they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk
! . . Yes
rating (Periodic Reviews)?
74 a If yes, select all that apply:
74 a1 Less than one year No
74 a2 1—2years Yes
74 a3 3 —4 years Yes
74 a4 5 years or more No
74 a5 Trigger-based or perpetual monitoring reviews Yes
74 a6 Other (Please specify)
75 Does the Entity maintain and report metrics on current v
S - - ) es
and past periodic or trigger event due diligence reviews?
76 From the list below, which categories of customers or

industries are subject to EDD and/or are restricted, or
prohibited by the Entity's FCC programme?
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76a Arms, defence, military EDD on risk-based approach
76 b Respondent Banks EDD on risk-based approach
76 b1 If EDD or restricted, does the EDD assessment contain

the elements as set out in the Wolfsberg Correspondent |Yes

Banking Principles 20227
76 c Embassies/Consulates EDD on risk-based approach
76 d Extractive industries EDD on risk-based approach
76 e Gambling customers EDD on risk-based approach
76 f General Trading Companies EDD on risk-based approach
76 g Marijuana-related Entities Prohibited
76 h MSB/MVTS customers EDD on risk-based approach
76 Non-account customers Prohibited
76 Non-Government Organisations EDD on risk-based approach
76 k Non-resident customers EDD on risk-based approach
761 Nuclear power EDD on risk-based approach
76 m Payment Service Providers EDD on risk-based approach
76 n PEPs EDD on risk-based approach
76 o PEP Close Associates EDD on risk-based approach
76 p PEP Related EDD on risk-based approach
76 q Precious metals and stones EDD on risk-based approach
76r Red light busin /Adult entertainment Do not have this category of customer or industry
76 s Regulated charities EDD on risk-based approach
76 t Shell banks Prohibited
76 u Travel and Tour Companies EDD on risk-based approach
76 v Unregulated charities Do not have this category of customer or industry
76 w Used Car Dealers Do not have this category of customer or industry
76 x Virtual Asset Service Providers Do not have this category of customer or industry
76y Other (specify)

EDD on risk-based approach

77 If restricted, provide details of the restriction
78 Does EDD require senior business management and/or Yes

compliance approval?
78 a If Y indicate who provides the approval: Compliance
79 Does the Entity have specific procedures for onboarding

entities that handle client money such as lawyers, No

accountants, consultants, real estate agents?
80 Does the Entity perform an additional control or quality Yes

review on clients subject to EDD?
81 Confirm that all responses provided in the above Section No

are representative of all the LE's branches
81a If N, clarify which questions the difference/s relate to and

the branch/es that this applies to

See BBVA Due Diligence for global branches of BBVA S.A.

82 If appropriate, provide any additional information/context

to the answers in this section.

The entities listed in 79 would be subjected to BBVA high-risk customer EDD and account maintainance

processes.
[8. MONITORING & REPORTING
83 Does the Entity have risk based policies, procedures and
monitoring processes for the identification and reporting |Yes
of suspicious activity?
84 What is the method used by the Entity to monitor Combination of automated and manual
transactions for suspicious activities?
84 a If manual or combination selected, specify what type of
transactions are monitored manually All activity have automated monitoring. Official checks and trade finance activities have additional
manual monitoring.
84b If automated or combination selected, are internal Both
system or vendor-sourced tools used?
84 b1 If 'Vendor-sourced tool' or '‘Both’ selected, what is the
name of the vendor/tool?
Mantas Oracle
84 b2 When was the tool last updated?
84 b3 When was the automated Transaction Monitoring <1 year
application last calibrated? y
85 Does the Entity have regulatory requirements to report Yes

suspicious transactions?
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85a If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction

reporting requirements?

Yes

86 Does the Entity have policies, procedures and processes
to review and escalate matters arising from the

monitoring of customer transactions and activity?

Yes

87 Does the Entity have a data quality management
programme to ensure that complete data for all

transactions are subject to monitoring?

Yes

88 Does the Entity have processes in place to respond to
Request For Information (RFIs) from other entities in a

timely manner?

Yes

89 Does the Entity have processes in place to send
Requests for Information (RFls) to their customers in a

timely manner?

Yes

90 Confirm that all responses provided in the above Section

are representative of all the LE's branches

90 a If N, clarify which questions the difference/s relate to and

the branch/es that this applies to

See BBVA Due Diligence for global branches of BBVA S.A.

91 If appropriate, provide any additional information/context

to the answers in this section.

[9. PAYMENT TRANSPARENCY
92 Does the Entity adhere to the Wolfsberg Group Payment

Transparency Standards? Yes
93 Does the Entity have policies, procedures and processes
to comply with and have controls in place to ensure
compliance with:
93 a FATF Recommendation 16 Yes
93 b Local Regulations Yes
93 b1 If'Y, specify the regulation
Bank Secrecy Act (BSA) rule [31 CFR 103.33(g)] (also referred to as the Travel rule) in the U.S.
requires banks to transmit certain information to other banks
93c If N, explain
94 Does the Entity have controls to support the inclusion of
required and accurate originator information in cross Yes
border payment messages?
95 Does the Entity have controls to support the inclusion of
required beneficiary information cross-border payment  |Yes
messages?
95a If Y, does the Entity have procedures to include
beneficiary address including country in cross border Yes
payments?
96 Confirm that all responses provided in the above Section No
are representative of all the LE's branches
96 a If N, clarify which questions the difference/s relate to and
the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.
97 If appropriate, provide any additional information/context

to the answers in this section.

[10. SANCTIONS

98 Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions law
applicable to the Entity, including with respect to its
business conducted with, or through accounts held at
foreign financial institutions?

99 Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entity’s accounts or services in a manner
causing the other entity to violate sanctions prohibitions
applicable to the other entity (including prohibitions within
the other entity's local jurisdiction)?
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100 Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or detect
actions taken to evade applicable sanctions prohibitions,
such as stripping, or the resubmission and/or masking, of |Yes
sanctions relevant information in cross border
transactions?

101 Does the Entity screen its customers, including beneficial
ownership information collected by the Entity, during

onboarding and regularly thereafter against Sanctions Yes

Lists?

102 What is th;e method used by the Entity for sanctions Both Automated and Manual
screening?

102 a If 'automated' or 'both automated and manual' selected:

102 a1 Are internal system of vendor-sourced tools used? Vendor-sourced tools

102 ala If a 'vendor-sourced tool' or 'both’ selected, what is the

name of the vendor/tool?
Accuity Inc. and Lexis Nexis Risk Solutions

102 a2 When did you last test the effectiveness (of finding true
matches) and completeness (lack of missing data) of the

matching configuration of the automated tool? (If 'Other' < 1year

please explain in Question 110)
103 Does the Entity screen all sanctions relevant data,

including at a minimum, entity and location information,

] ; . . ! Yes

contained in cross border transactions against Sanctions

Lists?
104 What is the method used by the Entity? Combination of automated and manual
105 Does the Entity have a data quality management

programme to ensure that complete data for all Yes

transactions are subject to sanctions screening?
106 Select the Sanctions Lists used by the Entity in its

sanctions screening processes:
106a Eig?(salll\ld)ated United Nations Security Council Sanctions Used for screening customers and beneficial owners and for filtering transactional data
106 b Unltgd States Department of the Treasury's Office of Used for screening customers and beneficial owners and for filtering transactional data

Foreign Assets Control (OFAC)
106 ¢ %fllz(;)c’f Financial Sanctions Implementation HMT Used for screening customers and beneficial owners and for filtering transactional data
106 d European Union Consolidated List (EU) Used for screening customers and beneficial owners and for filtering transactional data
106 e Lists maintained by other G7 member countries Used for screening customers and beneficial owners and for filtering transactional data
106 f Other (specify)
107 When regulatory authorities make updates to their

Sanctions list, how many business days before the entity
updates their active manual and/or automated screening
systems against:

107 a Customer Data Same day to 2 business days
107 b Transactions Same day to 2 business days
108 Does the Entity have a physical presence, e.g. branches,

subsidiaries, or representative offices located in
countries/regions against which UN, OFAC, OFSI, EU or

G7 member countries have enacted comprehensive No
jurisdiction-based Sanctions?

109 Confirm that all responses provided in the above Section No
are representative of all the LE's branches

109 a If N, clarify which questions the difference/s relate to and

the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.

110 If appropriate, provide any additional information/context
to the answers in this section.

[11. TRAINING & EDUCATION

111 Does the Entity provide mandatory training, which
includes:

11 a Identification and reporting of transactions to government Yes
authorities

1M11b Examples of different forms of money laundering,

terrorist financing and sanctions violations relevant for Yes
the types of products and services offered

1Mc Internal policies for controlling money laundering,

o ; ) L7 Yes
terrorist financing and sanctions violations

1M11d New issues that occur in the market, e.g. significant
regulatory actions or new regulations
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1M1e Conduct and Culture Yes
11 f Fraud Yes
112 Is the above mandatory training provided to :
112a Board and Senior Committee Management Yes
112b 1st Line of Defence Yes
1M12c 2nd Line of Defence Yes
112d 3rd Line of Defence Yes
1M12e Third parties to which specific FCC activities have been No
outsourced
12 f Non-employed workers (contractors/consultants) Yes
113 Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and high
risk products, services and activities? Yes
114 Does the Entity provide customised training for AML, Yes
CTF and Sanctions staff?
114 a If Y, how frequently is training delivered? Other
115 Confirm that all responses provided in the above Section No
are representative of all the LE's branches
115a If N, clarify which questions the difference/s relate to and

the branch/es that this applies to.

See BBVA Due Diligence for global branches of BBVA S.A.

116 If appropriate, provide any additional information/context
to the answers in this section.

[12. QUALITY ASSURANCE /COMPLIANCE TESTING

117 Does the Entity have a program wide risk based Quality
Assurance programme for financial crime (separate from
the independent Audit function)?

118 Does the Entity have a program wide risk based
Compliance Testing process (separate from the
independent Audit function)?

119 Confirm that all responses provided in the above Section
are representative of all the LE's branches

119a If N, clarify which questions the differencef/s relate to and
the branch/es that this applies to.

See BBVA Due Diligence for global branches of BBVA S.A.

120 If appropriate, provide any additional information/context
to the answers in this section.

[13. AuDIT
121 In addition to inspections by the government
supervisors/regulators, does the Entity have an internal
audit function, a testing function or other independent Yes
third party, or both, that assesses FCC AML, CTF, ABC,
Fraud and Sanctions policies and practices on a regular
basis?
122 How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:
122 a Internal Audit Department Yearly
122 b External Third Party Not Applicable
123 Does the internal audit function or other independent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and Yes
procedures
123 b Enterprise Wide Risk A ment Yes
123 ¢ Governance Yes
123 d KYC/CDD/EDD and underlying methodologies Yes
123 e Name Screening & List Management Yes
123 f Reporting/Metrics & Management Information Yes
123 g Suspicious Activity Filing Yes
123 h Technology Yes
123 i Transaction Monitoring Yes
123 Transaction Screening including for sanctions Yes
123 k Training & Education Yes
1231 Other (specify)
124 Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy and Yes

completeness?

© The Wolfsberg Group 2023

Page 11

CBDDQ V1.4



https://www.bbvacib.com/es/due-diligence/
https://www.bbvacib.com/es/due-diligence/

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

125 Confirm that all responses provided in the above section No
are representative of all the LE's branches
125a If N, clarify which questions the difference/s relate to and

the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.

126 If appropriate, provide any additional information/context
to the answers in this section.

[14. FRAUD
127 Does the Entity have policies in place addressing fraud Y
risk? s
128 Does the Entity have a dedicated team responsible for v
) ) es
preventing & detecting fraud?
129 Does the Entity have real time monitoring to detect Y
es
fraud?
130 Do the Entity's processes include gathering additional

information to support its fraud controls, for example: IP  |ygg
address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above section No
are representative of all the LE's branches
131a If N, clarify which questions the difference/s relate to and

the branch/es that this applies to.
See BBVA Due Diligence for global branches of BBVA S.A.

132 If appropriate, provide any additional information/context
to the answers in this section.

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of Anti- Money Laundering,
Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

BBVA NEW YORK (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its legal and regulatory
obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles. The information
provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.

I, (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that the answers provided in
this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

1, QMM (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this Wolfsberg CBDDQ are

comnlete and correct to mv honest héﬂef, and that | am authorised to execute this declaration on behalf of the Financial Institution

Date: March 7th, 2024
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the
Wolfsberg inancial nctitution N
inancial Institution Name:
Group Location (Country) :

I Banco Bilbao Vizcaya Argentaria, S.A.,Tokyo Branch

[Japan

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch’s business activity (products
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.

No #

Question

Answer

1. ENTITY & OWNERSHIP

1

Full Legal Name

Append a list of foreign branches which are covered
by this questionnaire

Tokyo

Full Legal (Registered) Address

Full Primary Business Address (if different from
above)

Date of Entity incorporation/establishment

Select type of ownership and append an ownership
chartif available

6a

Publicly Traded (25% of shares publicly traded)

Please select

6 a1

If Y, indicate the exchange traded on and ticker
symbol

6b

Member Owned/Mutual

Please select

6c¢c

Government or State Owned by 25% or more

Please select

6d

Privately Owned

Please select

6 d1

If Y, provide details of shareholders or ultimate
beneficial owners with a holding of 10% or more

% of the Entity's total shares composed of bearer
shares

Does the Entity, or any of its branches, operate under
an Offshore Banking License (OBL)?

Please select

IfY, provide the name of the relevant branch/es
which operate under an OBL

Does the Bank have a Virtual Bank License or
provide services only through online channels?

Please select

10

Name of primary financial regulator/supervisory
authority

Financial Services Agency

1

Provide Legal Entity Identifier (LEI) if available

12

Provide the full legal name of the ultimate parent (if
different from the Entity completing the DDQ)
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information/context to the answers in this section.

13 Jurisdiction of licensing authority and regulator of

ultimate parent
14 Select the business areas applicable to the Entity
14 a Retail Banking No
14 b Private Banking No
14 c Commercial Banking Please select
14 d Transactional Banking No
14 e Investment Banking No
14 f Financial Markets Trading No
14 g Securities Services/Custody No
14 h Broker/Dealer No
14 i Multilateral Development Bank Please select
14 Wealth Management No
14 k Other (please explain)
15 Does the Entity have a significant (10% or more)

portfolio of non-resident customers or does it derive

more than 10% of its revenue from non-resident

customers? (Non-resident means customers primarily | Please select

residentin a different jurisdiction to the location

where bank services are provided)
15a IfY, provide the top five countries where the non-

resident customers are located.

16 Select the closest value:
16 a Number of employees Please select
16 b Total Assets Please select
17 Confirm that all responses provided in the above

Section are representative of all the LE's branches. Please select
17 a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

18 If appropriate, provide any additional

2. PRODUCTS & SERVICES

19 Does the Entity offer the following products and
services:
19a Correspondent Banking No
19 a1 IfY
19 ala Does the Entity offer Correspondent Banking
services to domestic banks? Please select
19 a1b Does the Entity allow domestic bank clients to
provide downstream relationships? Please select
19 alc Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
domestic banks?
19 a1d Does the Entity offer Correspondent Banking
services to foreign banks? Please select
19 ale Does the Entity allow downstream relationships
with foreign banks? Please select
19 atf Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
foreign banks?
19 alg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | please select
(MSBs)/Money Value Transfer Services (MVTSs)?
19 a1h Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h1 MSBs Please select
19 a1h2 MVTSs Please select
19 a1h3 PSPs Please select
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19 ati Does the Entity have processes and procedures
in place to identify downstream relationships with | no
MSBs /MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery Please select
19c Cross-Border Remittances Please select
19d Domestic Bulk Cash Delivery Please select
19e Hold Mail No
19f International Cash Letter No
199 Low Price Securities Please select
19 h Payable Through Accounts Please select
19i Payment services to non-bank entities who may
then offer third party payment services to their No
customers?
1911 IfY , please select all that apply below?
19i2 Third Party Payment Service Providers No
19i3 Virtual Asset Service Providers (VASPs) No
19 i4 eCommerce Platforms No
19 i5 Other - Please explain
19j Private Banking No
19 k Remote Deposit Capture (RDC) Please select
191 Sponsoring Private ATMs Please select
19m Stored Value Instruments No
19n Trade Finance No
190 Virtual Assets Please select
19p For each of the following please state whether you
offer the service to walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service No
19 p1a If yes, state the applicable level of due diligence | Please select
19 p2 Wire transfers No
19 p2a If yes, state the applicable level of due diligence | Please select
19 p3 Foreign currency conversion No
19 p3a If yes, state the applicable level of due diligence | Please select
19 p4 Sale of Monetary Instruments No
19 pda If yes, state the applicable level of due diligence | Please select
19 p5 If you offer o.ther services t.o Walk_.m cusFomers Tokyo Branch does not offer any services to walk-in customers.
please provide more detail here, including
describing the level of due diligence.
19q Other high-risk products and services identified by
the Entity (please specify)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Please select
20 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
21 If appropriate, provide any additional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficient experience/expertise | Please select
22b Adverse Information Screening Please select
22c¢ Beneficial Ownership Please select
22d Cash Reporting Please select
22e CDD Please select
22f EDD Please select
22g¢g Independent Testing Please select
22 h Periodic Review Please select
22 Policies and Procedures Please select
22j PEP Screening Please select
22k Risk Assessment Please select
221 Sanctions Please select
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22m

Suspicious Activity Reporting

Please select

22n

Training and Education

Please select

220

Transaction Monitoring

Please select

23

How many full time employees are in the Entity's
AML, CTF & Sanctions Compliance Department?

Please select

24

Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Committee? If N, describe your practice
in Question 29.

Please select

25

Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, &
Sanctions programme?

Please select

26

Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme?

Please select

26a

IfY, provide further details

27

Does the entity have a whistieblower policy?

Please select

28

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

28a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

29

If appropriate, provide any additional
information/context to the answers in this section.

4. ANTI BRIBERY & CORRUPTION

30

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

Please select

31

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Please select

32

Has the Entity appointed a designated officer or
officers with sufficient experience/expertise
responsible for coordinating the ABC programme?

Please select

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC
programme?

Please select

34

Is the Entity's ABC programme applicable to:

Please select

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or obtain
an advantage.

Please select

35b

Includes enhanced requirements regarding
interaction with public officials?

Please select

35¢c

Includes a prohibition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

Please select

36

Does the Entity have controls in place to monitor the
effectiveness of their ABC programme?

Please select

37

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Please select

38

Has the Entity's ABC Enterprise Wide Risk Assessment|
(EWRA) been completed in the last 12 months?

Please select

38a

If N, provide the date when the last ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the
inherent risk assessment?

Please select

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

Please select

40 a

Potential liability created by intermediaries and
other third-party providers as appropriate

Please select
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40b

Corruption risks associated with the countries and
industries in which the Entity does business, directly
or through intermediaries

Please select

40c

Transactions, products or services, including those
that involve state-owned or state-controlled entities
or public officials

Please select

40d

Corruption risks associated with gifts and
hospitality, hiring/internships, charitable donations
and political contributions

Please select

40e

Changes in business activities that may materially
increase the Entity's corruption risk

Please select

41

Does the Entity's internal audit function or other
independent third party cover ABC Policies and
Procedures?

Please select

42

Does the Entity provide mandatory ABC training to:

42 a

Board and senior Committee Management

Please select

42b

1st Line of Defence

Please select

42c

2nd Line of Defence

Please select

42d

3rd Line of Defence

Please select

42e

Third parties to which specific compliance activities
subject to ABC risk have been outsourced

Please select

42 f

Non-employed workers as appropriate
(contractors/consultants)

Please select

43

Does the Entity provide ABC training that is targeted
to specific roles, responsibilities and activities?

Please select

44

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

44 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45

If appropriate, provide any additional
information/context to the answers in this section.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46

Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:

46 a

Money laundering

Please select

46 b

Terrorist financing

Please select

46 c

Sanctions violations

Please select

47

Are the Entity's policies and procedures updated at
least annually?

Please select

48

Has the Entity chosen to compare its policies and
procedures against:

48 a

U.S. Standards

Please select

48 a1

If Y, does the Entity retain a record of the results?

Please select

48 b

EU Standards

Please select

48 b1

If Y, does the Entity retain a record of the results?

Please select

49

Does the Entity have policies and procedures that:

49 a

Prohibit the opening and keeping of anonymous
and fictitious named accounts

Please select

49 b

Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls

Please select

49c

Prohibit dealing with other entities that provide
banking services to unlicensed banks

Please select

49d

Prohibit accounts/relationships with shell banks

Please select

49 e

Prohibit dealing with another entity that provides
services to shell banks

Please select

49 f

Prohibit opening and keeping of accounts for
Section 311 designated entities

Please select

49¢g

Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Please select

49 h

Assess the risks of relationships with domestic and
foreign PEPs, including their family and close
associates

Please select
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49 i

Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by
employees

Please select

49

Define the process, where appropriate, for
terminating existing customer relationships due to
financial crime risk

Please select

49 k

Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Please select

491

Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

Please select

49 m

Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News

Please select

49 n

Outline the processes for the maintenance of
internal "watchlists"

Please select

50

Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary
around their business?

Please select

51

Does the Entity have record retention procedures that
comply with applicable laws?

Please select

51a

IfY, whatis the retention period?

Please select

52

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

52a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

53

If appropriate, provide any additional
information/context to the answers in this section.

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Please select
54 b Product Please select
54c Channel Please select
54d Geography Please select
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:
55a Transaction Monitoring Please select
55b Customer Due Diligence Please select
55¢ PEP Identification Please select
55d Transaction Screening Please select
55e Name Screening against Adverse Media/Negative

News Please select

55f Training and Education Please select
55¢g Governance Please select
55h Management Information Please select
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? Please select
56 a If N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:
57 a Client Please select
57b Product Please select
57c Channel Please select
57d Geography Please select
58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:
58 a Customer Due Diligence Please select
58 b Governance Please select
58 ¢ List Management Please select
58d Management Information Please select
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58 e Name Screening Please select
58 f Transaction Screening Please select
58¢g Training and Education Please select
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Please select
59 a If N, provide the date when the last Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
60 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section.
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Please select
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64 a Customer identification Please select
64 b Expected activity Please select
64 c Nature of business/employment Please select
64d Ownership structure Please select
64e Product usage Please select
64f Purpose and nature of relationship Please select
649 Source of funds Please select
64 h Source of wealth Please select
65 Are each of the following identified:
65a Ultimate beneficial ownership Please select
65 a1 Are ultimate beneficial owners verified? No
65b Authorised signatories (where applicable) Please select
65c¢c Key controllers Please select
65d Other relevant parties Please select
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? Please select
67 Does the due diligence process resultin customers
receiving a risk classification? Please select
67 a If Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 a1 Product Usage Please select
67 a2 Geography Please select
67 a3 Business Type/Industry Please select
67 a4 Legal Entity type Please select
67 a5 Adverse Information Please select
67 a6 Other (specify)
68 For high risk non-individual customers, is a site visita
part of your KYC process? No
68 a IfY, is this at:
68 a1 Onboarding No
68 a2 KYC renewal No
68 a3 Trigger event No
68 a4 Other No
68 ada If yes, please specify "Other"
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative Please select
News?
69 a IfY, is this at:
69 a1 Onboarding Please select
69 a2 KYC renewal Please select
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69 a3 Trigger event Please select
70 What is the method used by the Entity to screen for

Adverse Media/Negative News? Please select
71 Does the Entity have a risk based approach to screening

customers and connected parties to determine whether| please select

they are PEPs, or controlled by PEPs?
71a IfY, is this at:
71 a1 Onboarding Please select
71 a2 KYC renewal Please select
71 a3 Trigger event Please select
72 What is the method used by the Entity to screen PEPs? | Please select
73 Does the Entity have policies, procedures and processes

to review and escalate potential matches from screening

customers and connected parties to determine whether Please select

they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk

rating (Periodic Reviews)? Please select
74 a If yes, select all that apply:
74 a1 Less than one year Please select
74 a2 1-2years Please select
74 a3 3 —4years Please select
74 a4 5 years or more No
74 a5 Trigger-based or perpetual monitoring reviews Please select
74 a6 Other (Please specify)
75 Does the Entity maintain and report metrics on current

and past periodic or trigger event due diligence Please select

reviews?
76 From the list below, which categories of customers or

industries are subject to EDD and/or are restricted, or

prohibited by the Entity's FCC programme?
76 a Arms, defence, military Please select
76 b Respondent Banks Please select
76 b1 If EDD or restricted, does the EDD assessment

contain the elements as set out in the Wolfsberg Please select
Correspondent Banking Principles 20227

76c Embassies/Consulates Please select
76 d Extractive industries Please select
76 e Gambling customers Please select
76 f General Trading Companies Please select
76 9 Marijuana-related Entities Please select
76 h MSB/MVTS customers Please select
76 i Non-account customers Please select
76j Non-Government Organisations Please select
76 k Non-resident customers Please select
761 Nuclear power Please select
76 m Payment Service Providers Please select
76 n PEPs Please select
76 o PEP Close Associates Please select
76 p PEP Related Please select
76 q Precious metals and stones Please select
76r Red light businesses/Adult entertainment Please select
76s Regulated charities Please select
76t Shell banks Please select
76 u Travel and Tour Companies Please select
76 v Unregulated charities Please select
76 w Used Car Dealers Please select
76 x Virtual Asset Service Providers Please select
76y Other (specify)
77 If restricted, provide details of the restriction
78 Does EDD require senior business management and/

or compliance approval? Please select
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78 a

If Y indicate who provides the approval:

Please select

79

Does the Entity have specific procedures for
onboarding entities that handle client money such as
lawyers, accountants, consultants, real estate agents?

Please select

80

Does the Entity perform an additional control or
quality review on clients subject to EDD?

Please select

81

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

81a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

82

If appropriate, provide any additional
information/context to the answers in this section.

8. MONITORING & REPORTING

83

Does the Entity have risk based policies, procedures
and monitoring processes for the identification and
reporting of suspicious activity?

Please select

84

What is the method used by the Entity to monitor
transactions for suspicious activities?

Please select

84a

If manual or combination selected, specify what
type of transactions are monitored manually

84b

If automated or combination selected, are internal
system or vendor-sourced tools used?

Please select

84 b1

If 'Vendor-sourced tool' or 'Both' selected, what is
the name of the vendor/tool?

84 b2

When was the tool last updated?

Please select

84 b3

When was the automated Transaction Monitoring
application last calibrated?

Please select

85

Does the Entity have regulatory requirements to
report suspicious transactions?

Please select

85a

If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction
reporting requirements?

Please select

86

Does the Entity have policies, procedures and
processes to review and escalate matters arising from
the monitoring of customer transactions and activity?

Please select

87

Does the Entity have a data quality management
programme to ensure that complete data for all

transactions are subject to monitoring?

Please select

88

Does the Entity have processes in place to respond
to Request For Information (RFIs) from other entities
in a timely manner?

Please select

89

Does the Entity have processes in place to send
Requests for Information (RFIs) to their customers in
a timely manner?

Please select

90

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

90 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

91

If appropriate, provide any additional
information/context to the answers in this section.

9. PAYMENT TRANSPARENCY

92

Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards?

Please select
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93

Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

93a

FATF Recommendation 16

Please select

93b

Local Regulations

Please select

93 b1

IfY, specify the regulation

93¢

IfN, explain

94

Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Please select

95

Does the Entity have controls to support the inclusion
of required beneficiary information cross-border
payment messages?

Please select

95a

IfY, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Please select

96

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

96 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

97

If appropriate, provide any additional
information/context to the answers in this section.

10. SANCTIONS

98

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

Please select

99

Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entity’s accounts or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (including
prohibitions within the other entity's local jurisdiction)?

Please select

100

Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in
cross border transactions?

Please select

101

Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafter
against Sanctions Lists?

Please select

102

What is the method used by the Entity for sanctions
screening?

Please select

102 a

If'automated' or 'both automated and manual’
selected:

102 a1

Are internal system of vendor-sourced tools used?

Please select

102 a1a

If a 'vendor-sourced tool' or '‘both' selected, what
is the name of the vendor/tool?

102 a2

When did you last test the effectiveness (of finding
true matches) and completeness (lack of missing
data) of the matching configuration of the
automated tool? (If 'Other' please explain in
Question 110)

Please select

103

Does the Entity screen all sanctions relevant data,
including ata minimum, entity and location
information, contained in cross border transactions
against Sanctions Lists?

Please select

104

What is the method used by the Entity?

Please select
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105

Does the Entity have a data quality management
programme to ensure that complete data for all
transactions are subject to sanctions screening?

Please select

106

Select the Sanctions Lists used by the Entity in its
sanctions screening processes:

106 a

Consolidated United Nations Security Council
Sanctions List (UN)

Please select

106 b

United States Department of the Treasury's Office of
Foreign Assets Control (OFAC)

Please select

106 ¢

Office of Financial Sanctions Implementation HMT
(OFSI)

Please select

106 d

European Union Consolidated List (EU)

Please select

106 e

Lists maintained by other G7 member countries

Please select

106 f

Other (specify)

107

When regulatory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:

107 a

Customer Data

Please select

107 b

Transactions

Please select

108

Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countries/regions against which UN, OFAC,
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?

Please select

109

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

109 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

110

If appropriate, provide any additional
information/context to the answers in this section.

11. TRAINING & EDUCATION

111

Does the Entity provide mandatory training, which
includes:

111a

Identification and reporting of transactions to
government authorities

Please select

111b

Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered

Please select

1M1c

Internal policies for controlling money laundering,
terrorist financing and sanctions violations

Please select

111d

New issues that occur in the market, e.g. significant
regulatory actions or new regulations

Please select

1M1e

Conduct and Culture

Please select

1M1f

Fraud

Please select

112

Is the above mandatory training provided to:

112a

Board and Senior Committee Management

Please select

112b

1st Line of Defence

Please select

112c¢

2nd Line of Defence

Please select

112d

3rd Line of Defence

Please select

112e

Third parties to which specific FCC activities have
been outsourced

Please select

112f

Non-employed workers (contractors/consultants)

Please select

113

Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and
high-risk products, services and activities?

Please select

114

Does the Entity provide customised training for AML,
CTF and Sanctions staff?

Please select

114 a

IfY, how frequently is training delivered?

Please select

115

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select
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115a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

116

If appropriate, provide any additional
information/context to the answers in this section.

12. QUALITY

ASSURANCE /COMPLIANCE TESTING

117

Does the Entity have a program wide risk based
Quality Assurance programme for financial crime
(separate from the independent Audit function)?

Please select

118

Does the Entity have a program wide risk based
Compliance Testing process (separate from the
independent Audit function)?

Please select

119

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

119 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

120

If appropriate, provide any additional
information/context to the answers in this section.

13. AUDIT

121

In addition to inspections by the government
supervisors/regulators, does the Entity have an
internal audit function, a testing function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Please select

122

How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:

122 a

Internal Audit Department

Please select

122b

External Third Party

Please select

123

Does the internal audit function or other independent
third party cover the following areas:

123 a

AML, CTF, ABC, Fraud and Sanctions policy and
procedures

Please select

123 b

Enterprise Wide Risk Assessment

Please select

123 ¢

Governance

Please select

123 d

KYC/CDD/EDD and underlying methodologies

Please select

123 e

Name Screening & List Management

Please select

123 f

Reporting/Metrics & Management Information

Please select

123g

Suspicious Activity Filing

Please select

123 h

Technology

Please select

123 i

Transaction Monitoring

Please select

123

Transaction Screening including for sanctions

Please select

123 k

Training & Education

Please select

1231

Other (specify)

124

Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy
and completeness?

Please select

125

Confirm that all responses provided in the above
section are representative of all the LE's branches

Please select

125a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

126

If appropriate, provide any additional
information/context to the answers in this section.

14. FRAUD

127

Does the Entity have policies in place addressing
fraud risk?

Please select

128

Does the Entity have a dedicated team responsible
for preventing & detecting fraud?

Please select

© The Wolfsberg Group 2023

Page 12

CBDDQ V1.4



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

129 Does the Entity have real time monitoring to detect Please select
fraud?
130 Do the Entity's processes include gathering

additional information to supportits fraud controls, for | please select
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
section are representative of all the LE's branches Please select
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional
information/context to the answers in this section.

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

BBVA, Tokyo Branch (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.
I, (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
Institution.

1, Akihiro Kato (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

(Signature & Date)

21 Dec, 2023
E f é z (Signature & Date)
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the
Wolfsberg inancial nctitution N
inancial Institution Name:
Group Location (Country) :

IBANCO BILBAO VIZCAYA ARGENTARIA SA

[ITALY

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch’s business activity (products
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.
No# | Question Answer

1. ENTITY & OWNERSHIP
1 Full Legal Name BANCO BILBAO VIZCAYA ARGENTARIA SA
2 Append a list of foreign branches which are covered | pmiLAN BRANCH

by this questionnaire
3 Full Legal (Registered) Address CORSO GIACOMO MATTEOTTI 10, 20121, MILAN
4 Full Primary Business Address (if different from

above)
5 Date of Entity incorporation/establishment 1982
6 Select type of ownership and append an ownership

chartif available
6a Publicly Traded (25% of shares publicly traded) No =
6 a1l If Y, indicate the exchange traded on and ticker

symbol
6b Member Owned/Mutual Please select
6¢c Government or State Owned by 25% or more Please select
6d Privately Owned Please select
6 d1 If Y, provide details of shareholders or ultimate
beneficial owners with a holding of 10% or more

7 % of the Entity's total shares composed of bearer

shares
8 Does the Entity, or any of its branches, operate under

an Offshore Banking License (OBL)? Please select
8a IfY, provide the name of the relevant branch/es

which operate under an OBL

9 Does the Bank have a Virtual Bank License or

provide services only through online channels? Please select
10 Name of primary financial regulator/supervisory BANCA D'ITALIA (BANK OF ITALY)

authority
1 Provide Legal Entity Identifier (LEI) if available
12 Provide the full legal name of the ultimate parent (if

different from the Entity completing the DDQ)
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

13 Jurisdiction of licensing authority and regulator of
ultimate parent
14 Select the business areas applicable to the Entity
14 a Retail Banking Yes =3
14b Private Banking No =
14 c Commercial Banking Please select
14d Transactional Banking Please select
14 e Investment Banking Please select
14 f Financial Markets Trading No =
14g Securities Services/Custody No =3
14 h Broker/Dealer No =
14i Multilateral Development Bank No =
14j Wealth Management No =3
14 k Other (please explain)
15 Does the Entity have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | Please select
residentin a different jurisdiction to the location
where bank services are provided)
15a IfY, provide the top five countries where the non-
resident customers are located.
16 Select the closest value:
16 a Number of employees 51-200 =
16 b Total Assets Please select
17 Confirm that all responses provided in the above
Section are representative of all the LE's branches. Please select
17 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
18 If appropriate, provide any additional
information/context to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19a Correspondent Banking No =
19 a1 IfY
19 ala Does the Entity offer Correspondent Banking
services to domestic banks? Please select
19 a1b Does the Entity allow domestic bank clients to
provide downstream relationships? Please select
19 alc Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
domestic banks?
19 a1d Does the Entity offer Correspondent Banking
services to foreign banks? Please select
19 ale Does the Entity allow downstream relationships
with foreign banks? Please select
19 atf Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
foreign banks?
19 alg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | please select
(MSBs)/Money Value Transfer Services (MVTSs)?
19 a1h Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h1 MSBs Please select
19 a1h2 MVTSs Please select
19 a1h3 PSPs Please select
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19 ati Does the Entity have processes and procedures
in place to identify downstream relationships with | please select
MSBs /MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery No =
19c Cross-Border Remittances No =
19d Domestic Bulk Cash Delivery No =3
19e Hold Mail No =
19f International Cash Letter No =
19g Low Price Securities No =
19 h Payable Through Accounts No =
19i Payment services to non-bank entities who may
then offer third party payment services to their No
customers? H
1911 IfY , please select all that apply below?
19i2 Third Party Payment Service Providers Please select
19i3 Virtual Asset Service Providers (VASPs) Please select
19 i4 eCommerce Platforms Please select
19 i5 Other - Please explain
19 Private Banking No =
19k Remote Deposit Capture (RDC) No =3
191 Sponsoring Private ATMs No =
19m Stored Value Instruments No =
19n Trade Finance Please select
190 Virtual Assets No =
19p For each of the following please state whether you
offer the service to walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service Please select
19 p1a If yes, state the applicable level of due diligence | Please select
19 p2 Wire transfers Please select
19 p2a If yes, state the applicable level of due diligence | Please select
19 p3 Foreign currency conversion Please select
19 p3a If yes, state the applicable level of due diligence | Please select
19 p4 Sale of Monetary Instruments Please select
19 pda If yes, state the applicable level of due diligence | Please select
19 p5 If you offer other services to walk-in customers
please provide more detail here, including
describing the level of due diligence.
19q Other high-risk products and services identified by
the Entity (please specify)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. | Flease select
20 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
21 If appropriate, provide any additional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficient experience/expertise | Please select
22b Adverse Information Screening Please select
22c¢ Beneficial Ownership Please select
22d Cash Reporting Please select
22e CDD Please select
22f EDD Please select
22g¢g Independent Testing Please select
22 h Periodic Review Please select
22 Policies and Procedures Please select
22j PEP Screening Please select
22k Risk Assessment Please select
221 Sanctions Please select
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22m

Suspicious Activity Reporting

Please select

22n

Training and Education

Please select

220

Transaction Monitoring

Please select

23

How many full time employees are in the Entity's
AML, CTF & Sanctions Compliance Department?

1-10

24

Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Committee? If N, describe your practice
in Question 29.

Please select

25

Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, &
Sanctions programme?

Please select

26

Does the Entity use third parties to carry out any
components of its AML, CTF & Sanctions programme?

Please select

26a

IfY, provide further details

27

Does the entity have a whistieblower policy?

Please select

28

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

28a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

29

If appropriate, provide any additional
information/context to the answers in this section.

All the main policies come from the Group, in case of a stricter approach is requested, we
implement local procedures

4. ANTI BRIBERY & CORRUPTION

30

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

Please select

31

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Please select

32

Has the Entity appointed a designated officer or
officers with sufficient experience/expertise
responsible for coordinating the ABC programme?

Please select

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC
programme?

Please select

34

Is the Entity's ABC programme applicable to:

Please select

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or obtain
an advantage.

Please select

35b

Includes enhanced requirements regarding
interaction with public officials?

Please select

35¢c

Includes a prohibition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

Please select

36

Does the Entity have controls in place to monitor the
effectiveness of their ABC programme?

Please select

37

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Please select

38

Has the Entity's ABC Enterprise Wide Risk Assessment|
(EWRA) been completed in the last 12 months?

Please select

38a

If N, provide the date when the last ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the
inherent risk assessment?

Please select

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

Please select

40 a

Potential liability created by intermediaries and

other third-party providers as appropriate

Please select
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40b

Corruption risks associated with the countries and
industries in which the Entity does business, directly
or through intermediaries

Please select

40c

Transactions, products or services, including those
that involve state-owned or state-controlled entities
or public officials

Please select

40d

Corruption risks associated with gifts and
hospitality, hiring/internships, charitable donations
and political contributions

Please select

40e

Changes in business activities that may materially
increase the Entity's corruption risk

Please select

41

Does the Entity's internal audit function or other
independent third party cover ABC Policies and
Procedures?

Please select

42

Does the Entity provide mandatory ABC training to:

42 a

Board and senior Committee Management

Please select

42b

1st Line of Defence

Please select

42c

2nd Line of Defence

Please select

42d

3rd Line of Defence

Please select

42e

Third parties to which specific compliance activities
subject to ABC risk have been outsourced

Please select

42 f

Non-employed workers as appropriate
(contractors/consultants)

Please select

43

Does the Entity provide ABC training that is targeted
to specific roles, responsibilities and activities?

Please select

44

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

44 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45

If appropriate, provide any additional
information/context to the answers in this section.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

foreign PEPs, including their family and close
associates

46 Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:
46 a Money laundering Please select
46 b Terrorist financing Please select
46 c Sanctions violations Please select
47 Are the Entity's policies and procedures updated at
least annually? Please select
48 Has the Entity chosen to compare its policies and
procedures against:
48 a U.S. Standards No
48 a1 If Y, does the Entity retain a record of the results? | No
48 b EU Standards Please select
48 b1 If Y, does the Entity retain a record of the results? | Please select
49 Does the Entity have policies and procedures that:
49 a Prohibit the opening and keeping of anonymous
and fictiious named accounts Please select
49b Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls Please select
49c Prohibit dealing with other entities that provide
banking services to unlicensed banks Please select
49d Prohibit accounts/relationships with shell banks Please select
49 e Prohibit dealing with another entity that provides
services to shell banks Please select
49 f Prohibit opening and keeping of accounts for
Section 311 designated entities Please select
49¢g Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de Please select
change or money transfer agents
49 h Assess the risks of relationships with domestic and

Please select
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49 i

Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by
employees

Please select

49

Define the process, where appropriate, for
terminating existing customer relationships due to
financial crime risk

Please select

49 k

Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Please select

491

Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

Please select

49 m

Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News

Please select

49 n

Outline the processes for the maintenance of
internal "watchlists"

Please select

50

Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary
around their business?

Please select

51

Does the Entity have record retention procedures that
comply with applicable laws?

Please select

51a

IfY, whatis the retention period?

Please select

52

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

52a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

53

If appropriate, provide any additional
information/context to the answers in this section.

For US Standards, at a pure Local Italian Level we ensure and formalise, locally, the compliance of
our local policies and procedures to the EU and Italian Standards, we assume that the US side is
covered at a Group / headquarter Level.

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Please select
54 b Product Please select
54c Channel Please select
54d Geography Please select
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:
55a Transaction Monitoring Please select
55b Customer Due Diligence Please select
55¢ PEP Identification Please select
55d Transaction Screening Please select
55e Name Screening against Adverse Media/Negative

News Please select

55f Training and Education Please select
55¢g Governance Please select
55h Management Information Please select
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? Please select
56 a If N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:
57 a Client Please select
57b Product Please select
57c Channel Please select
57d Geography Please select
58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:
58 a Customer Due Diligence Please select
58 b Governance Please select
58 ¢ List Management Please select
58d Management Information Please select
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58 e Name Screening Please select
58 f Transaction Screening Please select
58¢g Training and Education Please select
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Please select
59 a If N, provide the date when the last Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
60 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section.
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Please select
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64 a Customer identification Please select
64 b Expected activity Please select
64 c Nature of business/employment Please select
64d Ownership structure Please select
64e Product usage Please select
64f Purpose and nature of relationship Please select
649 Source of funds Please select
64 h Source of wealth Please select
65 Are each of the following identified:
65a Ultimate beneficial ownership Please select
65 a1 Are ultimate beneficial owners verified? Please select
65b Authorised signatories (where applicable) Please select
65c¢c Key controllers Please select
65d Other relevant parties Please select
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? Please select
67 Does the due diligence process resultin customers
receiving a risk classification? Please select
67 a If Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 a1 Product Usage Please select
67 a2 Geography Please select
67 a3 Business Type/Industry Please select
67 a4 Legal Entity type Please select
67 a5 Adverse Information Please select
67 a6 Other (specify)
68 For high risk non-individual customers, is a site visita
part of your KYC process? Please select
68 a IfY, is this at:
68 a1 Onboarding Please select
68 a2 KYC renewal Please select
68 a3 Trigger event Please select
68 a4 Other Please select
68 ada If yes, please specify "Other"
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative Please select
News?
69 a IfY, is this at:
69 a1 Onboarding Please select
69 a2 KYC renewal Please select

© The Wolfsberg Group 2023

Page 7

CBDDQ V1.4



Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

69 a3 Trigger event Please select
70 What is the method used by the Entity to screen for

Adverse Media/Negative News? Please select
71 Does the Entity have a risk based approach to screening

customers and connected parties to determine whether| please select

they are PEPs, or controlled by PEPs?
71a IfY, is this at:
71 a1 Onboarding Please select
71 a2 KYC renewal Please select
71 a3 Trigger event Please select
72 What is the method used by the Entity to screen PEPs? | Please select
73 Does the Entity have policies, procedures and processes

to review and escalate potential matches from screening

customers and connected parties to determine whether Please select

they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk

rating (Periodic Reviews)? Please select
74 a If yes, select all that apply:
74 a1 Less than one year Please select
74 a2 1-2years Please select
74 a3 3 —4years Please select
74 a4 5 years or more Please select
74 a5 Trigger-based or perpetual monitoring reviews Please select
74 a6 Other (Please specify)
75 Does the Entity maintain and report metrics on current

and past periodic or trigger event due diligence Please select

reviews?
76 From the list below, which categories of customers or

industries are subject to EDD and/or are restricted, or

prohibited by the Entity's FCC programme?
76 a Arms, defence, military Please select
76 b Respondent Banks Please select
76 b1 If EDD or restricted, does the EDD assessment

contain the elements as set out in the Wolfsberg Please select
Correspondent Banking Principles 20227

76 c Embassies/Consulates Do not have this category of customer or industry E
76 d Extractive industries Please select
76 e Gambling customers Do not have this category of customer or industry =
76 f General Trading Companies Please select
769 Marijuana-related Entities Do not have this category of customer or industry =
76 h MSB/MVTS customers Do not have this category of customer or industry =
76 i Non-account customers Please select
76j Non-Government Organisations Please select
76 k Non-resident customers Please select
761 Nuclear power Do not have this category of customer or industry =
76 m Payment Service Providers Please select
76 n PEPs Please select
76 o PEP Close Associates Please select
76 p PEP Related Please select
76 q Precious metals and stones Please select
76r Red light businesses/Adult entertainment Do not have this category of customer or industry =
76 s Regulated charities Do not have this category of customer or industry =
76t Shell banks Do not have this category of customer or industry =
76 u Travel and Tour Companies Please select
76 v Unregulated charities Do not have this category of customer or industry =
76w Used Car Dealers Do not have this category of customer or industry
76 x Virtual Asset Service Providers Do not have this category of customer or industry =
76y Other (specify)
77 If restricted, provide details of the restriction
78 Does EDD require senior business management and/

or compliance approval? Please select
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78 a

If Y indicate who provides the approval:

Please select

79

Does the Entity have specific procedures for
onboarding entities that handle client money such as
lawyers, accountants, consultants, real estate agents?

Please select

80

Does the Entity perform an additional control or
quality review on clients subject to EDD?

Please select

81

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

81a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

82

If appropriate, provide any additional
information/context to the answers in this section.

we identify the beneficial owners according to the italian AML legislation, and require the ID
documents as appropriate

8. MONITORING & REPORTING

83

Does the Entity have risk based policies, procedures
and monitoring processes for the identification and
reporting of suspicious activity?

Please select

84

What is the method used by the Entity to monitor
transactions for suspicious activities?

Please select

84a

If manual or combination selected, specify what
type of transactions are monitored manually

84b

If automated or combination selected, are internal
system or vendor-sourced tools used?

Please select

84 b1

If 'Vendor-sourced tool' or 'Both' selected, what is
the name of the vendor/tool?

84 b2

When was the tool last updated?

Please select

84 b3

When was the automated Transaction Monitoring
application last calibrated?

Please select

85

Does the Entity have regulatory requirements to
report suspicious transactions?

Please select

85a

If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction
reporting requirements?

Please select

86

Does the Entity have policies, procedures and
processes to review and escalate matters arising from
the monitoring of customer transactions and activity?

Please select

87

Does the Entity have a data quality management
programme to ensure that complete data for all

transactions are subject to monitoring?

Please select

88

Does the Entity have processes in place to respond
to Request For Information (RFIs) from other entities
in a timely manner?

Please select

89

Does the Entity have processes in place to send
Requests for Information (RFIs) to their customers in
a timely manner?

Please select

90

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

90 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

91

If appropriate, provide any additional
information/context to the answers in this section.

9. PAYMENT TRANSPARENCY

92

Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards?

Please select
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93

Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

93a

FATF Recommendation 16

Please select

93b

Local Regulations

Please select

93 b1

IfY, specify the regulation

93¢

IfN, explain

94

Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Please select

95

Does the Entity have controls to support the inclusion
of required beneficiary information cross-border
payment messages?

Please select

95a

IfY, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Please select

96

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

96 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

97

If appropriate, provide any additional
information/context to the answers in this section.

10. SANCTIONS

98

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

Please select

99

Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entity’s accounts or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (including
prohibitions within the other entity's local jurisdiction)?

Please select

100

Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in
cross border transactions?

Please select

101

Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafter
against Sanctions Lists?

Please select

102

What is the method used by the Entity for sanctions
screening?

Please select

102 a

If'automated' or 'both automated and manual’
selected:

102 a1

Are internal system of vendor-sourced tools used?

Please select

102 a1a

If a 'vendor-sourced tool' or '‘both' selected, what
is the name of the vendor/tool?

102 a2

When did you last test the effectiveness (of finding
true matches) and completeness (lack of missing
data) of the matching configuration of the
automated tool? (If 'Other' please explain in
Question 110)

Please select

103

Does the Entity screen all sanctions relevant data,
including ata minimum, entity and location
information, contained in cross border transactions
against Sanctions Lists?

Please select

104

What is the method used by the Entity?

Please select
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105

Does the Entity have a data quality management
programme to ensure that complete data for all
transactions are subject to sanctions screening?

Please select

106

Select the Sanctions Lists used by the Entity in its
sanctions screening processes:

106 a

Consolidated United Nations Security Council
Sanctions List (UN)

Please select

106 b

United States Department of the Treasury's Office of
Foreign Assets Control (OFAC)

Please select

106 ¢

Office of Financial Sanctions Implementation HMT
(OFSI)

Please select

106 d

European Union Consolidated List (EU)

Please select

106 e

Lists maintained by other G7 member countries

Please select

106 f

Other (specify)

107

When regulatory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:

107 a

Customer Data

Please select

107 b

Transactions

Please select

108

Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countries/regions against which UN, OFAC,
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?

Please select

109

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

109 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

110

If appropriate, provide any additional
information/context to the answers in this section.

11. TRAINING & EDUCATION

111

Does the Entity provide mandatory training, which
includes:

111a

Identification and reporting of transactions to
government authorities

Please select

111b

Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered

Please select

1M1c

Internal policies for controlling money laundering,
terrorist financing and sanctions violations

Please select

111d

New issues that occur in the market, e.g. significant
regulatory actions or new regulations

Please select

1M1e

Conduct and Culture

Please select

1M1f

Fraud

Please select

112

Is the above mandatory training provided to:

112a

Board and Senior Committee Management

Please select

112b

1st Line of Defence

Please select

112c¢

2nd Line of Defence

Please select

112d

3rd Line of Defence

Please select

112e

Third parties to which specific FCC activities have
been outsourced

Please select

112f

Non-employed workers (contractors/consultants)

Please select

113

Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and
high-risk products, services and activities?

Please select

114

Does the Entity provide customised training for AML,
CTF and Sanctions staff?

Please select

114 a

IfY, how frequently is training delivered?

Please select

115

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

© The Wolfsberg Group 2023
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115a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

116

If appropriate, provide any additional
information/context to the answers in this section.

In addition to the BBVA Group training, we locally provide for annual class-room training sessions
to all the employees of the Branch on Financial Crime related topics suc as: AML / CFT / Sanctions
& Embargoes etc

12. QUALITY

ASSURANCE /COMPLIANCE TESTING

117

Does the Entity have a program wide risk based
Quality Assurance programme for financial crime
(separate from the independent Audit function)?

Please select

118

Does the Entity have a program wide risk based
Compliance Testing process (separate from the
independent Audit function)?

Please select

119

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

119 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

120

If appropriate, provide any additional
information/context to the answers in this section.

13. AUDIT

121

In addition to inspections by the government
supervisors/regulators, does the Entity have an
internal audit function, a testing function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Please select

122

How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:

122 a

Internal Audit Department

Please select

122b

External Third Party

Please select

123

Does the internal audit function or other independent
third party cover the following areas:

123 a

AML, CTF, ABC, Fraud and Sanctions policy and
procedures

Please select

123 b

Enterprise Wide Risk Assessment

Please select

123 ¢

Governance

Please select

123 d

KYC/CDD/EDD and underlying methodologies

Please select

123 e

Name Screening & List Management

Please select

123 f

Reporting/Metrics & Management Information

Please select

123g

Suspicious Activity Filing

Please select

123 h

Technology

Please select

123 i

Transaction Monitoring

Please select

123

Transaction Screening including for sanctions

Please select

123 k

Training & Education

Please select

1231

Other (specify)

124

Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy
and completeness?

Please select

125

Confirm that all responses provided in the above
section are representative of all the LE's branches

Please select

125a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

126

If appropriate, provide any additional
information/context to the answers in this section.

14. FRAUD

127

Does the Entity have policies in place addressing
fraud risk?

Please select

128

Does the Entity have a dedicated team responsible
for preventing & detecting fraud?

Please select

© The Wolfsberg Group 2023
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129 Does the Entity have real time monitoring to detect Please select
fraud?
130 Do the Entity's processes include gathering

additional information to supportits fraud controls, for | please select
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
section are representative of all the LE's branches Please select
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional
information/context to the answers in this section.

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

BBVA S.A. - Milan Branch (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.

I, N-A. (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
Institution.

1, RUBENS SANNA (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

24/11/2023 (Signature & Date)

(Signature & Date)

© The Wolfsberg Group 2023 Page 13 CBDDQ V1.4
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the
Wolfsberg
Group Financial Institution Name: Banco Bilbao Vizeaya Amentaria S.A
Location (Country) : Singapore branch
The gt wnaire is required to be d on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each guestion in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this neads to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch’s business activity (products
offered, client base etc.) is materially different than its Entity Head Office, a sep questi ire can be pleted for that branch.
No # Question Answer

1. ENTITY & OWNERSHIP

Full L N
i e Banco Bilbao Vizcaya Argentaria S.A
2 Append a list of foreign branches which are covered T

by this questionnaire gap
? POl Lol (REglemind) Acdrens 80 Raffles Place, #55-02 UOB Plaza 1, Singapors 048624.
4 Full Primary Business Address (if different from

above)
5 Date of Entity incorporation/establishment SR
6 Select type of ownership and append an ownership

chart if available
6a Publicly Traded (25% of shares publicly traded) Please select
6 a1 IfY, indicate the exchange traded on and ticker

symbol
6b Member Owned/Mutual Please select
6c Government or State Owned by 25% or more Please select
6d Privately Owned Please select
6 di If Y, provide details of shareholders or ullimate
beneficial owners with a holding of 10% or more

7 % of the Enlity's total shares composed of bearer

shares
8 Does the Entity, or any of its branches, operate under ¥ -

an Offshare Banking License (OBL)? o
8a If Y, provide the name of the relevant branch/es

which operate under an OBL

E] Does the Bank have a Virtual Bank License or P et

provide services only through online channels? Gase soe
10 Name _ul primary financial regulator/supervisory R ——

authority
11 Provide Legal Entity Identifier (LE) if available
12 Provide the full legal name of the ulimate parent (if

different from the Entity completing the DDQ)

@ The Welisberg Group 2023
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Wolfsberg Group Correspondent Banking Due Dilig Questi ire (CBDDQ) V1.4
13 Jurisdiction of licensing authority and regulator of
ullimate parent
14 Select the business areas applicable to the Entity
14a Relail Banking No
14 b Private Banking No
14c Commercial Banking Please select
14d Transactional Banking Please select
1de Investment Banking Mo
14 ¢ Financial Markets Trading Na
14 g Securities Services/Custody Mo
14 h BrokeriDealer Na
141 Multilateral Development Bank Mo
14] Wealth Management Mo
14k Other (please explain)
15 Does Ihe Entity have a significant (10% or mare)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily | Yes
residentin a different jurisdiction to the location
where bank services are provided)
15a IFY, provide the top five countries where the non- i . =
PaSda R CUSNSMETS S1E [Gcetad. Hong Kong, Auslralia, Ireland, Saudi Arabia and Netherlands
16 Select the closest value:
16a Number of employees 1-50
16b Total Assets Greater than $500 million
17 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches, | Piease select
17 a If N, elarify which guestions the differencels relate to
and the branch/es that this applies to.
18 If appropriate, provide any additional
information/context to the answers in this section.
2. PRODUCTS & SERVICES
19 Does the Entity offer the following products and
services:
19 a Correspondent Banking No
19 a1 (33
19 ala Does the Entity offer Correspondent Banking
services to domestic banks? Please select
19 alb Does the Entity allow domestic bank clients to
provide downstream relationships? Please select
19 ale Does the Entity have processes and procedures
in place to identify downstream relationships with | plaase select
domeslic banks?
19 ald Does the Enlity offer Correspondent Banking
services to foreign banks? Fleaswsalact
19 ale Does the Entity allow downstream relationships = it
with foreign banks? aEgeoe
19 aif Dees the Enlity have processes and procedures
in place to idenlify downstream relationships with | plaase select
foreign banks?
19 alg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | plaase select
(MSBsyMoney Value Transfer Services (MVTSs)?
19 ath Does the Enlity allow downslream relalionships
with MSBs, MVTSs, or Paymenl Service Provider
(PSPs)?
19 ath1 MSBs Please select
19 a1h2 MVTSs Please select
19 a1h3 PSPs Please select
@ The Walfsberg Group 2023 Page 2
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4

40 b Carruption risks associated with the countries and
induslries in which the Entity does business, direclly | plaase selact
or through intermediaries
40¢ Transactions, producls or services, including those
that involve state-owned or state-controlled entities | paase select
ar public officials
40d Corruption risks associated with gifts and
hospitality, hiringfinternships, charitable donations | plaase select
and political contributions
40 e Changes in business activities that may materially
increase the Enlity's corruption risk Please sslect
41 Does the Entity's internal audil function or other
independent third parly cover ABC Policies and Please select
Procedures?
42 Does the Enlity provide mandatory ABC training to:
42a Board and senlor Commitiee Management Please select
42h 1stLine of Defence Please select
42¢ 2nd Line of Defence Please selecl
42d 3rd Line of Defence Please select
42e Third parties lo which specific compliance activities i
subject lo ABG risk have been outsourced e galect
421 Non-employed workers as appropriate
(contractors/consultants) B e
43 Does the Enlity provide ABC lraining that is largeted 5 .
to specific roles, responsibilities and aclivities? fetmedelect
44 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please selecl
44 a If M, clarify which questions the difference/s relate to
and the branchles that this applies to,
45 If appropriate, provide any additional
informationfcontext to the answers in this section,
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:
46a Money laundering Please salect
46 b Terrarist financing Please select
d6c Sanclions violalions Please select
47 Are the Enlity's policies and procedures updalted at i siait
least annually? ape-telRe
48 Has the Entity chosen to compare its policies and
procedures against:
48 a U.8, Slandards Please select
48 a1l If ¥, does the Entity retain a record of the results? | Please select
48 b EU Standards Please select
48 b1 If ¥, does the Entity retain a record of the resulls? | Please select
49 Does the Enlity have policies and procedures that:
49 a Prohibit the opening and keeping of anonymous
and fictitious named accounts Please select
49 b Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls Please salact
49c Prohibit dealing with other entities that provide ; -
banking services to unlicensed banks Hiedze saigd
49d Prohibit accountsirelationships with shell banks Please select
49 e Prohibit dealing with another enlity that provides i
services lo shell banks LT
49 f Prohibit opening and keeping of accounts for
Section 311 designated entiies Plonse sslect
49 g Prohibit opening and keeping of accounts for any of
unlicensedfunregulated remiltance agents,
exchanges houses, casa de cambio, bureaux de Please select
change or money lransfer agents
49h Assess the risks of relationships with domestic and
foreign PEPs, including their family and close Please select
associales
@ The Wolfsberg Group 2023 Page &
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49§ Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by Pleasa select
employees

49 Define the process, where appropriate, for
terminating existing customer relationships due 1o | pjeage select
financial crime risk

48 k Define the process for exiling clients for financial
crime reasons that applies across the entity, Please select
including foreign branches and affiliates

431 Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a | Please select
relationship

49 m Qutline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News | Please select

49 n Oulline the processes for the maintenance of
internal "watchlists” Pleass:select

50 Has the Entity defined a risk tolerance statement or

similar document which defines a risk boundary Please selact
around their business?

51 Does the Entity have record retention procedures that

comply with applicable laws? Please select
51a IFY, what is the retention period?
Please selact

52 Confirm that all responses provided in the above

Section are representative of all the LE's branches Fieiigs galect
52a I N, clarify which questions the difference/s relale to

and the branch/es that this applies to.

53 If appropriate, provide any additional

information/context to the answers in this section.
6. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:

54 a Client Please select

54 b Product Please selact

S5d¢ Channel Please select

54d Geography Please select

55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:

55a Transaction Monitoring Please select

55 b Customer Due Diligence Please select

55 ¢ PEP Ildentification Please select

55d Transaclion Screening Please select

S5e MName Screening against Adverse Media/Negative
e Please select

8§51 Training and Education Please select

§5 9 Governance Please select

55h Management Information Please select

56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? ECamssac
56a If N, provide the date when the last AML & CTF
EWRA was completed.
57 Does the Entity's Sanctions EWRA cover the inherent
risk components detailed below:

5T a Client Please select

57b Product Please select

5§7¢ Channel Please select
57d Geography Please select

58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:

58a Customer Due Diligence Please selecl

58 b Governance Please selact

58 ¢ List Management Please select

58d Management Infermation Please select

@ The Walfsberg Group 2023 Page 6
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBODQ) V1.4

19 ati Does the Enlity have processes and procedures
in place to identify downstream relationships with | please select
MSBs MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery Please selecl
19¢ Cross-Border Remitlances Please select
19d Domestic Bulk Cash Delivery Please select
19e Hald Mail No
19 f International Cash Lefter Please select
199 Low Price Securities Please select
19 h Payable Through Accounts Please select
191 Payment services to non-bank enlities who may
then offer third party payment services to their No
customers?
1911 IfY , please select all that apply below?
1912 Third Party Payment Service Providers Please select
19103 Virlual Asset Service Providers (VASPs) Flease selecl
194 eCommaerce Platforms Please selecl
1915 Other - Please explain
19] Private Banking No
19k Remote Deposil Caplure (RDC) Please select
191 Sponsoring Private ATMs Please select
19m Stored Value Instruments No
19n Trade Finance Please select
190 Virtual Assels Please select
19p For each of the following please state whether you
offer the service to walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service No
19 pla If yes, state the applicable level of dus diligence | Please salact
19 p2 Wire transfers No
19 p2a If yes, state the applicable level of due diligence | Please select
19 p3 Foreign currency conversion No
19 p3a If yes, state the applicable level of due diligence | Please selecl
19 pd Sale of Monetary Instruments Mo
19 pda If yes, state the applicable level of due diligence | Piease select
19 p5 If you offer Ullher services to wall-in customers s Wl cuislinises 167 BBVA Slrgartine tianch
please provide more detail here, including
describing the level of due diligence.
194 Other high-risk products and services identified by
the Entity (please specify)
20 Confirm that all responses provided in the above
Section are representative of all the LE’s branches, | Flease select
20a If N, clarify which queslions the difference/s relale lo
and the branch/es that this applies to.
21 If appropriate, provide any additional
information/context to the answers in this seclion,
3. AML, CTF & SANCTIONS PROGRAMME
22 Does lhe Enlity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components;
22a Appointed Officer with sufficient experience/experlise | Please select
22b Adverse Information Screening Please select
22¢ Beneficial Ownership Please select
22d Cash Reporting Mot applicable
22e cDD Please select
22f EDD Please select
22g Independent Testing Please select
22h Periodic Review Please select
22i Policies and Procedures Please select
22j PEP Screening Piease selecl
22k Risk Assessment Please selact
221 Sanctions Please select
@ The Wollsberg Group 2023 Page 3
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22m Suspicious Aclivily Reporling Piease select
22n Training and Education Please select
220 Transaction Menitaring Please salecl
23 How many full ime employees are in the Enlily’s
AML, CTF & Sanctions Compliance Department? 2
24 Is the Entity's AML, CTF & Sanctions policy approved
atleast annually by the Board or equivalent Senior
Management Commitiee? If N, describe your practice | Please select
in Question 29,
25 Does the Board receive, assess, and challenge
regular reporting on the status of the AML, CTF, & Plaasa selacl
Sanctions programme?
26 Does the Entity use third parties to carry out any
components of ils AML, CTF & Sanclions programme? | Flease select
26a IFY, provide further details
27 Does the enlily have a whislleblower policy? Please select
28 Confirm that all responses provided in the above - -
Seclion are representative of all the LE's branches SeEE
28a If M, clarify which questions the differencel/s relate to
and the branch/es that this applies to.
29 Ifappropriate, provide any additional
information/context to the answers in this section.
4. ANTI BRIBERY & CORRUPTION
30 Has the Enlity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and Please select
report bribery and corruption?
3 Does the Entity have an enterprise wide programme
that sets minimum ABC standards? Please select
32 Has the Enlity appointed a designated officer or
officers with sufficient experience/experiise Please select
responsible for coordinating the ABC programme?
33 Does the Entity have adequate staff with appropriate
levels of experience/expertise to implementthe ABC | plaase salect
programme?
34 Is the Entity's ABC programme applicable to: Plaase select
35 Does the Entity have a global ABC policy that:
35a Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly, | prace coloct
ifimproperly intended lo influence aclion or obtain
an advantage.
35b Includes enhanced requirements regarding
interaction with public officials? Please select
35¢c Includes a prohibition against the falsification of
books and records (this may be within the ABC policy | Please select
or any other policy applicable to the Legal Entity)?
36 Does the Entity have contrels in place to monitor the
effectiveness of thelr ABC programme? Fleass sglil
37 Does the Board receive, assess, and challenge regular| ,,
reporting on the status of the ABC programme?
38 Has the Entity's ABC Enterprise Wide Risk Assessment] Bioasa ot
(EWRA) been completed in the last 12 months?
38a If M, provide the date when the last ABC EWRA was
completed,
39 Does the Enlity have an ABC residual risk rating that
is the net result of the controls effectiveness and the Please selact
inherent risk assessment?
40 Does the Enfity's ABC EWRA cover the inherent risk
components detailed below: Hledsie:bnlscl
40 a Potential liability created by intermediaries and
other third-party providers as appropriate Flassesalect
@ The Wallsberg Group 2023 Page 4
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58e MName Screening Please select
58 ¢ Transaction Screening Please select
58g Training and Education Please select
59 Has the Enlity's Sanctions EWRA been completed in
the last 12 manths? Please selact
59a I N, provide the date when the last Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please salact
60 a 1fM, clarify which questions the differencels relate to
and the branch/es that this applies to.
61 Ifappropriate, provide any additional
information/context to the answers in this section.
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Plaase selacl
anboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64 a Customer identification Please select
64 b Expected activity Please selecl
64 c Nature of business/employment Flease selecl
64 d Ownership structure Please selec!
Gde Product usage Please select
64 f Purpose and nature of relationship Please select
64 g Source of funds Plaase selact
B4 h Source of wealth Please select
65 Are each of the following identified:
65a Ultimate beneficial ownership Please select
65 a1l Are ultimate beneficial owners verified? Please select
65b Authorised signatories (where applicable) Please selecl
65¢ Key controllers Please salect
65d Other relevant parties Please select
66 Whatis the Entity's minimum (lowest) threshold
applied o beneficial ownership identification? Please select
67 Does the due diligence process resultin customers
receiving a risk classification? Pipaizs aplect
67 a IfY, what faclors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 al Product Usage Please select
67 a2 Geography Please select
67 a3 Business Typefindustry Please selecl
67 ad Legal Enlity type Please salact
67 a5 Adverse Information Please select
67 ab Other (specify)
68 LTr high risk non-individual customers, is a site visita
partof your KYC process? Plosgaisslect
68a IfY, is this at;
68 a1 Onboarding Please select
68 a2 KYC renewal Please select
68 a3 Trigger event Please select
68 ad Other Plaase select
68 ada If yes, please specify "Other"
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative Please select
News?
69a IfY, is this at:
69 a1 Onboarding Please selecl
69 a2 KYC renewal Pleass select \J‘}
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69 a3 Trigger event Please select
70 Whatis the method used by the Entity to screen for

Adverse Media/Negative News? Plazse select
71 Does the Entity have a risk based approach to screening

customers and connecled parties lo delermine whether| Please selecl

they are PEPs, or controlled by PEPs?
Tia IfY, is this at:
71 at Onboarding Please sslect
71a2 KYC renewal Please select
71a3 Trigger event Please select
72 What is the method used by the Entity to screen PEPs? | Please select
73 Does the Enlity have policies, procedures and processes

to review and escalate potential malches from screening

customers and connected parties to determine whether Please select

they are PEPs, or controlled by PEPs?
74 Is }I(YC renlsw‘ed at c!eﬁnsd frequencies based on risk Plansa ssid

rating (Periodic Reviews)?
Tda If yes, select all that apply:
74 at Less than one year Please salect
74 a2 1-2 years Please selec
74 a3 3-4 years Please salecl
T4 ad 5 years or more Mo
T4 a5 Trigger-based or perpelual monitoring reviews Please select
74 ab Other (Please specify)
75 Does the Entity maintain and report metrics on current

and past periodic or trigger event due diligence Please select

reviews?
76 From the list below, which categories of customers or

indusltries are subject to EDD and/or are restricted, or

prohibited by the Entity's FCC programme?
T6a Arms, defence, military Please select
T6b Respondent Banks Please select
76 b1 IFEDD or restricted, does the EDD assessment

contain the elements as set outin the Wolfsherg Please salecl
Correspondent Banking Principles 20227

T6c Embassies/Consulates Do not have this category of customer or industry
76d Extractive industries Please selecl
T6e Gambling customers Da not have this category of customer or industry
76 f General Trading Companies Please select
76 g Marijuana-related Entities Do not have this ealegory of customer or industry
T6h MSB/MVTS customers Do not have this category of customer or industry
761 Non-account customers Please select
76] Non-Government Organisations Do not have this categary of customer or industry
76 k Mon-resident customars Please select
761 MNuclear power Do not have this category of customer or industry
76 m Payment Service Pravidars Do not have this category of customer or industry
76n PEPs Do not have this category of customer or industry
Téo PEP Close Associates Do not have this category of customer or industry
T6p PEP Related Do nol have this category of customer or industry
T6q Precious metals and stones Please selecl
T6r Red light businesses/Adult entertainment Do not have this category of customer or industry
T6s Regulated charilies Do nol have this category of customer or industry
TGt Shell banks Please select
T6u Travel and Tour Companies Da not have this category of customer or industry
76w Unregulated charities Do not have this category of customer or industry
76w Used Car Dealers Do not have this categary of customer or industry
76 X Virtual Asset Service Providers Do nol have this calegory of customer or industry
ey Other (specify)
77 If restricted, provide details of the restriction
78 Does EDD require senior business management and/

or compliance approval? Plagsasslact
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78 a If'Y indicate who provides the approval: Please select
79 Coes the Entity have specific procedures for
onboarding entities that handle client money such as | no
lawyers, accountants, consultants, real estate agents?
80 Daoes the Entity perform an additional control or
quality review on clients subject to EDD? Plbaat saliol
81 Confirm that all responses provided in the above
Seclion are representalive of all he LE's branches Pleass selecl
: oh
81a If Ndl fr:argy WH:; q:fi‘::rs Ihal_dll’farencea‘s relate to 79 - Singapore branch is in to wholesale corporate banking aclivities and we do nol have lawyers,
and the branchies thatthis applies to accountants, consullants and real estale agents as customers.
82 If appropriate, provide any additional
information/context to the answers in this section.
8. MONITORING & REPORTING
83 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and Please salect
reporting of suspicious aclivity?
84 What is the method used by the Entity to monitor tianus
transactions for suspicious aclivities? i
84a If manual or combinalion selected, specify what Trade Finance related transaclions are monilored for suspicious activity by
type of transactions are monitored manually - subjecting the bills of lading to sample verification
- monitaring the vessel voyage from port of loading until part of discharge
- subjecting the counter party to pre-clearance process before accepling the transaction
_ eproaninn nf all ralawrant nartice from tha Trada docomants
If automated or combination selected, are internal = |
84 b system or vendor-sourced lools used? T
84 b1 If Vendor-sourced tool' or 'Both' selected, whatis
the name of the vendorftool?
84 b2 When was the tool last updated? Please selact
84 b3 Wheln was the automated Transaction Monitoring T
application last calibrated?
85 Does the Entfly have regu_talory requirements to Piéass sulael
report suspicious transactions?
852 If ¥, does the Entity have policies, procedures and
processes to comply with suspicious transaction Please selecl
reporiing requirements?
86 Does the Entity have policies, procedures and
processes to review and escalate matters arising from | Flease select
the monitoring of customer transactions and activity?
87 Does the Entity have a data quality management
programme lo ensure that complete data for all Please select
transactions are subject to monitoring?
88 Dces the Entity have processes in place to respond
to Request For Information (RFIs) from other entifies | Please select
in a timely manner?
89 Daoes the Enlity have processes in place o send
Requests for Information (RFIs) lo their cuslomersin | Please select
a timely manner?
90 Confirm that all responses provided in the above B i
Seclion are representative of all he LE's branches eRsa:Sale
90 a If N, clarify which questlops the Fliﬁarence!s relate to i, R
and the branch/es that this applies to 2. Manual for identifying suspicious aclivilies
91 If appropriale, provide any additional
information/context to the answers in this section.
9. PAYMENT TRANSPARENCY
92 Does the Entity adhere to the Waolfsherg Group e aae:
Payment Transparency Standards?
@ The Wallsberg Group 2023 Page 2
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information/context to the answers in this section,

93 Does the Entity have policies, procedures and
processes to comply with and have controls in place
o ensure compliance with:
93a FATF Recommendalion 16 Please selecl
93 b Local Regulalions Please select
93 b1 IfY, specify the regulation MAS Notice 626 - Paragraph 11
93¢ IfN, explain
94 Does the Entity have controls to support the inclusion
of required and accurate originator information in Please selecl
cross border payment messages?
95 Does the Entity have cantrols to support the inclusion
of required beneficiary information cross-border Please salect
paymentmessages?
95a If Y, does the Enlily have procedures to include
beneficiary address including country in cross Plaase salect
border payments?
96 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
96 a If M, clarify which questions the difference/s relate to
and the branch/fes that this applies to,
97 Ifappropriale, provide any additional

10. SANCTIONS

98

Does the Entity have a Sanctions Policy approved by
managemenl regarding compliance with sanclions
law applicable to the Enlily, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

Please select

99

Does the Entity have policias, procedures, or other
eontrols reasonably designed to prevent the use of
another entity's accounts or sarvices in a manner
causing lhe other enlity to violate sanclions
prohibitions applicable to the other entity (including
prohibitions within the other entily's local jurlsdiction)?

Please select

100

Does the Entity have policies, procedures or other
confrals reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission
andlor masking, of sanctions relevant information in
cross border transactions?

Please select

101

Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafier
against Sanclions Lisls?

Please selecl

102

What is the method used by the Enfity for sanctions
screening?

Both Automated and Manual

102a

Ii'automated' or 'both automated and manual'
selected:

102 a1

Are internal system of vendor-sourced tools used?

Plaase select

102 a1a

If a 'vendor-sourced lool' or 'beth' selected, what
is the name of the vendarftool?

102 a2

When did you last test the effectiveness (of finding
true matches) and completeness (lack of missing
dala) of the matching configuralion of the
automated tool? (Il 'Other’ please explain in
Question 110)

Please select

103

Does the Entity screen all sanctions relevanl dala,
including ata minimum, entity and location
information, contained in cross border transactions
against Sanctions Lists?

Please select

104

Whatis the method used by the Enlity?

Please select
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105 Does the Enlity have a data quality management
programme lo ensure that complete data for all Please selecl
transaclions are subject to sanctions screening?
106 Select the Sanclions Lists used by the Enlity in its
sanclions screaning processes:
106 a Consolidated United Nations Security Council
Sanclions List (UN) Please select
106 b United States Depariment of the Treasury’s Office of
Foreign Assets Contral (OFAC) Plasse salpct
106 ¢ Office of Financial Sanctions Implementation HMT
(OFSI) Flease select
106 d European Union Consolidated List (EU) Please select
106 e Lists maintained by other G7 member countries Please select
HEY Other (spacify) MAS Alert List and Payment blocking under Gambling Contrel Act Order 2023
107 When regulatory authorities make updates lo their
Sanclions list, how many business days before the
enlity updates their active manual andfor automated
screening systems against:
107 a Cuslomer Data Please selecl
107 b Transaclions Please selecl
108 Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
Iocated in counlries/regions againstwhich UN, OFAC, | Please select
OFSI, EU or GT member countries have enacted
comprehensive jurisdiction-based Sanctions?
109 Confirm that all responses provided in the above i -
Section are representative of all the LE's branches it
109 a If M, clarify which questions the difference/s relate to
and the branch/es that this applies to.
110 Ifappropriale, provide any additional
informationfecontext to the answers in this section.
11. TRAINING & EDUCATION
111 Does the Entity provide mandalory training, which
includes:
111a Idenlification and reporling of ransactions to
government authorities Plesse select
111b Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered Please select
11ic Internal policies for cantrolling money laundering, ; ]
terrarist financing and sanctions violations Fleasa:slect
111d MNew issues thal occur in the market, e.g. significant B
regulatory actions or new regulations sase aslect
111e Caonduct and Culture Please select
111 f Fraud Please select
112 Is the above mandatory training provided to:
112a Board and Senior Committee Management Please select
112b 1st Line of Defence Please select
112 ¢ 2nd Line of Defence Please selact
112d 3rd Line of Defence Please select
112e Third parties to which specific FCC activities have
been oulsourced Please select
1121 Non-employed workers (contractors/consultanis) Please select
113 Does the Enlity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and Pleasa select
high-risk products, services and activities?
114 Does the Entity provide customised training for AML, - -
CTF and Sanclions staff? s
114a If Y, how frequenlly is training deliverad? Please select
115 Confirm that all responses provided in the above i o
Section are representative of all the LE's branches —
© The Walfsberg Group 2023 Page 11
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115a If N, clarify which questions the difference/s relate to
and the branchfes that this applies to.
116 If appropriate, provide any additional
information/contaxt to the answers in this section.
12. QUALITY ASSURANCE /COMPLIANCE TESTING
117 Does the Entity have a program wide risk based
Qualily Assurance programme for financial crime Please select
(separate from the independent Audit function)?
118 Does the Entity have a program wide risk based
Compliance Tesling process (separale from the Please salect
independent Audit function)?
119 Caonfirm that all responses provided in the above
Section are representative of all the LE's branches Ploass gelect
119a If N, clarify which questions the difference/s relate to
and the branchfes thal this applies to,
120 I appropriale, provide any additional
information/econtext to the answers in this section.
13, AUDIT
121 In addition to inspections by the government
supervisorsiregulalors, does the Enlity have an
internal audil function, a tesling funclion or other
independent third party, or both, that assesses FCC Please salect
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?
122 How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:
122a Internal Audit Department Please select
122b External Third Party Please selecl
123 Does the internal audit function or other independent
third party cover the following areas:
123 a AML, CTF, ABC, Fraud and Sanctions policy and
procedures Please select
123 b Enterprise Wide Risk Assessment Please select
123¢ Governance Please select
123d KYC/CDD/EDD and underlying methodologies Flease select
123 e Name Screening & List Management Please select
123 f ReporlingMelrics & Managemenl Informalion Please selecl
123g Suspicious Aclivily Filing Please selact
123 h Technology Please select
123i Transaclion Monitoring Please select
123 Transaclion Sereening including for sanctions Please select
123k Training & Education Please salect
1231 Other (specify)
124 Are adverse findings from inlernal & external audit
tracked to completion and assessed for adequacy Please select
and completeness?
125 Confirm that all responses provided in the above
section are representative of all the LE's branches Fliesn el
125a If M, clarify which questions the differencels relate to
and the branchles that this applies to.
126 If appropriate, provide any additional
information/context to the answers in this section.
14, FRAUD
127 Does the Enlity have policies in place addressing
fraud risk? Please select
128 Does the Entity have a dedicated team responsible
for preventing & detecting fraud? Please selecl
@ The Wolfsberg Group 2023 Page 12
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129 Does the Entity have real time monitoring to detect Plsasa salcl
fraud?
130 Do the Entity's processes include gathering

additional information to support its fraud controls, for | please select
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
seclion are represenlalive of all the LE's branches Please selecl
131a If N, clarify which questions the difference/s relate to

and the branchfes that this applies to.

132 If appropriate, provide any additional
informalion/context to the answers in this section.

Declaration Statement

Walfsberg Group Corespondant Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement {To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chiel Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

Banca Bilbao Vizcaya Argentaria S.A. {Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and suslainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulalory obligations.

The Financial Instilution recognises the imporlance of transparency regarding parties to transactions in international payments and has adoptedfis committed lo adopting these
standards.

The Financlal Institutian further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen menths.

The Financial Institution commits to file accurate supplemental information on a timely basis.

|, _Daniella Savira (Global Head of Carrespondent Banking or equivalent), cerlify that | have read and understood this declaration, that
the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised lo execute this declaration on behalf of the Financial
Institution.
|, _ Viswanathan Subramanian (MLRO or eguivalent), certify that | have read and understood this declaration, that the provided in this
Walfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution,
/[ ! Daniella SAVIRA
i 2024.01.15 16:56:11
le-_ - +98:00" (Signature & Dale)

\‘5 ~éﬁ"’ﬂ:;f/ (Signature & Date)
L

N
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Wolfsberg
nancial Institution Name:
Gmu Fi fal Institution N BANCO BILBAQ VIZCAYA ARGENTARIA SA
p Location (Country) : FRANCE
The g i fre Is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the |egal entity level Including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question In the CBDDQ will need to be add { from the p tive of the LE and on behalf of all of its branches, If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this diff ptured at the end of each sub-section. If a s busii ity (product
|offered, client base etc.) is materially different than its Entity Head Office, a separate questi Ire can be leted for that branch.
No# |  Question : | Answer
1. ENTITY & OWNERSHIP if j ;
1 [Full Legal Name BANCO BILBAO VIZCAYA ARGENTARIA SA French Branch
2 Append a list of foreign branches which are covered | french Branch
by this questionnaire
3 Full Legal (Registered) Address 29 Avenue de FOpéra 75001 Paris - FRANCE
4 Full Primary Business Address (if different from
above)
5 Date of Entity incorporationfestablishment 1902
6 Select type of ownership and append an ownership
chartif available
6a Publicly Traded (25% of shares publicly raded) Flease selact
6al IrY, indicate the exchange traded on and ticker
symbol
6b Member Owned/Mutual Please select
6ec Governmeni or State Owned by 25% or more Please select
6d Privately Cwned Flease select
6di IfY, provide details of shareholders or ultimate
beneficial owners with a holding of 10% or more
T % of the Entity's total shares composed of bearer
shares
8 Does the Entity, or any of its branches, operate under Bl Vo
an Offshore Banking License (OBL)? B
Ba IFY, pravide the name of the relevant branch/es
which operate under an OBL
9 Does the Bank have a Virtual Bank License or Pid s
provide services only through online channels? PR
10 ::t’h":ﬁ‘t’;"""’aw financlal regulatot/supervisory Banque da France f ACPR (Autorité de Controle Prudentiel et de Résolution
11 Provide Legal Enfity ldentifier (LEI) if available BRI A s
12 Provide the full legal name of the ultimate parent (if
different from the Entity completing the DDQ)
@ The Wolfsberg Group 2023 Page 1
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13 Jurisdiction of licensing authority and regulator of
ultimale parent
14 Select the business areas applicable 1o the Entity
14a Relail Banking No
14b Private Banking No
14c Commercial Banking Please select
14d Transactional Banking Flease select
14e Investment Banking Please select
14f Financial Markets Trading Flease select
149 Securities Services/Cuslody No
14 h Broker/Dealer Please select
14i Multilaleral Development Bank No
14] Wealth Manag 1 No
14k Other {please explain)
15 Does the Entity have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of ils revenue from non-resident
customers? {Non-resident means cusl s primarily | Please select
resident in a different jurisdiction to the location
where bank services are provided)
15a ItY, provide the top five countries where the non-
resident cuslomers are located.
16 Select the closest value:
16a Number of employees 51-200
16b Total Assels Please select
17 Confirm that all responses provided in the above
|Section are representalive of all the LE's branches, | Pizase select
17 a If N, clarify which questions the differencels relale to
and the branch/es that this applies to.
18 Ifappropriate, provide any additional
Informaltionicontext to the answers in this section,
2. PRODUCTS & SERVICES : }
19 Does the Entity offer the following products and
services:
19a Correspondent Banking No
19 a1 IFY
19aia Does the Entity offer Correspondent Banking
services to domeslic banks? Please select
19a1b Does the Entity allow domestic bank clients to
provide downstraam relationships? Plasss sdent
19altc Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
domestic banks?
19a1d Does the Entity offer Correspondent Banking
services to forelgn banks? Flgasa selec
19ale Does the Entity allow downstream relationships
with foreign banks? Fleass solect
19 a1f Does the Enlily have processes and procedures
in place 1o identify downstream relationships with | ploase select
foreign banks?
19alg Does the Entity offer Correspondent Banking
services lo regulated Money Services Businesses | plaase select
(MSBsyMoney Value Transfer Services (MVTSs)?
19a1h Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h1 MSBs Please select
19 alh2 MVTSs Please select
19a1h3 PSPs Please select

© The Wollsberg Group 2023
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19 ati Does the Entity have processes and procedures
in place to identify downslream relationships with | no
MSBs MVTSsPSPs?
19b Cross-Border Bulk Cash Delivery No
19¢ Cross-Border Remittances Please select
19d Domestic Bulk Cash Delivery Please select
19e Hald Mail No
19f Int tional Cash Letter Please select
19g Low Price Securities No
19 h Payable Through Accounts Piease select
19i Payment services to noen-bank entities who may
then offer third party payment services to their No
customers?
19i1 Y, please select all that apply below?
19i2 Third Party Payment Service Providers Please select
19i3 Virtual Asset Service Providers (VASPs) Flease select
19i4 eCommerce Platforms Flease select
195 Cther - Please explain
19 Private Banking No
19k Remote Deposil Caplure (RDC) Please select
191 Sponsoring Private ATMs Please selact
19m Stored Value Instruments No
19n Trade Finance Please select
190 Virtual Assels Please select
19p For each of the following please state whether you
offer the service to walk-in customers and If so, the
applicable level of due diligence:
19 p1 Check cashing service No
19 pia I yes, stale the applicable level of due diligence | Please select
19 p2 Wire fransfers Please select
19 p2a If yes, state the applicable level of due diligence | Please select
19p3 Foreign currency conversion Please select
19 p3a If yes, stale the applicable level of due diligence | Please select
19 p4 Sale of Monetary Instruments Please select
19 pda If yes, stale the applicable level of due diligence | Please select
19 p5 If you offer other services lo walk-in customers
please provide more detail here, including sy
describing the level of due diligence.
198¢q Other high-risk products and services identified by
the Entity (please specify)
20 Confirm thal all responses provided in the above
Seclion are representative of all the LE's branches. Flease select
20a I N, clarify which questions the diflerence/s relate to
and the branch/es that this applies to.
21 If appropriate, pravide any additional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
Does the Entity have a programme that sets minimum
AML, CTF and Sanclions standards regarding the
following components:
22a Appointed Officer with sufficient experience/expertise | Please select
22b Adverse Information Screening Please select
22¢ Beneficial Ownership Please select
22d Cash Reporting Not applicable
22e EDD Please select
22¢ EDD Please salect
229 Independent Testing Please select
22h Periodic Review Flease select
22i Policies and Procedures Please select
22 PEP Screening Please select
22k Risk Assessment Please select
221 Sanclions Please select
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2m Suspicious Aclivity Reporling Please select
22n Training and Education Please select
220 Transaction Monitoring Please select
23 How many full ime employees are in the Enlily's
AML, CTF & Sanctions Compliance Department? 1-10
24 Is the Enlity's AML, CTF & Sanctions policy approved
at least annually by the Board or equivalent Senior
|Management Committee? If N, describe your practice | Please select
In Question 29,
25 Does the Board recelve, assess, and challenge
regular reporting on the status of the AML, CTF, & Please selact
Sanclions programme?
26 Does the Entity use third parties to carry out any
components of its AML, GTF & Sanctions programme?| Please select
26a IFY, provide further details
27 Does the entity have a whistleblower policy? Please select
28 Confirm that all responses provided in the above i
Seclion are representative of all the LE's branches Please selact
28a If N, clarify which questions the differencels relate to
and the branchfes that this applies to.
29 If appropriate, provide any additional
informationfcontext lo the answers in this section.
4. ANTI BRIBERY & CORRUPTION
a0 Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and Please select
report bribery and corruption?
ET] Does the Entity have an enterprise wide programme
that sets minimum ABC standards? Feasopolect
32 Has the Entity appointed a designated officer or
officers with sufficient experiencefexpertise Fleass sslect
responsible for coordinating the ABC programme?
33 Does the Entity have adequate staff with appropriate
levels of expariencelexperise to implement the ABC | please select
programme?
34 Is the Entity's ABC programme applicable to: Please selact
35 Does the Entity have a global ABC policy that:
35a Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicilation or
recelving of anything of value, direcﬂy‘ orindirectly, | pease select
ifimproperly intended to influence action or oblain
an advanlage.
35b Includes enhanced requirements regarding
interaction with public officials? Flesspsmieck
i5¢c Includes a prohibition against the falsificalion of
books and recerds (this may be within the ABC policy | Please select
or any other policy applicable to the Legal Entity)?
36 Daes the Entity have controls in place to monitor the
effecliveness of their ABC programme? Flease salect
37 Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme? Fleass selacl
38 Has the Entity's ABC Enterprise Wide Risk Assessment| ,
(EWRA) been completed in the |ast 12 months?
38a If N, provide the date when the |ast ABC EWRA was
completed,
39 Does the Entity have an ABC residual risk rating that
is the net resull of the cantrols effectiveness and the Please seledt
inherent risk assessment?
40 Does the Entity's ABC EWRA cover the inherent risk
components detailed below: F|#asaselect
40 a Potential liability created by intermediaries and
other third-party providers as appropriate Please select
© The Wollsberg Group 2023 Page 4
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40b Corruption risks associated with the countries and
industries in which the Enlity does business, direclly | piaase select
or through intermediaries
40 ¢ Transactions, products or services, including those
that involve state-owned or state-controlled enlities | pjease select
or public officials
40d Corruption risks associated with gifis and
hospitality, hiringfinternships, charilable donations | plagsa select
and political contributions
40e Changes in business activilies that may materially
increase the Entity's corruption risk No
41 Does the Entity's internal audit function or other
independent third party cover ABC Policies and Please salact
Procedures?
42 Does the Entity provide mandatory ABC training to:
42a Board and senior Committee Management Please select
42b 1stLine of Defence Please salecl
42¢ 2nd Line of Defence Please select
42d 3rd Line of Defence Please salect
42e Third parties to which specific compliance activities
subject to ABC risk have been oulscurced
42 f Non-employed workers as appropriate
{contractorsfconsultants) No
43 Does the Entity provide ABC training that is targeted
to specific roles, responsibilities and activities? FiRhsgRalnt
44 Confirm that all responses provided in the above
Section are representative of all Ihe LE's branches Pleage select
44 a If N, clarify which questions the difference/s relate o
and the branch/es that this applies to.
45 Ifappropriate, provide any additional
information/context to the answers In this seclion.
5. AML, CTF & SANCTIONS POLICIES & PROCEDURES
46 Has the Enlity documenied policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements lo reasonably prevent,
detect and report:
46a Money laundering Pleasa select
46b Terrorist financing Please select
46 ¢ Sanctions violations Please select
47 Are the Entity's policies and procedures updated at
leastannually? Fiaaed slect
48 Has the Entity chosen to compare its policies and
procedures against:
48 a U.S. Slandards Please select
48 a1 Y, does the Entity retain a record of the resulls? | Please select
48b EU Standards Flease select
48 bi IfY, does the Entity retain a record of the results? | Please select
49 Does the Entity have pelicies and procedures that:
49a Prohibit the opening and keeping of anonymous
and fictitious named accounts Please zelact
49 b Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls Please select
49¢ Prohibit dealing with other entities that provide
banking services lo unlicensed banks Plezsa select
49d Prohibit accountsirelationships with shell banks Please selact
49 ¢ Prohibit dealing with another entity that provides
services lo shell banks Ploist: selact
49f Prohibit opening and keeping of accounts for
Section 311 designated entifies Please select
439 Prohibit cpening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de Please salect
change or money transfer agents
43 h Assess the risks of relationships with domestic and
foreign PEPs, including their family and close Please select
associates
€ The Wolfsberg Group 2023 Page 5
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49 i Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by Piaase selecl
employees

49j Define the process, where appropriate, for
terminaling existing customer relationships due lo Please select
financial crime risk

49 k Define the process for exiling clients for financial
crime reasons that applies across the enlity, Pleasa select
Including foreign branches and affiliates

491 Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a | Please select
relationship

49m Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News | Flease select

49 n Outline the processes for the maintenance of
internal "walchlisls" i Al

50 Has the Entity defined a risk tolerance statement or

similar document which defines a risk boundary Plaase selecl
around thelr business?

51 Does the Entity have record retantion procedures that

comply with applicable laws? Flase st
51a If Y, whatis the retention period?
Please select

52 Confirm thal all responses provided in the above

Seclion are representative of all the LE's branches Floasg selhct
52a If N, clarify which questions the difference/s relate to

and the branchfes thal this applies to.

53 If appropriale, provide any additional

informationfcontext lo the answers in this section.
6. AML, CTF & SANCTIONS RISK ASSESSMENT
54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed helow:

54a Client Please select

54b Product Please select

54c Channel Please select
54d Geography Please select

55 Does the Entity's AML & CTF EWRA cover the

controls effecliveness components detailed below:

55a Transaction Moniloring Please select

55b Customer Due Diligence Please selecl

55¢ PEP Identification Please selecl
55d Transaction Screening Please select
N nin ainst Adverse MediaMNegative

550 Narne Screening ag € g oo

ews

55f Training and Education Please select

55g Governance Please select

55h Management Information Please select

56 Has the Entity's AML & CTF EWRA been completed i

in the last 12 months? Fleass sslact
56a If N, provide the dale when the last AML & CTF
EWRA was completed.
57 Does the Entity’s Sanctions EWRA cover the inherent
risk components detalled below:

57 a Client Flease select

57 b Product Please select

57 ¢ Channel Please select

57d Geography Please select

58 Daes lhe Entity’s Sanctions EWRA cover the controls

effecliveness components detailed below:

§8a Customer Due Diligence Please select

58 b Governance Please select

58¢c List Manar t Please select

58d Management Information Flease select
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58 e Name Screening Please select
58 f Transaction Screening Please select
58q Training and Education Please selecl
59 Has the Entity’s Sanclions EWRA been completed in
the last 12 months? Pleass select
59a IfN, provide the date when the last Sanctions
EWRA was completed,
60 Confirm that all responses provided in the above
Section are represenlalive of all the LE's branches Pleasa seioct
60a IfN, clarify which questions the difference/s relate to
and the branchfes that this applies to.
€1 If appropriate, provide any additional
information/context lo the answers in this section.
7.KYC,CDDand EDD = ARy -
62 Does the Enlity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set cut when
COD must be completed, e.q. at the time of Please select
onboarding or within 30 days?
64 Which of Ihe following does the Entily gather and
retain when conducting CDD? Select all that apply:
64a Customer identification Please select
64b Expected activity Please select
64c Nature of businessfemployment Please select
64d Ownership structura Plzase select
Gde Product usage Pleasa salect
64 f Purpose and nature of relationship Please select
649 Source of funds Pleasa select
64 h Source of wealth Please select
65 Are each of the following identified:
65a Ulimate beneficial ownership Please select
65 at Are ultimate beneficial owners verified? Please select
65b Authorised signatories (where applicable) Please select
B5¢c Key conlrollers Please select
65d Other relevant parlies Please select
66 ‘Whalis the Entily's minimum (lowest) thrashold
applied to beneficlal ownership identification? Rlanss selct
67 Does the due diligence precess resultin customers
recelving a risk classification? Please select
67 a If ¥, what factorsferiteria are used lo determine the
customer's risk classification? Select all that apply:
67 al Praoduct Usage Please select
67 a2 Geography Please selecl
67 a3 Business TypeAndustry Please select
67 a4 Legal Entity type Please selecl
67 a5 Adverse Information Please selecl
67 ab Other (specily)
68 For high risk non-individual customers, is a site visita
part of your KYC process? Ficase solsct
68a IfY, is this at:
68 at Onboarding Flease select
68 a2 KYC renewal Please select
€8 a3 Trigger event Please select
68 a4 Cther Flease select
68 ada If yes, please specify "Other*
69 Does the Entity have a risk based approach lo
screening customers for Adverse MediaNegative Please select
News?
63a I, Is this at:
€69 a1 Onboarding Please select
69 a2 KYC renewal Please select
@ The Wollsberg Group 2023 Page 7
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68 ad Trigger event Plaase select
70 What is the mathod used by the Enlity k» scraen for
Adverse Medistegative News? Plasss select
™™ Does the Entity have & risi based ppproach 1o scrsening
st s and cor tad partles to determing whedhsr| plages yefect
they are PEPs, or controled by PEPS7
Tia IFYY, is this at:
71 ai Onboarding Ploase salecl
Tia2 KYC renewal Plaase salecl
7142 Trigger evenl Please selod
72 Whatis tha mathod used by the Entity o screen FEP5? | Fiease select
73 Does the Entity have policies, p 4] and pry
to review and escalate polential malches fram soreoning Pisase select
customers and connected parlies 1o determine whether
they are PEPg, or contralled hy PEPs?
74 ke KYC ranewed af deflned fraquencias based on fisk
rating (Perfodic Reviews)? Pleags seloct
Tdn IFyeq, select all that apply:
74ai Less than one year Plaasa solocd
74 a2 1-2years Flease selad
7483 3-dyears Ploasa seledt
T4 24 5 years ¢rmore Fleass saled
74 a5 Triggerbased or perpetual montering reviews Please salect
74 a8 Clher {Please specily)
75 Does the Entity maintadn and repord melrics on current
and past perfodic o irigger event due dligence Ploase salect
roviews?
76 From tha list below, which categeries of customers or
indusbies are subject to EOD andfod are rasiicted, ar
prahibited by the Entity's FCC prograrmme?
Tha Ams, defonce, military Do nat have this category of custommer or indusiry
76 b Respondent Banks Do net have this catepory of customer ar industny
76 b1 [FEDD or restricled, does the EDD assessmant
vontaln the elements as set out In the Wolfsberg Pleass salect
Coraspondent Banking Princlples 20227
76 EmbassiesiConsulales Do not have thia category of customer or indusiry
76d Extractive indualries Ko EDD/reatriction or prohibition
T8a Gambling cusiomers Do not have this category of customar or indusiry
76 f G | Trading Compani EDD n risk-based approach
76g Marijuana-related Entities Do not have this catepory of customer of industry
Téh MSBMVYTE customars Do ned have this category of customer or industry
TEI Nown-account cuel Do not hawve this category of customer o indusiry
76 Non-Government Organisations Do it have this cabegory of customer or indusiry
76k NonJesident customers Please salect
76 Nuclear power Do not have this calegory of customer or indusiry
Tém Payment Service Providers [ not have this category of arindustry
T6n PEPs Do not hava thie cotegory of customer or indusiry
6o PEP Close Aseoclates Pleass salect
76p PEF Related Plenso saluct
760 Precious metals and skonea Do nat havee this cateqory of custamer or intdusing
Tér Red light busineseasifidult antertainment Do not have this category of of industry
76s Regulated charities Do nat have Thie category of customer or indusiry
761t Shell banks Do iot have this category of customer orindusiry
Téu Travel and Tour Companies Plensn selsct
Téw Unregulsted charities Do el ave this category of cuglomes ar industry
T6w Used Car Dealers Do not have this category of customar or indusiry
lﬁ x Vimal Assat Sorvice Providers Do nt have This category of qust of indusiry
wy Other (specify)
77 I reslricled, provide delails of the resliction
78 Does EDO requirs senbor busimess management andf
or compliance approval? Please satect
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78a ITY indicale who provides the approval: Please select
79 Does the Entily have specific procedures for
onboarding entlties that handle client money such as | No
lawyers, accountanls, consullants, real estale agenis?
80 Does the Entity perform an additional control or
quality review on clients subject to EDD? Rioass et
81 Confirm that all responses provided in the above
Seclion are representative of all the LE's branches Fiatnn sainct
I81a IfN, clarify which questions the differencefs relata to
and the branch/es that this applies to
82 rﬁapprugrialﬁ, pravide any additional < We identify beneficial owners according to the requirements of French legislation.
Informationfeonlext o the answers in this section.
8. MONITORING & REPORTING
|83 Does the Entity have risk based policies, procedures
and monitoring processes for the identification and Please select
reporting of suspicious activity?
84 What is the method used by the Enlity to monitor
transactions for suspicious activilies? Ploase sefact
B4a If manual or tion selacted, specily what
type of transactions are monitored manually
If automated or combination selected, are internal S st
B4b system or vendor-sourced tools used? AR
84 b1 If Vendor-sourced tool' or '‘Both' selected, whatis | patamart / MTS
the name of the vendorflool?
84 b2 When was the tool last updated? Other - Please explain (in Question 81)
84 b3 Whaln was the aul?maied Transaction Monitaring Plbks s
application last calibraled?
85 Dces the Entity have regu_latory requirements to PlasiG salsat
report suspicious ransaclions?
85a If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction Please select
reporting requiremenlds?
86 Dces the Entity have policies, procedures and
processes lo review and escalate mallers arising from | Please select
the monitoring of customer transactions and activity?
87 Does the Enlity have a dala quality management
programme to ensure that complete data for all Please select
{ransactions are subjecl to monitoring?
88 Does the Enlity have processes in place to respond
lo Request For Information (RFIs) from other enlities | Please select
in a timely manner?
89 Does the Entity have processes in place to send
Requests for Information (RF1s) to their customers in | Please select
a timely manner?
a0 Confirm that all responses provided in the above o ot
Section are representative of all the LE's branches lagon eele
90a IFN, clarify which questions the difference/s relate to
and the branchles that this applies to
91 [IFappropriate, provide any additonal Tools are maintained and updated by from the parent Company
informationfcontext lo the answers in this section.
9. PAYMENT TRANSPARENCY :
92 Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards? Pisase selecl
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93 Does the Enlity have policies, procedures and
pracesses lo comply with and have controls in place
to ensure compliance with:
93a FATF Recommendation 16 Please selecl
93b Local Regulations Please select
93 b1 IfY, specify the regulation
93¢ If N, explain
94 Does the Entity have conftrols to support the inclusion
of required and accurate originator information in Please select
cross border paymenl massages?
95 Daoes the Entity have confrols to support the inclusion
of required beneficlary information cross-border Plaase select
payment messages?
95a If Y, does the Entity have procedures to include
beneficiary address including country in cross Please selecl
border payments?
96 Confirm that all responses provided in the above
Seclion are representalive of all the LE's branches Please select
96 a If N, clarify which questions the differencefs relate lo
and the branch/es that this applies to.
97 fappropriate, provide any additional
informationfcontext to the answers in this section.
10.SANCTIONS i
98 Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respectto | pigase select
ils business conducled with, or through accounis held
at foreign financial institulions?
929 Does the Entity have policies, procedures, or other
conlrols reasonably designed to prevent the use of
another entily's accounts or services in a manner
causing the other enlity lo violate sanclions Eleass salcel
prohibitions applicable lo the other entity (including
prohibitions within the other entity’s local jurisdiction)?
100 Does the Entity have policies, procedures or other
controls reasonably designed to prohibit andfor
detect actions taken to evade applicable sanctions
prohibitions, such as siripping, or the resubmission Piease select
and/or masking, of sanctions relevant information in
cross border ransactions?
101 Daes the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereaftar Please selec
against Sanctions Lists?
102 Whatis the method used by the Entity for sanctions
screening? Please selact
102a If *automated' or 'both automated and manual'
selected:
102 al Arg intarnal system of vendor-sourced lools used? | Please select
102 ala If a ‘vendor-sourced tool' or 'both’ selected, what
is the name of the vendoriool?
102 a2 When did you last test the effectiveness (of finding
true matches) and completeness (lack of missing
data) of the malching configuration of the Pl lect
automated lool? (If ‘Cther please explain in iz
Question 110)
103 Does the Entity screen all sanclions relevanl dala,
including at a minimum, entity and location
information, contained in cross border transactions Piease select
against Sanctions Lists?
104 Whatis the method used by the Enlity? Please select
@ Tha Wollsherg Group 2023 Page 10
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105 Does the Entity have a data quality management
programme to ensure that complete data for all Please select
transactions are subject lo sanctions screening?
106 Select the Sanctions Lisls used by the Entity in its
sanclions screening processes:
106 a Consolidaled United Nations Security Council
Sanclions List (UN) Please select
106 b United States Depariment of the Treasury's Office of
Foreign Assets Cantrol (OFAC) Please select
106 ¢c Office of Financial Sanctions Implementation HMT
Flease select
(OFsI)
106 d European Union Consolidaled List (EU) Flease select
106 e Lists maintained by other GT member countries Please select
106 f Other (specify)
107 When regulatory authorifies make updates to thelr

Sanctions list, how many business days before the

entily updates their active manual andfor automated

screening systems against:

107 a Customer Data Please select
107 b Transactions Please select
108 Does the Entity have a physical presence, e.qg.

branches, subsidiaries, or repr tative offices

located in countriesfregions against which UN, OFAC, | Piease select

OFSI, EU or G7 member countries have enacted

comprehensive jurisdiction-based Sanctions?

109 Confirm that all responses provided in the above o |
Section are representalive of all the LE's branches bag aslecl
109 a If N, clarify which queslions the difference/s relale lo
and the branchies that this applies to.
110 If appropriate, provide any additional

Information/context to the answers in this section.
11.TRAINING &EDUCATION
111 Does the Entity provide mandatory training, which

Includes:
111a ldentification and reporling of transactions to B

government authorities a5S lect
111b Examples of different forms of money laundering,

terrorist financing and sanctions violations relevant

for the types of products and services offered Please select
111¢c Internal policies for controlling money laundering,

{errorist financing and sanclions violations Fisasa seluct
111d New issues that occur in the market, e.g. significant

regulatory actions or new regulations Plensa sefoel
111e Conduct and Culture Please select
111 ¢ Fraud Please select
112 Is the above mandatory training provided to:
112a Board and Senior Committee Management Please select
112b 4stLine of Defence Flease select
112¢ 2nd Line of Defence Flease select
112d 3rd Line of Defence Please select
112e Third parties to which specific FCC activities have

been outsourced Pleass selact
112§ Non-employed warkers (contractorsiconsultants) Pleass salect
113 Daes the Enlity provide AML, CTF & Sanclions training

that is targeted to spedific roles, responsibilities and Flease select

high-risk products, services and activities?

114 Does the Entity provide customised training for AML,

CTF and Sanclions staff? Fleass selecy
114a K Y, how frequently is lraining delivered? Please select
115 Caonfirm that all responses provided in the above Pl st

Section are represaentative of all the LE's branches ARE 50
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115a If N, clarify which queslions the difference/s relale to
and the branchles that this applies to.

116 |iFappropriate, provide any additional
informationicontext lo the answers in this section,

12, QUALITY ASSURANCE /(COMPLIANGE TESTING

117 Does the Entity have a program wide risk based
Quality Assurance programme for financial crime Please select
(separate from the independent Audit funclion)?
118 Does the Entity have a program wide risk based
Compliance Tesling process (separale from the Please salect
independent Audit function)?
119 Confirm that all responses provided in the above
|Section are representalive of all the LE's branches Flenga slect
119a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
120 [ifappropriate, provide any additional
informationfcontext to the answers in this section.
13T o e T e e e 2B S G T e T

121 In addition to inspeclions by the government
|supervisorsfregulators, does the Entity have an
internal audit function, a testing function or other
independent third party, or both, that assesses FCC Please select
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

122 How oflen is the Enlity audited on its AML, CTF, ABC,

Fraud and Sanctions programme by the following:
122a Internal Audit Department Pleasa select
122b External Third Party Please salect
123 Does the internal audit function or other independent

third party cover the following areas:
123a AML, CTF, ABC, Fraud and Sanctions policy and

procedures Please sefecl

123 b Enterprise Wide Risk Assessment Please select
123¢c Governance Please select
123 d KYCICDD/EDD and underlying methadologies Please select
123 e Name Screening & List Management Please select
123 ¢ ReportingMetrics & Management Infarmation Please select
123 g Suspicious Activily Filing Please select
123 h Technology Piease select
1231 Transaclion Monitoring Please selact
123 Transaclion Screening including for sanclions Fiease salect
123k Training & Education Flease select
1231 Other (specify)
124 Are adverse findings from internal & exlernal audit

tracked to completion and d for adequacy Please select

and completeness?
125 Confirm that all respenses provided in the above

section are representative of all the LE's branches Please select
125a If N, clarify which questions the difference/s relate o

and the branch/es that this applies to.

126 I appropriate, provide any additional

information/context to the answers in this section.
A4 FRAUD S i s :
127 Does the Enlity have policies in place addressing

fraud risk? Floise seiect
128 Does the Enlity have a dedicaled leam responsible

for preventing & detecting fraud? Please select
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129 Does the Entity have real lime monilering 1o delect Blasas sslect
fraud?
130 Do the Entity's processes include gathering

additional information to support its fraud controls, for | plzase select
example: IP address, GPS location, andfor device |D?

131 Confirm thal all responses provided in the above 3
seclion are representative of all the LE's branches Toas seloct
11a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional
informationfcontext to the answers in this seclion.

D ration Statement

v g Group Ci pondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Glabal Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

Banco Bilbao Vizcaya Argenteria S.A {Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which il does business and holds accounts.

The Financial Institution undersiands the critical importance of having effective and sustainable controls lo combat financial crime in order lo protect s reputation and 1o meel its
legal and regulatory obligations.

The Fil e | lon recogrises the importance of transparency regarding parties to ians in ional pay ts and has adoptedfis committad lo adopting these
standards.

The Financial Institution furlher certifies it complies with [ is working to comply with the Wolfaberg Correspondent Banking Principles and the Wolisberg Trade Finance Principles.
The information provided In this Welfsberg CEDDQ will be kept current and will be updsted no less frequenlly than every eighteen months.

The Financial Institution commits to file accurate supplemental informalion on a tmely basis.
I (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBODQ are complete and correct to my honast belief, and that | am authorised to execule this declaration on behalf of the Financial
Institution,

1, Luis Lépez Gonzélez (MLRO or equivalent), carlify thal | have read and understacd this declaration, that the answers provided in this
Welfsberg CEDDQ are complete and correct tofgy honest belief, and that | am authorised to execule this declaration on behalf of the Financial Insltution,
-

121122023 nature & Date)

(Signature & Date)
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the
Wolfsberg
Grou Financial Institution Name: [Banco Bilbao Vizcaya Argentaria S.A., London Branch
p Location (Country) : [ United Kingdom

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including
any branches for which the client base, products and control model are materially similar to the LE Head Office. This questionnaire should not cover more than one
LE. Each question in the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch’s business activity (products
offered, client base etc.) is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch.

No# | Question Answer

1. ENTITY & OWNERSHIP

1 Full Legal Name Banco Bilbao Vizcaya Argentaria S.A.

2 Append a list of foreign branches which are covered

. X R Banco Bilbao Vizcaya Argentaria S.A., London Branch
by this questionnaire

3 Full Legal (Registered) Address One Canada Square, 44th Floor
Canary Wharf
London E14 5AA
United Kingdom
4 Full Primary Business Address (if different from
above)
5 Date of Entity incorporation/establishment London Branch established in 1918
6 Select type of ownership and append an ownership
chartif available
6a Publicly Traded (25% of shares publicly traded) Please select
6 a1l If Y, indicate the exchange traded on and ticker
symbol
6b Member Owned/Mutual Please select
6¢c Government or State Owned by 25% or more Please select
6d Privately Owned Please select
6 d1 If Y, provide details of shareholders or ultimate

beneficial owners with a holding of 10% or more

7 % of the Entity's total shares composed of bearer

shares
8 Does the Entity, or any of its branches, operate under

an Offshore Banking License (OBL)? Please select
8a IfY, provide the name of the relevant branch/es

which operate under an OBL

9 Does the Bank have a Virtual Bank License or
provide services only through online channels? Please select
10 Name .Of primary financial regulator/supervisory Financial Conduct Authority & Prudential Regulatory Authority
authority
1 Provide Legal Entity Identifier (LEI) if available
5493000ITT4HB63XLV65
12 Provide the full legal name of the ultimate parent (if

different from the Entity completing the DDQ)
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13

Jurisdiction of licensing authority and regulator of
ultimate parent

Spain

14

Select the business areas applicable to the Entity

14 a

Retail Banking

Please select

14 b

Private Banking

No

14c

Commercial Banking

Please select

14d

Transactional Banking

Please select

14 e

Investment Banking

Please select

14 f

Financial Markets Trading

Please select

14 g

Securities Services/Custody

Please select

14 h

Broker/Dealer

Please select

14i

Multilateral Development Bank

Please select

14j

Wealth Management

No

14 k

Other (please explain)

15

Does the Entity have a significant (10% or more)
portfolio of non-resident customers or does it derive
more than 10% of its revenue from non-resident
customers? (Non-resident means customers primarily
residentin a different jurisdiction to the location
where bank services are provided)

Please select

15a

IfY, provide the top five countries where the non-
resident customers are located.

16

Select the closest value:

16 a

Number of employees

51-200

16 b

Total Assets

Please select

17

Confirm that all responses provided in the above
Section are representative of all the LE's branches.

Please select

17 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

18

If appropriate, provide any additional
information/context to the answers in this section.

2. PRODUCTS & SERVICES

19 Does the Entity offer the following products and
services:
19a Correspondent Banking No
19 a1 IfY
19 ala Does the Entity offer Correspondent Banking
services to domestic banks? Please select
19 a1b Does the Entity allow domestic bank clients to
provide downstream relationships? Please select
19 alc Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
domestic banks?
19 a1d Does the Entity offer Correspondent Banking
services to foreign banks? Please select
19 ale Does the Entity allow downstream relationships
with foreign banks? Please select
19 atf Does the Entity have processes and procedures
in place to identify downstream relationships with | pjease select
foreign banks?
19 alg Does the Entity offer Correspondent Banking
services to regulated Money Services Businesses | please select
(MSBs)/Money Value Transfer Services (MVTSs)?
19 a1h Does the Entity allow downstream relationships
with MSBs, MVTSs, or Payment Service Provider
(PSPs)?
19 a1h1 MSBs Please select
19 a1h2 MVTSs Please select
19 a1h3 PSPs Please select
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19 ati Does the Entity have processes and procedures
in place to identify downstream relationships with | please select
MSBs /MVTSs/PSPs?
19b Cross-Border Bulk Cash Delivery Please select
19c Cross-Border Remittances Please select
19d Domestic Bulk Cash Delivery Please select
19e Hold Mail Please select
19f International Cash Letter Please select
199 Low Price Securities Please select
19 h Payable Through Accounts Please select
19i Payment services to non-bank entities who may
then offer third party payment services to their No
customers?
1911 IfY , please select all that apply below?
19i2 Third Party Payment Service Providers Please select
19i3 Virtual Asset Service Providers (VASPs) Please select
19 i4 eCommerce Platforms Please select
19 i5 Other - Please explain
19j Private Banking No
19 k Remote Deposit Capture (RDC) Please select
191 Sponsoring Private ATMs Please select
19m Stored Value Instruments Please select
19n Trade Finance Please select
190 Virtual Assets Please select
19p For each of the following please state whether you
offer the service to walk-in customers and if so, the
applicable level of due diligence:
19 p1 Check cashing service No
19 p1a If yes, state the applicable level of due diligence | Please select
19 p2 Wire transfers No
19 p2a If yes, state the applicable level of due diligence | Please select
19 p3 Foreign currency conversion No
19 p3a If yes, state the applicable level of due diligence | Please select
19 p4 Sale of Monetary Instruments No
19 pda If yes, state the applicable level of due diligence | Please select
19 p5 If you offer other services to walk-in customers
please provide more detail here, including
describing the level of due diligence.
19q Other high-risk products and services identified by
the Entity (please specify)
20 Confirm that all responses provided in the above
Section are representative of all the LE's branches. | Flease select
20 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
21 If appropriate, provide any additional
information/context to the answers in this section.
3. AML, CTF & SANCTIONS PROGRAMME
22 Does the Entity have a programme that sets minimum
AML, CTF and Sanctions standards regarding the
following components:
22a Appointed Officer with sufficient experience/expertise | Please select
22b Adverse Information Screening Please select
22c¢ Beneficial Ownership Please select
22d Cash Reporting Please select
22e CDD Please select
22f EDD Please select
22g¢g Independent Testing Please select
22 h Periodic Review Please select
22 Policies and Procedures Please select
22j PEP Screening Please select
22k Risk Assessment Please select
221 Sanctions Please select
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information/context to the answers in this section.

22m Suspicious Activity Reporting Please select
22n Training and Education Please select
220 Transaction Monitoring Please select
23 How many full time employees are in the Entity's

AML, CTF & Sanctions Compliance Department? 110
24 Is the Entity's AML, CTF & Sanctions policy approved

atleast annually by the Board or equivalent Senior

Management Committee? If N, describe your practice | YeS

in Question 29.
25 Does the Board receive, assess, and challenge

regular reporting on the status of the AML, CTF, & Please select

Sanctions programme?
26 Does the Entity use third parties to carry out any

components of its AML, CTF & Sanctions programme?| Please select
26 a IfY, provide further details
27 Does the entity have a whistieblower policy? Please select
28 Confirm that all responses provided in the above

Section are representative of all the LE's branches Please select
28 a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

29 If appropriate, provide any additional

4. ANTI BRIBERY & CORRUPTION

30

Has the Entity documented policies and procedures
consistent with applicable ABC regulations and
requirements to reasonably prevent, detect and
report bribery and corruption?

Please select

31

Does the Entity have an enterprise wide programme
that sets minimum ABC standards?

Please select

32

Has the Entity appointed a designated officer or
officers with sufficient experience/expertise
responsible for coordinating the ABC programme?

Please select

33

Does the Entity have adequate staff with appropriate
levels of experience/expertise to implement the ABC
programme?

Please select

34

Is the Entity's ABC programme applicable to:

Please select

35

Does the Entity have a global ABC policy that:

35a

Prohibits the giving and receiving of bribes? This
includes promising, offering, giving, solicitation or
receiving of anything of value, directly or indirectly,
ifimproperly intended to influence action or obtain
an advantage.

Please select

35b

Includes enhanced requirements regarding
interaction with public officials?

Please select

35¢c

Includes a prohibition against the falsification of
books and records (this may be within the ABC policy
or any other policy applicable to the Legal Entity)?

Please select

36

Does the Entity have controls in place to monitor the
effectiveness of their ABC programme?

Please select

37

Does the Board receive, assess, and challenge regular
reporting on the status of the ABC programme?

Please select

38

Has the Entity's ABC Enterprise Wide Risk Assessment|
(EWRA) been completed in the last 12 months?

Please select

38a

If N, provide the date when the last ABC EWRA was
completed.

39

Does the Entity have an ABC residual risk rating that
is the net result of the controls effectiveness and the
inherent risk assessment?

Please select

40

Does the Entity's ABC EWRA cover the inherent risk
components detailed below:

Please select

40 a

Potential liability created by intermediaries and
other third-party providers as appropriate

Please select
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40b

Corruption risks associated with the countries and
industries in which the Entity does business, directly
or through intermediaries

Please select

40c

Transactions, products or services, including those
that involve state-owned or state-controlled entities
or public officials

Please select

40d

Corruption risks associated with gifts and
hospitality, hiring/internships, charitable donations
and political contributions

Please select

40e

Changes in business activities that may materially
increase the Entity's corruption risk

Please select

41

Does the Entity's internal audit function or other
independent third party cover ABC Policies and
Procedures?

Please select

42

Does the Entity provide mandatory ABC training to:

42 a

Board and senior Committee Management

Please select

42b

1st Line of Defence

Please select

42c

2nd Line of Defence

Please select

42d

3rd Line of Defence

Please select

42e

Third parties to which specific compliance activities
subject to ABC risk have been outsourced

Please select

42 f

Non-employed workers as appropriate
(contractors/consultants)

Please select

43

Does the Entity provide ABC training that is targeted
to specific roles, responsibilities and activities?

Please select

44

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

44 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

45

If appropriate, provide any additional
information/context to the answers in this section.

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES

46

Has the Entity documented policies and procedures
consistent with applicable AML, CTF & Sanctions
regulations and requirements to reasonably prevent,
detect and report:

46 a

Money laundering

Please select

46 b

Terrorist financing

Please select

46 c

Sanctions violations

Please select

47

Are the Entity's policies and procedures updated at
least annually?

Please select

48

Has the Entity chosen to compare its policies and
procedures against:

48 a

U.S. Standards

Please select

48 a1

If Y, does the Entity retain a record of the results?

Please select

48 b

EU Standards

Please select

48 b1

If Y, does the Entity retain a record of the results?

Please select

49

Does the Entity have policies and procedures that:

49 a

Prohibit the opening and keeping of anonymous
and fictitious named accounts

Please select

49 b

Prohibit the opening and keeping of accounts for
unlicensed banks and/or NBFls

Please select

49c

Prohibit dealing with other entities that provide
banking services to unlicensed banks

Please select

49d

Prohibit accounts/relationships with shell banks

Please select

49 e

Prohibit dealing with another entity that provides
services to shell banks

Please select

49 f

Prohibit opening and keeping of accounts for
Section 311 designated entities

Please select

49¢g

Prohibit opening and keeping of accounts for any of
unlicensed/unregulated remittance agents,
exchanges houses, casa de cambio, bureaux de
change or money transfer agents

Please select

49 h

Assess the risks of relationships with domestic and
foreign PEPs, including their family and close
associates

Please select
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49 i

Define the process for escalating financial crime risk
issues/potentially suspicious activity identified by
employees

Please select

49

Define the process, where appropriate, for
terminating existing customer relationships due to
financial crime risk

Please select

49 k

Define the process for exiting clients for financial
crime reasons that applies across the entity,
including foreign branches and affiliates

Please select

491

Define the process and controls to identify and
handle customers that were previously exited for
financial crime reasons if they seek to re-establish a
relationship

Please select

49 m

Outline the processes regarding screening for
sanctions, PEPs and Adverse Media/Negative News

Please select

49 n

Outline the processes for the maintenance of
internal "watchlists"

Please select

50

Has the Entity defined a risk tolerance statement or
similar document which defines a risk boundary
around their business?

Please select

51

Does the Entity have record retention procedures that
comply with applicable laws?

Please select

51a

IfY, whatis the retention period?

Please select

52

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

52a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

53

If appropriate, provide any additional
information/context to the answers in this section.

6. AML, CTF & SANCTIONS RISK ASSESSMENT

54 Does the Entity's AML & CTF EWRA cover the

inherent risk components detailed below:
54 a Client Please select
54 b Product Please select
54c Channel Please select
54d Geography Please select
55 Does the Entity's AML & CTF EWRA cover the

controls effectiveness components detailed below:
55a Transaction Monitoring Please select
55b Customer Due Diligence Please select
55¢ PEP Identification Please select
55d Transaction Screening Please select
55e Name Screening against Adverse Media/Negative

News Please select

55f Training and Education Please select
55¢g Governance Please select
55h Management Information Please select
56 Has the Entity's AML & CTF EWRA been completed

in the last 12 months? Please select
56 a If N, provide the date when the last AML & CTF

EWRA was completed.

57 Does the Entity's Sanctions EWRA cover the inherent

risk components detailed below:
57 a Client Please select
57b Product Please select
57c Channel Please select
57d Geography Please select
58 Does the Entity's Sanctions EWRA cover the controls

effectiveness components detailed below:
58 a Customer Due Diligence Please select
58 b Governance Please select
58 ¢ List Management Please select
58d Management Information Please select
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58 e Name Screening Please select
58 f Transaction Screening Please select
58¢g Training and Education Please select
59 Has the Entity's Sanctions EWRA been completed in
the last 12 months? Please select
59 a If N, provide the date when the last Sanctions
EWRA was completed.
60 Confirm that all responses provided in the above
Section are representative of all the LE's branches Please select
60 a If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.
61 If appropriate, provide any additional
information/context to the answers in this section.
7. KYC, CDD and EDD
62 Does the Entity verify the identity of the customer? Please select
63 Do the Entity's policies and procedures set out when
CDD must be completed, e.g. at the time of Please select
onboarding or within 30 days?
64 Which of the following does the Entity gather and
retain when conducting CDD? Select all that apply:
64 a Customer identification Please select
64 b Expected activity Please select
64 c Nature of business/employment Please select
64d Ownership structure Please select
64e Product usage Please select
64f Purpose and nature of relationship Please select
649 Source of funds Please select
64 h Source of wealth Please select
65 Are each of the following identified:
65a Ultimate beneficial ownership Please select
65 a1 Are ultimate beneficial owners verified? Please select
65b Authorised signatories (where applicable) Please select
65c¢c Key controllers Please select
65d Other relevant parties Please select
66 What is the Entity’s minimum (lowest) threshold
applied to beneficial ownership identification? Please select
67 Does the due diligence process resultin customers
receiving a risk classification? Please select
67 a If Y, what factors/criteria are used to determine the
customer's risk classification? Select all that apply:
67 a1 Product Usage Please select
67 a2 Geography Please select
67 a3 Business Type/Industry Please select
67 a4 Legal Entity type Please select
67 a5 Adverse Information Please select
67 a6 Other (specify)
68 For high risk non-individual customers, is a site visita
part of your KYC process? Please select
68 a IfY, is this at:
68 a1 Onboarding Please select
68 a2 KYC renewal Please select
68 a3 Trigger event Please select
68 a4 Other Please select
68 ada If yes, please specify "Other"
69 Does the Entity have a risk based approach to
screening customers for Adverse Media/Negative Please select
News?
69 a IfY, is this at:
69 a1 Onboarding Please select
69 a2 KYC renewal Please select
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69 a3 Trigger event Please select
70 What is the method used by the Entity to screen for

Adverse Media/Negative News? Please select
71 Does the Entity have a risk based approach to screening

customers and connected parties to determine whether| please select

they are PEPs, or controlled by PEPs?
71a IfY, is this at:
71 a1 Onboarding Please select
71 a2 KYC renewal Please select
71 a3 Trigger event Please select
72 What is the method used by the Entity to screen PEPs? | Please select
73 Does the Entity have policies, procedures and processes

to review and escalate potential matches from screening

customers and connected parties to determine whether Please select

they are PEPs, or controlled by PEPs?
74 Is KYC renewed at defined frequencies based on risk

rating (Periodic Reviews)? Please select
74 a If yes, select all that apply:
74 a1 Less than one year Please select
74 a2 1-2years Please select
74 a3 3 —4years Please select
74 a4 5 years or more Please select
74 a5 Trigger-based or perpetual monitoring reviews Please select
74 a6 Other (Please specify)
75 Does the Entity maintain and report metrics on current

and past periodic or trigger event due diligence Please select

reviews?
76 From the list below, which categories of customers or

industries are subject to EDD and/or are restricted, or

prohibited by the Entity's FCC programme?
76 a Arms, defence, military Please select
76 b Respondent Banks Please select
76 b1 If EDD or restricted, does the EDD assessment

contain the elements as set out in the Wolfsberg Please select
Correspondent Banking Principles 20227

76 c Embassies/Consulates EDD on risk-based approach
76 d Extractive industries Please select
76 e Gambling customers Please select
76 f General Trading Companies Please select
76 9 Marijuana-related Entities Do not have this category of customer or industry
76 h MSB/MVTS customers Please select
76 i Non-account customers Please select
76j Non-Government Organisations Please select
76 k Non-resident customers Please select
761 Nuclear power Do not have this category of customer or industry
76 m Payment Service Providers Please select
76 n PEPs Please select
76 o PEP Close Associates Please select
76 p PEP Related Please select
76 q Precious metals and stones Do not have this category of customer or industry
76r Red light businesses/Adult entertainment Do not have this category of customer or industry
76s Regulated charities Please select
76 t Shell banks Do not have this category of customer or industry
76 u Travel and Tour Companies Please select
76 v Unregulated charities Do not have this category of customer or industry
76w Used Car Dealers Do not have this category of customer or industry
76 x Virtual Asset Service Providers Please select
76y Other (specify)
77 If restricted, provide details of the restriction
78 Does EDD require senior business management and/

or compliance approval? Please select
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78 a

If Y indicate who provides the approval:

Please select

79

Does the Entity have specific procedures for
onboarding entities that handle client money such as
lawyers, accountants, consultants, real estate agents?

Please select

80

Does the Entity perform an additional control or
quality review on clients subject to EDD?

Please select

81

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

81a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

82

If appropriate, provide any additional
information/context to the answers in this section.

8. MONITORING & REPORTING

83

Does the Entity have risk based policies, procedures
and monitoring processes for the identification and
reporting of suspicious activity?

Please select

84

What is the method used by the Entity to monitor
transactions for suspicious activities?

Combination of automated and manual

84a

If manual or combination selected, specify what
type of transactions are monitored manually

In addition to the automated monitoring provided by Group-level systems, the Compliance
Department of the London Branch undertakes sample testing of transactions that are high value or
have a nexus to high risk jurisdictions.

84b

If automated or combination selected, are internal
system or vendor-sourced tools used?

Please select

84 b1

If 'Vendor-sourced tool' or 'Both' selected, what is
the name of the vendor/tool?

84 b2

When was the tool last updated?

Please select

84 b3

When was the automated Transaction Monitoring
application last calibrated?

Please select

85

Does the Entity have regulatory requirements to
report suspicious transactions?

Please select

85a

If Y, does the Entity have policies, procedures and
processes to comply with suspicious transaction
reporting requirements?

Please select

86

Does the Entity have policies, procedures and
processes to review and escalate matters arising from
the monitoring of customer transactions and activity?

Please select

87

Does the Entity have a data quality management
programme to ensure that complete data for all

transactions are subject to monitoring?

Please select

88

Does the Entity have processes in place to respond
to Request For Information (RFIs) from other entities
in a timely manner?

Please select

89

Does the Entity have processes in place to send
Requests for Information (RFIs) to their customers in
a timely manner?

Please select

90

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

90 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to

91

If appropriate, provide any additional
information/context to the answers in this section.

9. PAYMENT TRANSPARENCY

92

Does the Entity adhere to the Wolfsberg Group
Payment Transparency Standards?

Please select
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93

Does the Entity have policies, procedures and
processes to comply with and have controls in place
to ensure compliance with:

93a

FATF Recommendation 16

Please select

93b

Local Regulations

Please select

93 b1

IfY, specify the regulation

93¢

IfN, explain

94

Does the Entity have controls to support the inclusion
of required and accurate originator information in
cross border payment messages?

Please select

95

Does the Entity have controls to support the inclusion
of required beneficiary information cross-border
payment messages?

Please select

95a

IfY, does the Entity have procedures to include
beneficiary address including country in cross
border payments?

Please select

96

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

96 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

97

If appropriate, provide any additional
information/context to the answers in this section.

10. SANCTIONS

98

Does the Entity have a Sanctions Policy approved by
management regarding compliance with sanctions
law applicable to the Entity, including with respect to
its business conducted with, or through accounts held
at foreign financial institutions?

Please select

99

Does the Entity have policies, procedures, or other
controls reasonably designed to prevent the use of
another entity’s accounts or services in a manner
causing the other entity to violate sanctions
prohibitions applicable to the other entity (including
prohibitions within the other entity's local jurisdiction)?

Please select

100

Does the Entity have policies, procedures or other
controls reasonably designed to prohibit and/or
detect actions taken to evade applicable sanctions
prohibitions, such as stripping, or the resubmission
and/or masking, of sanctions relevant information in
cross border transactions?

Please select

101

Does the Entity screen its customers, including
beneficial ownership information collected by the
Entity, during onboarding and regularly thereafter
against Sanctions Lists?

Please select

102

What is the method used by the Entity for sanctions
screening?

Please select

102 a

If'automated' or 'both automated and manual’
selected:

102 a1

Are internal system of vendor-sourced tools used?

Please select

102 a1a

If a 'vendor-sourced tool' or '‘both' selected, what
is the name of the vendor/tool?

102 a2

When did you last test the effectiveness (of finding
true matches) and completeness (lack of missing
data) of the matching configuration of the
automated tool? (If 'Other' please explain in
Question 110)

Please select

103

Does the Entity screen all sanctions relevant data,
including ata minimum, entity and location
information, contained in cross border transactions
against Sanctions Lists?

Please select

104

What is the method used by the Entity?

Please select
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105

Does the Entity have a data quality management
programme to ensure that complete data for all
transactions are subject to sanctions screening?

Please select

106

Select the Sanctions Lists used by the Entity in its
sanctions screening processes:

106 a

Consolidated United Nations Security Council
Sanctions List (UN)

Please select

106 b

United States Department of the Treasury's Office of
Foreign Assets Control (OFAC)

Please select

106 ¢

Office of Financial Sanctions Implementation HMT
(OFSI)

Please select

106 d

European Union Consolidated List (EU)

Please select

106 e

Lists maintained by other G7 member countries

Please select

106 f

Other (specify)

Lists maintained by the UK Office of Financial Sanctions Implementation

107

When regulatory authorities make updates to their
Sanctions list, how many business days before the
entity updates their active manual and/or automated
screening systems against:

107 a

Customer Data

Please select

107 b

Transactions

Please select

108

Does the Entity have a physical presence, e.g.
branches, subsidiaries, or representative offices
located in countries/regions against which UN, OFAC,
OFSI, EU or G7 member countries have enacted
comprehensive jurisdiction-based Sanctions?

Please select

109

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

109 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

110

If appropriate, provide any additional
information/context to the answers in this section.

11. TRAINING & EDUCATION

111

Does the Entity provide mandatory training, which
includes:

111a

Identification and reporting of transactions to
government authorities

Please select

111b

Examples of different forms of money laundering,
terrorist financing and sanctions violations relevant
for the types of products and services offered

Please select

1M1c

Internal policies for controlling money laundering,
terrorist financing and sanctions violations

Please select

111d

New issues that occur in the market, e.g. significant
regulatory actions or new regulations

Please select

1M1e

Conduct and Culture

Please select

1M1f

Fraud

Please select

112

Is the above mandatory training provided to:

112a

Board and Senior Committee Management

Please select

112b

1st Line of Defence

Please select

112c¢

2nd Line of Defence

Please select

112d

3rd Line of Defence

Please select

112e

Third parties to which specific FCC activities have
been outsourced

Please select

112f

Non-employed workers (contractors/consultants)

Please select

113

Does the Entity provide AML, CTF & Sanctions training
that is targeted to specific roles, responsibilities and
high-risk products, services and activities?

Please select

114

Does the Entity provide customised training for AML,
CTF and Sanctions staff?

Please select

114 a

IfY, how frequently is training delivered?

Please select

115

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select
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115a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

116

If appropriate, provide any additional
information/context to the answers in this section.

12. QUALITY

ASSURANCE /COMPLIANCE TESTING

117

Does the Entity have a program wide risk based
Quality Assurance programme for financial crime
(separate from the independent Audit function)?

Please select

118

Does the Entity have a program wide risk based
Compliance Testing process (separate from the
independent Audit function)?

Please select

119

Confirm that all responses provided in the above
Section are representative of all the LE's branches

Please select

119 a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

120

If appropriate, provide any additional
information/context to the answers in this section.

13. AUDIT

121

In addition to inspections by the government
supervisors/regulators, does the Entity have an
internal audit function, a testing function or other
independent third party, or both, that assesses FCC
AML, CTF, ABC, Fraud and Sanctions policies and
practices on a regular basis?

Please select

122

How often is the Entity audited on its AML, CTF, ABC,
Fraud and Sanctions programme by the following:

122 a

Internal Audit Department

Please select

122b

External Third Party

Please select

123

Does the internal audit function or other independent
third party cover the following areas:

123 a

AML, CTF, ABC, Fraud and Sanctions policy and
procedures

Please select

123 b

Enterprise Wide Risk Assessment

Please select

123 ¢

Governance

Please select

123 d

KYC/CDD/EDD and underlying methodologies

Please select

123 e

Name Screening & List Management

Please select

123 f

Reporting/Metrics & Management Information

Please select

123g

Suspicious Activity Filing

Please select

123 h

Technology

Please select

123 i

Transaction Monitoring

Please select

123

Transaction Screening including for sanctions

Please select

123 k

Training & Education

Please select

1231

Other (specify)

124

Are adverse findings from internal & external audit
tracked to completion and assessed for adequacy
and completeness?

Please select

125

Confirm that all responses provided in the above
section are representative of all the LE's branches

Please select

125a

If N, clarify which questions the difference/s relate to
and the branch/es that this applies to.

126

If appropriate, provide any additional
information/context to the answers in this section.

14. FRAUD

127

Does the Entity have policies in place addressing
fraud risk?

Please select

128

Does the Entity have a dedicated team responsible
for preventing & detecting fraud?

Please select
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129 Does the Entity have real time monitoring to detect Please select
fraud?
130 Do the Entity's processes include gathering

additional information to supportits fraud controls, for | please select
example: IP address, GPS location, and/or device ID?

131 Confirm that all responses provided in the above
section are representative of all the LE's branches Please select
131a If N, clarify which questions the difference/s relate to

and the branch/es that this applies to.

132 If appropriate, provide any additional
information/context to the answers in this section.

Declaration Statement

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1.4)
Declaration Statement (To be signed by Global Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of
Anti- Money Laundering, Chief Compliance Officer, Global Head of Financial Crimes Compliance OR equivalent)

Banco Bilbao Vizcaya Argentaria S.A., London Branch  (Financial Institution name) is fully committed to the fight against financial crime and makes
every effort to remain in full compliance with all applicable financial crime laws, regulations and standards in all of the jurisdictions in which it does business and holds accounts.

The Financial Institution understands the critical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet its
legal and regulatory obligations.

The Financial Institution recognises the importance of transparency regarding parties to transactions in international payments and has adopted/is committed to adopting these
standards.

The Financial Institution further certifies it complies with / is working to comply with the Wolfsberg Correspondent Banking Principles and the Wolfsberg Trade Finance Principles.
The information provided in this Wolfsberg CBDDQ will be kept current and will be updated no less frequently than every eighteen months.

The Financial Institution commits to file accurate supplemental information on a timely basis.
I, (Global Head of Correspondent Banking or equivalent), certify that | have read and understood this declaration, that

the answers provided in this Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial
Institution.

|, Clive Buckman (MLRO or equivalent), certify that | have read and understood this declaration, that the answers provided in this
Wolfsberg CBDDQ are complete and correct to my honest belief, and that | am authorised to execute this declaration on behalf of the Financial Institution.

(Signature & Date)

%x 24/1112023
(Signature & Date)
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