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Wolltbarg Group Corrorpondont Bank1na Due Dlllgonc• Ouullonnalr1 (C8DPO) Vl.4 

Financial lnstllulion Name: BANCO BILBAO VIZCAV RGENTARIA S.A. 
Localfon (Country): i.:S;;.P.;.;A::.;IN.;_ ______________________ _ ___ ---1 

Th• quosllon11alre Is required to bo onswarod on a Lanol Entlly (LE) LovOI. The Flnanolal lnslilutlon should answer Iha queslfonnalro ot the legal ontlly level Including 
ony branches !or which tho cllont baso, products nnd control modol aro mBlerlally similar to tho LE I-load Offlco. This quastlonnalro should not oovormorc ,than ono 
LE. Each quostlon In tho CDDDQ wlll nocd to be addreued lrom tho ptrspectlvo of tho LE and on bohalf of all oflts branches. Ir a rooponse for tho LE differs for ono 
of Its !>ranches, this naada to be hlghllghlod and dolalls regarding lhl• dUreronce c~ptur•d at lho end of each sub-.,.cllon. If a branch's business activity (producls 
offered, client base elc.) Is mater1ally dlfrerent than 11s Enllly Hoad Office, o separate quoslfonnalro can bo comploted for I.hat branch. 

No# : QuesUon ., ., Anawcr - '"' 
_, - ·•- "' 

1."ENTITY & OWNERSHIP ~ ",,. .._ 
- >".' 

' _- ~ ·.• ..... ·: .. - ,_ --
1 Full Legal Name BANCO BILBAO VIZCAYA ARGENTARIA SA 

2 Append a list of foreign branches which sro covered London. Frankfurt, Brussels. Now York, Talpol, Pads, Hong Kong. Milan, Tokyo, Slrlgap0fl!, 
by lhls quosUonnalre Portugal., Shangal, /\bu Dhabi. 

3 Full Legal (Reglslered) Address Plaza de San Nlcolb, 4, 48005 - BMbao 

4 Full Primary Business Address (if different from Calle Azul, 4, 28050, Madrid 
above) 

5 Dale of Entity fncorporallon/eslabllshmont Founded In 1857 

6 Select lypa or ownership and append an ownership -· 
chart If available 

6a Publicly Traded (25% or shares pubflcly traded) Yes ~ 
6a1 lrV, Indicate lhe exchange lraded on ond licker BBVA:SM 

symbol Madrid. Barcelona, Bilbao, Valencia, London, Mexico, Now Yook. 

6b Membor O.Vned/Mulual No ~ 
Ge Government or Stole O.Vned by ~5% or more No i::::EI 
Gd PriValely O.Vned No C:LI 
edi lrY, provide details elf shareholda~ or u!Umate 

benoijclol owners wllh a holding or 10% or moro 

7 % ortho Enlity's total shares composed or bearer 0% shares 

8 Does lhe Enlity, or any of Its branches, oporale under 
No EI an Offshore Banking License (OBL)? 

Ba lfY, provide the 11ame of the relevant branch/es 
which operate under an OBL 

9 Does lhe Bank have e Vlrtual Bank License or 
No El provide services only through online channels? 

10 Name of primary financial regulalor/supervlsory DANCO DE ESPANA 
aulhorlly 

11 Provide Legal Enlily ldonllfier (LEI) If available K8MS7FD7N522WQ511\Z71 

12 Provide the run legal name oflhe ulllmale parent~r Nona 
different from lhe Enll\y oompleling u10 DDQ) 
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Wolrsborg Group Carrespondonl Bankfng 01.1c Olliganao QuCslionnarre (CBOOO) Vl.4 

13 Jurisdiction or llcenslng authority and regulator of SPAIN 
ultimate paronl 

14 Select the business areas applicable to the Entily 
14 a Retail Banking Yes t;;;;;J 
14 b Private Banking Yes ~ 
14 C Commercial Banking Yes r=il 
14 d Transaclional Banking Yes i=J 
14 e lnveslmenl Banking Vos g 
14 f Financial Markels Trading Yes i::;;J 
14 g Securities Services/Custody Yes g 
14 h Broker/Dealer Yes [;:liiJ 
14 I Multilateral Development Ban~ No c::.,i:;J 
14 ) Weallh Management Vos i::;J 
14 k Olher (please exI1laln) 

15 Does tile Entity have a signlncanl (10% or more) 

~ 
portfolio or non-resident cuslomers or does 1l delivo 
more than 10% oflls revenue from non-resident 
cuslomors? (Non-resident means customers primarily No 
resident In a dlfferenl jurisdiction to the location 
where bank services are provided) 

15 a If Y, provide the lop five counlries where Iha non-
resident cuslorners are localed. 

16 Selecl the closest value: 
16 a Number of employees 10001♦ i;;;;J 
16 b Total Assets Orootar than $500 million l=i 
17 Confirm that all responses provided In tho above 

No B Section are representative or all the LE's branches. 

17 a If N, clarify which questions tho dlflerence/s relate to 
and the branch/es that this applies lo. 

18 If oppropriale, provide any additional Please sea annexes for all btanc.hes 
lnformaUon/context lo the answers In this section. 

2; RROO!)CTS ·&·SERVICES:.",.' -'-~--- • :; . ., 
,_ - --- ::::··"·<-:;! .-, . "'.'·· .,.; ··,;. _i:··• -· ,-'i,.;;-•~ I ,1·~ ' .I 

.,.,. ,;·:,,•., 
'',. - !:-\~:~ ,,.:-::::.. .' . .i'•.i, ,,', ,, 

' ' ' ,'_!I _, 
19 Does the Enllty orrer the following producls and - -, ,. ,, 

'-,. 
services: '· ., ,, 

19-a Correspondent Banking Yes (;;;;;;J 
19 a1 IIY 
19 a-fa Does lite Entity offer Correspondent Banking 

Yes G services lo domestic banks? 

19 a1b Does the Entity allow domestic bank clients to 
Yes El provide downstream relationships? 

19 a1c Does Iha EnUly have processes and procedures 

El In place lo ldenOfy downstream relationships with Yes 
domeslic banks? 

19 aid Does the EnUly offer Correspondent Banking B services lo foreign banks? Yes 

19 a1e Does the Entily allow dowpslleam relationships El wllh foreign ban ks? Yes 

19a1f Does Iha Enllly have processes and procedures 

B In place lo Identify downstream relationships wlU1 Yes 
rorolgn banks? 

19 a1g Does lhe EnUty offer Correspondent Banking 

[:] services to regulated Monoy Services Businesses Yes 
(MSBs)/Money Value Transfer Services (MVTSs)? 

19 a1h Does Iha En lily allow downstream relaUonshlps ., 

wllh MSBs, MVTSs, or Payment Service Provider " 

(PSPs)? ,'' ., 
' ' 

19 a1h1 MSBs No [;:;;;;a 
19 a1h2 MVTSs No r:::;;:;J 
19 a1h3 PSPs No I:::;] 
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Wo11<.borg Group Correspondent Bnnklng Duo DIiigence Ques\lon11olro (CllDDQI Vl.4 

19 a11 Does the Enlily have processes and procedures B In place to Identify downstrea1n relationships with Yes 
MSBs /MVTSs/PSPs? 

19 b Cross-Border Bulk Cash Dellve1y No r=I 

19'c Cross-Border Remittances Yes (:::;J 

19 ii Domestic Bulk Cash Del)very No c;;;;;;:J 

19 e Hold Mall Vos t=i 
19 r lnlernaUonal Cash Letter Yes t=i 
19 g Low Price Securities No l;;;;J 

19 h Payable Through Accounts No t;;;;:3 

19 I Payment services to non-bank entities who may B U1en ofler third party payment services to thelr Yes 
customers? 

19 11 l!Y , please selectalllhatapply below? , 

1912 Third Party Payment Service Providers Yes i;;;;;i 

1913 Virtual Asset Service Providers (VASPs) Yes r;;;;:;:J 

1914 eCommerce Pla~orms Yes i:;;;;;:J 

1915 Other- Please explain 

19] Private Banking B0lh i:=i 

19 k Remote Deposit Capture (RDC) No c;;;;J 

191 Sponsoring Private ATMs Na i;;:;;;J 

19 m Stored Value Instruments Yes i=i 
19 n Trade Finance Vos i=i 
19 o Virtual Assets Yes t=i 

19 p For each of the following please state whether you ·,. ~ ': ' ... .. 
offer the service to walk-In customers and lfso, tho ·' ' applicable level of due diligence: ' ,, 

19 p1 Check cashing service Yes i:;:;::J 

19 p1a If yes, slate the applicable level or due diligence ldenllficatian and verification [==.I 

19 p2 Wire transfers Yes r;;::a 

19 p2a ff yes, state Iha applicable level or due diligence ldenUflcalion and Verification r:;:;:;:i 

19 p3 Foreign currency conversion Vos i;;;;;;J 

19 p3a If yes, stale the applicable level of due diligence ldenllncatlon and varincalion l=:l 

19 p4 Sale of Monetary Instruments Yes ~ 

19 p4a If yes, stale tho applicable level of due diligence ldentlncatlon and verincation G;;;;l 

10 p5 If you offer other services to walk-In customers BBVA accepts non aceount customers, as 11 acts as receiver for Tax and Soclal Sacu11ty/By order 
please provide more delail here, Including to SEtAE We are omelet LOTTERY payeis and olher Spanish aulhorlllas, and clients c,m walk In 

describing Iha level of due diligence. and pay !heir dutlos. BBVA has no appeUle for other lypo of walk-In custam•rs. In lhe mentioned 
cases, lhe bank duly Identifies lhe customers according 10 Spanish and European best practices. 

19 q Olharhl9h-rfsk. products and services ldenlined by 
the Entity (please specify) 

20 Connrm that all responses provided in the above 
No [3 

Secllrm are representative of all lhe LE's branches. 

20 a lfN, clarify which questions the d lllerence/s relate to Please see annexos ror all branches 
and the branch/es that lhls applies lo. 

21 If appropriate, provide any addlUonal Clorlncatlon #190: BBVA SA offers lhe roilowiog c,yptoasset services exclusively lo retail 
lnformeUon/contoxt to lhe answers in this section. customers: (ii buy/ sell (II) custody and (Iii) outgoing transfers of bllcoln and etl1oreum In cases 

where legally required (I.e. customer lransfors, wills, dlssolullon or matrimonial property regimes, 
seizures, etc.). BBVA S.A. does not olfer •ny lypo of advice or recommondellon on eny 
cryplo-asset. The services Indicated a1e provided at the solo lnlllatlve of the clients. 

3. :AML", ,CTF :·& SANCTIONS PROGRAMME -~, .· , -- :· .. ··:;.;.~: •I,:'' ' ' ,,1 , .. 
.:,, ~:-...-.,;;' ~.:~.~ ,,:.:- ,,.:,:, "'::<;_; -;' ' ·: ·.::\~ :.., ; a'.• ' - ,·: - " '·.: ,, .;.,. , , ,,-·,•· -', 

22 Ooes the E:ntily have a programme that sels minimum 11'1,\ 
.. ., . '. 

AML, CTF and Sanctions standards regarding lhe . " '' : 
following components: ,,. 

22 a Appolnled Olflcer with sulficlent Vas t=;J 

22 b Adverse Information Screening Yes i=i 
22c Beneficial ownership Yes c::::::::J 

22 d Cash Reporting Yes c::;::;J 

22 e COD Yes g 

22 f EDD Yes i=J 
22 g Independent Testing Yes i:::J 
22 h Periodic Revlow Yes i:;;;;;i 

221 Policies and Procedures Yes c::;::;J 

22J PEP Screening Yes g 

22 k Risk Assessment Yes [&I 

22 I Sanctions Yes i;;;;;;i 
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Walrsbcrg Group Corrosf}OJident Bat1Jcl11g Oue Olllg~nt:o Questlonnialre {CBOOQ) V1.-1 

22m suspicious AcUvlly Reporting Yes i:;;:J 
22 n Training and EducaUon Yes g 
220 Transaction Monlloring Yes c;;;;;;J 
23 Row many full time employoes are In the Entity's B AML. CTF & Sancllons Compllance 0epartmanl? 10.1-500 

24 Is lhe Entity's AML, CTF& Sanctions policy approved 

B al least annually by the Board or equivalant Senior 
No Managoment Commlnee? lfN, doscnbe your pracUce 

In Oueslion 29. 

25 Does lhe Board receive, assess, and challenge 

G regular reporting on the status of01e AML. CTF, & Yes 
Sanctions programme? 

26 Does lhe Enllly use third parties lo carry oul any G components oflls AML, CTF & Sanctions programme? Yes 

26a lfY, provide lurtherdelails Only one company 100% owned by me group, for back omco and edmlnlstralive tasks 

27 Does the entity have a whlslleblower policy? Yes r;;;;;;J 
28 Confirm lhat alt responses provided In the above 

No B Sectlon are representative or ali lhe LE's branches 

28a l!N, olerl(ywhioh quesUons the dlfference/s relate to Please see annexes for all branches 
and lhe branch/es that lhls applies to. 

29 If appropriate, provide any addWonal ctarificalion #24: II Is composed of several policies reviewed on an ongoing basis. Nol nccassarlly 
information/conlexl to lhe answers In this section. ovo,y year, bul some wilh a hl!)her frequency. Approved al lhe level required by tnletnal 

governance 

4:0
', ANTl."BRIBERY,&'GORRUPTIOW ••: . . ,·,: . .;'-·' ' - ~-· ,; - ·-

.. - 'a;;,~ i_,:i; ,: -- ',, -:- · \ , ... ~.-, 
.,, 

-- ,-

30 Has Uw Entily documented policies and procedures 

G consistent with applicable ABC regulallons and 
Ye• requirements to reasonably prevent, detect and 

report bribery and corrupllon? 

31 Does the Enlltyhave an enterprise wide programme El that sers minimum ABC standards? Yes 

32 Hos the Enmy appointed a designated officer or B officers with sumctentexper1ence/expertlse Yes 
responslbJe for coordlnarlng the ABC programme? 

33 Does the Entity. have adequate staff with appropr1ate B ravels orexperlenceleKpor1Ise to lmplementlhe ABC Yes 
programme? 

34 Is the Enrlty's ABC programme applicable lo: Both folnl vanluros .and third parties aclinA on behalf or UI• Er1lily 1-3 
35 Doos tho Entity have a global ABC policy that; --

35 a Prohibits Ille giving and receiving of bribes? This 

B 
Includes promising, offering, giving, sollcilation or 
receiving of anything ol value, direclly or indlrecUy, Yes 
If Improperly Intended to fnnuence action or obtain 
an advantage. 

35 b Includes enhanced requirements regarding G inleracllon with public omclals? Yes 

350 Includes a prohibition against lhe falsif1Catlon of B books, and records (this may be within lhe ABC policy Yes 
or any other poncy applicable to the Legal Enlity)? 

36 Does tho Entity have controls In p lace lo monUor the G • effectiveness of their ABC programme? Yes 

37 Does the Board recalve, assess, and challenge regular 
Yes El reporting on the status of Iha ABC programme? 

38 Has Iha Entity's ABC Enterprise Wide Risk Assessmenl Vos El (EWRA) been completed In the last 12 months? 

38 a lfN, provide the date when the last ABC EWRAwas 
completed. 

39 Does the Entity have an ABC residua I risk raUng that 

G ts the net result oft1Ie conlrols effectiveness and the Yes 
Inherent risk assossmenl? 

40 Does Iha Entity's ABC EWRA cover lhe Inherent rlslt B components detalled below: Yes 

40 a Potential liability created by Intermediaries and 
Yes El olher third-party providers as appropriate 

Cl The Wollsborg Groop 2023 Pago 4 CBODO ' 



Woll<borg Group Garrospolidcnl Bonklno Due 0lllgonco Quosllo11nalrc (CBDDQ) Vl.4 

40 b Corruplion risks associated wiU1 Iha countries and [:] Industries In which lhe Enlily does business, dlreclly Yes 
or through Intermediaries 

40 C Transactions, products or serulces, Including those B lhal Involve stale-awned or slate-controlled entitles Yes 
or public ofncials 

40 d Corruption risks associated with gins and B hosp1lallty, hlringr.ntemshlps, charitable donaUons Yes 
and political conlrlbulions 

40 a Changes in business aclivilles that may materially 
increase the Entiiy'scorruplian risk Vos B 

41 Does the En lily's internal audit runctian or other B Independent lhlrd party cover ABC Pollcles and Vos 
Procedures'/ 

42 Does the Eolity provide mandatory ABC training lo: 

42 a Board and senior Commlllee Management Yes 

42 b 1st Line ofDefence Yes c;;;;;a 

42 C 2nd Line of Derence Yes i;;;;;;i 

42 d 3rd Line or Defence Yes [:;;;J 

42 o Third parties to which specific compliance activities G subject lo ABC risk have been oulsourced 
Yes 

421 Non-employed workers as appropriate B (conlractors/consullanls) 
Yes 

43 Does lhe Entity provide ABC training that Is targeted 
Yes G to specific roles, responsibllllles and aclivilies? 

44 Confinn that all responses provided In the above El Secllon are representative of all lhe LE's branches Yes 

44a If N, clarify which questions tho dlllelence/s rel'ale lo 
and lhe branch/es that !his applies to. 

45 If nppropriale, provide any additional Regarding quoslion 42F, BBVAproVldes mandato,y training (lnciudlng the Group·• /\BC Polley) lo 
lnlormaUon/conlext lo the answers In !his secllon. lnte,ns and cer1aln high-risk canlreclors, sucJi as agents. Conlrac1ual clauses require acceplance 

01 the Svpplier Cade of Elhlcs and compliance with appUcable anll-oorrupllon laws. 

6.-AML \CJFi:& ~ANCTIONS POLICIES:& PROCEDURES \s•··· .. ·;,;:'•· ,:::- - .·~:;:/.-:.- -, ,-
'• ·:. { :, • .. ~~:;i''', .: .,,,:·: .. ,_·,,1 . -,~_1·-,,·,:.,;1!; ·:-,,•I • .. -1.: 

.;-1 \•· .. , . 

46 Has the Entity documented pollcies and procedures 
.. . . . ... ~\ .. 

. ·. . . . ,,, . 
conslslenl with applicable AML, CTF & SancUons 

.. .. 
' . .. .. : .. 

regulallons and requirements to reasonably prevent, . ' 

detect and report: .. -
46a Money laundering Yes c;::J 

46b Terrorist financing Yes [;;;;;J 

46 C Sanctions vlolatlons Yes (;;:J 

47 Ale Vie Entity's policl'es and procedures updated al B least annually? 
Vos 

48 Has the EnUty chosen lo compare !ls policies and '· ' 
. ,. 

procedures against: ,,, 

~B a U.S. Slandards Yos [:;;;J 

48 a1 lfY, does the Entity re lain a record or lhe resulls? No (;;;;;;J 

48 b EU Slandards Yes [=a 

48 b1 ffY, does the Entity retain a record o(lhe results? Yes c::::;J 

49 Does Iha Entity have policies and procedures lhat: 
, - .. , ' ·,, 

49a Prohibit the opening and keeping of anonymous Yes El and fictitious named accounts 

49 b Prohlbll lhe opening and keep.Ing ol accounts for El unlicensed banks and/or NBFls 
Yes. 

49 C Prohibit dealing with other entitles that provide El banking sorvlces lo unlicensed banks Yes 

49 d Prohibit accounls/relaUonshlps With shell banks Yes (;:;;;J 

49 C Prohibit dealing wllh another enllly lhat provides Yes 13 services to shell banks 

49 f Prohibit opening anq keeping of aooounts for 
Vos E1 Section 311 designated enlities 

49 g Prohlblt opening and keeping or accounts for any of B unlicensed/unregulated remittance agents, 
Yes 01<,changes houses, casa de cambio, bureaux de 

change or money lransfer agents 

49 h Assess the risks of relaUonships with domestic and B rorelgn PEPs, including !heir family and close Yes 
associates 
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Wollsbero liroup Co1ro5pondonl Banking Due blllouuc-. Ouostlonnalrd (08D00) V1.4 

491 

49) 

49 k 

491 

• 49m 

Der,ne the process for escalating financial crime risk 
lssucs/polenlially suspicious activity Identified by 
employees 

Denne the process, where appropriate, for 
terminallng existing customer relatlonshlps due to 
financial crime risk 

Denno the process tor exiting clients for financial 
clime reasons that applies across the enUly, 
including foreig,1 branches and affiliates 

Define the process and controls to Identify and 
handle customers Iha I were previously exited for 
financial crime reasons l(tl1ey seek lo re-establish a 
relationship 

Yes B 
Yos B 
Yes E] 
Yes B 

Oulllne Iha processes regarding screening for 
sanctions, PEPs and Adverse Media/Negative News Yes El 

49 n 

50 

51 

51 a 

52 

52 a 

53 

Outline the processes for the maintenance of 
Internal "watchllsls" 

Has the Entity defined a risk tolerance statement or 
similar document which defines a risk boundary 
around their business? 

Does the Entity have racord ratonllon procedures lhal 
comply wllh applicable laws? 

If Y, what Is !he retonllon period? 

Confirm that all responses provided In the above 
SecUon are representative or all lhe LE's branches 

If N, clorify which quesliorls the differonco/s relate lo 
and the branch/es Iii at U1ls applies lo, 

If appropriale, provide any additional 
lnronnalion/context 10 the answers in this section. 

54 Does the Entity's AML & CTF EWRA cover the 
Inherent risk components detailed below: 

54 a 
54 b 
54 C 

54 d 

55 

55a 
55 b 

55 C 

55 d 
56 e 

55 f 
55g 
55 h 

56 

56a 

57 

57 a 

57 b 
57 C 

57 d 

58 

58 a 

58 b 
68 C 

58 d 

~ Tho Wolfsberg Group 2023 

Cllent 

Product 

Channel 

Geography 

Does the Enllly's AML & CTF EWRA cover U1e 
conlrols effectiveness components detailed below: 

TransacUon Monitoring 

Customer Due Diligence 
PEP ld.ontlITcaUon 

Transectlon Scroonlng 

Name Screening against Adverse Media/Negative 
News 

Training and EducaUon 

Governance 
Management Information 

Has the Entity's AML & CTF EWRA been compleled 
In lhe last 12 months? 

If N, provide the date when tho last AML & CTF 
EWRA was completed. 

Does the Entity's Sanollons EWRA cover lhe Inherent 
rtsk components detailed below: 

Client 

Produc! 
Channel 

Geography 

Does the Entity's Sanctions EWRA cover the controls 
effectiveness components detailed below: 

Customer Due DIiigence 
Governance 

List Management 

Management Information 

Yes 

Yes G 
Yes 

5 yearn or more G 
Yes EI 

Ctanncalion f/48 a): BBVA Sancllons policies wmplywith OFAC reoutallons, Other AML pollcte, 
are nol gapped agafnsl US s!andards necessarily. 

Clarification #~9 b): BBVA SA has customers that are NBFls. 

Yes 

Yes 

Yes 

Yos 

Yes 
Yos 

Vos 

No El 
Yes 
Yes c::::;::J 

Yes 

Yes El 

Yes 
Yes 

Yes 

Yes 

' . 
Yes 
Yes 

Yes 
Yes 
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Woifsborg Group Corr01pond,nt Banking Duo Dlllgoru:o OuosUonnalre (CBDPQ) V1.4 

58 e Name Screening Vos t=I 
58 r Transaction Screening Vos i::::;J 
58g Training and EducaUon Yes c;;;:J 
59 Has Iha Enllly's SancHons EWRA boon completed In B the last 12 monUIs? Yes 

59 a If N. provide lhe date when lhe last Sanctions 
EWRA was completed. 

60 Confirm that all responses provided In lho above G Section are representative of all Iha LE's branches Yes 

60 a If N, darifywhich quesUons the difference/s relate to 
and the branch/es that UIis applies to. 

61 If appropriate, provide any additional 
Information/context to tho answers In lhls secUon. 

7.-KYC, COO and EDD : ' -• -. ··- ,, ;, "., .. . .... 
- - ,, .. ·-·· 

62 Does Iha EnUty verily UI0 Iden lily or Iha customer? Yes c::J 
63 Do Iha En lily's pollcles and procedures set out when 

G COD must be completed, e.g. at the lime of Yes 
onboardlng or within JO days? 

64 Which of lho follO\ving does Ille EnUty gaU1er and . 
relaln when conducting COD? Select all lhat apply: 

64 a Customer ldenllflcalion Yes c=i 
64 b Expecled actlvlly Yes 1:1 
64 C Nature of business/employment Yes 1:1 
64 d Ownership slnJcturo Yes !XI 
64 e Product usage Yes i::J 
64 f Purpose and nalure ofrelatlonsh/p Vos C&! 
64 g Source of funds Yes i;;;;;a 
64h Sour~.o of wealth Yes [::;;J 

65 Are each of the following ldentlfied: 
65 a Ultlmalo beneficial ownership Vas (;;;:I 
65 a1 Are ulllmale beneficial owners verified? Yes t.&J 
65 b Authorised signatories (where applicable) Yes !XI 
65c Key controllers Yes c;:;J 
65d Other relevant par1ies Yu i::J 
66 What Is the Entity's minimum (lowest) threshold 

25% G applied to beneficial ownership ldenUflcaUon? 

67 Does Iha due diligence process result In customers EJ receiving e risk dasslficetion? Vos 

67 a lfY. what foctors/crlterlo ore used lo delerrnlne the 
cuslome(s risk classl0ca6on? Select all thal apply: ', 

67a1 Product Usage Yes [;;;;;J 
67a2 Geography Yes c;;:;J 
67 a3 Business Type/lnduslry Yes c::a 
67a4 Legal En lily type Yes t;;;iJ 
67 a5 Adverse lnformallon Vos CD 
67 a6 O!her(speclly) l0119ht of Iha ralallonsh·p and AMl saee0019s. 

68 For high risk non~ndlvlduol customers, Is a site visit a B part of your KYC process? Yes 

68a JfY,ls tl1lsel: -. 

08 a1 Onboardlng Yes 1%1 
68 a2 KYCrenewal Yes [;;;:J 

68a3 Trigger event Yes r;;;;J 
68a4 Olher Yes r=i 
68 a4a If yes, please speclly "Olher" Irregular operallons 

69 Does the Enlity have a risk based approach to 

El screening customers for Adverse Medla/NogaUva Yes 
News? 

69a lfY, lsthls at 
69a1 On boarding Yes r;;;;J 
69a2 KYC renewal Vas l;:J 
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6943 Trigger event Yes ~ 
70 What is lhc method used by lhe En lily lo screen for El Adverse Media/Negative News? Comblnalion or aulomaled and manual 

71 Does lhe Entity have a risk based approach lo screening B customers and connected pa~ies to dalermlne whether Yes 
lhey are PEPs, or controlled by PEPs? 

71 a IIY, Is lhls at 
71 a1 Onboardlng Yes [;;;;;;;J 
71 a2 l<YC renewal Yes g 
7133 Trtgger event Yes ~ 
72 Whal Is lhe method used by !he EnUty lo screen PEPs? Aulomalod ~ 
73 Does lhe Entity have policies, procedure$ and prQ~9Sses 

E] to review and escalale potential matches from screening 
Yes customers and connected par1Ies lo determine whether 

they are PEPs, or conlrolled by PEPs? 

74 Is KYC renewed al deffned frequencies based on risk 
rating (Periodic Reviews)? Yes E) 

74a If yes, select all lhat apply: 
74a1 Less U,an one year No g 
74 a2 1 -2 years Yes [:;;;;J 
74 a3 3-4 years Yes ~ 
74a4 5 years or more Yes c;:;;J 
74 a5 Trigger-based or perpetual monlloring reviews Yes t:iJ 
74 06 Oiher (Please specify) 

75 Does the Enlity rriain\alo and repor1 metrics on current B and pasl periodic or trigger event due dlllgence vs., 
reviews? 

76 From tile list below, which categories of customers or ' 
.• 

Industries are sub/eel to EDD and/or are restricted, or '' ·, 
" 

prohlblled by lhe Entity's FCC pro9ron1me? 

76 a Arms, defence, military EDD on risk-based approach @ 
76b Respondent Banks EDD on risk-based approach ~ 
76 b1 If EDD or restricted, does the EDD aosessmenl 

[:] contain !he elements as set out fn the Wolfsberg Yes 
Correspondent Banking Principles 2022? 

76 C Embassies/Consulates EDD on risk-based approar.h CE 
76 d Extractive Industries EDD on risk,basod approach (:;gj 
76e Gambling customers Always subject lo !'DD 00 
76 r General Trading Companies EDD on risk-basod approach @ 
76g Marijuana-related Entities EDD on risk-based approach ~ 
76 h MSB/MVTS customers />Jways subject lo EDO @ 
76 r Non-account customers EDD on risk-based approach ~ 
761 Non-Government OrganlsaUons EDD on risk-based approach @ 
76 k Non-resident customers No EDD/restriction or prohlbiOon 00 
761 Nuclear power No EOD/reslrlcl!on or prohlbiUon C:i3 
76m Payment Service Provldars Always subject lo EDD [zJ 
76 n PEPS Always sub/eel lo EDD ~ 
760 PEP Clos• Associates Always subject lo EDD @ 
76p PEPRalaled Always subject to EDD l:.iJ 
76q Precious metals and stones EDD on risk-based app1oech LzJ 
76 r Red light businesses/Adult enlar1ainment Reslrlcted u:J 
76 s Regulated char1Ues EDD on risk-based apploach [;;fJ : 
76 t Shell banks Prohibited @ 
76 u Travel and Tour Companies EDD on risk-based approach [:i;J 
76v Unregulated charllles EDD on tlsk-based approach ~ 
76w Used Car Dealers EDD on risk-based approach ~ 
76x Virtual Asset Service Providers Always subject lo EDD 00 
76y Oiher (specify) MVTS/MSB cuslomers are restricted and naC1d aulhor1?aUOn to bo cflents-

77 If restricted, provide details or lhe resl/lclion 

78 Does EDD require senior business management and/ 
Yes El or compliance approval? 
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78a 1rv fndlcate who provldos Iha approval: Sonier bu•lnoss mananamont i=i 
79 Does lho Enllty have specific procoduros for 

B onboardlng entities lhat handle clienl money such as Vos 
lawyers, accounlants, consullants, real estate agonts? 

80 Does lho Entity perform on oddlUonal control or El quality reviow an cllonts subject 10 EDD? 
y.,. 

81 Confi1m lhot all responses provided In lhe above 
No El Section oro ropresenlative or all Iha LE's branches 

81 n lfN, clarify which qucsllons lhe difforonco/s relate lo Soo •M•••s for Oolgillnl, Germany, Hano Kong, l ondon, Milon, Paris, Singapore ond Taiwan 
and lhe branch/es that this applies to branches. 

82 If appropriate, provide any addifional /165c-: Key controlie,-• ere ldon1mod when thoy coincide whh lho Spanish law concopt or b~neficlal 
lnformatlon/conleXI lo Ille answers In this secllo11. owners (over 26%). 

Q.·MONITORING & REPORTING C - . 

83 Does lho Enllly have risk based policies, procedures B and monlloring processes for Iha ldenlltloallon and Yes 
reporll119 or suspicious aclivily7 

84 Whal Is the method used by the EnUly lo monitor 
transactions for suspicious ocllvilies? 

Automaled B 
84 a If manuol or combinaUon selected, specify Whal 

type ol l/llnsactions aro monitored manually 

llautomalad or combination selected, are lnlernal 
Bolh B 64 b system Of vendor-sourced tools used? 

84 b1 lf'Vendor-sourced tool' or'Bolll' selected, whal Is SASAML 

the name ollhe vendor~ool? 

841>2 When was the tool last updaled? < 1 year El 
84 b3 When was the aulomatod Transaction Monlloring 

< 1 year E] appllcallon last callbraled? 

85 Doas tho Enlity have regulatory requirements to 
Yes B report suspicious transactions? 

85a trY, does the Enllly heve policlas, p,ocedures and B proC6Sses lo comply wllh suspicious lransecUon Ye• 
reporting roqulrements? 

86 Does the Enllly have policies, procedures and G processes to review and escalate mailers arising from Vos 
Iha monJloring or customer transactions and aclivlly? 

87 Does lhe Enllly havo a dala quality mana9emenl B programme to ansure lhat complete date for all Vos 
lransacUons are subject lo monllcring? 

68 Does tho Entity have processes In place lo respond B to Request For Information (RFls) from olher enlilios Vos 
In a timely manner? 

89 Does the Entity have processes in place to send [:) Requests ror Information (RFls) to their customers In Yes 
a Umely manner? 

90 Connrm that all responsos provided In tho nbo\/a 
Yes El SecUon are reprosentaUve or all Ille LE's branches 

90 e If N, clorify which quesUons the dllleronce/s relate lo See aMexc, for branches 
and lhe branch/es lhat this applies to 

91 II approp1falo, provide any additional 
lnformatlonlcontext lo lhe answers In this section. 

9. PAYMENT TRANSPARENCY .,, 

92 Does the Entity adhere to I/lo Wollsberg Group [3 Payment Transparency Standards? 
Yes 
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93 Does the Entily have policies, procedures and 
procos.ses to comply with and have controls in place, 
to ensure compliance wllh: 

93 a FATF Recommendation 16 Yes i=I 
93 b Local RegulaUons Yes ~ 
93 b1 IIY, specify lhe regulatio11 EU Regutallon 647/2015 

93c lfN, explain 

94 Does the Enlily have conlfols to support the tncluslon 

G olrequlred and accurate originator informalion In Yes 
cross border payment messages? 

95 Does the Enllly have controls lo support lhe Inclusion 

B of required beneficiary Information cross-bor.der Yes 
payment messages? 

95a If Y, does lhe En lily have procedures to Include [:] beneficiary address includlng counlfy In cro&G Yns 
border payments? 

96 . ConOrm lhat all responses provided In Iha above 13 Section are representative of all lhe LE's branches Vos 

96a If N, clarify which questions the dlfference/s relate lo 
and lho branch/es !hat U1ls applies to. 

Sea annexes for branches 

97 Ir approprlale, provide any addlUonal 
lnfor(l)atlon/conle~t to the answers In this secUori. 

. . 
10. SANCTIONS;,.,·. ,, -. :-' ,•~, -~I-"' , 

... -:: -- - • ·~ ·,., ... , -
' " ··- ' .~. '·, ' - ' . ' ' . ~ ,_, . .:., , ,. .. ., 

98 Does the Entity have a Sancllons Policy approved by 

B 
management regarding compliance with sanctions 
law applicable lo Iha Entily, Including wiU1 respect to Yes 
11s business conducled wllh, or through accounts held 
al foreign financial lnsllluUons? 

99 Does Iha Enlily have pollcles, procedures, or other 

~ 
controls reasonably designed lo prevent lhe use of 
anolher enUty's accounls or services In a manner 

No causing the other enUty lo vlolale sanclions 
prohlbillons appllcabla to lhe other entity (Including 
prohibitions within lhe other entity's local Jurisdicllon)? 

100 Does the Enllly have policies, procedures or other 

~ 
conltols reasonably designed to prohibit a no/or 
detect actions taken lo evade applicable sanctions 
prohlblllons, such as stripping, or lhe resubmission Ye• 
and/or masking, of sanctions relevant Information In 
cross border transar.Uons? 

101 Does the EnUly screen Its customers, Including 

B beneOclal ownership Information collected by tho 
Entity, during onhoardiilg and regularly thereafter Yes 

against Sanctions Lis ls? 

102 Whal Is the melhod used by lhe Enllly ror sanclio·ns B screening? Bolh Aulomaled .and Manual 

102 a ll 'automated'or 'both automated and manual' '' 

selected: 

102 a1 Are Internal system of vendor-sourced tools used? Bolh [;;;;;;J 
102 a1a If a 'Vendor-sourced tool' or 'both' selected, what FIRGOSOFT 

Is Iha name of the vendor/tool? 

102 a2 When did you last test tho effectiveness (or finding 

G 
true matches) and completeness (lack of missing 
data) ollhe matchfng configuration oflhe < 1 year 
automated lool? (ll 'Olhe~ please explain in 
Question 110) 

103 Does lhe Entity screen all sanctions relevant do la, 

B including at a minimum, enlity and location 
Yes lnlormatton, conlalned In cross border lransacUons 

against Sanctions Lisls? 

104 What is the method used by the Entity? Aulorm,ted c;:;;;J 
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105 Does the Entity have a data quality management B programme lo ensure that complete data for all Yes 
lrahs.aclions are subject lo sancllons soreenlng? 

106 Select the Sanctions Llsls used by the Entity In its 
sanctions screening processes: 

106a Consolidated United Nallons Security Council 
Used for saeentng customers end beneficial ownars and' (01 nltc,lng transacllonal data El SancUons List (UN) 

106 b United Stales Department of the Treasury's Office of 
Used forscreenlr1g cuslomcrs and beneficial owners and for fillerlng lransacllanal data B Forefgn Assets Control (OPAC) 

106 C Office or Flnancfal Sancllons lmplemenlalion HMT 
Used ror screening customers and beneficial owners 0,e. reference dala) G (OfSI) 

106 d European Union Consolidated List (EU) Used for screening customors and benoflclal owners ond for filtering lran,octlonel data c;;;;J 

106 o lists maintained by olher G7 member cour\llies Usod for screening cuslomers and bonoflolal owners (I.e. lclercn<!e dala) □ 
106f Other (specify) BBVA adheres to local AML Screanlng raquiremenls In the Jurlsdiclions where fl ()as a presence 

107 .When regulatory aulhor(lies make updates to their .- ' ' 
Sanctlons fist, how many business days before the 
entity updates their active manual and/or automated 
screening syslems againsr, 

107 a Cuslorner Data Same <lay to 2 business days [;;;;;J 

107 b Transactions Same day to 2 buslnass days l:;;;;;J 
108 Does the Enllly have a physical presence, e.g. 

B 
branct1es. subsidiaries, or representative offices 
located In countries/regions against which UN, OFAC, No 
OFSI, EU or G7 member counlrles have enacted 
comprehen$1Ve ]Uri$\1lcilon-based $ijf1Cllon$? 

109 Confirm lhal all responses provided In tho above 
No B Section are representative or all the LE's branches 

109 a If N, clarify which quesUons Iha dlfforenco/s rotate to 
and the branch/es lhal this applies lo. 

Please., see annexes ror branchos. 

110 If appropriate, provide any addilional #99 We have procedures lo avold prohlbilions ,vtthln jurisdictions where we have presence and 
Information/context to lhe answers in !his section, from EU, UN, and OFAC , bUI cannot prevent local prohlblllons In the rest of )urisdicllons where our 

ccrrespo11den1 banks are established. 

1;1_. TRAINING &:EDUCATION':'.,:'.,::' -~~-.,-:·::,:\ .• ~ .,, , l,_:, .. ... : ,"7':·:-·.; <!: '• •.::- , . . _ .. --, .. - ' ,•,:-• ·-· ·:~.:•,'.'~.~-:~\ ' •, ;'' :- - '' ~.• ' ' .. , : ,., \~, ' ' ,. 
,: '·· ,;,.,.:· . --

'," 

111 Does Ille Entity provide mandatory !raining, which "• 

includes: 
•' 

111 a ldentiflcaUon and reporUng of t111nsacUons lo 13 governmentaulhoritles Yes 

111 b Examples of different forms al money laundering, 

B terrorist financing and sanctions violations relevant 
for lhe types of products and services offered Yes. 

111 C Internal policies ror controlling money laundering, 
Yes El terrorist financing and sanctions violations 

111 d New issues that occur In the market, e.g. significant 
Yes El regulatory actions or new regulations 

111 e Conduct and Culture Yes i;;;:;J 
111f Fraud Yes ~ 

112 Is tho above mandatory training provided to: 
112 a Board and Senior Committee Management Yes [=3 

112 b 1st Line ofDefence Yes c:;;;J 

112 C 2nd Line of Dalance Yes ~ 

112 d 3rd Line or Defence Yes ~ 

112 a Third par1Jos lo which specific FCC activlUes have G been outsourced Yos 

112r Non-employed workers (contractors/consu1tanls) Yos [:=;) 

113 Does the Entity provide AML, CTF & Sanctions lralnlni B that Is large.led to specific roles. responsibilities and Vas 
l1lgh-risk products, services and ectivlllos? 

114 Does the En0ty provide customised training for AML, 
Yes G ClF and SancUons staff? 

114 a IIY, how frequenlly Is !raining ilelivered? Annually i::=;J 

115 Confirm that all responses provided In the above Yes El Section are representaUva al all Iha LE's branches 
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116 a If N, clarify which queslions U1e dilference/s r,ilale lo 
and \he branch/es lha t U1ls applies lo. 

118 If appropriate, provide any addlUonal 
information/context to the answers In lhls section, 

12. QUALITYASSUR(\NGE )COMPLIANCE TESTING -- -
,, - ,-_ 

,, ' '' ·,- ,c•,·: _' ._., ,\',' : 
117 Does Iha Entity have e program wide risk based 

B Quality Assurance programme for financial crime Yes 
(separate from the Independent Audit function)? 

110 Does the Entity have a program wide risk based 

B Compliance Testing process (separate from lhe Yes 
Independent Audit function)? 

119 Confirm lhat all responses provided In lhe above El Seclion are representallve or all tha LE's branches Yes 

119-a I! N, clarify which ,questions the dHference/s relate to 
and the branch/es lhat this applies lo, 

120 If appropriate, provide any addition al 
lnrormalion/context lo the answers in this section. 

13.·AUl;llT .', ,_, .. - ii "•',i\ '•'< ,-•'' ',-:•· .,: •. , ·,.-':, ~ ,:· ' ·, -, ·,, ,_, 
" 

,,,,,, :::-~. _:,, - .-
J. ·: ;:~ 1'. 

m In ad!l!Yon lo Inspection~ by lhe govemmenl 

~ 
supervisors/regulalors, does the Entity have an 
Internal audit function, a tes!lng function or olher 
Independent lhlrd party, or both, Iha( assesses FCC Yes 

AML, CTF, ABC, Fraud and S>1nclions policies and 
pracllces on a regular basis? 

122 How often Is lhe Entity audited on its AML, CTF. ABC, ' . 
Fraud and Sanc!ions programme by tho following: 

122 a Internal Audit Department Oompenent-tiased reviews l:zl 
122 b External Third Party Yearly c;;;;;J 
123 Does the Internal. audit funcilon or olher Independent 

third party cover Iha following areas: 

123 a AML, CTF, ABC, Fraud and sancllons policy and B procedures Yes 

123 b Enlerprlse Wide Risk Assessment Yes (;;!;;I 
123 C Governance Yes g 
123d KYC/CDDIEDD and underlying melhodologies Yes g 
123 e Name Screening & List Management Yes g 
123 f Reporting/Metrics & Management Information Yes g 
123 g Suspicious Activity FIiing Yes g 
123 h Technology Yes i=i 
1231 Transaction Monitoring Yes G.Y;J 
123j Transoctlon Screening Including forsancUons Yes ~ 
123 k Training & Education Yes g 
1231 Olher (specify) 

124 Aro adverse findings from Internal & external audit 

B tracked to complellon and assessed for adequacy Yes 
and con,pleleness? 

125 Confirm lhal all responses provided In U1e above El section are representallve or all Iha LE's branches Yes 

125 a If N, clarifywl1lch queslions the dlfference/s relate lo 
and the branch/es thal this appltos to. 

126 If appropriate, provide any edditlonal 
Information/context to the answers In lhls secllon. 

1_.,- FRAUD.· ,,, ·-:'' ". .,'el''-. _, ·:-:'1 ':,:,:• ' 
_~,• ,-; 

• -~:~~ • . J - - •;:•·, .. -~ .. ,; ,, ., _,. - ' - ' 
.,, ... ,_ - ',, '·• , 

127 Does lhe Enlltyhave· policies In place addressing 
Yes El rraud risk? 

128 Does the Enllty have a dedicated team responslbl!! 
Yos B far preventing & de(e.cting fraud? 
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129 Does the Enllty have real time monllorlng lo detect B fraud? 
Yes 

130 Do the Entity's processes Include gathering 

B additional Information to support Its fraud controls, for Yes 
example: IP address, GPS location, and/or device ID? 

131 Confirm that all responses provided In the above El section are representative of all the LE's branches Yes 

131 a If N, clarify which questions the dlfference/s relate to 
and the branch/es lhal this applies to. 

Does not apply. 

132 If appropriate, provide any additional 'Does not apply. 
lnformallon/conlexl lo Iha answers In this secllon. 

Declaration Statement 

Wolfsberg Group Correspondent Banking Due migence Questionnaire 2023 (CBDDQ V1.4) 
Declarallon Statement (To be signed by G!obal Head of Correspondent Banking or equivalent position holder AND Group Money Laundering Prevention Officer, Global Head of 
Anll• Money Laundering, Chief Complance Ofllcer, Global Head of Financial Crimes Compfiance OR equivalent) 

BANCO BILBAO VIZCAYA ARGENTARIA, S.A. (Financial lnstilullon name) Is fully committed lo the right against financial crime and makes 
every effort lo remain In fuU complance with eH appficable financial crime laws, regulallons end standards In ell of the jurisdictions In which it does business end holds accounts. 

The Financial Institution understands the crlllcal Importance of having effective end sustainable controls to combat financial crime In order lo protect Its reputation end lo meet Its 
legal end regulatory obligations. 

The Financial lnstttulion recognises the Importance of transparency regarding parties lo transactions In lnlernallonel payments end has adoptedfls commllled to adopting these 
standards . 

The Financial Institution further cerlifies it complies with/ Is working lo comply with the Wo~sberg Correspondent Banking Principles end the Wolfsberg Trade Finance Principles. 
The Information provided In this Wolfsberg CBDDQ will be kepi current end wit be updated no less frequently than every eighteen months. 

The Financial lnslilullon commits lo file accurate supplemental Information on a timely basis. 

I, SANTIAGO HERNANDEZ (Global Head of Correspondent Banking or equivalent), cermy that I have read and understood this declaration, that 
lhe answers provided In this Wo~sberg CBDDQ ere complete end correct lo my honest beief, end that I am authorised lo execute this declare lion on behalf of the Financial 
lnstilullon. 

I, EDUARDO GARDE (MLRO or equivalent), certify that I have read and understood this declaration, U1a1 the answers provided In this 
Wolfsb g CBDDQ are comple,~corroecl lo my Mn est belef, an/<al I am 71horlsed to execute this declarellon on behalf of the Financial lnslltullon. 

/} Qry.,C'ar ... ) A-Y O Li Z.,G Z, (. 
~ (Signature & Dale) 

\ I f/ 
I 

I ~-
1 /J. P}Q / ::Ju J 2 C (Signature & Date) ----m -

( ~ -t'~ 
I 
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Wollallerg G-eo .......... nt Ba"klng Due D11191• .. Qu .. 110 .... 1 .. (l:IIDDCII Y1,4 

Flnanclal Institution ...,_, 
Locallon CCount,y) : 

I MR~ ~1mg~x: Argentaria, S.A ADGM Branch 

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the 

No# Quirion Anewer 

1. ENTITY & OWNERSHIP 
1 Full Legal Name 

Banco Bilbao Vizcaya Argentaria S.A. 
2 Append a list of foreign branches which are covered 

by this questionnaire 

Abu Dhabi, United Arab Emirates 
3 Full Legal (Reglslered) Address 

Al Sila Tower, Level 12, Unit 711A.DGM, Al Marvah Island, Ali u Dhabi■U 
4 Full Primaiy Busine&S Address (if dilfllrent from 

above) 

5 Date of Entity incorporation/establishment 

23 Januarv 2026 
6 Select type of ownership and append an ownership 

chart if available 

&a Publicly Tradad (25% of shares publiclytradad) ..,,ease seIea 
6a1 lfY, indicalB the exchange traded on and ticker 

symbol 

&b Mambar Ownad/Mutual .-,ease seIe1..L 
6c Govemmenl or Stats Owned by 25% or more !-'lease seIea 
&d Privately Owned riease se1ec1 
6d1 lfY, provide detalls of shareholders or ul11mata 

beneficial owners with a holding of 10% or more 

7 % of the Entity's total shares compoeed of bearer 
shares 

8 Does the Entity, or any of its branches, operate under 
an Offshore Bankin9 Licenae (OBL)? Please select 

la If Y, provide the name of the relevant branch/es 
which operata under an OBL 

• Doas the Bank have a Virtual Bank Licensa or 
p10vide services onlyth10ugh online channels? Please select 

10 Name of primary financial regulalorfsupervisory 
authority 

11 Provide Legal Entity Identifier (LEI) if available 

12 Provide the full legal name of the ul11mata parent (If 
diff'9rent from the Entity completing the DDQ) 
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13 Jurisdiction of licensing authority and regulator of 
ultimate parent 

14 Select the business areas applicable to the Entity 
14a Retail Banking NO 
14 b Private Banking NO 
14c Commercial Banking t"1ease se1ec1 
14d Transactional Banking t"1ease se1ec1 
14e Investment Banking !-'lease select 
14 f Financial Markets Trading t-'lease se1ect 
14g Securities Services/Custody NO 
14 h Broker/Dealer NO 
14i Multilateral Development Bank t"1ease se1ec1 
14j Wealth Management NO 
14 k Other (please explain) 

15 Does the Entity have a significant (10% or more) 
portfolio of non-resident customers or does it derive 
more than 10% of its revenue from non-resident 
customers? (Non-resident means customers primarily 
resident in a different jurisdiction to the location 
where bank services are provided) Please select 

15a lfY, provide the top five countries where the non-
resident customers are located. 

16 Select the closest value: 
16a Number of employees ·1-ou 
16 b Total Assets t"1ease se1ec1 
17 Confirm that all responses provided in the above 

Section are representative of all the LE's branches. Please select 
17 a If N, clarify which questions the difference/s relate to 

and the branch/es that this applies to. 

18 If appropriate, provide any additional 
information/context to the answers in this section. 

2. PRODUCTS & SERVICES 
19 Does the Entity offer the following products and 

services: 

19 a Correspondent Banking NO 
19 a1 lfY 
19 a1a Does the Entity offer Correspondent Banking 

services to domestic banks? Please select 
19 a1b Does the Entity allow domestic bank clients to 

provide downstream relationships? Please select 
19 a1c Does the Entity have processes and procedures 

in place to identify downstream relationships with 
domestic banks? Please select 

19 a1d Does the Entity offer Correspondent Banking 
services to foreign banks? Please select 

19 a1e Does the Entity allow downstream relationships 
with foreign banks? Please select 

19 a1f Does the Entity have processes and procedures 
in place to identify downstream relationships with 
foreign banks? Please select 

19 a1g Does the Entity offer Correspondent Banking 
services to regulated Money Services Businesses 
(MSBs)/Money Value Transfer Services (MVTSs)? Please select 

19 a1h Does the Entity allow downstream relationships 
with MSBs, MVTSs, or Payment Service Provider 
(PSPs)? 

19 a1h1 MSBs t"1ease se1ec1 
19 a1h2 MVTSs t"1ease se1ec1 
19 a1h3 PSPs t"1ease se1ecr 
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19 a1i Does the Entity have processes and procedures 
in place to identify downstream relationships with 
MSBs /MVTSs/PSPs? Please select 

19 b Cross-Border Bulk Cash Delivery t'1ease se1ec1 
19 C Cross-Border Remittances NO 
19 d Domestic Bulk Cash Delivery t'1ease se1ect 
19 e Hold Mail NO 
19 f International Cash Letter NO 
19 g Low Price Securities t'1ease se1ec1 
19 h Payable Through Accounts t'1ease se1ect 
19i Payment services to non-bank entities who may 

then offer third party payment services to their 
customers? No 

19 i1 lfY, please select all that apply below? 
19 i2 Third Party Payment Service Providers t'1ease se1ect 
1913 Virtual Asset Service Providers (VASPs) t'1ease se1ec1 
1914 eCommerce Platforms t'1ease se1ec1 
19 i5 Other - Please explain 

19j Private Banking NO 
19 k Remote Deposit Capture (RDC) t'1ease se1ec1 
191 Sponsoring Private ATMs t'1ease se1ect 
19m Stored Value Instruments NO 
19 n Trade Finance NO 
19 o Virtual Assets NO 
19 p For each of the following please state whether you 

offer the service to walk-in customers and if so, the 
applicable level of due diligence: 

19 p1 Check cashing service 1'\IU 

19 p1a If yes, state the applicable level of due diligence t'1ease se1ec1 
19 p2 Wire transfers NO 
19 p2a If yes, state the applicable level of due diligence t'1ease se1ec1 
19 p3 Foreign currency conversion NO 
19 p3a If yes, state the applicable level of due diligence t'1ease se1ec1 
19 p4 Sale of Monetary Instruments ~o 
19 p4a If yes, state the applicable level of due diligence , ____ ,::n:m:a,L 

19 p5 If you offer other services to walk-in customers 
please provide more detail here, including 
describing the level of due diligence. 

19 q Other high-risk products and services identified by 
the Entity (please specify) 

20 Confirm that all responses provided in the above 
Section are representative of all the LE's branches. No 

20a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

Banco Bilbao Vizcaya Argentaria, S.A ADGM Branch 
21 If appropriate, provide any additional 

information/context to the answers in this section. 

3. AML, CTF & SANCTIONS PROGRAMME 
22 Does the Entity have a programme that sets minimum 

AML, CTF and Sanctions standards regarding the 
following components: 

22a Appointed Officer with sufficient experience/expertise r1ca;::,c ;::,c1c1.,L 

22 b Adverse Information Screening t'1ease se1ect 
22c Beneficial Ownership t'1ease se1ec1 
22d Cash Reporting t'1ease se1ect 
22e CDD t'1ease se1ect 
22 f EDD t'lease se1ect 
22g Independent Testing t'1ease se1ec1 
22 h Periodic Review !-'lease select 
22 i Policies and Procedures t'1ease se1ect 
22j PEP Screening t'1ease se1ec1 
22 k Risk Assessment t'1ease se1ect 
221 Sanctions !-'lease se1ect 
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22m Suspicious Activity Reporting i--Iease seIec1 
22 n Training and Education !-'lease seIect 
220 Transaction Monitoring !-'lease seIect 
23 How many full time employees are in the Entity's 

AML, CTF & Sanctions Compliance Department? 1-10 
24 Is the Entity's AML, CTF & Sanctions policy approved 

atleast annually by the Board or equivalent Senior 
Management Committee? If N, describe your practice 
in Question 29. Please select 

25 Does the Board receive, assess, and challenge 
regular reporting on the status of the AML, CTF, & 
Sanctions programme? Please select 

26 Does the Entity use third parties to carry out any 
components of its AML, CTF & Sanctions programme? Please select 

26a lfY, provide further details 

27 Does the entity have a whistleblower policy? !-'lease seIect 
28 Confirm that all responses provided in the above 

Section are representative of all the LE's branches No 
28a If N, clarify which questions the difference/s relate to 

and the branch/es that this applies to. 

Banco Bilbao Vizcaya Argentaria, S.A ADGM Branch 
29 If appropriate, provide any additional 

information/context to the answers in this section. 

4. ANTI BRIBERY & CORRUPTION 
30 Has the Entity documented policies and procedures 

consistent with applicable ABC regulations and 
requirements to reasonably prevent, detect and 
report bribery and corruption? Please select 

31 Does the Entity have an enterprise wide programme 
that sets minimum ABC standards? Please select 

32 Has the Entity appointed a designated officer or 
officers with sufficient experience/expertise 
responsible for coordinating the ABC programme? Please select 

33 Does the Entity have adequate staff with appropriate 
levels of experience/expertise to implement the ABC 
programme? Please select 

34 Is the Entity's ABC programme applicable to: i--Iease seIec1 
35 Does the Entity have a global ABC policy that: 

35a Prohibits the giving and receiving of bribes? This 
includes promising, offering, giving, solicitation or 
receiving of anything of value, directly or indirectly, 
if improperly intended to influence action or obtain 
an advantage. Please select 

35b Includes enhanced requirements regarding 
interaction with public officials? Please select 

35c Includes a prohibition against the falsification of 
books and records (this may be within the ABC policy 

Please select or any other policy applicable to the Legal Entity)? 

36 Does the Entity have controls in place to monitor the 
effectiveness of their ABC programme? Please select 

37 Does the Board receive, assess, and challenge regular 
reporting on the status of the ABC programme? Please select 

38 Has the Entity's ABC Enterprise Wide Risk Assessmen 
(EWRA) been completed in the last 12 months? Please select 

38a If N, provide the date when the last ABC EWRA was 
completed. 

39 Does the Entity have an ABC residual risk rating that 
is the net result of the controls effectiveness and the 
inherent risk assessment? Please select 

40 Does the Entity's ABC EWRA cover the inherent risk 
components detailed below: Please select 

40a Potential liability created by intermediaries and 
other third-party providers as appropriate Please select 
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40 b Corruption risks associated with the countries and 
industries in which the Entity does business, directly 
or through intermediaries Please select 

40c Transactions, products or services, including those 
that involve state-owned or state-controlled entities 
or public officials Please select 

40d Corruption risks associated with gifts and 
hospitality, hiringfintemships, charitable donations 
and political contributions Please select 

40e Changes in business activities that may materially 
increase the Entity's corruption risk Please select 

41 Does the Entity's internal audit function or other 
independent third party cover ABC Policies and 
Procedures? Please select 

42 Does the Entity provide mandatory ABC training to: 
42a Board and senior Committee Management t'Iease seIec1 
42 b 1st Line of Defence t'Iease seIec1 
42c 2nd Line of Defence t-'lease seIect 
42d 3rd Line of Defence t-'lease seIect 
42e Third parties to which specific compliance activities 

subject to ABC risk have been outsourced Please select 
42 f Non-employed workers as appropriate 

(contractors/consultants) Please select 
43 Does the Entity provide ABC training that is targeted 

to specific roles, responsibilities and activities? Please select 
44 Confirm that all responses provided in the above 

Section are representative of all the LE's branches Please select 
44a If N, clarify which questions the difference/s relate to 

and the branch/es that this applies to. 

45 If appropriate, provide any additional 
information/context to the answers in this section. 

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES 
46 Has the Entity documented policies and procedures 

consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

46a Money laundering t'Iease seIec1 
46b Terrorist financing t-'lease select 
46c Sanctions violations t-'lease seIect 
47 Are the Entity's policies and procedures updated at 

least annually? Please select 
48 Has the Entity chosen to compare its policies and 

procedures against: 

48a U.S. Standards t'Iease seIeC1 
48 a1 lfY, does the Entity retain a record of the results? t'Iease seIec1 
48 b EU Standards r-Iease seIec1 
48 b1 lfY, does the Entity retain a record of the results? t'Iease seIec1 
49 Does the Entity have policies and procedures that: 

49a Prohibit the opening and keeping of anonymous 
and fictitious named accounts Please select 

49 b Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NBFls Please select 

49c Prohibit dealing with other entities that provide 
banking services to unlicensed banks Please select 

49d Prohibit accounts/relationships with shell banks t-'lease seIec1 
49e Prohibit dealing with another entity that provides 

services to shell banks Please select 
49 f Prohibit opening and keeping of accounts for 

Section 311 designated entities Please select 
49g Prohibit opening and keeping of accounts for any of 

unlicensed/unregulated remittance agents, 
exchanges houses, casa de cambio, bureaux de 
change or money transfer agents Please select 

49 h Assess the risks of relationships with domestic and 
foreign PEPs, including their family and close 
associates Please select 
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49 i Define the process for escalating financial crime risk 
issues/potentially suspicious activity identified by 
employees Please select 

49j Define the process, where appropriate, for 
terminating existing customer relationships due to 
financial crime risk Please select 

49 k Define the process for exiting clients for financial 
crime reasons that applies across the entity, 
including foreign branches and affiliates Please select 

491 Define the process and controls to identify and 
handle customers that were previously exited for 
financial crime reasons if they seek to re-establish a 
relationship Please select 

49m Outline the processes regarding screening for 
sanctions, PEPs and Adverse Media/Negative News Please select 

49 n Outline the processes for the maintenance of 
internal ''watchlists" Please select 

50 Has the Entity defined a risk tolerance statement or 
similar document which defines a risk boundary 
around their business? Please select 

51 Does the Entity have record retention procedures that 
comply with applicable laws? Please select 

51 a If Y, what is the retention period? 

Please select 
52 Confirm that all responses provided in the above 

Section are representative of all the LE's branches Please select 
52a If N, clarify which questions the difference/s relate to 

and the branch/es that this applies to. 

53 If appropriate, provide any additional 
information/context to the answers in this section. 

6. AMI., CTF & SANCTIONS RISK ASSESSMENT 
54 Does the Entity's AML & CTF EWRA cover the 

inherent risk components detailed below: 

54a Client i--Iease seIec1 
54b Product i--Iease seIec1 
54c Channel t-'lease seIect 
54d Geography t-'lease seIect 
55 Does the Entity's AML & CTF EWRA cover the 

controls effectiveness components detailed below: 

55a Transaction Monitoring t-'lease select 
55b Customer Due Diligence i--Iease seIect 
55c PEP Identification i--Iease seIecr 
55d Transaction Screening i--Iease seIect 
55e Name Screening against Adverse Media/Negative 

News Please select 
55f Training and Education t'lease seIect 
55g Governance r 1,:;a,::11:::; "'""'"""• 

55h Management Information r ,.., ... .,.., ::itm:::l.iL 

56 Has the Entity's AML & CTF EWRA been completed 
in the last 12 months? Please select 

56a If N, provide the date when the lastAML & CTF 
EWRA was completed. 

57 Does the Entity's Sanctions EWRA cover the inherent 
risk components detailed below: 

57 a Client t-'lease seIect 
57 b Product i--Iease seIecr 
57c Channel i--Iease seIecr 
57d Geography t-'lease seIect 
58 Does the Entity's Sanctions EWRA cover the controls 

effectiveness components detailed below: 

58a Customer Due Diligence i--Iease seIecr 
58 b Governance i--Iease seIecr 
58c List Management i--Iease seIect 
58d Management Information t-'lease seIect 
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58e Name Screening t'1ease se1ec1 
58 f Transaction Screening !"'lease se1ect 
58g Training and Education t'1ease se1ec1 
59 Has the Entity's Sanctions EWRA been completed in 

the last 12 months? Please select 
59a If N, provide the date when the last Sanctions 

EWRA was completed. 

60 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

60a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

61 If appropriate, provide any additional 
information/context to the answers in this section. 

7. KYC, CDD and EDD 
62 Does the Entity verify the identity of the customer? t'1ease se1ec1 
63 Do the Entity's policies and procedures set out when 

CDD must be completed, e.g. at the time of 
onboarding or within 30 days? Please select 

64 Which of the following does the Entity gather and 
retain when conducting CDD? Select all that apply: 

64a Customer identification t'1ease se1ec1 
64b Expected activity t'1ease se1ecr 
64c Nature of business/employment t'1ease se1ec1 
64d Ownership structure tJ1ease se1ect 
64e Product usage tJ1ease se1ect 
64f Purpose and nature of relationship tJ1ease se1ect 
64g Source of funds t'1ease se1ec1 
64h Source of wealth t'1ease se1ec1 
65 Are each of the following identified: 
65a Ultimate beneficial ownership tJ1ease se1ect 
65a1 Are ultimate beneficial owners verified? tJ1ease se1ect 
65b Authorised signatories (where applicable) t'1ease se1ec1 
65c Key controllers tJ1ease se1ect 
65d Other relevant parties t'1ease se1ec1 
66 What is the Entity's minimum (lowest) threshold 

applied to beneficial ownership identification? Please select 
67 Does the due diligence process result in customers 

receiving a risk classification? Please select 
67 a lfY, what factors/criteria are used to determine the 

customer's risk classification? Select all that apply: 

67 a1 Product Usage tJ1ease se1ect 
67 a2 Geography t'1ease se1ect 
67 a3 Business Type/Industry t'1ease se1ecr 
67 a4 Legal Entity type t'1ease se1ecr 
67 as Adverse Information tJlease select 
67 a6 Other (specify) 

68 For high risk non-individual customers, is a site visit a 
part of your KYC process? Please select 

68a lfY, is this at 
68 a1 On boarding t'1ease se1ect 
68a2 KYCrenewal t'1ease se1ect 
68a3 Trigger event t'1ease se1ect 
68a4 Other t'1ease se1ect 
68a4a If yes, please specify "Other'' 

69 Does the Entity have a risk based approach to 
screening customers for Adverse Media/Negative 
News? Please select 

69a lfY, is this at 
69 a1 Onboarding t'1ease se1ecr 
69a2 KYC renewal tJ1ease se1ect 
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69a3 Trigger event Please select 
70 What is the method used by the Entity to screen for 

Adverse Media/Negative News? Please select 
71 Does the Entity have a risk based approach to screening 

customers and connected parties to determine whether 
they are PEPs, or controlled by PEPs? Please select 

71 a lfY, is this at: 

71 a1 Onboarding t-'Iease seIec1 
71 a2 KYCrenewal t-'Iease seIec1 
71 a3 Trigger event t-'lease seIect 
72 What is the method used by the Entity to screen PEPs? !-'lease select 
73 Does the Entity have policies, procedures and processes 

to review and escalate potential matches from screening 
customers and connected parties to determine whether 
they are PEPs, or controlled by PEPs? Please select 

74 Is KYC renewed at defined frequencies based on risk 
rating (Periodic Reviews)? Please select 

74a If yes, select all that apply: 

74a1 Less than one year t-'Iease seIec1 
74a2 1 -2 years t-'lease seIect 
74a3 3-4 years t-'lease seIect 
74a4 5 years or more t-'Iease seIec1 
74a5 Trigger-based or perpetual monitoring reviews t-'Iease seIec1 
74a6 Other (Please specify) 

75 Does the Entity maintain and report metrics on current 
and past periodic or trigger event due diligence 
reviews? Please select 

76 From the list below, which categories of customers or 
industries are subject to EDD and/or are restricted, or 
prohibited by the Entity's FCC programme? 

76a Arms, defence, military Please select 
76b Respondent Banks !-'lease select 
76 b1 If EDD or restricted, does the EDD assessment 

contain the elements as set out in the Wolfsberg 
Correspondent Banking Principles 2022? Please select 

76c Embassies/Consulates Please select 
76d Extractive industries Please select 
76e Gambling customers Please select 
76f General Trading Companies Please select 
76g Marijuana-related Entities Please select 
76h MSB/MVTS customers Please select 
76i Non-account customers Please select 
76j Non-Government Organisations !-'lease select 
76k Non-resident customers Please select 
761 Nuclear power Please select 
76m Payment Service Providers Please select 
76n PEPs Please select 
760 PEP Close Associates Please select 
76 p PEP Related Please select 
76q Precious metals and stones Please select 
76 r Red light businesses/Adult entertainment !-'lease select 
76s Regulated charities !-'lease select 
76 t Shell banks !-'lease select 
76 u Travel and Tour Companies Please select 
76v Unregulated charities Please select 
76w Used Car Dealers Please select 
76x Virtual Asset Service Providers Please select 
76y Other (specify) 

77 If restricted, provide details of the restriction 

78 Does EDD require senior business management and/ 
or compliance approval? Please select 
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78a lfY indicate who provides the approval: t"1ease se1ec1 
79 Does the Entity have specific procedures for 

onboarding entities that handle client money such as 
lawyers, accountants, consultants, real estate agents? Please select 

80 Does the Entity perform an additional control or 
quality review on clients subject to EDD? Please select 

81 Confirm that all responses provided in the above 
Section are representative of all the LE's branches No 

81 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to 

Banco Bilbao Vizcaya Argentaria, S.A ADGM Branch 
82 If appropriate, provide any additional 

information/context to the answers in this section. 

Local procedure applicable as required 
8. MONITORING & REPORTING 

83 Does the Entity have risk based policies, procedures 
and monitoring processes for the identification and 
reporting of suspicious activity? Please select 

84 Whal is the method used by the Entity to monitor 
transactions for suspicious activities? Please select 

84a If manual or combination selected, specify what 
type of transactions are monitored manually 

If automated or combination selected, are internal 
84b system or vendor-sourced tools used? Please select 
84 b1 If 'Vendor-sourced tool' or 'Both' selected, what is 

the name of the vendor/tool? 

84b2 When was the tool last updated? Please select 
84b3 When was the automated Transaction Monitoring 

application last calibrated? Please select 

85 Does the Entity have regulatory requirements to 
report suspicious transactions? Please select 

85a lfY, does the Entity have policies, procedures and 
processes to comply with suspicious transaction 
reporting requirements? Please select 

86 Does the Entity have policies, procedures and 
processes to review and escalate matters arising from 
the monitoring of customer transactions and activity? Please select 

87 Does the Entity have a data quality management 
programme to ensure that complete data for all 

transactions are subject to monitoring? Please select 

88 Does the Entity have processes in place to respond 
to Request For Information (RFls) from other entities 
in a timely manner? Please select 

89 Does the Entity have processes in place to send 
Requests for Information (RFls) to their customers in 
a timely manner? Please select 

90 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

90a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to 

91 If appropriate, provide any additional 
information/context to the answers in this section. 

9. PAYMENT TRANSPARENCY 
92 Does the Entity adhere to the Wolfsberg Group 

Payment Transparency Standards? Please select 
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93 Does the Entity have policies, procedures and 
processes to comply with and have controls in place 
to ensure compliance with: 

93a FATF Recommendation 16 t-'Iease seIect 
93 b Local Regulations res 
93 b1 lfY, specify the regulation 

FSRA and UAE Central Bank 
93c If N, explain 

94 Does the Entity have controls to support the inclusion 
of required and accurate originator information in 
cross border payment messages? Please select 

95 Does the Entity have controls to support the inclusion 
of required beneficiary information cross-border 
payment messages? Please select 

95a lfY, does the Entity have procedures to include 
beneficiary address including country in cross 
border payments? Please select 

96 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

96a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

97 If appropriate, provide any additional 
information/context to the answers in this section. 

10. SANCTIONS 
98 Does the Entity have a Sanctions Policy approved by 

management regarding compliance with sanctions 
law applicable to the Entity, including with respect to 
its business conducted with, or through accounts held 
at foreign financial institutions? Please select 

99 Does the Entity have policies, procedures, or other 
controls reasonably designed to prevent the use of 
another entity's accounts or services in a manner 
causing the other entity to violate sanctions 
prohibitions applicable to the other entity (including 
prohibitions within the other entity's local jurisdiction)? Please select 

100 Does the Entity have policies, procedures or other 
controls reasonably designed to prohibit and/or 
detect actions taken to evade applicable sanctions 
prohibitions, such as stripping, or the resubmission 
and/or masking, of sanctions relevant information in 
cross border transactions? Please select 

101 Does the Entity screen its customers, including 
beneficial ownership information collected by the 
Entity, during onboarding and regularly thereafler 
against Sanctions Lists? Please select 

102 What is the method used by the Entity for sanctions 
screening? Please select 

102 a If 'automated' or 'both automated and manual' 
selected: 

102 a1 Are internal system of vendor-sourced tools used? t-'Iease seIec1 
102 a1a If a 'vendor-sourced tool' or 'both' selected, what 

is the name of the vendor/tool? 

102 a2 When did you last test the effectiveness (of finding 
true matches) and completeness (lack of missing 
data) of the matching configuration of the 
automated tool? (If 'Other' please explain in 
Question 110) Please select 

103 Does the Entity screen all sanctions relevant data, 
including at a minimum, entity and location 
information, contained in cross border transactions 
against Sanctions Lists? Please select 

104 What is the method used by the Entity? t-'Iease seIect 
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105 Does the Entity have a data quality management 
programme to ensure that complete data for all 
transactions are subject to sanctions screening? Please select 

106 Select the Sanctions Lists used by the Entity in its 
sanctions screening processes: 

106a Consolidated United Nations Security Council 
Sanctions List (UN) Please select 

106 b United States Department of the Treasury's Office of 
Foreign Assets Control (OFAC) Please select 

106c Office ofFinancial Sanctions Implementation HMT 
(OFSI) Please select 

106d European Union Consolidated List (EU) t-'1ease se1ect 
106e Lists maintained by other G7 member countries t"1ease se1ec1 
106f Other (specify) 

UAE local sanctions list (EOCN) 
107 When regulatory authorities make updates to their 

Sanctions list, how many business days before the 
entity updates their active manual and/or automated 
screening systems against: 

107 a Customer Data t"1ease se1ec1 
107 b Transactions !-'lease se1ect 
108 Does the Entity have a physical presence, e.g. 

branches, subsidiaries, or representative offices 
located in countries/regions against which UN, OFAC, 
OFSI, EU or G7 member countries have enacted 
comprehensive jurisdiction-based Sanctions? Please select 

109 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

109 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

Banco Bilbao Vizcaya Argentaria, S.A ADGM Branch 
110 If appropriate, provide any additional 

information/context to the answers in this section. 

11. TRAINING & EDU CA 110N 
111 Does the Entity provide mandatory training, which 

includes: 

111 a Identification and reporting of transactions to 
government authorities Please select 

111 b Examples of different forms of money laundering, 
terrorist financing and sanctions violations relevant 
for the types of products and services offered 

Please select 
111 C Internal policies for controlling money laundering, 

terrorist financing and sanctions violations Please select 
111 d New issues that occur in the market, e.g. significant 

regulatory actions or new regulations Please select 
111 e Conduct and Culture t-'1ease se1ect 
111f Fraud t-'1ease se1ect 
112 Is the above mandatory training provided to: 
112 a Board and Senior Committee Management l"'1ease se1ec1 
112 b 1st Line of Defence l-'1ease se1ect 
112 C 2nd Line ofDefence !-'lease se1ect 
112 d 3rd Line of Defence t"1ease se1ect 
112 e Third parties to which specific FCC activities have 

been outsourced Please select 
112 f Non-employed workers (contractors/consultants) !-'lease select 
113 Does the Entity provide AML, CTF & Sanctions trainini 

that is targeted to specific roles, responsibilities and 
Please select high-risk products, services and activities? 

114 Does the Entity provide customised training for AML, 
CTF and Sanctions staff? Please select 

114a lfY, how frequently is training delivered? t-'1ease se1ect 
115 Confirm that all responses provided in the above 

Section are representative of all the LE's branches Please select 

@ The Wolfsberg Group 2023 Page 11 CBDDQV1.4 



WolfSberg Group Correspondent Banking Due DIiigence QuesUonnalre (CBDDQJ V1.4 

115a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

116 If appropriate, provide any additional 
information/context to the answers in this section. 

12. QUALITY ASSURANCE /COMPLIANCE TESTING 
117 Does the Entity have a program wide risk based 

Quality Assurance programme for financial crime 
(separate from the independent Audit function)? Please select 

118 Does the Entity have a program wide risk based 
Compliance Testing process (separate from the 
independent Audit function)? Please select 

119 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

119 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

120 If appropriate, provide any additional 
information/context to the answers in this section. 

13.AUDIT 
121 In addition to inspections by the government 

supervisors/regulators, does the Entity have an 
internal audit function, a testing function or other 
independent third party, or both, that assesses FCC 
AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? Please select 

122 How often is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

122 a Internal Audit Department !-'lease seIect 
122 b External Third Party t-'Iease seIec1 
123 Does the internal audit function or other independent 

third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions policy and 
procedures Please select 

123 b Enterprise Wide Risk Assessment t'Iease seIec1 
123 C Governance !-'lease seIect 
123 d KYC/CDD/EDD and underlying methodologies t-'Iease seIec1 
123 e Name Screening & List Management l"'Iease seIec1 
123 f Reporting/Metrics & Management Information t-'Iease seIec1 
123 g Suspicious Activity Filing !-'lease seIect 
123 h Technology l-'Iease seIect 
123 i Transaction Monitoring l"'Iease seIec1 
123j Transaction Screening including for sanctions t-'Iease seIec1 
123 k Training & Education !-'lease seIect 
1231 Other (specify) 

124 Are adverse findings from internal & external audit 
tracked to completion and assessed for adequacy 
and completeness? Please select 

125 Confirm that all responses provided in the above 
section are representative of all the LE's branches Please select 

125a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

126 If appropriate, provide any additional 
information/context to the answers in this section. 

14. FRAUD 
127 Does the Entity have policies in place addressing 

fraud risk? Please select 
128 Does the Entity have a dedicated team responsible 

for preventing & detecting fraud? Please select 
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121 Does the Entity have real arne monitoring lo deteet 
fraud? Please select 

130 Do the Entity's prooe- include gll1hering 
addlUonal lnfDnnatlon kJ support Ila fnlud contrula, fDr 
uarr.,iti: IP addrasa, GPS loca11on, and/or davlca I>? Please select 

131 Confirm that all raaponNB pruvtdad In 1he above 
eecllon BIB IBPIB88nt11UWI of all Iha LE's brandies Please select 

131' If N, cterltywnleh que811one !he dlfferance/8 rel881D 
and the branchfH that lhis applias kJ. 

132 If approprtafll, provide any add ltlonal 
lnfonna11on/oon111Xt1D Iha en&Wers In this 111c110n. 

Daclarwtioo Statamant 

Wc6balg GIQ,\, Cu>,u.p;ii do,t B9r61ng 0.. Dllge,Q, Oualknllliv 2023 (CBIXlQ V1 .4) 
Decllralllln Slat8rn8nt (To be elgnad l)'f GIObal Head~ Corn111pondent Ba""ng or equlvalenl poslbn holder AND Gra.t, Money Law!demg F're¥9ntlan Olllcer, Glallal Head of 
!'.rG- Maney l.a.nlartlQ, CIIIIII Ccmplln:e omcer, Glallal Head ol Ananclal Cmiea Ccmplln:e OR ecp.,alant) 
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Wolfsberg 

Group 

Wolfs berg Group Correspondent Banking Due DIiigence Questionnaire (CBDDQ) V1A 

Financial Institution Name: Banco BIibao Vizca a Argentarla S.A., Nlederlassung Deutschland 
Location (Country) : Germany 

The questionnaire Is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level Including 
any branches for which the client base, products and control model are materlally similar to the LE Head Office. This questionnaire should not cover more than one 
LE. Each question In the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 
of Its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 
offered, client base etc.) Is materially different than Its Entity Head Office, a separate questionnaire can be completed for that branch . 

No# Question Answer 

1. ENTITY & OWNERSHIP 
1 Full Legal Name 

Banco Bilbao Vizcaya Argenlaria S.A. 

2 Append a list of foreign branches which are covered 
Banco BIibao Vizcaya Argentarla S.A., Nledarlassung Deutschland 

by this questionnaire 

3 Full Legal (Registered) Address 
Neue Mainzer Str. 28, 60311 Frankfurt am Main 

4 Full Primary Business Address (if different from 
above) 

5 Dale of Entity incorporation/establishment 
2007 

6 Select type of ownership and append an ownership 
chart if available 

6a Publicly Traded (25% of shares publicly traded) Please select 
6 a1 IIY, indicate the exchange traded on and ticker 

symbol 

6b Member Owned/Mutual Please select 
6c Government or Slate Owned by 25% or more Please select 
6d Privately Owned Please select 
6 d1 lfY, provide details of shareholders or ultimate 

beneficial owners with a holding of 10% or more 

7 % of the Entity's total shares composed of bearer 
shares 

8 Does the Entity, or any of its branches, operate under 
an Offshore Banking License (OBL)? Please select 

Ba If Y, provide the name oflhe relevant branch/es 
which operate under an OBL 

9 Does the Bank have a Virtual Bank License or 
provide services only through online cha nnels? Please select 

10 Name of primary financial regulator/supervisory 
authority 

11 Provide Legal Entity Identifier (LEI) if available 

12 Provide the full legal name oflhe ullimate parent (if 
different from the Entity completing the DDQ) 
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Wolfsberg Group Correspondent Banking Due Dlllgence Questionnaire (CBDDQ) V1A 

13 Jurisdiction of licensing aulhority and regulator of 
ultimate parent 

14 Select the business areas applicable to the Entity 

14 a Retail Banking Please select 
14 b Private Banking No 
14 C Commercial Banking Please select 
14 d Transactional Banking Please select 
14 e Investment Banking Please select 
14 f Financial Markets Trading Please select 
14 g Securities Services/Custody No 
14 h Broker/Dealer No 
141 Multilateral Development Bank Please select 
14J Wealth Management No 
14 k Other (please explain) 

15 Does the Entity have a significant (10% or more) 
portfolio of non-resident customers or does it derive 
more than 10% of its revenue from non-resident 
customers? (Non-resident means customers primarily Please select 

resident in a different jurisdiction to the location 
where bank services are provided) 

15 a lfY, provide the top five countries where the non-
resident customers are located. 

16 Select the closest value: 

16 a Number of employees 51 200 

16 b Total Assets Please select 
17 Confirm that all responses provided in the above 

Section are representative of all the LE's branches. Please select 

17 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

18 If appropriate, provide any additional 
information/context to the answers in this section . 

2. PRODUCTS & SERVICES 
19 Does the Entity offer the following products and 

services: 

19 a Correspondent Banking No 
19 a1 lfY 
19 a1a Does the Entity offer Correspondent Banking 

services to domestic banks? Please select 

19 a1b Does the Entity allow domestic bank clients to 
provide downstream relationships? Please select 

19 a1c Does the Entity have processes and procedures 
in place to identify downstream relationships with Please select 
domestic banks? 

19 a1d Does the Entity offer Correspondent Banking 
services to foreign banks? Please select 

19 a1e Does the Entity allow downstream relationships 
with foreign banks? Please select 

19 a1f Does the Entity have processes and procedures 
in place to identify downstream relationships with Please select 
foreign banks? 

19 a1g Does the Entity offer Correspondent Banking 
services to regulated Money Services Businesses Please select 
(MSBs)/Money Value Transfer Services (MVTSs)? 

19 a1h Does the Entity allow downstream relationships 
with MSBs, MVTSs, or Payment Service Provider 
(PSPs)? 

19a1h1 MSBs Please select 
19a1h2 MVTSs Please select 
19 a1 h3 PSPs Please select 
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19 a1I Does lhe Enlity have processes and procedures 
in place lo identify downstream relationships with Please select 
MSBs /MVTSs/PSPs? 

19 b Cross-Border Bulk Cash Delivery Please select 
19 C Cross-Border Remillances No 
19 d Domestic Bulk Cash Delivery Please select 
19 e Hold Mail No 
19 f International Cash Leiter No 
19 g Low Price Securities Please select 
19 h Payable Through Accounts Please select 
19 I Payment services to non-bank entities who may 

then offer third party payment services lo their No 
customers? 

19 11 lfY, please select all that apply below? 
1912 Third Party Payment Service Providers Please select 
19 13 Virtual Asset Service Providers (VASPs) Please select 
1914 eCommerce Platforms Please select 
1915 other - Please explain 

19j Private Banking No 
19 k Remote Deposit Capture (RDC) Please select 
19 I Sponsoring Private ATMs Please select 
19 m Stored Value Instruments No 
19 n Trade Finance Please select 
19 o Virtual Assets No 
19 p For each of the following please stale whether you 

offer the service to walk-in customers and if so, the 
applicable level of due diligence: 

19 p1 Check cashing service No 
19 p1a If yes, stale the applicable level of due diligence Please select 
19 p2 Wire transfers No 
19 p2a If yes, slate the applicable level of due diligence Please select 
19 p3 Foreign currency conversion No 
19 p3a If yes, state the applicable level of due diligence Please select 
19 p4 Sale of Monetary Instruments No 
19 p4a If yes, state the applicable level of due diligence Please select 
19 p5 If you offer other services to walk-in customers 

please provide more detail here, includ ing 
describing the level of due diligence. 

19 q Olher high-risk products and services identified by 
the Entity (please specify) 

20 Confirm that all responses provided in the above 
Section are representative of all the LE's branches. No 

20 a If N, clarify which questions the difference/s relate to 
Banco Bilbao Vizcaya Argentaria S.A., Niederlassung Deulschland 

and the branch/es that this applies lo. 

21 If appropriate, provide any additional 
information/context to the answers in this section. 

3. AML, CTF & SANCTIONS PROGRAMME 
22 Does the Entity have a programme Iha! sets minimum 

AML, CTF and Sanctions standards regarding the 
following components: 

22 a Appointed Officer with sufficient experience/expertise Please select 
22 b Adverse Information Screening Please select 
22 C Beneficial Ownership Please select 
22 d Cash Reporting Please select 
22 e CDD Please select 
22 f EDD Please select 
22 g Independent Testing Please select 
22 h Periodic Review Please select 
221 Policies and Procedures Please select 
22) PEP Screening Please select 
22 k Risk Assessment Please select 
221 Sanctions Please select 
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22m Suspicious Activity Reporting Please selecl 
22 n Training and Education Please selecl 
220 Transaction Monitoring Please selecl 
23 How many full time employees are In the Entity's 

AML, CTF & Sanctions Compliance Department? 1-10 

24 Is the Entity's AML, CTF & Sanctions policy approved 
at least annually by lhe Board or equivalent Senior 

Please select Management Commillee? If N, describe your practice 
in Question 29. 

25 Does the Board receive, assess, and challenge 
regular reporting on the status or the AML, CTF, & Please select 
Sanctions programme? 

26 Does lhe Entity use lhlrd parties to carry out any 
components of Its AML, CTF & Sanctions programme? PIMs6 select 

26 a lfY, provide further details 

27 Does the entity have a whlsUeblower policy? Please select 
28 Confirm that all responses provided in the above 

Section are representative or all the LE's branches No 

28 a If N, clarify which questions the difference/s relate to Banco Bilbao Vizcaya Argentaria S.A., Niederlassung Deulschland 
and the branch/es that this applies to. 

29 If appropriate, provide any additional 
Information/context to the answers in this section. 

4. ANTI BRIBERY & CORRUPTION 
30 Has lhe Entity documented policies and procedures 

consistent with applicable ABC regulations and 
requirements to reasonably prevent, detect and Please selecl 

report bribery and corruption? 

31 Does the Entity have an enterprise wide programme 
lhat sets minimum ABC standards? Please selacl 

32 Has lhe Entity appointed a designated officer or 
officers wilh sufficient experience/expertise Please select 
responsible for coordinating the ABC programme? 

33 Does lhe Entity have adequate staffwilh appropriate 
levels or experience/expertise to implement the ABC Ptease select 
programme? 

34 Is the Entity's ABC programme applicable to: Please select 
35 Does the Entity have a g lobal ABC policy that: 
35a Prohibits the giving and receiving of bribes? This 

includes promising, offering, giving, solicitation or 
receiving or anylhlng or value, directly or Indirectly, 
if improperly Intended to Influence action or obtain 

Please select 

an advantage. 

35 b Includes enhanced requirements regarding 
interaction with public officials? Please selecl 

35c Includes a prohibition against the ratslficatlon or 
books and records (this may be within the ABC policy Please selecl 
or any other policy applicable to the Legal Entity)? 

36 Does the Entity have controls In place to monitor lhe 
effectiveness or their ABC programme? Prease select 

37 Does the Board receive, assess, and challenge regular 
reporting on the status of the ABC programme? 

Please setecl 

38 Has the Entily's ABC Enlerprlse Wide Risk Assessment 
(EWRA) been completed in the last 12 months? Please selecl 

38 a lrN, provide lhe dale when lhe fast ABC EWRAwas 
completed. 

39 Does the Entity have an ABC residual risk rating that 
Is lhe net result or the controls effectiveness and lhe Please select 
Inherent risk assessment? 

40 Does lhe Entity's ABC EWRA cover the inherenl risk 
components delalled below: Please select 

40 a Potential liability created by intermediaries and 
other lhird-party providers as appropriate Please select 
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40 b Corruption risks associated with the countries and 
industries in which the Entity does business, directly Please select 
or through intermediaries 

40 C Transactions, products or services, including those 
that involve state-owned or state-controlled entities Please select 
or public officials 

40 d Corruption risks associated with gifts and 
hospitality, hiringnnternships, charitable donations Please select 
and political contributions 

40 e Changes in business activities that may materially 
increase the Entity's corruption risk Please select 

41 Does the Entity's internal audit function or other 
independent third party cover ABC Policies and Please select 
Procedures? 

42 Does the Enlity provide mandatory ABC training to: 
42 a Board and senior Committee Management Please select 
42 b 1st Line ofDefence Please select 
42 C 2nd Line ofDefence Please select 
42 d 3rd Line ofDefence Please select 
42e Third parties to which specific compliance activities 

subject to ABC risk have been outsourced Please select 

42 f Non-employed workers as appropriate 
(contractors/consultants) Please select 

43 Does the Entity provide ABC training that is targeted 
to specific roles, responsibilities and activities? Please select 

44 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

44 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

45 If appropriate, provide any additional 
information/context to the answers in this section. 

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES 
46 Has the Entity documented policies and procedures 

consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

46 a Money laundering Please select 
46 b Terrorist financing Please select 
46 C Sanctions violations Please select 
47 Are the Entity's policies and procedures updated at 

least annually? Please select 

48 Has the Entity chosen to compare its policies and 
procedures against: 

48 a U.S. Standards Please select 
48 a1 If Y, does the Entity retain a record of the results? Please select 
48 b EU Standards Please select 
48 b1 lfY, does the Entity retain a record of the results? Please select 
49 Does the Entity have policies and procedures that: 
49 a Prohibit the opening and keeping of anonymous 

and fictitious named accounts Please select 

49 b Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NBFls Please select 

49 C Prohibit dealing with other entities that provide 
banking services to unlicensed banks Please select 

49 d Prohibit accounts/relationships with shell banks Please select 
49 e Prohibit dealing with another entity that provides 

services to shell banks Please select 

49 f Prohibit opening and keeping of accounts for 
Section 311 designated entities Please select 

49 g Prohibit opening and keeping of accounts for any of 
unlicensed/unregulated remittance agents, 
exchanges houses, casa de cambio, bureaux de Please select 

change or money transfer agents 

49 h Assess the risks of relationships with domestic and 
foreign PEPs, including their family and close Please selecl 
associates 
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491 Define the process for escalating financial crime risk 
issues/potentially suspicious activity identified by Please select 
employees 

49j Define the process, where appropriate, for 
terminating existing customer relationships due to Please select 
financial crime risk 

49 k Define the process for exiting clients for financial 
crime reasons that applies across the entity, Please select 
including foreign branches and affiliates 

491 Define the process and controls to identify and 
handle customers that were previously exiled for 
financial crime reasons if they seek to re-establish a Please select 

relationship 

49 m OuUine the processes regarding screening for 
sanctions, PEPs and Adverse Media/Negative News Please select 

49 n OuUine the processes for the maintenance of 
internal "watchlists" Please select 

50 Has the Entity defined a risk tolerance statement or 
similar document which defines a risk boundary Please select 
around their business? 

51 Does the Entity have record retention procedures that 
comply with applicable laws? Please select 

51 a If Y, what is the retention period? 

Please select 

52 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

52 a If N, clarify which questions the difference/s relate lo 
and the branch/es that this applies to. 

53 If appropriate , provide any additional 
information/context to the answers in this section . 

6. AML, CTF & SANCTIONS RISK ASSESSMENT 
54 Does the Entity's AML & CTF EWRA cover the 

inherent risk components detailed below: 

54 a Client Please select 
54 b Product Please select 
54 C Channel Please select 
54d Geography Please select 
55 Does the Entity's AML & CTF EWRA cover the 

controls effectiveness components detailed below: 

55 a Transaction Monitoring Please select 
55 b Customer Due Diligence Please select 
55 C PEP Identifica tion Please select 
55 d Transaction Screening Please select 
55e Name Screening against Adverse Media/Negative 

News Please select 

55 f Training and Education Please select 
55g Governance Please select 
55 h Management Information Please select 
56 Has the Entity's AML & CTF EWRA been completed 

in the last 12 months? Please select 

56 a If N, provide the dale when the laslAML & CTF 
EWRA was completed. 

57 Does the Entity's Sanctions EWRA cover the inherent 
risk components detailed below: 

57 a Client Please select 
57 b Product Please select 
57 C Channel Please select 
57 d Geography Please select 
58 Does the Entity's Sanctions EWRA cover the controls 

effectiveness components detailed below: 

58 a Customer Due DIiigence Please select 
58 b Governance Please select 
58 C Lisi Management Please select 
58 d Management Information Please select 
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58 e Name Screening Please select 
58 f Transaction Screening Please select 
58 g Training and Education Please select 
59 Has the Entity's Sanctions EWRA been completed in 

the last 12 months? Please select 

59 a If N, provide the dale when the last Sanctions 
EWRA was completed , 

60 Confirm that all responses provided in the above 
Section are represenlalive of all the LE's branches Please select 

60 a If N, clarify which questions the difference/s relate lo 
and the branch/es that this applies to. 

61 If appropriate, provide any additional 
information/context lo the answers In this section. 

7. KYC, CDD and EDD 
62 Does the Entity verify the identity of the customer? Please select 
63 Do the Entity's policies and procedures set out when 

CD□ must be completed, e.g. al the lime of Please select 
onboarding or within 30 days? 

64 Which of the following does the Entity gather and 
retain when conducting CD□? Select all that apply: 

64 a Customer identification Please select 
64 b Expected activity Please select 
64 C Nature of business/employment Please select 
64 d Ownership structure Please select 
64e Product usage Please select 
64 f Purpose and nature of relationship Please select 
64 g Source of funds Please select 
64 h Source of wealth Please select 
65 Are each of the following Identified: 
65 a Ultimate beneficial ownership Please select 
65 a1 Are ultimate beneficial owners verified? Please selecl 
65 b Authorised signatories (where applicable) Please select 
65 C Key controllers Yes 
65 d Other relevant parties Please select 
66 What is the Entity's minimum (lowest) threshold 

applied lo beneficial ownership identification? Please select 

67 Does the due diligence process result in customers 
receiving a risk classification? Please select 

67 a If Y, what factors/criteria are used lo determine the 
customer's risk classification? Select all that apply: 

67 a1 Product Usage Please select 
67 a2 Geography Please select 
67 a3 Business Type/Industry Please select 
67 a4 Legal Entity type Please select 
67 a5 Adverse Information Please select 
67 a6 Other (specify) 

68 For high risk non-individual customers, is a site visit a 
part of your KYC process? Please select 

68 a If Y, is this al: 
68 a1 On boarding Please select 
68 a2 KYC renewal Please select 
68 a3 Trigger event Please select 
68 a4 Other Please select 
68 a4a If yes, please specify "Other" 

69 Does the Entity have a risk based approach to 
screening customers for Adverse Media/Negative Please select 
News? 

69 a lfY, is this al: 

69 a1 Onboarding Please select 
69 a2 KYC renewal Please select 
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69 a3 Trigger event Please seJecl 
70 What is the method used by the Entity to screen for 

Adverse Media/Negative News? Please :sele:cl 

71 Does the Entity have a risk based ap_proach to screen1ng 
customers and connected parries to determine whether Please select 
!hey are PEPs, or controlled by PEPs? 

71 a lfY. Is this at: 
71 al On boarding Please seloct 
71 a2 KYCrenewal Please select 
71 a3 Trigger event Please select 
72 What Is the method used by the Enlily lo screen PEPs? Plesse selec-t 
73 Does the Entity have policies, procedures and processes 

to review and escalate potenllaf matches from screening 
Please select customers and connected parties to determine whether 

they are PEPs, or controlled by PEPs? 

~4 Is KYC renewsd at dsfinsd frequencies based on risk 
Please selecl ra~ng (Periodic Reviews)? 

74a i, yes, select all that apply: 
74 a1 Less than one year Please select 
74a2 1 -2 years Please selecl 
74a3 3 - 4 years Please select 
74a4 5 years or more Please select 
74 a5 Trigger-based or perpetual monitoring reviews Please-select 
74 a6 Olhsr (Please specify) 

75 Does the Entity maintain and report metrics on current 
and past periodic or trigger event due dlligence Please select 
reviews? 

76 From the 11s1 below, which categories of customers or 
industries are subject lo EDD and/or are res~icled, or 
prohibited by the EnU\y's FCC programme? 

76 a Arms, defence, military Please select 

76 b Respondent Banks Please setecl 
76 b1 If EDD or restricted, does the EDD assessmenl 

contain the elements as set out in the Wolfsberg Please select 
Correspondent Banking Principles 2022? 

76 C Embassies/Consulates Please select 

76d Extractive Industries Please sefect 

76e Gambling cuslomers PillijS@ ~elect 

76 f General Trading Companres Please select 

76 g Marijuana-related Enttttes Please select 

76 h MSB/MVTS customers Please select 

76 I Non-account customers Pleaso select 

76J Non-Government Organisations Please selecl 

76 k Non~resident customers Please select 

76 I Nuclear power Please select 

76 m Payment Service Providers Please select 

76n PEPs Please select 
76 0 PEP Close Associates Plcaso seled 

76 p PEP Relatl!d Please select 

76 q Precious metals and slones Ploase selecl 

76 r Red light businesses/Adult entertainmenl Please select 

76s Regulated charities Pig~~~ $Ql~ct 

76 I Shell banks Please select 

76 u Travel and Tour Companies Please select 

76v Unregulated charities Please selecl 

76w Used Car Dealers Please select 

76x Virtual Asset Service Providers Please selac1 
76y Olher (specify) 

77 If restricted, provide. details of the resfrlclion 

78 Does EDD require senior busine$s management and/ 
P loase select or compliance approval? 
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78 a lf Y indicate who provides the approval: Please select 
79 Does the Entity have specific procedures for 

on boarding entities that handle client money such as Please select 
lawyers, accountants, consultants, real estate agents? 

80 Does the Entity perform an additional control or 
quality review on clients subject to EDD? Please select 

81 Confirm that all responses provided in the above 
Section are representative of all the LE's branches No 

81 a If N, clarify which questions the difference/s relate to 
Banco Bilbao Vizcaya Argentaria S.A., Niederlassung Deutschland 

and the branch/es that this applies to 

82 If appropriate, provide any additional Local procedure applicable as required 
Information/context to the answers In this section. 

B. MONITORING & REPORTING 

83 Does the Entity have risk based policies, procedures 
and monitoring processes for the identification and Please select 
reporting of suspicious activity? 

84 What is the method used by the Entity to monitor 
Please select transactions for suspicious activities? 

84 a If manual or combination selected, specify what 
type of transactions are monitored manually 

If automated or combination selected, are internal 
Please select 84 b system or vendor-sourced tools used? 

84 b1 If Vendor-sourced tool' or 'Both' selected, what is 
the name of the vendor/tool? 

84 b2 When was the tool last updated? Please select 

84 b3 When was the automated Transaction Monitoring Please select 
application last calibrated? 

85 Does the Entity have regulatory requirements to 
Please select 

report suspicious transactions? 

85 a lfY, does the Entity have policies, procedures and 
processes to comply with suspicious transaction Please select 
reporting requirements? 

86 Does the Entity have policies, procedures and 
processes to review and escalate matters arising from Please select 
the monitoring of customer transactions and activity? 

87 Does the Entity have a data quality management 
programme to ensure that complete data for all Please select 

transactions are subject to monitoring? 

88 Does the Entity have processes in place to respond 
to Request For Information (RFls) from other entities Please select 
in a timely manner? 

89 Does the En lity have processes in place to send 
Requests for Information (RFls) to their customers in Please select 
a timely manner? 

90 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

90 a lf N, clarify which questions the difference/s relate to 
and the branch/es that this applies to 

91 If appropriate, provide any additional 
Information/context to the answers in this section. 

9. PAYMENT TRANSPARENCY 
92 Does the Entity adhere to the Wolfsbe rg Group 

Payment Transparency Standards? 
Please select 
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93 Does the Enlity have policies, procedures and 
processes to comply with and have controls in place 
lo ensure compliance with: 

93 a FATF Recommendalion 16 Please select 
93 b Local Regulalions Please select 
93 b1 lfY, specify the regulation 

93 C If N, explain 

94 Does the Entity have controls lo support the inclusion 
of required and accurate originator Information in Please select 
cross border payment messages? 

95 Does the Entity have controls lo support the inclusion 
of required beneficiary information cross-border Please select 
payment messages? 

95 a If Y, does the Entity have procedures to include 
beneficiary address including country in cross Please select 
border payments? 

96 Confirm Iha! all responses provided in lhe above 
Section are representative of all the LE's branches Please select 

96 a If N, clarify which questions the difference/s relate to 
and lhe branch/es that this applies lo. 

97 If appropriate, provide any addi tional 
information/context lo the answers in this section. 

10. SANCTIONS 
98 Does lhe Enlity have a Sanctions Policy approved by 

management regarding compliance with sanclions 
law applicable lo lhe Entity, including with respect to Please select 
ils business conducled with, or through accounts held 
at foreign financial inslilutions? 

99 Does the Entity have policies, procedures, or other 
controls reasonably designed lo prevent the use of 
another entity's accounts or se rvices in a manner 

Please select causing the other entity lo violate sanctions 
prohibitions applicable to the other enti ty (including 
prohibitions within the other entity's local jurisdiction)? 

100 Does the Entity have policies, procedures or other 
controls reasonably designed lo prohibit and/or 
detect actions taken lo evade applicable sanctions 
prohibitions, such as stripping, or the resubmission Please select 

and/or masking, of sanctions relevant information in 
cross border transactions? 

101 Does the Entity screen its customers, including 
beneficial ownership information collected by the 
Entity, during onboarding and regularly !hereafter Please select 

against Sanctions Lists? 

102 What is the method used by the Entity for sanctions 
screening? Please select 

102 a lf'aulomaled' or 'both automated and manual' 
selected: 

102 a1 Are internal system of vendor-sourced tools used? Please select 
102 a1a If a 'vendor-sourced tool' or 'both' se lected, what 

is lhe name of lhe vendor/lool? 

102 a2 When did you last lest the effectiveness (of finding 
true matches) and completeness (lack of missing 
data) of the matching configuration of the 
automated tool? (lf'Olhe( please explain in 

Please select 

Question 110) 

103 Does the Entity screen all sanctions relevant data, 
Including at a minimum, entity and location 
information, contained in cross border transactions Please select 

against Sanctions Lists? 

104 What is the method used by the Entity? Please select 
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105 Does the Entity have a data quality management 
programme to ensure that complete data for all Please select 
transactions are subject to sanctions screening? 

106 Select the Sanctions Lists used by the Entity in its 
sanctions screening processes: 

106 a Consolidated United Nations Security Council 
Sanctions List (UN) Please select 

106 b United States Department of the Treasury's Office of 
Foreign Assets Control (OFAC) Please select 

106 C Office of Financial Sanctions Implementation HMT 
(OFSI) Please select 

106 d European Union Consolidated List (EU) Please select 
106 e Lists maintained by other G7 member countries Please select 
106 f Other (specify) 

107 When regulatory authorities make updates to their 
Sanctions list, how many business days before the 
entity updates their active manual and/or automated 
screening systems against: 

107 a Customer Data Please select 
107 b Transactions Please select 
108 Does the Entity have a physical presence, e.g. 

branches, subsidiaries, or representative offices 
located in countries/regions against which UN, OFAC, No 
OFSI, EU or G7 member countries have enacted 
comprehensive jurisdiction-based Sanctions? 

109 Confirm that all responses provided in the above 
Section are representative of all the LE's branches No 

109 a If N, clarify which questions the difference/s relate to 
Banco Bilbao Vizcaya Argentaria S.A., Niederlassung Deulschland 

and the branch/es that this applies to. 

110 If appropriate, provide any additional 
information/context to the answers in this section. 

11, TRAINING & EDUCATION 
111 Does the Entity provide mandatory training, which 

includes: 

111 a Identification and reporting of transactions to 
government authorities Please select 

111 b Examples of different forms of money laundering, 
terrorist financing and sanctions violations re levant 
for the types of products and services offered Please select 

111 C Internal policies for controlling money laundering, 
terrorist financ ing and sanctions violations Please select 

111 d New issues that occur in the market, e.g. significant 
regulatory actions or new regulations Please select 

111 e Conduct and Culture Please select 
1111 Fraud Please select 
112 Is the above mandatory training provided to: 
112 a Board and Senior Commltlee Management Please select 
112 b 1st Line of Defence Please select 
112 C 2nd Line of Defence Please select 
112 d 3rd Line ofDefence Please selecl 
112 e Third parties to which specific FCC aclivities have 

been outsourced Please select 

112 f Non-employed workers (contractors/consultants) Please select 
113 Does the Entity provide AML, CTF & Sanctions training 

that is targeted to specific roles, responsibilities and Please select 
high-risk products, services and activities? 

114 Does the Entity provide customised training for AML, 
CTF and Sanctions staff? Please select 

114 a lfY, how frequently is training delivered? Please select 
115 Confirm that alt responses provided in the above 

Section are represenlative of alt the LE's branches Please select 
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115 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

116 If appropriate, provide any additional 
In addition lo BBVA Group trainings, Banco Bilbao Vizcaya Argenlaria S.A., Niederlassung 

information/context to the answers In this section. Deulschland provides regular onsile training lo its staff in Germany. 

12. QUALITY ASSURANCE /COMPLIANCE TESTING 
117 Does the Entity have a program wide risk based 

Quality Assurance programme for financial crime Please select 
(separate from the independent Audit function)? 

118 Does the Entity have a program wide risk based 
Compliance Testing process (separate from the Please select 
independent Audit function)? 

119 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

119 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

120 If appropriate, provide any additional In addition to the Group programme, the Compliance function at Banco Bilbao Vizcaya Argentaria 
information/context to the answers in this section. S.A., Niederlassung Deutschland maintains a local control plan and conducts regular and periodic 

reviews. 

13.AUDIT 
121 In addition to inspections by the government 

supervisors/regulators, does the Entity have an 
internal audit function, a testing function or other 
independent third party, or both, that assesses FCC Please select 

AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? 

122 How often is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

122 a Internal Audit Department Please select 
122 b External Third Party Please select 
123 Does the internal audit function or other independent 

third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions policy and 
procedures Please select 

123 b Enterprise Wide Risk Assessment Please select 
123 C Governance Please select 
123 d KYC/CDD/EDD and underlying methodologies Please select 
123 e Name Screening & Lisi Management Please select 
123 f Reporting/Metrics & Management Information Please select 
123 g Suspicious Activity Filing Please select 
123 h Technology Please select 
1231 Transaction Monitoring Please select 

123J Transaction Screening including for sanctions Please select 
123 k Training & Education Please select 
123 I Other (specify) 

124 Are adverse findings from internal & external audit 
tracked to completion and assessed for adequacy Please select 
and completeness? 

125 Confirm that all responses provided in the above 
section are representative of all the LE's branches Please select 

125 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

126 If appropriate, provide any additional 
information/context lo the answers in this section. 

14. FRAUD 
127 Does the Entity have policies in place addressing 

fraud risk? Please select 

128 Does the Entity have a dedicated team responsible 
for preventing & detecting fraud? Please select 
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129 

130 

131 

131 a 

132 

Does the Entity have real time monitoring to detect 
fraud? 

Do the Entity's p rocesses include gathering 
additional information to support its fraud controls, for 
example: IP address, GPS location, and/or device ID? 

Conr.rm that all responses provided in the above 
section are representative of all the LE's branches 

If N, clarify w hich questions the dlfference/s relate to 
and the branch/es that this applies to. 

If appropriate, provide any addiUonal 
information/context lo the answers in this section. 

Declaration Statement 

Please select 

Please select 

Please select 

Wofsberg Group Correspondent Banking Due Diligence Queslionnaire 2023 (CBDDQ V1.4) 
Declaratbn Statement (To be signed by Gbbal Head of Correspondent Banking or equivalent posttlon hokier AND Group Money Laundering Prevenllon Officer. Global Head of 
Anti• Money Laundering, Chief Compiance Officer, Gbbal Head of Financial Crimes Compliance OR equivalent) 

Banco Bilbao Vizcaya Argenlaria S.A., Niederlassung De (Financial lnsl!utk>n name) is fuly commlled to the fight against financial crime and makes 
every efforl to remain in full compfance with au applicable financial crime laws, regutalions and standards in al of the jurisdictions in which ii does busiless and holds accounls. 

The Flnanclal Institution understands the critical Importance of havrng efreclive and suslainabla controls to combat flnanclal crime in order to protect its reputation and to meet its 
legal and regulatory obligafons. 

The Financtal lnslilulion recognises the Importance of lransparency regarding parties to transaclions in i:lternatlonal paymenls and has adoptedf'as committed to adopting these 
standards. 

The Financial lnstttulion furlher cerlif,es I compies wih / is working to compt,, with the Wotrsberg Correspondent Banking Principles and the WoWsberg Trade Finance Principles. 
The information provided in this WoKsberg CBDDQ wil be kepi current and wil be updated no less frequentt,, than every eighteen months. 

The Financial lnstltulion commits to file accurate suppiemenlalinformation on a limety basis. 

I, N/A (Gbbal Head of Correspondent Banking or equivalent), cerlify that I have read and understood this declaration, that 
the answers provided in this WoKsberg CBDDQ are complete and correct to my honest belief, and that I am aulhorised to execule this declaration on behaK of the Financial 
Institution. 

t, Marek Kilian, Head of Compliance & AML Germany (MLRO or equivalent), certify that I have read and underslood this declaralbn, that the answers provided In this 
WoKsberg CBDDQ are complele and correct lo my honest beief, and that I am authorised to execute this declaration on behalf of the Financial lnstttution. 

C> Tho Wolfsberg Group 2023 

Neue Mainz.~r ~\J •. 
311 Frankfijf\ 
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Wollallerg G-c;o.,...ponci.nt Ba"klng Due Dlllgon .. Quea11o" ...... (l:IIDDQ) Y1,4 

the 
Wolfs berg 

Group Flnanclal Institution ...,_, 
Locallon CCount,y) : 

I Banco BIibao Vizcaya Argentarta S.A.(Belglan Branch) 
Belgium 

T1w qu..tlonnal,. ls ,-quired to be __ ,.don a Lag■I Entity (LE) l.awll. The Fln■ncl■l lnatltutlon should -th• quutlonnal,. ■t 1h11 lagal entity lawl lncludlng 
any branch• for which the cll■nl bae, pn,duc:111 and control model a,. mat■r1ally ■lmll■r ta the LE H-■d Ofllc:e. Thia qUNtlonn■lrw ■hould not cov■r morw than on■ 
LE. Each quutlon In Iha CBDDQwlll na■dto baaddruaad from the perapectlveofthe LE and on b■halfof all of It■ branchu. If a ,..ponsaforthe LE dlll'erafllron• 
of b brllnchN, 1111• nNda lo be hlghllght■d and d■t■II■ rag■nllng lhl■ dlffllranca capturad ■I Iha and of -■ch sulM■ctlon. If a branch'■ bualn111 activity (produc:m 
offerad, cllent bNe etc.) Is msterlally dl....,.nt than It■ Entity Head Olllce, • ..... quesllonnalra can be compl9tad for th■t branch. 

Nol Question Anewer 

1. ENTITY & OWNERSHIP 
1 Full Legal Name 

Banco Bllbeo Vlrcaya Argente~a S.A. 

2 Append a list offoniign branches which ani cowred 
BBVA Balglan Branch 

by this questionnaire 

3 Full Legal (Reglslered) Address 
Canla..teen 47, B-1000 Bfll8881s 

4 Full Primaiy Busine&S Address (if different from 
above) 

5 Date of Entity inoorporation/establishment 
Branch established In 1962 

6 Select type of ownership and append an ownership 
chart if available 

&a Publicly Traded (25% ofshanis publicly traded) Pla&1&salact 
6■1 lfY, indicalll the exchange traded on and ticker 

symbol 

&b Member Owned/Mutual PlaBI& &elect 
6c Government or Stats Owned by 25% or more Plaaae8elec:t 
&d Privately Owned Pl1111Sa sllact 
6d1 lfY, provide datalls of shareholders or uIHmal8 

beneficial owners with a holding of 10% or more 

7 % of the Entity's total shares composed of bearer 
shares 

8 Does the Entity, or any of its branches, operate under 
en Offshore Bankin9 License (OBL)? Plaaae881ed 

la If Y, provide the name of the relevant branc:11/as 
which opera1e under an OBL 

• Does the Bank have a Virtual Sank Licen&e or 
provide services only through online channels? Plaase991act 

10 Name of primary financial regulatcrfsupervisoiy 
Banque Natianala de Belgique (BNB) I AulD!itll das SIIMC8II et Marchm Fi.,.,c:ien, (FSMA) 

authority 

11 Provide Legal Entity Identifier (LEI) if available 

12 Provide the tiJll lagal name of the ul11rnal8 parent (If 
diff'e111nl from the Entity completing the DDQ) 
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13 Jurisdiction of licensing authority and regulator of 
ultimate parent 

14 Select the business areas applicable to the Entity 

14a Retail Banking No 
14 b Private Banking No 
14c Commercial Banking Please select 
14d Transactional Banking Please select 
14e Investment Banking No 
14 f Financial Markets Trading No 
14g Securities Services/Custody No 
14 h Broker/Dealer No 
14i Multilateral Development Bank Please select 
14j Wealth Management No 
14 k Other (please explain) 

15 Does the Entity have a significant (10% or more) 
portfolio of non-resident customers or does it derive 
more than 10% of its revenue from non-resident 
customers? (Non-resident means customers primarily Please select 

resident in a different jurisdiction to the location 
where bank services are provided) 

15a lfY, provide the top five countries where the non-
resident customers are located. 

16 Select the closest value: 

16a Number of employees 1-50 

16 b Total Assets Between $100 and $500 million 
17 Confirm that all responses provided in the above 

Section are representative of all the LE's branches. Please select 

17 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

18 If appropriate, provide any additional 
information/context to the answers in this section. 

2. PRODUCTS & SERVICES 
19 Does the Entity offer the following products and 

services: 

19 a Correspondent Banking No 
19 a1 lfY 

19 a1a Does the Entity offer Correspondent Banking 
services to domestic banks? Please select 

19 a1b Does the Entity allow domestic bank clients to 
provide downstream relationships? Please select 

19 a1c Does the Entity have processes and procedures 
in place to identify downstream relationships with Please select 
domestic banks? 

19 a1d Does the Entity offer Correspondent Banking 
services to foreign banks? Please select 

19 a1e Does the Entity allow downstream relationships 
with foreign banks? Please select 

19 a1f Does the Entity have processes and procedures 
in place to identify downstream relationships with Please select 
foreign banks? 

19 a1g Does the Entity offer Correspondent Banking 
services to regulated Money Services Businesses Please select 
(MSBs)/Money Value Transfer Services (MVTSs)? 

19 a1h Does the Entity allow downstream relationships 
with MSBs, MVTSs, or Payment Service Provider 
(PSPs)? 

19 a1h1 MSBs Please select 
19 a1h2 MVTSs Please select 
19 a1h3 PSPs Please select 
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19 a1i Does the Entity have processes and procedures 
in place to identify downstream relationships with Please select 
MSBs /MVTSs/PSPs? 

19 b Cross-Border Bulk Cash Delivery Please select 
19 C Cross-Border Remittances Please select 
19 d Domestic Bulk Cash Delivery Please select 
19 e Hold Mail No 
19 f International Cash Letter Please select 
19 g Low Price Securities Please select 
19 h Payable Through Accounts Please select 
19i Payment services to non-bank entities who may 

then offer third party payment services to their No 
customers? 

19 i1 lfY, please select all that apply below? 

19 i2 Third Party Payment Service Providers Please select 
1913 Virtual Asset Service Providers (VASPs) Please select 
1914 eCommerce Platforms Please select 
19 i5 Other - Please explain 

19j Private Banking No 
19 k Remote Deposit Capture (RDC) Please select 
191 Sponsoring Private ATMs Please select 
19m Stored Value Instruments No 
19 n Trade Finance Please select 
19 o Virtual Assets No 
19 p For each of the following please state whether you 

offer the service to walk-in customers and if so, the 
applicable level of due diligence: 

19 p1 Check cashing service No 
19 p1a If yes, state the applicable level of due diligence Please select 
19 p2 Wire transfers Please select 
19 p2a If yes, state the applicable level of due diligence Please select 
19 p3 Foreign currency conversion No 
19 p3a If yes, state the applicable level of due diligence Please select 
19 p4 Sale of Monetary Instruments No 
19 p4a If yes, state the applicable level of due diligence Please select 
19 p5 If you offer other services to walk-in customers 

please provide more detail here, including 
describing the level of due diligence. 

19 q Other high-risk products and services identified by 
the Entity (please specify) 

20 Confirm that all responses provided in the above 
Section are representative of all the LE's branches. Please select 

20a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

21 If appropriate, provide any additional 
information/context to the answers in this section. 

3. AML, CTF & SANCTIONS PROGRAMME 
22 Does the Entity have a programme that sets minimum 

AML, CTF and Sanctions standards regarding the 
following components: 

22a Appointed Officer with sufficient experience/expertise Please select 
22 b Adverse Information Screening Please select 
22c Beneficial Ownership Please select 
22d Cash Reporting Please select 
22e CDD Please select 
22 f EDD Please select 
22g Independent Testing Please select 
22 h Periodic Review Please select 
22 i Policies and Procedures Please select 
22j PEP Screening Please select 
22 k Risk Assessment Please select 
221 Sanctions Please select 
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22m Suspicious Activity Reporting Please select 
22 n Training and Education Please select 
220 Transaction Monitoring Please select 
23 How many full time employees are in the Entity's 

AML, CTF & Sanctions Compliance Department? 1-10 

24 Is the Entity's AML, CTF & Sanctions policy approved 
atleast annually by the Board or equivalent Senior 
Management Committee? If N, describe your practice Please select 

in Question 29. 

25 Does Iha Board receive, assess, and challenge 
regular reporting on the status of the AML, CTF, & Please select 
Sanctions programme? 

26 Does the Entity use third parties to carry out any 
components of its AML, CTF & Sanctions programme? Please select 

26a lfY, provide further details 

27 Does the entity have a whistleblower policy? Please select 
28 Confirm that all responses provided in the above 

Section are representative of all the LE's branches Please select 

28a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

29 If appropriate, provide any additional 
information/context to the answers in this section. 

4. ANTI BRIBERY & CORRUPTION 
30 Has the Entity documented policies and procedures 

consistent with applicable ABC regulations and 
requirements to reasonably prevent, detect and Please select 

report bribery and corruption? 

31 Does the Entity have an enterprise wide programme 
that sets minimum ABC standards? Please select 

32 Has the Entity appointed a designated officer or 
officers with sufficient experience/expertise Please select 
responsible for coordinating the ABC programme? 

33 Does the Entity have adequate staff with appropriate 
levels of experience/expertise to implement the ABC Please select 
programme? 

34 Is the Entity's ABC programme applicable to: Please select 
35 Does the Entity have a global ABC policy that: 

35a Prohibits the giving and receiving of bribes? This 
includes promising, offering, giving, solicitation or 
receiving of anything of value, directly or indirectly, Please select 
if improperly intended to influence action or obtain 
an advantage. 

35b Includes enhanced requirements regarding 
interaction with public officials? Please select 

35c Includes a prohibition against the falsification of 
books and records (this may be within the ABC policy Please select 
or any other policy applicable to the Legal Entity)? 

36 Does the Entity have controls in place to monitor the 
effectiveness of their ABC programme? Please select 

37 Does the Board receive, assess, and challenge regular 
reporting on the status of the ABC programme? 

Please select 

38 Has the Entity's ABC Enterprise Wide Risk Assessmen 
(EWRA) been completed in the last 12 months? 

Please select 

38a If N, provide the date when the last ABC EWRA was 
completed. 

39 Does the Entity have an ABC residual risk rating that 
is the net result of the controls effectiveness and the Please select 
inherent risk assessment? 

40 Does the Entity's ABC EWRA cover the inherent risk 
components detailed below: Please select 

40a Potential liability created by intermediaries and 
other third-party providers as appropriate Please select 
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40 b Corruption risks associated with the countries and 
industries in which the Entity does business, directly Please select 
or through intermediaries 

40c Transactions, products or services, including those 
that involve state-owned or state-controlled entities Please select 
or public officials 

40d Corruption risks associated with gifts and 
hospitality, hiringfintemships, charitable donations Please select 
and political contributions 

40e Changes in business activities that may materially 
increase the Entity's corruption risk Please select 

41 Does the Entity's internal audit function or other 
independent third party cover ABC Policies and Please select 
Procedures? 

42 Does the Entity provide mandatory ABC training to: 

42a Board and senior Committee Management Please select 
42 b 1st Line of Defence Please select 
42c 2nd Line of Defence Please select 
42d 3rd Line of Defence Please select 
42e Third parties to which specific compliance activities 

subject to ABC risk have been outsourced Please select 

42 f Non-employed workers as appropriate 
(contractors/consultants) Please select 

43 Does the Entity provide ABC training that is targeted 
to specific roles, responsibilities and activities? Please select 

44 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

44a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

45 If appropriate, provide any additional 
information/context to the answers in this section. 

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES 
46 Has the Entity documented policies and procedures 

consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

46a Money laundering Please select 
46b Terrorist financing Please select 
46c Sanctions violations Please select 
47 Are the Entity's policies and procedures updated at 

least annually? Please select 

48 Has the Entity chosen to compare its policies and 
procedures against: 

48a U.S. Standards Please select 
48 a1 lfY, does the Entity retain a record of the results? Please select 
48 b EU Standards Please select 
48 b1 lfY, does the Entity retain a record of the results? Please select 
49 Does the Entity have policies and procedures that: 

49a Prohibit the opening and keeping of anonymous 
and fictitious named accounts Please select 

49 b Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NBFls Please select 

49c Prohibit dealing with other entities that provide 
banking services to unlicensed banks Please select 

49d Prohibit accounts/relationships with shell banks Please select 
49e Prohibit dealing with another entity that provides 

services to shell banks Please select 

49 f Prohibit opening and keeping of accounts for 
Section 311 designated entities Please select 

49g Prohibit opening and keeping of accounts for any of 
unlicensed/unregulated remittance agents, 

Please select exchanges houses, casa de cambio, bureaux de 
change or money transfer agents 

49 h Assess the risks of relationships with domestic and 
foreign PEPs, including their family and close Please select 
associates 
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49 i Define the process for escalating financial crime risk 
issues/potentially suspicious activity identified by Please select 
employees 

49j Define the process, where appropriate, for 
terminating existing customer relationships due to Please select 
financial crime risk 

49 k Define the process for exiting clients for financial 
crime reasons that applies across the entity, Please select 
including foreign branches and affiliates 

491 Define the process and controls to identify and 
handle customers that were previously exited for 

Please select financial crime reasons if they seek to re-establish a 
relationship 

49m Outline the processes regarding screening for 
sanctions, PEPs and Adverse Media/Negative News Please select 

49 n Outline the processes for the maintenance of 
internal ''walchlists" Please select 

50 Has the Entity defined a risk tolerance statement or 
similar document which defines a risk boundary Please select 
around their business? 

51 Does the Entity have record retention procedures that 
comply with applicable laws? Please select 

51 a If Y, what is the retention period? 

Please select 

52 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

52a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

53 If appropriate, provide any additional 
information/context to the answers in this section. 

6. AMI., CTF & SANCTIONS RISK ASSESSMENT 
54 Does the Entity's AML & CTF EWRA cover the 

inherent risk components detailed below: 

54a Client Please select 
54b Product Please select 
54c Channel Please select 
54d Geography Please select 
55 Does the Entity's AML & CTF EWRA cover the 

controls effectiveness components detailed below: 

55a Transaction Monitoring Please select 
55b Customer Due Diligence Please select 
55c PEP Identification Please select 
55d Transaction Screening Please select 
55e Name Screening against Adverse Media/Negative 

News Please select 

55f Training and Education Please select 
55g Governance Please select 
55h Management Information Please select 
56 Has the Entity's AML & CTF EWRA been completed 

in the last 12 months? Please select 

56a If N, provide the date when the lastAML & CTF 
EWRA was completed. 

57 Does the Entity's Sanctions EWRA cover the inherent 
risk components detailed below: 

57 a Client Please select 
57 b Product Please select 
57c Channel Please select 
57d Geography Please select 
58 Does the Entity's Sanctions EWRA cover the controls 

effectiveness components detailed below: 

58a Customer Due Diligence Please select 
58 b Governance Please select 
58c List Management Please select 
58d Management Information Please select 
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58e Name Screening Please select 
58 f Transaction Screening Please select 
58g Training and Education Please select 

59 Has the Entity's Sanctions EWRA been completed in 
the last 12 months? Please select 

59a If N, provide the date when the last Sanctions 
EWRA was completed. 

60 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

60a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

61 If appropriate, provide any additional 
information/context to the answers in this section. 

7. KYC, CDD and EDD 
62 Does the Entity verify the identity of the customer? Please select 
63 Do the Entity's policies and procedures set out when 

CDD must be completed, e.g. at the time of Please select 
onboarding or within 30 days? 

64 Which of the following does the Entity gather and 
retain when conducting CDD? Select all that apply: 

64a Customer identification Please select 
64b Expected activity Please select 
64c Nature of business/employment Please select 
64d Ownership structure Please select 

64e Product usage Please select 
64f Purpose and nature of relationship Please select 
64g Source of funds Please select 
64h Source of wealth Please select 
65 Are each of the following identified: 

65a Ultimate beneficial ownership Please select 
65a1 Are ultimate beneficial owners verified? Please select 
65b Authorised signatories (where applicable) Please select 
65c Key controllers Please select 
65d Other relevant parties Please select 

66 What is the Entity's minimum (lowest) threshold 
applied to beneficial ownership identification? Please select 

67 Does the due diligence process result in customers 
receiving a risk classification? Please select 

67 a lfY, what factors/criteria are used to determine the 
customer's risk classification? Select all that apply: 

67 a1 Product Usage Please select 
67 a2 Geography Please select 
67 a3 Business Type/Industry Please select 
67 a4 Legal Entity type Please select 
67 as Adverse Information Please select 
67 a6 Other (specify) 

68 For high risk non-individual customers, is a site visit a 
part of your KYC process? Please select 

68a lfY, is this at 

68 a1 On boarding Please select 
68a2 KYCrenewal Please select 
68a3 Trigger event Please select 
68a4 Other Please select 
68a4a If yes, please specify "Other'' 

69 Does the Entity have a risk based approach to 
screening customers for Adverse Media/Negative Please select 
News? 

69a lfY, is this at 

69 a1 Onboarding Please select 
69a2 KYC renewal Please select 
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69a3 Trigger event Please select 

70 What is the method used by the Entity to screen for 
Adverse Media/Negative News? Please select 

71 Does the Entity have a risk based approach to screening 
customers and connected parties to determine whether Please select 
they are PEPs, or controlled by PEPs? 

71 a lfY, is this at: 

71 a1 Onboarding Please select 
71 a2 KYCrenewal Please select 
71 a3 Trigger event Please select 
72 What is the method used by the Entity to screen PEPs? Please select 

73 Does the Entity have policies, procedures and processes 
to review and escalate potential matches from screening 

Please select customers and connected parties to determine whether 
they are PEPs, or controlled by PEPs? 

74 Is KYC renewed at defined frequencies based on risk 
Please select rating (Periodic Reviews)? 

74a If yes, select all that apply: 

74a1 Less than one year Please select 
74a2 1 -2 years Please select 
74a3 3-4 years Please select 
74a4 5 years or more Please select 
74a5 Trigger-based or perpetual monitoring reviews Please select 
74a6 Other (Please specify) 

75 Does the Entity maintain and report metrics on current 
and past periodic or trigger event due diligence Please select 
reviews? 

76 From the list below, which categories of customers or 
industries are subject to EDD and/or are restricted, or 
prohibited by the Entity's FCC programme? 

76a Arms, defence, military Please select 

76b Respondent Banks Do not have this category of customer or industry 

76 b1 If EDD or restricted, does the EDD assessment 
contain the elements as set out in the Wolfsberg Please select 
Correspondent Banking Principles 2022? 

76c Embassies/Consulates Do not have this category of customer or industry 

76d Extractive industries Please select 

76e Gambling customers Do not have this category of customer or industry 

76f General Trading Companies Do not have this category of customer or industry 

76g Marijuana-related Entities Do not have this category of customer or industry 

76h MSB/MVTS customers Do not have this category of customer or industry 

76i Non-account customers Do not have this category of customer or industry 

76j Non-Government Organisations Please select 

76k Non-resident customers Please select 

761 Nuclear power Do not have this category of customer or industry 

76m Payment Service Providers Do not have this category of customer or industry 

76n PEPs Please select 

760 PEP Close Associates Please select 

76 p PEP Related Please select 

76q Precious metals and stones Do not have this category of customer or industry 

76 r Red light businesses/Adult entertainment Do not have this category of customer or industry 

76s Regulated charities Do not have this category of customer or industry 

76 t Shell banks Please select 

76 u Travel and Tour Companies Please select 

76v Unregulated charities Do not have this category of customer or industry 

76w Used Car Dealers Do not have this category of customer or industry 

76x Virtual Asset Service Providers Do not have this category of customer or industry 

76y Other (specify) 

77 If restricted, provide details of the restriction 

78 Does EDD require senior business management and/ 
or compliance approval? Please select 
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78a lfY indicate who provides the approval: Please select 
79 Does the Entity have specific procedures for 

onboarding entities that handle client money such as Please select 
lawyers, accountants, consultants, real estate agents? 

80 Does the Entity perform an additional control or 
quality review on clients subject to EDD? Please select 

81 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

81 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to 

82 If appropriate, provide any additional BBVA Belgian Branch identify beneficial owners according to the requirements of Belgian 
information/context to the answers in this section. legislation. 

8. MONITORING & REPORTING 

83 Does the Entity have risk based policies, procedures 
and monitoring processes for the identification and Please select 
reporting of suspicious activity? 

84 Whal is the method used by the Entity to monitor 
Please select transactions for suspicious activities? 

84a If manual or combination selected, specify what 
type of transactions are monitored manually 

If automated or combination selected, are internal 
Please select 84b system or vendor-sourced tools used? 

84 b1 If 'Vendor-sourced tool' or 'Both' selected, what is MTS; DATAMART. Soon to be replaced by FUSION and MICROSTRATEGY 
the name of the vendor/tool? 

84b2 When was the tool last updated? other - Please explain (in Question 91) 

84b3 When was the automated Transaction Monitoring 
Please select 

application last calibrated? 

85 Does the Entity have regulatory requirements to 
Please select 

report suspicious transactions? 

85a lfY, does the Entity have policies, procedures and 
processes to comply with suspicious transaction Please select 
reporting requirements? 

86 Does the Entity have policies, procedures and 
processes to review and escalate matters arising from Please select 
the monitoring of customer transactions and activity? 

87 Does the Entity have a data quality management 
programme to ensure that complete data for all Please select 
transactions are subject to monitoring? 

88 Does the Entity have processes in place to respond 
to Request For Information (RFls} from other entities Please select 
in a timely manner? 

89 Does the Entity have processes in place to send 
Requests for Information (RFls) to their customers in Please select 
a timely manner? 

90 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

90a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to 

91 If appropriate, provide any additional Tools are mantained and updated from the parent company 
information/context to the answers in this section. 

9. PAYMENT TRANSPARENCY 
92 Does the Entity adhere to the Wolfsberg Group 

Payment Transparency Standards? 
Please select 
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93 Does the Entity have policies, procedures and 
processes to comply with and have controls in place 
to ensure compliance with: 

93a FATF Recommendation 16 Please select 
93 b Local Regulations Please select 
93 b1 lfY, specify the regulation 

93c If N, explain 

94 Does the Entity have controls to support the inclusion 
of required and accurate originator information in Please select 
cross border payment messages? 

95 Does the Entity have controls to support the inclusion 
of required beneficiary information cross-border Please select 
payment messages? 

95a lfY, does the Entity have procedures to include 
beneficiary address including country in cross Please select 
border payments? 

96 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

96a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

97 If appropriate, provide any additional 
information/context to the answers in this section. 

10. SANCTIONS 
98 Does the Entity have a Sanctions Policy approved by 

management regarding compliance with sanctions 
law applicable to the Entity, including with respect to Please select 
its business conducted with, or through accounts held 
at foreign financial institutions? 

99 Does the Entity have policies, procedures, or other 
controls reasonably designed to prevent the use of 
another entity's accounts or services in a manner 

Please select causing the other entity to violate sanctions 
prohibitions applicable to the other entity (including 
prohibitions within the other entity's local jurisdiction)? 

100 Does the Entity have policies, procedures or other 
controls reasonably designed to prohibit and/or 
detect actions taken to evade applicable sanctions 
prohibitions, such as stripping, or the resubmission Please select 

and/or masking, of sanctions relevant information in 
cross border transactions? 

101 Does the Entity screen its customers, including 
beneficial ownership information collected by the 
Entity, during onboarding and regularly thereafler Please select 

against Sanctions Lists? 

102 What is the method used by the Entity for sanctions 
screening? Please select 

102 a If 'automated' or 'both automated and manual' 
selected: 

102 a1 Are internal system of vendor-sourced tools used? Please select 
102 a1a If a 'vendor-sourced tool' or 'both' selected, what 

is the name of the vendor/tool? 

102 a2 When did you last test the effectiveness (of finding 
true matches) and completeness (lack of missing 
data) of the matching configuration of the Please select 
automated tool? (If 'Other' please explain in 
Question 110) 

103 Does the Entity screen all sanctions relevant data, 
including at a minimum, entity and location 
information, contained in cross border transactions Please select 

against Sanctions Lists? 

104 What is the method used by the Entity? Please select 
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105 Does the Entity have a data quality management 
programme to ensure that complete data for all Please select 
transactions are subject to sanctions screening? 

106 Select the Sanctions Lists used by the Entity in its 
sanctions screening processes: 

106a Consolidated United Nations Security Council 
Sanctions List (UN) Please select 

106 b United States Department of the Treasury's Office of 
Foreign Assets Control (OFAC) Please select 

106c Office ofFinancial Sanctions Implementation HMT 
(OFSI) Please select 

106d European Union Consolidated List (EU) Please select 
106e Lists maintained by other G7 member countries Please select 
106f Other (specify) 

107 When regulatory authorities make updates to their 
Sanctions list, how many business days before the 
entity updates their active manual and/or automated 
screening systems against: 

107 a Customer Data Please select 
107 b Transactions Please select 
108 Does the Entity have a physical presence, e.g. 

branches, subsidiaries, or representative offices 
located in countries/regions against which UN, OFAC, Please select 
OFSI, EU or G7 member countries have enacted 
comprehensive jurisdiction-based Sanctions? 

109 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

109 a If N, clarify which questions the difference/s relate lo 
and the branch/es that this applies to. 

110 If appropriate, provide any additional 
information/context to the answers in this section. 

11. TRAINING & EDU CA 110N 
111 Does the Entity provide mandatory training, which 

includes: 

111 a Identification and reporting of transactions lo 
government authorities Please select 

111 b Examples of different forms of money laundering, 
terrorist financing and sanctions violations relevant 
for the types of products and services offered Please select 

111 C Internal policies for controlling money laundering, 
terrorist financing and sanctions violations Please select 

111 d New issues that occur in the market, e.g. significant 
regulatory actions or new regulations Please select 

111 e Conduct and Culture Please select 
111f Fraud Please select 
112 Is the above mandatory training provided to: 

112 a Board and Senior Committee Management Please select 
112 b 1st Line of Defence Please select 
112 C 2nd Line ofDefence Please select 
112 d 3rd Line of Defence Please select 
112 e Third parties lo which specific FCC activities have 

been outsourced Please select 

112 f Non-employed workers (contractors/consultants) Please select 
113 Does the Entity provide AML, CTF & Sanctions trainini 

that is targeted to specific roles, responsibilities and Please select 
high-risk products, services and activities? 

114 Does the Entity provide customised training for AML, 
CTF and Sanctions staff? Please select 

114a lfY, how frequently is training delivered? Please select 
115 Confirm that all responses provided in the above 

Section are representative of all the LE's branches Please select 
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115a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

116 If appropriate, provide any additional 
information/context to the answers in this section. 

12. QUALITY ASSURANCE /COMPLIANCE TESTING 
117 Does the Entity have a program wide risk based 

Quality Assurance programme for financial crime Please select 
(separate from the independent Audit function)? 

118 Does the Entity have a program wide risk based 
Compliance Testing process (separate from the Please select 
independent Audit function)? 

119 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

119 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

120 If appropriate, provide any additional 
information/context to the answers in this section. 

13.AUDIT 
121 In addition to inspections by the government 

supervisors/regulators, does the Entity have an 
internal audit function, a testing function or other 
independent third party, or both, that assesses FCC Please select 
AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? 

122 How often is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

122 a Internal Audit Department Please select 
122 b External Third Party Please select 
123 Does the internal audit function or other independent 

third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions policy and 
procedures Please select 

123 b Enterprise Wide Risk Assessment Please select 
123 C Governance Please select 
123 d KYC/CDD/EDD and underlying methodologies Please select 
123 e Name Screening & List Management Please select 
123 f Reporting/Metrics & Management Information Please select 
123 g Suspicious Activity Filing Please select 
123 h Technology Please select 
123 i Transaction Monitoring Please select 
123j Transaction Screening including for sanctions Please select 
123 k Training & Education Please select 
1231 Other (specify) 

124 Are adverse findings from internal & external audit 
tracked to completion and assessed for adequacy Please select 
and completeness? 

125 Confirm that all responses provided in the above 
section are representative of all the LE's branches Please select 

125a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

126 If appropriate, provide any additional 
information/context to the answers in this section. 

14. FRAUD 
127 Does the Entity have policies in place addressing 

fraud risk? Please select 

128 Does the Entity have a dedicated team responsible 
for preventing & detecting fraud? Please select 

@ The Wolfsberg Group 2023 Page 12 CBDDQV1.4 



Waffli.111 Clnup CGnnpandlnl S.nlllng Dua DI ... _ Quntonral,w lCIIIIDQI Y1A 

129 Does 1he Entlfy have real Ume monitoring to deact 
fraud? 

Plaaaaaalacl 

130 Do 1he EnU!y'e processes Include ga1her1ng 
additional information to aupport ill fnlud GOntrol■, for Plll■a HIiiel 
example: IP addrese, GPS location, andlordlMCB ID? 

131 Confirm 1hatall ruponaa& pR>Vlded In 1ha abo'l9 
eecllon ara 19Preaentath19 of all lhe LE'9 branches Pl-aelect 

131 ■ If N, clarify which queallona Iha dltrarancala relate kl 
and lhe branch/n lhat thia appliee to. 

132 If appn,p11ata, provide any addldonal 
lnformauon/oontim to the an.wen: In 'this section. 

D11.l1raliao statam1D1 

~ GIQlp eon......,.w,1a..1m,g Due C11gera Q.alkvnih 2023(Cl!DDQ V1>) 
Dsclaralllln Slat8m&nt (To be algned by Glallal Head of Carwpcndart Banklru « equyalant poallon holder AND Group MoMy Launda~111 Pr8YW11lcn Offlcar, Glcbal Head of 
Anti- Mol'IIIY I.JlundarlrG. Cl18f Complllnce Olllcer, Global Ha■cl of Financial Crtra Con1llance OR BCJJIYalent) 

Banc:o BIibao Vlz,caya Arganta~a SA (Belgian Branch) (F'lllllnc:ill lnslilulion name) iii My c:cimrril9d to the fiW,t '9llillt lmnc:ill cm,e a,d "'9k1Mi 
r,very uffort to ,vn., In ful COll1llance with el•~ ~ct.I crlnle lawl, regulidlcn and windsds In al rlh )lrl,dlcdone In which I don bueln- .. d holds accoun11i. 

T1l8 Financial lnslluDcn lnlanlllnla 1119 crllcaJ ~ of having ellacllva and aualanble conlRIIII lo combat ltl-.clal crtre In order to p'°'8cl 1B raputallcn and lo maat 1111 
lllgal and r81J11a1Dry oblgation&. 

Tho Flnanclail lnslluDcn recognil• 111e ~ rlnn1pt1nirq- reg.-dlng pilrtlN lotnine-=tkni In lnlllrr-.llon.J Pl'YfflGn1li end ha, 9dliplvcl/ll com~ID8dq;,tlngt-
11Bndard1. 

T1l8 Financial lnslluDcn fUr1har carlllaa It complas wllh / Is wartln:g kl ~ wllh 1he Won.berg C:00.pcndart Banking Prtlclplas and 1ha Wclfaberg Trada Finance~-
T1l8 i'lfllrrnaliln pnwilllld in lhiB Wllhberg CBDOQ wl be kept current and wil be updated no less frequenlly lhan .,...., lligluen manlta. 

The Flnanclail I .. 11u11cn canlffll mflaaoc..-alll aupp........,. lnfarmallDn an ■~mely lmak. 

I, (Olollel Head d Corre&pondenl ~ or equiwellntj, eerily lhlll I llave reed a,d understood ll'i& declandicin. that 
lhs .,,_ ptOVided in 1lil Wohbarg CBDDQ are camplela and correct lo my hcn.t belief, end 11.t I am authoriled lo -ula 1lil decllratian on behd d 1h11 Financial 
lnstllullon. 

I, Agustrn INnchez Pablo (ML.RO or equlvalln}, cartny that I r.ve l'88cl and undllralDOd lhls dlcaallon, lllal. lhll an■wara pl'CJllldad In this 
Wol8lag CBDDQ are corrpita n comict lo Ill)' hDl188t belal, and 1hal I am aulharlsed lo 8Kaculs ltlB daclarallan on bah al d Iha Fln-.clal lnallullon. 

(Bli,mt,Jr■ & Dali,) 

llll/lJSl2026 '"A ~/ 
~ "'__,) (!lliJllbJre & Dala) 
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Wolfsberg Group Correspondent Banking Due Dlllgencu Questionnaire (CBDOQ) V1A 

Flnanclal Institution Name: BANCO BILBAO VIZCAYA ARGENTARIA SA 
Location {Country): "'F-'RA=N:.:C:.:E:_ _________________________ -1 

The quesllonnalra 11 required to be 11\Swered on a Legal Entity (LE) Level. The Flnanclal ln1tltutlon ehould anewer the queatlonnelra at the legal entity level Including 
any branches for which the client bae1, products llf!d control modal are matertally almllar tc the LE Haad Office. This questionnaire should not co-more than OM 

LE. Each question In the CBDDQ wlll n- tG be addressed from tht penpectlva of ths LE and on -alf of all of its branchH. If a rosponse fClr the LE differs for OM 

aflt■ bnnche■, lhl■ 11Md■ to be hlghllghtad and dttalla regarding thla clllf■r■nce ceptured et the end of each sub-section. If• brandl'■ b..-s activity {products 
offered, client base etc.) Is materlally dlfler■nt than 1111 Entity HHd Ofke, a separate quHUoMllra can ba completed for that branch. 

Nol a.-tlorl An•-• 
1. ENTITY & OWNERSHIP 
1 Full Legnl Name 

BANCO BILBAO VIZCAYA ARGENTARIA SA French Branch 

2 Append a llsl of foreign bronchos which ar cover d 
FRANCE 

by this questionnaire 

3 Full Legal (Reglslered) Address 
25 / 27 Rue d'Astorg 75017 Paris 

4 Full Pnmary Business Address (if diH rent from 
above) 

5 Date of Enbty incorporabon/establlshment 
1902 

6 Select type of ownership and append an ownership 
chart if available 

6 a Publicly Traded (25% of sha res publicly lraded) Pklll•o solod 
6 a1 lfY, lndlcat lhe exchange traded on nnd bck r 

symbol 

6 b Member owned/Mutual Please select 

6 c Governmenl or Stale Owned by 25% or more Please selecl 
6d Privately owned Please select 
6d1 If Y, provide details of shareholders or ultimate 

beneficial owners with a holding of 10% or more 

7 % of the Entity's total shares composed of bearer 
shares 

8 Does the Entity, or any of its branches. operate under 
an Offshore Banking License (OBL)? Please select 

Ba If Y, provide lho namo of lho rolovant branch'os 
which operate under an OBL 

9 Does lhe Bank hove a Vlr1ual Bonk License or 
provide services only through onllne channels? Please selecl 

10 Name of pnmary financial regulator/supervisory 
Banque de France / ACPR (Autorit~ de ContrOle Prudential el de R6solution) 

authority 

11 Provide Legal Enbly ldenbfier (LEI) If ovallabl 
894500247KEMAOHHP26 

12 Provide lhe full legal name or the ultimate parent (1r 
different from the Entity completing lhe ODO) 
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13 JunsdictJon of licensing authonly and regula tor of 
ultimate parent 

14 Select the business areas applicable to the Enbly 

14 a Retail Banking No 

14b Private Banking Please select 

14 C Commercial Banking No 
14d TransacUonal Banking Please select 
14 e Investment Banking Pteaso select 
14 f Financial Markets Trad ing Please select 
14 U Securides Services/Custody No 
14 h Brokor/Oealer Pleese select 
14 I Multilateral Developmenl Bank No 

141 Wealth Management No 

14 k Olhcr (please explain) 

15 Does the Entity have a slgnlficanl (10¾ or more) 
portfolio or non-resident customers or does II derive 
more than 10% or its revenue from non-resident 
customers? (Non-resident means customers pnmanly Please select 

res dent in a different jurisdiction lo the location 
where bank services are provided) 

15 a If Y, provide the top five countries where the non-

' Id nt customers are localed. 

16 Select the closest value· 

16 a Number of omploycos 51-200 
16b Tola! Assets Ploaso soloct 
17 Confinn that all responses provided on the above 

Seclion are representative of all the LE's branches. Please select 

17a If N, ciarlly which questions tho dofforonccls relnte to 
and Iha branch/es thal lhIs applies to. 

18 If appropriate, provide ny additional 
lnformaUonlconlext lo the answers In this section. 

2. PRODUCTS & SERVICES 
19 Do s the Entlly offer the following products and 

services: 

19a Correspondenl Banking No 

19 a1 IIY 

19 a1a Doos lho Enbly offor Corrospondont Banking 
services to domestic banks? Please seleel 

19 a1b Does the Enbly ollow domestic bank cloents to 
provide downstream relationships? Please select 

19 a1c Does lhe EnUly have processes and procedures 
in place to identify downstream relationships with Please selecl 
domestic banks? 

19 a1d Does lho Enllly off or Corrospondont Banking 
services to foreign banks? Please select 

19 a1a Does Iha Enbly allow downstream relot,onshlµs 
wilh lorelgn banks? Please select 

19 a1f Does lho Enllly havo processes and procedures 
in place to identify downstream relationships with Please select 
foreign banks? 

19 a1 g Do s lhe Enbly offer Corrospond nt Banking 
services to regulated Money Services Businesses Please select 
(MSBs)IMoney Value Transfer Services (MVTSs)? 

19 a1h Do s 1he Enllly allow downsu am relationships 
with MSBs, MVTSs, or Payment Service Provider 
(PSPs)? 

19 a1 h1 MSBs Please select 
19 a1h2 MVTSs Please select 
19a1h3 PSPs Please select 
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19 a1I Does the Enbly have processes and procedures 
in place to identify downstream relationships with No 
MSBs /MVTSs/PSPs? 

19 b Cross-Border Bulk Cash Delivery No 
19 C Cross-Border Remittances Please select 
19 d Domesbc Bulk Cash Delivery Please select 
19 e Hold Mall No 
191 lntemabonal Cash Letter Pleese select 
19 g Low Price Securities No 
19 h Payable Through Accounls Please select 
19 1 Payment services to non-b nk entities who may 

then offer third party payment services to their No 
customers? 

1911 lfY . please select all that apply below? 
1912 Third Par1y Paymenl Service Providers Ploaso solOCI 
1913 Virtual Asset Service Providers {VASPs) Ploase select 
1914 eCommerce Plalforms Ploose solect 
19 15 Other • Please explain 

19 J Privalo Banking No 
19 k Remole Deposit Coplure (R0C) Please select 
19 I Sponsoring Private ATMs Please select 
19 m Stored Value !nstru menlS No 
19 n Trade Finance Please select 
19 o Virtual Assets No 
19 p For each of lhe following please state whether you 

offer the service to walk-in customers and if so, the 
applicable level of due diligence : 

19 p1 Check cashing service Ploa.o select 
19 p1a If yes, slate the applicable level of due dlllgonce Please select 
19 p2 Wire transfers Please sefect 
19 p2a If yes, state the applicable level of due diligence Please select 
19 pl Foreign currency convenilon Plea•e Mllocl 
19 p3a If yes, state the opphcable level of due d1hgence Pl•••o solact 
19 p4 Salo of Monetary Instruments Please 1< loci 
19 p4a If yes. state lhe applicable level of due diligence Please soloct 
19 pS If you offer other services to walk-in customers 

NIA 
please pr0111de mare detail here, including 
describing lhe level of due dlllgence. 

19 q Other high-risk produclS and services identified by 
the Entity (please specify) 

20 Confinn that all responses provided in lhe above 
Section are representative of all the LE's branches. Please select 

20 a If N, clarify which questions the di fforence/s relale to 
and the branch/es that this applies to. 

21 If appropnote. provide any addibonol 
lnfonnation/context to the answers in th is section . 

3. AML, CTF & SANCTIONS PROGRAMME 
22 Does the Entily have o programme thot sets minimum 

AML. CTF and Sanctions standards regarding lhe 
following componenlS: 

22 a Appointed Officer with sufficient Pleaso select 
22 b Adverse Information Screening Ploasa solact 
22 C Beneficial O11nershlp Please IOIOCI 
22 d Cash Roporbng Ploa&o IOlact 
22 e coo Ploose IOloct 
22 f EDD Please solact 
22 g Independent Tesbng Please solect 
22 h Pcnod1c Review Please seled 
221 Pahcles and Procoduros Plooso select 
221 PEP Screening Please select 
22 k Risk Assessment Please select 
221 SancbOns Please select 
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22 m Suspicious AcUvlty Reporting Please select 
22 n Training nnd Education Please 1elect 
22 o Transaction Monllormg Please select 
23 How many lull Ume employees are in the Entity's 

AML, CTF & Sanctions Compliance Department? 1-10 

24 Is the Entity's AML, CTF & Sanctions policy approved 
at least annually by the Board or equivalent Senior 
Management Committee? If N , describe your practice Please select 

in Question 29. 

25 Does the Board receive, assess, and challenge 
regular reporllng on the status of the AML, CTF, & Please select 
Sanctions programme? 

26 Does the EnUty use th ird parties to carry out any 
components of Its AML, CTF & Sancdons programme? Plea&e select 

26a If Y, provide further details 

27 Does the entity have a whisUeblower policy? Please select 
21 Confirm that ell responses provided in the above 

Section are represenlative or all the LE's branches Please select 

28 a If N, clarify which questions the dlffarence/s relate to 
and the branch/es that this applies to. 

29 II appropnat . provide any addlt1onal 
lnformation/conlext lo the answers In this section . 

4. ANTI BRIBERY & CORRUPTION 
30 Has the En~ty documented policies and procedures 

consistent with applicable ABC regulations and 
requirements to reasonably prevent, detect and Please select 

report bribery and corruption? 

31 Does the Enbly have n enlarpnse wide programme 
Please select thats Is minimum ABC standards? 

32 Has the Enbty appointed a designated officer or 
officers with sufficient experience/expertise Please select 
responsible for coordinating the ABC programme? 

33 Does lhe Enbly havo adequate Glaflw1lh approprleto 
levels of experience/expertise to Implement the ABC Please •elect 
programme? 

34 Is the Entity's ABC programme applicable 10: Please selecl 
35 Doos tho Enbly have o global ABC policy that 

35 a Prohibits the giving and roco1vlng of bnbes? This 
includes promising. offering, giving, solicitation or 
receiving of anything of value. direclly or indirecly, Please select 
if improperly intended to inftuence action or obtain 
an advantage. 

35 b Includes enhanced requlremenls regarding 
interaction with public officials? Please select 

35 C Includes a prohibition against the falsification of 
books and records (this may be within the ABC policy Please select 
or any other policy applicable to the Legal Entity)? 

36 Does the Enbly have controls In place lo monitor lhe 
effectiveness of their ABC programme? Plea&e select 

37 Does the Board receive, assess, and challenge regular 
reporting on the status of the ABC programme? 

Please select 

31 Has the Entity's ABC Enterprise Wide Risk Assessmen 
(EWRA) been completed in the last 12 months? 

Please select 

38 a If N, provide the date when the last ABC EWRA was 
completed. 

39 Docs the Enbty have an ABC residual nsk mbng that 
Is tile net result of tile controls elrectiveness and the Please select 
Inherent risk assessment? 

40 Does the Enb1y·s ABC EWRA cover th lnherenl nsk 
components detai led below: Please select 

40 a Potential liabil ity created by rnlermedianes and 
other third-party providers as approprlato Please select 
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40 b Corruption nsks associated with the countnes and 
industries in which the Entity does business, direcUy Please select 
or lhrough Intermediaries 

40c Transacbons, products or services, Including !hose 
that involve state-owned or state-controlled entities Please select 
or public officials 

40 d Corruption nsks associated with gifts and 
hospi ta lity, hlringAnternships, charitable donations Please select 
and political contributions 

40 e Changes In business activities that may materially 
increase the EnOly's corruption risk No 

41 Does the Enbly'1 Int rn at audit Junction or other 
lndepend nt third party cover ABC Polici es and Please select 
Procedures? 

42 Does the Entity provide mandatory ABC training to: 

42a Board and senior Committee Management Please select 
42 b 1st Line of Defence Ploaso salad 
42 C 2nd Line of Defence Plea•e seloct 
42d 3rd Line of Defence Please select 
42a Third parties to which specific compliance activities 

subject to ABC risk have been outsourced No 

42f Non-employed workers as approprlat 
(conlractorslconsultants) No 

43 Does the Entity provide ABC training that Is targeted 
lo specific roles, responsibilities and activities? Please select 

44 Confirm that all responses pro'llded In the above 
Sccbon are representative of an !he LE's branches Please selec\ 

44 a If N, clanfy which questions the dllferonco/s relate to 
and the branch/es that this applies to. 

45 tr appropriate, provide any additional 
N/A 

informabonlconlext to lhe answers in lhis section. 

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES 
46 Has Ulo Enbty documonted pollc!os and procodures 

consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

46 a Money laundenng Please select 
46 b Terronstfinancing Please select 
46 C Sanctions violations Please select 
47 Are the Entity's policies and procedures updated at 

least annually? Ploaso select 

48 Has the Entity chosen to compare its policies and 
procedures against: 

48a U.S. Standards Plea.sa aofOCI 

48a1 If Y, does the Enbty reta in a record of the results? Ploaso seloct 
48 b EU Standards Pleaso aoloct 
48b1 II Y, does tho Enbty retain a record of the results? Ploaso solocl 
49 Does tho Enbty have policies and procodurcs that 

49 a Prohibit tho opening and keeping of ononymous 
and flclitlous named accounts Please select 

49 b Prohibit tho opening and koopmg of accounts for 
unlicensed banks and/or NBFls Please select 

49 C P1ohlb1I deahng with 01h01 enbtles thot provide 
banking services lo unlicensed banks Please select 

49 d Prohibit accounts/rolaUonsh1ps with shell banks Ploaso setod 
490 Proh1b1t dealing w1Ul another entity Ulat provides 

services to shell banks Please select 

49 f Prohibit opening and keeping of accounts for 
Section 311 designated entities Please select 

49 g Prohibit opening and keeping of accounts for any of 
unllcensed/unreg ulated remittance agents, 
exchanges houses, casa de cambio, bureaux de Please selecl 

change or money transfer agents 

49 h Assess the risks of relobonshlp with domesbc and 
foreign PEPs, including their family and close Pleas• select 
associates 
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49 1 Define the process for escaIating 11nancIa1 cnme ns• 
issues/potentially suspicious activity identified by Please sefecl 
employees 

49 J Derine the process, where appropriate, for 
terminating existing customer relationships due to Please select 
financial crime risk 

49k Dorin tho process for xlbng clionls for financial 
Clime reasons that applies across the entity, Pleaae select 
Including foreign branches and afflllales 

491 Define lho process and controls lo ldenbfy and 
handle customers that were previously exited for 
financial crime reasons if they seek lo re-establish a Please select 

relationship 

49 m Oudlne lhe processes regarding screening for 
sanctions, PEPs and Adverse Media/Negabve News Please select 

49 n Oud1ne lhe processes for the maintenance of 
Internal "watchllsts" Please sel&ct 

50 Has the Enbly d fined nsk lolerance slatemenlor 
similar document which defines a risk boundary Please select 
around their business? 

51 Does lhe Ent11y have r0001d relenllon procedures thal 
comply with pplu:abl I ws? Please selecl 

51 a If Y, whal is the relenbon period? 

Please select 

52 Confirm that all responses provided in the above 
Section are represenlative of all the LE's branches Please select 

52a If N. clari fy which questions the dIfference/s rel ale lo 
and the branch/es that this applies to, 

53 II appropriale, provide any add1l1onal 
NIA 

information/context to the answers in th is section . 

&. AML, CTf & SANCTIONS RISK ASSESSMENT 
54 Docs tho Enbty's AML & CTF EWRA cover the 

Inherent risk components delailed below: 

54 a Client Please select 
54 b Product Please select 
54 C Channel Please select 
54d Geography Please select 
55 Does lh Enbly's AML & CTF EWRA cover Iha 

controls effectiveness components detailed below: 

55 a Transacuon Momlonng Please select 
55b Cuslomer Due D1hgenoe Please select 
55 C PEP ldenbficabon Please select 
55d Transaction Screening Please seled 

55e Name Screening aga1nsl Adverse Media/Negative 
News Please select 

55 f Training and Education Please select 
55 g Governance Please select 
55 h Managemenl Information Pie••• soloct 
56 Has the Enti ty's AML & CTF EWRA baen compleled 

in the last 12 months? Please select 

56 a If N, provide tho dalo whon tho last AML & CTF 
EWRA was completed, 

57 Does the Enbly's Sanctions EWRA cover lhe lnherenl 
risk components delalled below: 

57 a Cllenl Please selecl 
57 b Producl Please select 
57 C Channel Please select 
57 d Geography Please select 
58 Does the Enbly's S ncllons EWRA cover the controls 

elf cbveness components delalled below: 

58 a Customer Due DIi igence Please select 

58 b Governance Please select 
58 C Lisi Management Please selecl 
58 d Management Information Please selecl 
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58e Name Screening Ploaso select 
58 f Transocbon Screening Plonso goloct 

58 g Training and Educadon Please seloct 
59 Has lhe Enbty's Sancbons EWRA been completed In 

the las! 12 months? Please selecl 

59 a If N, provide the dale when lhe last Sancbons 
EWRA was completed. 

60 Confirm Iha! all responses provided in the above 
Section are represenb!tive of all the LE's branches Please selecl 

60a If N, clanfy which questions the difference/s relate to 
and the branch/es that this applies to. 

61 If appropriate, provide any nddlbonal 
lnformation/conte~t to the answars in this section. 

7. KYC, CDD and EDD 
62 Docs lhe Enbty verify tho Identity or tho customer? Ploaso 1oloct 
63 Do the Entity's policies and procedures sel out when 

COD mus! be compleled, e.g. at the time of Please select 
onboarding or within 30 days? 

64 Which of the following does the Enbty gathor and 
reta in when conducting COD? Select all that apply 

64 a Cus1omer idenbficabon Please seloct 
64 b Expected acbv1ty Pleaso soloct 
64c Nalure of business/employment Pleuse seloct 
64d ownership structure Plouso solocl 

64 o Product usage Please select 
64 f Purpose and nature of relabonshlp Please selecl 
64g Source or funds Prease select 
64 h Source of wenlth Please select 
65 Are oach or tho following ldontifi od: 

65 a Ulbma to bonefiolal ownership Please select 
65 a1 Are ulbmate beneficial owners verified? Please select 
65b Authonsed signatories (where applicable) Please select 
65 C Koy controllors Please select 
65 d Other re levant parbes Please select 
66 Whal Is the Entity's minimum (lowest) threshold 

Please select applied to beneficial ownership identification? 

67 Does the due d11t9ence process result In customers 
receiving a rosk classification? Please select 

67 a If Y, what factors/critaria are used to determine the 
customo(s risk classification? Select all that apply: 

67 a1 Product Usage Pleeso seloct 

67 a2 Geography Please select 
67 a3 Business Typenndusl/y Plnaso select 
67 ... Legal Enbty lype Please select 

67 a5 Adverse lnrormauon Please select 

67 a6 Other (speci fy) 

68 For high nsk nonsndiVJdual customers, is a site visit a 
part of your KYC process? No 

68 a lfY, ls this el 

68a1 Onboording Please select 
68 12 KYC renewal Please select 

68 13 Trigger event PleHa selecl 
68 a4 Other Please select 

68 a4a If yes, please specify "Other" 

69 Does the Enbty have a rosk bas d approach to 
screening customers for Adverse Media/Negative Please select 
News? 

69 a IIY, Is this at 
69 a1 Onboardlng Please select 

69 •2 KYC renewal Please select 
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69a3 Trigger event Please select 
70 Whet is lhe melhad used by the Entity to screen far 

Please 18llcl Adverse Medle/NegaUve News? 

71 Does tho Entity h ve a risk based ppm ch to sc,eoning 
customers and connected parties ta determine wh thor Please select 
they are PEPs, or controlled by PEPs? 

71 a IIY, Is thlsat 
71 a1 Onboardlng PIHIO H ied 
71 a2 KYC ronowal Plea,o te!Od 
71 a3 Trigger event Please 1eled 
72 What Is the mothod used by tho Entity to s«eon PEPs? Pleoseaolod 
73 Doea tho Entity have pollclea, procedures and processes 

to review and escalate potential matches from screening 
Please aelod customers and connected parties to determine whelher 

they are PEPS, or controlled by PEPS? 

74 Is KYC renuwod ot defined lrequancles based on risk 
ra ting (Periodic Reviews)? Plaaa& select 

74 ■ If yes, seloct all that apply: 
74 a1 Lass than one year Ploaseaeloct 
74 a2 1-2years Plea•o aeloct 
74 al 3 - 4 years PloaHH1ed 
74 ■4 5 years or more Pr.ase Hied 
74 as Triggor-based or perpelual monitoring review■ Plano aeled 
74 a6 Othor (Please speedy) 

75 Does the Entily maintain and report metrics on current 
and past periodic or trigger event due diligence Please select 
reviews? 

76 From the 11st b low, which cat gorfes of customers or 
lndu tries ere subject to EDD and/or are restrleled, or 
prohibited by the Enbly's FCC programme? 

76 a Arms, defence, mililary Do not have this category of customer or industry 

76b Respondent Banks Do not have this category of customer or Industry 
76 b1 If EDD or resIncteo, doos the EuD asse"ment 

contain the el m nls as set out in the Wolfsberg Please selecl 
Correspondent Banking Principles 2022? 

76c Embasslcs/Con,ulotos Do not hnvo this category of customer or industry 

76d Extrac:tivo industries Please select 

76• Gambling customers Do not hnve this category of customer or Industry 

76 f General Trading Companies EDD on risk-based approach 

76g Marijuana-related Entities Do not havo this category of cu1tomor or lnduslry 

76 h MSBJ'MVTS cuslomers Do nol hovo UllJ calegory of cuslomer or lndu ■try 

76 1 Non-account customers Do not have this category of customer or Industry 

761 Non-Government Organisations Do not have this category of customer or lnduslty 

76k Non-rellldont customers Please select 

761 Nuclear power Do not have 1h11 catogory of customer or lndu11ty 

76 m Payment Service Providers Do not have this catOIIOry or customer or Industry 

76 n PEPs Do not have this category or cuotomcr or Industry 

76 0 PEP Close Associates Ploaso oelod 

76 p PEP Rolatod Please select 

76 q Precious melels and stones Do not have this category or customer or Industry 

76 r Rod light businesses/Adult entortamment Do not hove this category aJ customer or induslty 

76s Reguloted charities Do not have this mtogory of customer or lnd~try 

76t Shell banks Do nol hovo lhis catogory or cuslomor a, lnduslry 

76 u Travel and Tour Companies Please IOlect 

76v Unregulated charities Do not have this calegory or cuslomer or Industry 

76w Used Car Dealers Do not hove lhls category of customer or Industry 

76 x Vlrtuol Asset Service Providers Do not have th,s catogory of cuslomer or indu.stry 
76 y Other (specify) 

77 If restricted, provide details ol lhc restriction 

78 Does EDD r qulr s nlor bu In a manogem nt and/ 
Pion H IOd or compliance approval? 
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78 a If Y indicate who provides the approval: Please select 
79 Does the Entity have specific procedures for 

onboarding entities that handle client money such as No 
lawyers. accounlants, consultants, reel estate agents? 

80 Does tho Enbly perform an add1bon I conlrol or 
quality review on clients subject to EDD? Please select 

81 Confirm that all responses provided in the above 
Secbon are representative of all the LE's branches Please select 

81 a If N, clanfy which questions the dlfference/s relate to 
and the branch/es that this applies to 

82 If appropriate, provide any addlbonal We Identify beneficial owners according to lhe requirements of the French Regulation 
Information/context lo the answers In this section. 

I. MONITORING & REPORTING 

83 Does the Entity have risk based policies, procedures 
and monitoring processes for the Identification and Please select 
reporting of suspicious activity? 

84 Wh t I the method used by tho Entity lo monitor 
Please select trnnsactlons for suspicious activities? 

84a If manual or combination selected, specify what 
type of transactions are monitored manually 

If automated or combination selected, are internal 
Please select 84 b system or vendor-sourced tools used? 

84 b1 ~ Vendor-sourced tool' or 'Both' selected, what Is MTS/ DATAMART 
the name of the vendorllool? 

84 b2 When was the tool last updated? Please select 

84b3 When waslhe aulomalecl Transaction Monitoring Please select 
application last calibrated? 

85 Does the Entity have regulatory requirements to Please select 
report suspicious transactions? 

85 a lfY, does the Entity have policies, procedures and 
processes to comply with suspicious transaction Please select 
reporting requirements? 

86 Does the Entity have policies, procedures and 
processes to review and escalate mailers ansing from Please select 
the monitoring of customer transactions and activity? 

87 Does the Entity have a data quelily menegemenl 
programme to ensure that complete data for all Please select 
transactions are subjecl lo monitoring? 

88 Does the Entity have processes in place to respond 
lo Request For Information (RFls) from other entitles Please select 
In a timely manner? 

89 Docs the Entity have processes in place to send 
Requests for Information (RFls) to their customers in Please select 
a timely manner? 

90 Confinn that all responses provided in tho above 
Section are representative of all the LE's branches Please select 

90 a If N, clarify which questions the difference/s rela te to 
and the branch/es that this applies to 

91 If appropnalo, provide any additional Toots are maintained and updated by, from the Parent Company 
information/context to the answers in this section. 

I. PAYMENT TRANSPARENCY 
92 Does the Entity adhere to the Wolfsberg Group 

Payment Transparency Standards? 
Please seled 
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93 Does the Entity have policies, procedures and 
processes to comply with and have controls in place 
to ensure compliance wilh: 

93a FATFRecommendabon 16 Plea.aaoled 

93 b Local Regulabons Please select 
93 b1 lfY, spec,ty the regulation 

93 c If N, explain 

94 Does the Entity have controls to support tho inclusion 
of required and accurate originator information in Please select 
cross border payment messages? 

95 Does the Entity have controls to support the Inclusion 
of required beneficiary lnformaUon cross-border Please selec1 
payment mes ages? 

95 a If Y, does the Endty have procedures to Include 
beneficiary address Including country in cross Please select 
border payments? 

96 Confirm that all responses provided In the above 
Section are representative of all the LE's branches Please select 

96 a If N, clanfy which qucsbons the dlfference/s relate to 
and the branch/es thal this applies to. 

97 If appropriate. provide any additional 
lnformaUon/contex1 to the answers in this secUon. 

10. SANCTIONS 
98 Does tho Envty have a Sancbons Polley approved by 

management regarding compliance with sanctions 
law applicable lo the En~ty. including with respect to Please select 
lls business conducted with, or through accounts held 
at foreign financial institutions? 

99 Does the Enbty have policies. procedures, or other 
controls reasonably designed to pr v nl the use of 
another entity's accounts ors rvIces In a manner 

Please selecl causing the other entity to violate sanctions 
prohibitions applicable to the other entity {including 
prohibibons within the other entity's local jurisdiction)? 

100 Do s tho Enllty hnv pohclos, proceduros or othor 
controls reasonably designed to prohibit and/or 
detect actlons taken to evade applicable sanctions 
prohibitions, such as stripping, or the resubmission Please select 

and/or masking, of sanctlons relevant information in 
cross border transactions? 

101 Does the Entity screen its customers, including 
beneficial ownership information collected by the 
Entity, during onboarding and regula~y thereafter Please select 

against Sanctions Lists? 

102 What Is the method used by the Entity for sMclions 
screening? Pion e select 

102 a If 'automated' or 'both automated and manual' 
selected: 

102 a1 Aro lntornnl system or vendor-sourced tools used? Plonso soloct 
102 a1a If a 'vendor-sourced tool' or both' soloct d, wha t 

is the name of the vendor/tool? 

102 a2 When did you last last the l!ectlveness (of finding 
true matches) and completeness (lack of missing 
data)oflhe matching configuration of the Please select 
automated tool? (If 'Other' please explain in 
Question 110) 

103 Does the Enbty screen an sanctions re levant data, 
Including at a minimum, entity and location 
Information, contained in cross border transactions Please select 

against Sanctions Lists? 

104 What Is the method used by the Enbty? Ploaso soloct 
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105 Does the Enbty have a data quality management 
programme ta ensure that complete data for all Please select 
tronsuctions oro subject to sanctions screening? 

106 Select the Sanctions Llsls used by the Enbty In 1ls 
sanctions screening processes: 

106a Consolidated United Nahons Security Counci l 
Sanctions List (UN) Please select 

106 b United Stales Depar1m nt of the Treasury's Office of 
Foreign Assets Control (OFAC) Please select 

106 C Office of Financial Sanctions lmplementabon HMT 
(OFSI) Please select 

106d European Union Consolidated Llal (EU) Please aoloct 
106 e Lists maintained by other G7 member countries Ptoaae soloct 
1061 Othor (specify) 

107 When rogulotary authorities make updates to their 
Sanctions lls~ how many business days before the 
entity updates their active manual and/or automated 
screening systems against 

107 a Custamer Data Please select 
107 b Transac:t>ons Please soloct 
108 Does the Entity have a physical presence, e.g. 

branches, subsidiaries, or representative offices 
located In countries/regions against which UN, OFAC, Please select 
OFSI, EU or G7 member countries have enacted 
comprehensive Jurisdiction-based Sanctions? 

109 Confinn that all responses provided 1n the above 
Section are representative of all the LE's branches Please select 

109 a If N, clonry which questions tho dlttoroncels relate ta 
and the branch/es that this applies ta. 

110 ~ appropriate, provide ony addlbonal 
lnfonnoUon/contexl to the answe,s in this section. 

11. TRAINNG & EOUCA TION 
111 Does the Entity provide mandatory training. which 

Includes: 

111 a Identification and reporting of transactions lo 
government authorities Please select 

11 1 b Examples of different forms of money laundenng, 
terrorist financing and sanctions vlolabons re l vant 
for the types of products and services offered Please select 

111 C Internal policies for controlhng money laundering, 
terrorist financing and sancUons violations Please select 

111 d New issues that occur In tho market, e.g. s,gnlficanl 
regulatory actions or new regulations Please select 

111 e Conducl ond Cullure Please select 
111 f Fraud Please select 
112 Is tho above mandalory 1ra1n1ng provided to: 

112 a Board and Senior Cornmlllee Management Pleese select 
112 b 1st Line of Defence Please select 
112 C 2nd Line of Defence Please select 

112 d 3rd Lino of Dolence Please select 
112 e Third porbes lo which specific FCC oc1Jvlties have 

been outsourced Please aelecl 

112 f Non-employed workers (contractors/consultants) Please select 
113 Does the Entity provide AML, CTF & Sanctions 1ral11in1 

that is targeted to specific rotes, responsibilities and Please selecl 
high-risk products, seNices and activities? 

114 Does tho Enbty provide cuslomlscd training for AML. 
Please select CTF and Sanctions staff? 

114a lf Y, how frequendy is training delivered? Ple110 select 
115 Confinn thal oll responses provided 1n tho above 

Please select Section are representative of all the LE's branches 
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115 a If N, clarify wh ich quesUons lhe difle rencels relate lo 
and Ille branch/es lhat th is applies to. 

116 If appropnate, provide any addlbonal 
information/context to the answers in this section. 

12. QUAUTY ASSURANCE ICOMPUANCE TESTING 
117 Does the Entity have a program wide nsk based 

Quality Assurance programme for financial crime Please select 
(separate from the independent Audit function)? 

118 Does the Entity have a program wide Msk based 
Compliance Testing process (separate from the Please select 
Independent Audit function)? 

119 Confirm that all responses provided In the above 
Please select Section or representative of all the LE's branches 

119 a If N, dMfy which qu sbons the difference/a relal to 
and the branch/es that this applies to. 

120 If appropnate, provide any addlbonal 
Information /context to the answers in this section . 

13, AUDfT 
121 In addi tion to lnspectJons by tho government 

supervisors/regulators, does the Entity have an 
Internal audit function, a testing function or other 
independent thi rd party, or both, that assesses FCC Please select 
AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? 

122 How often Is the Entity audited on Its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

122 & Internal Audit Department F'tonso1<loct 
122b External Third Party F'toase soloct 
123 Does the internal aud it function or other independent 

third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions policy and 
procedures Please select 

123 b Enterpuse Wide Risk Assessment Pleaso soloct 
123 C Governance Please S4l loct 
123 d KVC/CDD/EDD and underlying methodolog,es Ptooso aoloct 
123 e Name Screening & List Mnnngement Plolll&lftlnct 
123 1 Reporbng/Melrics & MAnngement lnlonnatJon Plonso aaloct 
123 g Suspicious Acbvity Fifing Ploaso soled 
123 h Technology Ploaseseled 
1231 Transac!Jon Monitoring Ploaao soloct 
123j TransactJon Scrconing Including for sancbons Please selod 
123 k Training & Educauon Please select 
1231 Other (specify) 

124 Aro adverse findi ngs from 1nlerna l & oxtomal audll 
tracked to completion and assessed for adequacy Please select 
and completeness? 

125 Confirm that al l responses provided In tho nbovo 
Please select section are representative ol all the LE's branches 

125 a If N, clanfy which questions lhe differencels relate to 
and Ille branch/es that this applies lo. 

126 If appropnate, provide any additional 
information/context to the answers in this section. 

14. FRAUD 
127 Does tho Entity hav policies In place addressing 

fraud risk? Please led 

128 Does tho Entity have a dodIcatod learn responsible 
for preven1Ing & detecting fraud? PleaS& select 

C'. The Wonoberg Group 2023 Pege 12 CBDDQV1.4 



WolfSIM"I G<oup Corres pondent Banking Duo D111 .. 1'1<41 a .. , . onnalro (C8l)DQI Yl.4 

129 Does the En1,1y have real tme monitoring 10 detect 
Pl011Seseloct 

fraud? 

130 Do tho Enbl'{s processes ind udo gathorlng 
additional Information 10 support Its fraud controls, for PleaseMlecl 
example: IP address. GPS location, and/or device 107 

131 Con fl rm 1hat all responses provided in the above 
seclion are representa6ve of all the LE's branches Ploaso select 

131a If N . danfy which quostons tho difforonco/s rolate to 
and the branchJes that this applies 10. 

132 It appropnete. provide any oddlbonol 
lnformaUon/conle• tto lhe answers In lhls seclion. 

C!1s:larall!2D S:l.l l!HlllDI 

W!ilsbefg GnlupCon'8$pondent Banlcing Duo Oigenco Ouedonnaire 2023 (CBOOQ V1.4t 
Oecla1Blion Statemen (To be signed by Global Head of Correspondenl Bankhg or equivalent position ,_ AND Group Matey Laundering Prevention Officel. Global Head rJ 
Anti- Money Laundering, Chief Complance Officer, Global Head of Fhandal Clines Compiance OR equiv-) 

BANCO BILBAO VIZCAYA ARGENTARIASA (Finanelal Institution name) i.s Nlly co.,..,,ltted to tile f,ght aganst financial crme and makes 
every eBort to remain in M compiance with al applicable r....,cial crime lam. regula1lons al>d standanla n al of the µ-!&dictions In vmicn ~ doe8 business and holds acc01J111S. 

Tho Fnancial tnatitulion und<nlands Ille critical importance rJ having efJ'eclive and suelaineble control!I to combat flnanclal crime in order to prcxoc;t b reputation and IX> meet Its 
legal and regulalory Obligations. 

The Financial lnslilUtion recognises tho mportanc:e or transparency regarding parties to transoct1on1 in W.ernalional payments end has adoptedf,s committed 10 adopting these 
ttamlalds. 

The Financial lnslRullon 11.wlher ce,Ufles l complies -/ 19 worl<lng 10 comptJ wllh the Wohbetg Correspondffll Banking Principles and lhe Wolsborg Trade Fi'lance ~•-
The nfo<metlon provtd&d on ~ Wofsberg C8DDQ wil be kept current and wil be 1¢818CI no leu frequontty than every oighleen months. 

Tho Financial lnstlullon coim,lls to liJe oc;cun,te supplemental tnformellon on a limaty basis. 

I, (Global Head of Co,re>pondant Banking or eqlivalenl), certify that I have n,ad and understood this declaratlon, lllat 
the answers provided in this Wolsb&rg CBOOQ are complete and correcl to my honest belel. and lllal I am authorised ta execute lllis cleclaratlon on behal1 or the Financial 
l ns tl ution, 

I, Luis L6pez Gonzalez (MLRO or equivalent), certify Iha! I have read and understood Ihle declatelM)n, that the &nsl\1111 provided r1 th• 
Wolfsberg CBDDQ are co"1)184e and correct to my honest beief, and that I am authorised to execulo this declaratiOn on benaW of the Ftnanclal Institution. 

05/05/2026 

~ 
(Sgnstun, & Date) 

-(Signature & Date} 
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the 
Wolfsberg 

Group 

Wofhibrrg Group Correspondetil Banking Due Diligence QUl'SIJonnalre (CBDDQ) V1.4 

Financial lnslllu116n Name: BANCO BILBAO VIZCAYA ARGENT ARIAS.A. 

location (Country) : LH~o~n~g_K~o~ng"----------- ------------ - - ---1 

The questionnaire Is required to be answered on• Ugal Entity (LE) Level. The Financial lnslllutlon should answe.r the questionnaire at tho legal entity level including 
any bronc hes ror which the cllent base, products and control model are materially slmllar to the LE Head Office. This questionnaire should not cover more than one 
LE. Each question In the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of It• branches. If a response for the LE differs for one 
of Its branches, this needs to be hlghllghtod and dotalls regarding this difference captured at tho ond of each sub-section. If a branch's business activity (products 
offered, client base etc.) Is materially different than Its Entlly Head Office, a separate questionnaire can be completed for that branch. 

No# Question Answer 

1. ENTITY & OWNERSHIP - -
1 Full Legal Name 

2 Append a list of foreign branches which are covered Hong Kong 
by this questionnaire 

3 Full Legal (Registered) Address Unit 9507, Level 95, International Commerce Centre, One Austin Road West, Kowloon, Hong Kong 

4 Full Primary Business Address (if different from 
above) 

5 Date of Enfity incorporaUon/establishment The Hong Kong Branch (under the former name of Banco Exterior de Espana, S.A.) was 
established In 1985. After several mergers wlth some Spanish banks thereafter, the name has 
been changed to Banco Bilbao Vizcaya Argontaria, S.A. In 2000. 

6 Select type of ownership and append an ownership 
chart if available 

6a Publicly Traded (25% of shares publicly lraded) Please select 
6 a1 If Y, indicate the exchange traded on and ticker 

symbol 

6b Member Owned/Mulual Please select 
6 C: Government or State Owned by 25% or more Please select 
6d Privalaly Owned Please select 
6 d1 If Y, provide details of shareholders or ulUmale 

beneficial owners with a holding of 10% or more 

7 % of the Entity's total s.haras composed of bearer 
shares 

8 Does.the Entity, or any of its branches, operate under 
an Offshore Banking license (OBL)? Please select 

Ba lfY, provide the name of the relevant branch/es 
which operate under an OBL 

9 Does the Bank have a Virtual Bank License or 
provide services only through on line channels? Please setecl 

10 Name of primary financial regulator/supervisory 
authority 

Hong Kong Monetary Aulhortly 

11 Provide Legal En tity Identifier (LEI) i f available 

12 Provide the full legal name of !he ullimale parent (it 
different from the Entity complefing the DDQ) 
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-
13 Jurisdiction of licensing authOrity and regulator of 

ultimate parent 

14 Select !he business areas applicable lo !he Entity 

14 a Retail Banking No c;;;;;;ii 

14 b Private Banking No IE 
14 C Commercial Banking Please select 
14 d Transactional Banking Please select 
14 e Investment Banking Please select 
14 f FJnanclal Markets Trading Please select 
14 g SecurlUes Services/Custody Please select 
14 h Broker/Dealer Please select 

141 Multilateral Development Bank Please select 
14] Wealth Management No g 
14 k Other (please e~plaln) 

15 Does lhe Entity have a significant (10% or lnore) 

~ 
portfolio of non-resident customers or does ii derive 
more than 10% of its revenue from non-resident 
customers? (Non-resident means customers primarily Yes 
resident In a different jurisdiction to the locallon 
wtiere bank services are provided) 

15 a IIY, provide the top five countries where Ille non-
resident customers are localed. 

Australia, Taiwan, U.S.A, Netherlands, United Kingdom 

16 Select the closest value: 
16 a Number of employees 51-200 c;;;:;11 

16 b Tota I Assets Please select 

17 Confirm that all responses provided In Ille above 
Section are representative of all the LE's branches. Please select 

17 a lfN, clarify which questions the difference/s relate to 
and lhe branch/es that this applies to. 

18 I[ appropriate, provide any addillonal 
Information/context lo the answers in this section. 

2. PRODUCTS & SERVICES" 
19 Does lhe En lily offer lhe lollowlng products and 

services: 

19 a Correspondent Banking Please select 
19 a1 trY 
19 a1a Does the Entity offer Correspondent Banking B services to domestic banks? No 

19 a1b Does lhe Entity allow domestic bank clients to G provide downstream relationships? No 

19 a1o Does !he Entity have processes and procedures 

G in place to identify downstream relationships with No 
domestic banks? 

19 o1d Does the Entity offer Correspondent Banking 
services lo foreign banks? Please select 

19 a1o Does lhe En lily allow downstream relationships 
wllh foreign banks? Please selecl 

19 a1f Does Ille Entity have processes and procedures 
In place to identify downstream relationships wilh Please select 
foreign banks? 

19 a1g Does the EnUty offer Correspondent Banking B services to regulated Money Services Businesses No 
(MSBs)/Money Value Transfer Services (MVTSs)? 

19 a1h Does the Entity allow downstream relalionshlps 
wllh MSBs, MVTSs, or Payment Service Prov1der 
(PSPs)? 

19 a1h1 MSBs Please select 

19 a1h2 MVTSs Please setecl 
19a1h3 PSPs Please select 
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19 a1 i Does the En lily have processes and procedures 
In p lace lo identify downstream relationships wllh Please select 
MSBs IMVTSs/PSPs? 

19 b Cross-Border Bulk Cash Delivery Please select 
19 C Cross-Border Remittances Please select 
19 d Domestic Bulk Cash Delivery Please select 
19 e Hold Mall No l::=J 
19 f lnlernallonal Cash Letter Please select 
19 g Low Price Securities Please select 
19 h Payable Through Accounts Please select 
191 Payment services lo non-bank entities who may 

B !hen offer third party payment services lo their No 
customers? 

19 11 lfY, p lease select all lhal apply below? 

19 i2 Third Party Payment Service Providers No c=i 
19 13 Virtual Asset Service Providers (VASPs) No i=i 
1914 eCommerce Platforms No l;;:;;;J 
19i5 Other - Please explain 

19j Private Banking No i=i 
19 k Remote Deposit Capture (RDC) Please select 
191 Sponsoring Privale ATMs Please select 
19 m Stored Value Instruments No [=:J 
19 n Trade Finance Please select 
19 o Virtual Assets No l::=J 
19 p For each of lhe lollowing please stale whether you 

offer Iha service lo walk-In customers and If so, lhe 
applicable level of due diligence: 

19 p1 Check cashing service No c:;:;;:J 
19 p1a If yes, stale the applicable level of due diligence Please selecl 
19 p2 Wire transfers No c:;::;J 
19 p2a If yes, slate lhe applicable level of due diligence Please select 
19 p3 Foreign currency conversion No C=:J 
19 p3a If yes, slate lhe applicable level of due diligence Please select 
19 p4 Sale of Monetary Instruments No c=a 
19 p4a If yes, stale lhe applicable level' of due diligence Please select 
19 p5 If you offer other services to walk-In customers 

please provide more detail here, including 
Not applicable 

describing lhe level of due diligence_ 

19 q Olher high-risk products and services Identified by 
lhe Entity (please specify) 

20 Confirm Iha! all responses provided in lhe above 
Please select Section are represenlallve of a ll the LE's branches. 

20 a IIN, clarify which questions lhe dilference/s relate to 
and the branch/es that this applies to. 

21 If appropriate, provide any additional Q19a1d- BBVA Hong Kong provides correspondent banking ser'l/lces only lo BBVA Head Office, a 
information/context lo the answers In lhis section. few branches and subsidiary banks mainly In HKD and RMB currencies 

3.AML, CTF & SANCTIONS PROGRAMME 
22 Does lhe Entity have a programme lhal sets minimum 

AML, CTF and SancUons standards regarding the 
following components: 

22 a Appointed Officer with sufficient experience/expertise Please select 
22 b Adverse Information Sc.-eening Please selecl 
22 C Beneficial Ownership Please select 
22 d Cash Reporting Please select 

22 e COD Please select 
22 I EDD Please select 
22 g Independent Testing Please select 

22 h Periodic Review Please select 
221 Policies and Procedures Please select 
22j PEP Screening Please select 
22 k Risk Assessment Please select 
221 Sanctions Please select 
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22m Suspicious Ac\ivily Reporting Please selecl 
22 n Trainlng and Education Please selecl 
22 o Transaclion Monitoring Please select 
23 How many full lime employees .are In the Entity's 

i-10 G AML, CTF & $ancfions Compliance Departmenl? 

24 Is the Entity's AML, CTF & Sancfions policy approved 
at feast annually by the Board or equivalenl Senior 
Management Committee? If N, describe your practice Please selecl 

In Question 29. 

25 Does the Board receive, assess, and challenge 
regular reporting on the status of IIJe AML. CTF, & 
Sanctions programme? 

Ple<(se select 

26 Does the Entity use third parties to carry out any 
components of lts.AML, CTF & Sanctions programme? Please select 

26 a If Y, provide further delalls 

27 Does the entity have a whisUeblowet policy? Please selacl 
28 Connrm that all responses provided in the above 

Section are representative of all the LE's branches Please s~leel 

28 a If N, clarify which questions the difference/s relate to 
and the branch/es lhal this applies to. 

29 If approprfate, provide any additional 
Information/context lo lhe ans\'1ers In lhis section" 

4. ANTI BRIBERY & CORRUPTION 
30 Has the En6ty documenled policies and procedures 

consistent with applicable ABC regulations and 
requirements lo reasonably prevent, de!ecl and Please select 

report bribery and corruption? 

31 Does the Entity have an enlerprise wide programme 
that sets minimum ABC standards? Please select 

32 Has the Entity appofnled a designaled olficeror 
officers with sufficient experience/expertise Please seled 
responsible for coordinating the ABC programme? 

33 Does lhe Entity have adequate staffwilh appropriate 
levels o f experience/expertise lo implement the ABC Please select 
programme? 

34 Is the Entity's ABC programme applicable to: Please select 
35 Does the Entity have a global ABC policy that: 
35 a Prohibits the giving and receiving of bribes? This 

includes promising, offering, giving, solicitation or 
receiving of anything of value, direcUy or indirectly, Please selecl 
If Improperly intended to Influence action or obtain 
an advantage, 

35 b Includes enhanced requirements regarding 
interacUon with public officials? Please seleol 

35 C Includes a prohlbllion a_gainst the falslficallon of 
books and records (this may be within the ABC policy Please select 
or any other policy applicable to the Legi;JI Entity)? 

36 Does the Entity have controls In place lo monllor the 
erfecliveness of lheir ABC programme? Please select 

l7 Does the Board receive, assess, and challenge regular 
reporling on the status of the ABC programme? 

Please select 

38 Has the l=ntlty's ABC Enterprise Wide Rlsk Assessment 
(EWRA) been completed in the last 12 months? 

Please select 

38 a If N, provide lhe date when the last ABC EWRA was 
completed. 

39 Does the En lily have an ABC residual risk rating that 
Is the net result of the controls effectiveness and the Please selecl 
Inherent risk assessment? 

40 Dees the EnUty's ABC EWRA cover the Inherent rlsk 
components detailed below: Please select 

40 a Potential llabllity created by inlermedlarles and 
other third-party providers as appropriate Please select 
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40 b Corruption risks associated with the countrillS and 
industries In which the Enllty does business, directly 
or through intermediaries 

Please select 

40 C Transactions, products or services, Including those 
that Involve stale-owned or state-controlled entities Please select 
or public officials 

40 d Corruption risks associated with gifts and 
hospitality, hiring/internships, charitable donations Please sefecl 
and political contributions 

40 o Changes In business activities that may materially 
increase lhe Entity's corruption risk Please select 

41 Does the Enlity's lnlernal audit function or other 
independent lhird party cover ABC Policies and Please select 
Procedures? 

42 Does the Entity provide mandatory ABC !raining lo: 

42 a Board and senior Committee Management Please select 
42b 1st Line of Defence Please select 
42 C 2nd Line of Defence Please select 
42d 3rd Line of Defence Please select 
42 e Third parties to which specific compliance activities 

subject to ABC risk have been outsourced Please select 

42 f Non-employed workers as appropriate 
(contractors/consultants) Please select 

43 Does the Entity provide ABC training that is targeted 
to specific roles, responsibilities and activities? Please selec! 

44 Con Orm that all responses provided In the above 
Section are representative of all the LE's branches Please select 

44 a If N, clarify which questions the dilference/s relate to 
and the branch/es that this applies to. 

45 If appropriate, provide any addlUonal 
Information/context to the answers in this section. 

5. AML, CTF & SANC:J'IONS POLICIES & PROCEDURES 
46 Has the Entity documented policies and procedures 

consistent with applicable AML. CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

46a Money laundering Please select 
46 b Terrorist financing Please select 
46 C Sanctions violations Please select 
47 Are lhe EnHty's policies and procedures updated at 

least annually? Please s~lect 

48 Has the Entity chosen to compare its policies and 
procedures against: 

48 a U.S. Standards Please select 
48 a1 lfY, does the Entity retain a record of the results? Please select 
48 b EU Standards Please select 
48 b1 !fY, does the Entity retain a record of the results? Please select 
49 Does the Entity have policies and procedures that: 
49 a Prohibit the opening and keeping of anonymous 

and fictitious named accounts Please selecl 

49 b Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NBFls Please select 

49 C Prohibit dealing with other entities that provide 
banking services lo unlicensed banks Please select 

49 d Prohibit accounts/relationships with shell banks Please select 
49 e Prohibit dealing wllh another entity that provides 

services to shell banks Please select 

49 r Prohibit opening and keeping of accounts (or 
Section 31 1 designated entities Please select 

49 g Prohibit opening and keeping of accounts for any of 
unlicensed/unregulated remlltance agents, 

Please select exchanges houses, casa de cambio, bureaux de 
change or money transfer agents 

49 h Assess the risks of relationships wllh domestic and 
foreign PEPs, Including their family and doso Please select 
associates 
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49 1 Define the process for escalating financial crime risk 
issues/potentially susp1cious aclivily idenliried by 
employees 

Please select 

49J De1ine the process, where appropriate, for 
terminating existing customer relationships due lo Please select 
financial crime risk 

49 k Define lhe process for exiling clients for financial 
crime reasons that applies across the enUly, Please select 
Including foreign branches and affiliates 

491 Define the process and controls to Identify and 
handle customers Iha! were previously exiled for 

Please select financial crime reasons if they seek to re-establish a 
relationship 

49 m Outline the processes regarding screening for 
sanctions, PEPs and Adverse Media/Negative News Please select 

49 n Outline the processes for the maintenance of 
Internal '\vatchllsls" Please select 

50 Has the Entity defined a risk tolerance statement or 
similar document whicl1 defines a risk boundary Please select 
around their business? 

51 Does the Entity have record retention procedures that 
comply with applicable laws? Please select 

51a lfY, what is the retention period? 

Please select 

52 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

52 a If N, clarify which questions the dlfference/s rela.te lo 
and the branch/es that this applies lo. 

53 If appropriate, provide any additional 
informationlconlext lo the answers in this section. 

6. AML, CTF & SANCTIONS RISK ASSESSMENT 
54 Does the En tity's AML & CTF EWRA cover the 

inherent risk components detailed below: 

54a Client Please select 
54 b Product Please select 
54 C Channel Please select 
54 d Geography Please select 
55 Does the En tity's AML & CTF EWRA cover the 

controls effectiveness cornponenls detailed below: 

55 a Transaction Monitoring Please select 
55 b Customer Due Diligence Please select 
55 C PEP Identification Please select 
55 d Transaction Screening Please select 
55 e Name Screening against Adverse Media/Negative 

News Please select 

55 f Training and Education Please select 
55 g Governance Please select 
55 h Management Information Please select 
56 Has the Entily's AML & CTF EWRA been completed 

in the last 12 months? Please select 

56 a If N, provide the date when the lastAML & CTF 
EWRA was completed. 

57 Does the Entity's SancUons EWRA cover the inherent 
risk components detailed below: 

57 a Client Please select 
57 b Product Please select 
57 C Channel Please select 
57 d Geography Please select 
58 Does the Entity's Sanctions EWRA cover the controls 

effectiveness components detailed below: 

58 a Customer Due Diligence Please select 
58 b Governance Please select 
58 C List Management Please select 
58 d Management Information Ptease select 
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58 e Name Screening Pleas& select 
58 f Transaction Screening Please select 
58 g Training and Education Please selecl 
59 Has lhe Entity's Sanctions EWRA been completed In 

the lasl 12 monlhs? Please select 

59 a lfN, provide lhe date when lhe lasl SancUons 
EWRA was completed. 

60 Confirm that all responses provided in the above 
Please select Section are representative of all the LE's branches 

60 a lfN, clarify which questions the diflerence/s relate to 
and the branch/es that this applies lo. 

61 If appropriate, provide any additional 
information/context to the answers in this section. 

7. KYC, CDD and EDD -

62 Does the Entity verify the identity Oflhe customer'? Please-select 
63 Do the Entity's policies and procedures set out when 

COD must be completed, e.g. al the time of Please select 
onboardlng or within 30 days? 

64 Which of lhe following does lhe Entity gather and 
retain when conducting COD? Seleclall thalapply: 

64 a Customer Identification Please select 
64 b Expected activity Please select 
64 C Nature of business/employment Please select 

64d Ownership slruclure Please select 
64 e Product usage Please selecl 
64 f Purpose and nature of relaUonshlp Please select 
64 g Source olfunds Please select 
64 h Source of wealth Please select 
65 Are each of the following identified: 

65 a Ultimate beneficial ownership Please select 
65 a1 Are ultimate beneficial owners verified? Please select 
65 b Authorised signatories (where applicable) Please select 
65 C Key controllers Please select 
65 d other relevant parties Pleaso select 
66 Whal is the Entity's minimum (lowest) threshold 

Please select applied lo beneficial ownership identification? 

67 Does the due diligence process result In customers 
receiving a risk classification? Please select 

67 a lfY, what factors/criteria are used to determine the 
customer's risk classification? Select all !hat apply: 

67 a1 Product Usage Please selecl 
67 a2 Geography Please select 
67 a3 Business Type/Industry Please select 
67 a4 Legal Entity type Please select 
67 a5 Adverse Information Please select 
67 a6 Other (specify) 

68 For high risk non-individual customers, Is a site visit a G part of your KYC process? No 

68 a If Y, is lhis at: 

68 a1 On boarding Please select 
68 a2 KYC renewal Please select 
68 a3 Trigger even I Please select 
68 a4 Olher Please select 
68 a4a If yes, please specify "Olher'' 

69 Does the Entity have a risk based approach lo 
screening customers for Adverse Media/Negative Please select 
News? 

69 a lfY, is this at 

69 a1 Onboardlng Please select 
69 a2 KYC renewal Please select 
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69a3 Trigger event Please selec( 

70 What is lhe method used by the Entity to screen for 
Adverse Media/Negative News? Please select 

71 Does lhe Enlily have a risk based approach lo screening 
customers and connecled parties to determine whelher Please select 
lhey are PEPs, or controlled by PEPs? 

71 a lfY, Is this at: 
71 a1 On boarding Please seIecI 
71 a2 KYC renewal Please select 
71 a3 Trigger even I Please select 
72 Whal is the method used by the Entity to screen PEPs? Please select 
73 Does lhe Entity have policies, procedures and processes 

lo review and escalate potential matches from screening 
Please select customers and connected parties lo determine whether 

they are PEPs, or controlled by PEPs? 

74 Is KYC renewed al defined frequencies based on risk 
rating (Periodic Reviews)? Please selecl 

74 a If yes, select all that apply: 
74 a1 Less than one year Please selecl 
74a2 1 -2 years Please selecl 
74 a3 3-4 years Please select 
74a4 5 years or more Please select 
74 a5 Trigger-based or perpetual monllorlng reviews Please select 
74 as Olher (Please specify) 

75 Does the Enllly malnlaln and report metrics on current 
and past periodic or trigger event due diligence Please select 
reviews? 

76 From the 11st below, which categories of customers or 
Industries are subj eel lo EDD and/or are restricted, or 
prohibited by the Entity's FCC programme? 

76 a Arms, derence, mililary Please seleol 

76 b Respondent Banks Please select 
76 b1 If EDD or restricted, does the EDD assessment 

contain the elements as set out In lhe Wolfsberg Please selecl 
Correspondent Banking Principles 2022? 

76 C Embassies/Consulates Please selecl 

76 d Extractive industries Please select 

76e Gambling cuslomers Please select 

76 f General Ttadlng Companies Please select 

76 g Marijuana-related Enli(ies Please select 

76 h MSBIMVTS customers Please selecl 

761 Non-account customers Please select 

76j Non-Government Organisations Please setecl 

76 k Non-resident customers Please select 

761 Nuclear power Please select 

76m Payment Service Providers Please select 

76 n PEPs Please select 

76 o PEP Close Associates P,lease select 

76 p PEP Related Please select 

76 q Precious metals anct stones Please select 

76 r Red light businesses/Adult enler1ainmenl Please select 

76 s Regulated charities Please selecl 

76 t Shell banks 'Please select 

76 u Travel and Tour Companies Please select 

76 V Unregulaled charities Please select 

76w Used Car Dealers Please select 

76 X Virtual Asset Service Providers Do not have !his category of customer or induslry [:;u 
76 y Other (speGlry) 

77 If restricted, provide deialls of lhe restriction 

78 Does EDD require senior business management and/ 
or compliance approval? Please select 
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78 a lfY indicale who provides the approval: Please select 
79 Does the Entity have specific procedures for 

onboarding enlilies that handle client money such as Please select 
lawyers, accountants, consultants, real eslale agents? 

80 Does the Entity perform an addilional control or 
quality review on clients subject to EDD? Please select 

81 Confirm that all respo,ises provided ln the above 
Section are represenlative·of all the LE's branches Please select 

81 a If N·, clarify which questions the dilference/s relate ,to 
and the branch/es that this applies to 

82 If appropriale, p rovide any additional 
information/context lo the answers in this section. 

8. MONITORING & REPORTING 

83 Does the Entity have risk based policies, procedures 
and monitoring processes for the Identification and Please select 
reporting of suspicious activity? 

84 What is the method used by the Entity lo monitor 
transaotlons for suspicious activities? 

Please select 

84 a If manual or combination selected, specify what 
type of transactions are monitored manually 

If automated or combination selected, are internal 
Please select 84 b system or vendor-sourced lools used? 

84 b1 lf'Vendor-sourced tool' or 'Both' selected, what is MicroSlrategy 

lhe name of lhe vendor/loo I? 

84b2 When was lhe tool last updated? Please select 

84 b3 When was the automated Transadion Monitoring Please select 
application last calibrated? 

85 Does Iha. Entity have regulatory requirements to 
Please select 

report suspicious transactions? 

85 a If Y, does the Entity have policies, procedures and 
processes to comply with suspicious transaction Please select 
reporting requirements? 

Does lhe Entity have policies, procedures and ' 86 
processes lo review and esc11late mailers arising from Please select 
the monitoring of customer transactions and activity? 

87 Does the Entity have a data quality management 
programme to ensure that complete data for all Please selecl 
transactions are subjeci to monitoring? 

88 Does the Entity have processes In place to respond 
lo Request For Information (RFls) from other enlilles Please select 
in a timely manner? 

89 Does Iha EnUty have processes in place to send 
Requests for Information (RFls) to their customers in Please select 
a timely manner? 

90 Confirm that all responses provided in the above 
Section are representative of all the LE's b ranches 

Please select 

90a If N. clarify which questions the difference/s relate to 
and the branch/es thal this applies to 

91 If appropriale, provide any additional 
lnformaUon/context to lhe answers In this secllon. 

9. PAYMENT TRANSPARENCY 
92 Does the EnOly adhere 10 the Wolfsberg Group 

Payment Transparency Standards? 
Please selecl 
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93 Does the Enllly have policies, procedures and 
processes lo comply with and h·ave controls In place 
lo ensure compliance with: 

93 a FATF Recommendation 16 Please select 
93 b Local Regutalions Please select 
93 b1 lfY, specify the regulalion Anti-Money Laundering and CounIer-TerrorlsI Financing Ordinance, Cap. 615 

93 C lfN, explain 

94 Does the Entity have controls to support lhe Inclusion 
of required and accurale originator Information in Please select 
cross border payment messages? 

95 Does the Entity have controls to support the Inclusion 
of required beneficiary lnformaUon cross-border Please select 
payment messages? 

95 a Ir Y, does the Entity have procedures to include 
beneficiary address including country In cross Please select 
border payments? 

96 Confirm that atl responses provided in the above 
Section are represenlative of all the LE's branches Please select 

96 a If N, clarify which questions the difference/s relate lo 
and the branch/es that this applies 10. 

97 If appropriate, provide any additional 
lnrormation/conlexi lo the answers in lhls section, 

10, SANCTIONS 
98 Does the Entity have a Sanctions Policy approved by 

management regarding compliance with sanctions 
law applicable to the Entity, Including with respect to Plea.se seIect 
Its business conducted wllh, or lhrough accounls held 
at foreign financial lnsUlutlons? 

99 Does the Entity have policies, procedures, or other 
controls reasonably designed to prevent lhe use of 
another enti\y's aocounls or services in a manner 

Please select causing the othet entity lo vtolate sanctions 
prohibillons applicable to U1e other e/\Uly (Including 
prohlblllons within the other entity's local jurisdiction)? 

100 Does the Entity have policies, procedures ·or other 
controls reasonably designed to ptohlblt and/or 
detect actions taken to evade applicable sanctions 
prohibitions, such as stripping, or the resubmission Please sefecl 

and/or masking, of sanctions relevant information in 
cross border transactions? 

101 Does the Entity screen ils customers, Including 
beneficial ownership information collected by the 
EnUty, during onboardlng and regularly !hereafter Please select 

agalhst Sancfons Lists? 

102 What is lhe method used by ihe Entity for sanctions 
screening? Please seler.l 

102 a lf'automated' or 'bolh automaled and manual' 
selecled: 

102 a1 Are Internal system of vendor-sourced tools used? Please solocl 
102 111 a If a 'vendor-sourced tool' or 'both' selected, what 

is the name orthe vendor/loo!? 

102 a2 When dld you last test the elfecliveness (of Rndlng 
true matches) and completeness (lack of missing 
data) of the matching con0guratlon or the 

Ple~se select 
.iulomated tool? (If 'Other' please explain In 
auesuon 11 O) 

103 Does the Entity screen all sanctions relevant data, 
including at a minimum, entity and location 
inrormation, contained In cross border transactions Please seteol 

against Sanctions Lists? 

104 What is the method used by the Entity? Please select 
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105 Does lhe Enlily have a dala quality management 
programme to ensure that complete data for all Please select 
transactions are subject lo sanctions screening? 

106 Select the Sanctions Lists used by the Entity in its 
sanctions screening processes: 

106a Consolidated United Nations Security Council 
Sanctions List (UN) Please select 

106 b United Slates Qepartrnent of the Treasury's Office of 
Please select Foreign Assets Control (OFAC) 

106c Office ofFlnancial Sanctions Implementation HMT 
(OFSI) Please select 

106 d European Union Consolidated List (EU) Please select 
106e Lists maintained by other G7 member countries Please select 
106 f Other (specify) 

107 When regulatory authorities make updates to their 
Sanctions list, how many business days before the 
entity updates their active manual and/or automated 
screening systems against: 

107 a Customer Data Please select 
107 b Transactions Please select 
108 Does the Entity have a physical presence, e.g. 

branches, subsidiaries, or representative offices 
located In countries/regions against which UN, OFAC, Please select 
OFSI, EU or G7 member countries have enacted 
comprehensive Jurisdiction-based Sanctions? 

109 Confirm that all responses provided In the above 
Section ;,re reprl!sent.,tive of ,ill th,: t,~•~ bmnche~ Please select 

109 a If N, clarify which questions the dlfference/s relate to 
and the branch/es that this applies to, 

110 If appropriate, provide any addlUonal 
Information/context to the answers in this section. 

11. TRAINING & EDUCATION --
111 Does the Entity provide mandatory training, which 

includes: 

111 a Identification and reporting of transacHons to 
Please selecl government authorilies 

111 b Examples of d ifferent forms of money laundering, 
terrorist financing and sanctions violations relevant 
for the lypes of products and services Offered Please select 

111 C Internal policies for controlling money laundering, 
terrorist financing and sanctions violations Please select 

111 d New issues that occur In the market, e.g. significant 
regulatory actions or new regulations Please select 

111 e Conduct and Culture Please selecl 
111f Fraud Please select 
112 Is the above mandatory training provided to: 
112 a Board and Senior Committee Management Please select 
112 b 1st Line of Defence Please selecl 
112 C 2nd Line of Defence Please select 
112 d 3rd Line of Defence Please select 

112 e Third parties to which specific FCC activities have 
been outsourced Please select 

112 f Non-employed workers (conlractors/consultants) Please selecl 
113 Does the Entity provide AML, CTF & Sanctions trainlnr 

that is targeted to specific roles, responsibilities and Please select 
high-risk products, services and activities? 

114 Does the Entity provide customised training for AML, 
Please select CTF and Sanctions staff? 

114 a lfY, how lrequenUy Is training delivered? Please select 
115 Confirm that all responses provided in the above 

Please select Section are representative of all the LE's branches 
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115 a II N, clarify which questions the difference/s relate to 
and the branch/es Iha! this applies lo. 

116 If appropriate, provide any addllionat 
lnformation/contexllo the answers In lhis section. 

12. QUALITY ASSURANCE /COMPLIANCE TESTING 
117 Does the Entity have a program wide risk based 

Quality Assurance programme for financial crime Please select 
(separate from the independent Audit function)? 

116 Does the Entity have a program wide risk based 
Compliance Testing process (separate from the 
Independent Audit function)? 

Please select 

119 Confirm that ail responses provided in the above 
Section are representative of all the LE's branches Please select 

119 a if N, clarify which questions the dlfference/s relate to 
and the branch/es that this applies lo. 

120 If appropriate, provide any addifional 
information/context lo the answers in this section. 

13.AUDIT 
121 In add Ilion lo Inspections by the government 

supervisors/reg11lators, does the Entity have an 
internal audit !unction, a testing function or othet 
Independent lhi1d party, or both, that assesses FCC Please selecl 
AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? 

122 How often Is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following: 

122 a Internal Audit Department Please select 
122 b External Third Party Please selecl 
123 Does the internal audit function or o ther Independent 

third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions policy and 
procedures Please selecl 

123 b Enterprise Wide Risk Assessment Please select 
123 C Governance Please select 
123 d KYC/CDD/EDD and underlying melhodologies Please select 

123 e Name Screening & List Management Please select 
123 f Repor1ing/Metrics & Management lnformaUon Please selecl 
123 g Suspicious Activity Filing Please select 
123 h Technology Please select 
123 i Transaction Monitoring Please select 
123 j Transaction Screening including for sanctions Please select 
123 k Training & Education Please select 
123 I Other (specify) 

124 Are adverse findings from Internal & external audit 
tracked lo completion and assessed for adequacy Please select 
and completeness? 

125 Confirm that all responses provided in the above 
section are representative or all the LE's branches Please select 

125a lfN, clarify which questions the difference/s relate 10 
and the branch/es that this applies to. 

126 If appropriate, provide any addiUonal 
lnformaUonicontexl to the answers In this section. 

14 .. FRAUD 
127 Does the Entity have policies in place addressing 

fraud rlsk? Please selecl 

128 Does the Entity have a dedicated team responsible 
for preventing & detecting fraud? Please select 
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129 Does lhe EnUly have real time 111onitoring to detect 
fraud? 

Please select 

130 Do lhe EnUly's processes fncluda gathering 
addi tional information to support Its fraud conllols, for P/ease se/ect 
example: IP address, GPS location, and/or devloe ID? 

131 Confirm lhal -all responses provided In lhe above 
secHon are representalfve of all the LE's branches Please select 

131 a If N, c larify which questions lhe differencels re/ale to 
and the branch/es that this applies to. 

132 If ap(!ropriate, provide any additronal 
information/context lo the answers In this section. 

Declaration Statement 

Wolfsberg Group Correspondent Banking Due DIiigence Questionnaire 2023 (CBDDO V1 A) 
Declaration Slalemenl (To be signed by Global Head of Correspondent Banking or equivalent position hOlder AND Group Money Laundering Prowenlion Officer. Global Head of 
AnU- Money Laundering, Chief Compfiance Offtcer, Gbbal Head of Financial Crmes Compliance OR equiVallinl) 

Banco BIibao Vizcaya Argenlaria, SA (Financial lnstttution name) is fuNy committed to the tight against financial crime and makes 
every effort to remain ln fuD compliance will\ al applicable li'nancial crime-laws, regulations and standards in all of the jurisdictions ln whloh it does business and holds accounts. 

The financial /nslilutlon understands lhe crilical Importance of havlng effectNe and suslainable conlro/s lo combat financial crime in order to protect its reputation and to.meet ils 
legal aod regulatory obftgalions. 

Tha Financial lnstllullon rec0gnisos the Importance of ltansparency regarding parties lo lransacllons in inlernallonal payments and has adopted/Ts commilled 10 acloptlng lhesa 
standards, 

The Financial Institution further certifies It complies With I is wor~ir,g lo comply wllh u,e Wo[sberg Correspondent Banking Prin<:lp/es and lhe Woffsherg Trade Finance Principles. 
The Information provfded in ,this Wolfsberg CBDDQ wii J)e kept current and w~I be updated no less frequently lh;m every elghleen months. 

The Financial lnst8u\lon commits to file accurate supplemental information on a limely basil!. 

I, (Global Head of Correspondonl Banking or equivaJer,t), certify that f have read and understood 1h16 declaralion, that 
the answers provided In this Wolfsberg CBDDQ are complete and correct to my honest belief. and thnt I am authorised 10 execute lhfs declaralfon on behar of the Financial 
lnslllullon. 

I, Dave Cheung (MLRO or equivalent), certify that I ha.VB read and understood this daclarallon, that u,e answers provided in lh/s 
Wolfsberg CBDDQ are complete and correct to my honest beflef, and that I am aulhorlsed to execute lhls dec/arallon on beha~ of the flMnclal lnsll\utlon. 

( 

-------------- /r::Signatur _ ~) 

~ ~ (SignatlJre & Date) 

- X 
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Wotb:barg Group Coriraapondant Banking Du• DIiigence QuHtlonnalre (C800Q) V1A 

the 
Wolfsberg 

Group Financial lnstltutlo n Name: 
Location (Country) : 

IBANCO BILBAO VIZCAYA AGENTARIA S.A.. Tokyo Branch 
Japan 

The questionnaire Is required to be answered on a Legal Entlty (LE) Level. Tha Flnanclal lnstltutlon sllould answer tile queotionnalra at U,e legal entity level Including 
any- branches for which the cUent baee, products and control model are materially- similar to the LE Head omc... This questfonnalre shoukl not cover more than one 
LE. Each quullon In tile CBDDQ will nHd to be addrauad frorn tile perspective of tile LE and on bthalf of all of Its branchet. If a response for U,a LE dltt.rs for ona 
of Its branches, this needs to be hlghllghtad and details regarding this difference captured at the end of each sub-941ction. If a branch's business acUvlty (products 
offered, cllent base etc.) is matarbilty different than tts Entity Hnad Office. a separate questJonnalre can be completed for tl'lat branch. 

No# Qu-on Answer 

1. ENTITY & OWNERSHIP -
1 Full Legal Name 

2 Append a list of foreign branches which are covered 
by this questionnaire 

3 Full Legal (Registered) Address 

4 Full Pnmary Business Address ~f different from, 
above) 

5 Date of Ennty incorporadon/establlshment 

6 Select type of ownership and append an owne rshIp 
chart if available 

6a Pubflciy Traded (25% of shares publldy trad1!d) Please select 

6 a1 lfY, indicate the exchange traded on and 6.:ker 
symbol 

6b Member Owned/Mutual Please select 

6c Government or State Owned by 25% or more, Please select 

6d Privately Owned Please select 

6 d1 lfY, provide deta»s of shareholders or ultimiate 
beneficial owners with a holding of 10% or more 

7 % of the Entity's total shares composed of beaner 
shares 

8 Does 1he Entity, or any of its branches, operate, under 
an Offshore Banking License (OBL)? Please select 

8a If Y, provide the name of tile relevant branch/'es 
which operate under an OBL 

9 Does the Bank have a Virtual Bank License or 
provide services only through online channels? Please select 

10 Name or primary financial regulalor/supervisory 
Financial Services Agency 

authority 

11 Provide Legal Enllty identifier (LEI) if available 

12 Provide the full legal name olthe ulbmate pare,nt(if 
different from the Entity completing the DDQ) 
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13 Jurisdiction ofllcensing authority and regulator of 
ultimale parent 

14 Select the business areas applicable to the E,nUty 

14 a Retail Banking No 

14 b Private Banking No 

14 C Commercial Banking Please. select 

14d Transactional Banking No 
14 e lnveslment Banking No 

14f Financial Mar1<ets Trading No 

14 g Securities Servlces/Cuslody No 

14 h Broker/Dealer No 
141 Multilateral Development Bank Please select 

14j Wealth Management No 
14k Other (please explain) 

15 Does the Entity have a significant (10% or more] 
portfolio of non-resident customers or does ill derive 
more than 10% of its revenue from non•residlent 
customers? (Non-resident means customers primarily Please select 

resident in a different jurisdiction to the locatiion 
where bank services are provided) 

15a lfY, provide the top five countries where th,e non-
resident customers are located. 

16 Select the closest value: 

16 a Number of employees Please selec1 

16 b Total Assets Please select 
17 Confirm that all responses provided in the allove 

Section are representative of all the LE's branches. Please select 

17a If N, clarify which questions the difference/,; relate to 
and the branch/es that this applies to. 

18 If appropriate, provide any additional 
information/context to the answers in this sec:tion. 

2. PRODUCTS & SERVICES II 
19 Does the Entity offer the following products a,nd 

services: 

19 a Correspondent Banking No 
19 a1 lfY 

19 a1a Does the Entity offer Correspondent Banl\ing 
services to domestic banks? Please select 

19 a1b Does the Entity allow domestic bank clients lo 
provide downstream relationships? Please selecl 

19 a1c Does the Entity have processes and proc:edures 
in place lo identify downstream relationships with Please select 
domestic banks? 

19 a1d Does the Entity offer Correspondent Banlking 
services to foreign banks? Please select 

19 a1e Does the Entity allow downstream relationships 
with foreign banks? Please select 

19 a1f Does lhe Enuty have processes and proc:edures 
in place lo identify downstream relationships with Please se~cl 
loreign banks? 

19 a1g Does lhe Entity offer Correspondent Ban!king 
services to regulaled Money Services Businesses Please selecl 
(MSBs)/Money Value Transler Services (MVTSs)? 

19 a1h Does the Entity allow downslream relatlo nsh1ps 
with MSBs, MVTSs, or Payment Service l'rovider 
(PSPs)? 

19 a1 h1 MSBs Please select 

19 a1h2 MVTSs Please select 

19 a1h3 PSPs Please select 
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19 a11 Does the Entity have processes and procedures 
in place to identify downstream relationships with No 
MSBs /MVTSs/PSPs? 

19 b Cros~Border Bulk Cash Oehvery Please select 
19 C Cros~Border Remittances No 
19 d Domestic Bulk Cash Delivery Please select 

19 e Hold Mail No 
19 f lntemational Cash Letter No 
19 g Low Price Securities Please select 

19 h Payable Through Accounts Please select 
19 1 Payment services to non-bank entities who m,ay 

!hen offer third party payment services to lhei ir No 
customers? 

19 i1 lfY , please selecl all !hat apply below? 

1912 Third Party Payment Service Providers No 
1913 Virtual Asset Service Providers (VASPs) No 
1914 eCommerce Platforms No 
1915 Other - Please explain 

19 j Private Banking No 
19 k Remote Deposit Capture (RDC) Please select 

191 Sponsoring Private ATh1s Please select 
19m Stored Value Instruments No 
19n Trade Finance Please select 
190 Virtual Assets No 
19p For each of the following please state whelhe,r you 

offer !he service to walk-in customers and if s,o, the 
applicable level of due diligence: 

19 p1 Check cashing service No 
19 p1a If yes, state the appllcable level of due diligence Please setect 

19 p2 Wire transfers No 
19 p2a If yes, state the applicable level of due diligence Ploase select 
19 p3 Foreign currency conversion No 
19 p3a If yes, state the applicable level of due diligence Please select 
19p4 Sale of Monetary Instruments No 
19 p4a If yes, state the applicable level of due dlli gence Please setect 

19p5 If you offer other services to walk•ln cuslom,ers 
Tokyo Branch does not offer any services to walk•in customers. 

please provide more detail here, induding 
describing the level of due diligence. 

19 q Other high-risk products and services ldentifi,sd by 
the Entity (please specify) 

20 Confirm that all responses provided in 1he abo•,e 
Section are representative of all the LE's branches. Please selecl 

20 a Ir N, clarify which questions the difference/& ni late to 
and the branch/es that this applies to. 

21 If appropriate, provide any additional 
lnforrnation/conlext to lhe answers in this section. 

3. AML, CTF & SANCTIONS PROG~MME II 
22 Does the Entity have a programme that sels mi nimum 

AML, CTF and Sanctions standards regarding the 
rollowing components: 

22 a Appointed Officer with sufficient experience/e,:pertise Please select 

22 b Adverse Information Screening Please select 
22 C Beneficial Ownership Please selec t 

22 d Cash Reporting Please select 

22 e coo Please select 
22 f EDD Please select 

22 g Independent Testing Please select 

22 h Periodic Review Please serecl 

22 i Policies and Procedures Please select 

22j PEP Screening Please select 
22 k Risk Assessment Please select 
22 1 Sanctions Please select 
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22m Suspicious Aciivlly Roporllng Please select 
22n Training and Education Please select 
22 0 Transaction Monitoring Pleasa select 
23 How many full dme employees are in the En dly's 

AML, ClF & Sanctions Compliance Department? Please select 

24 Is the Entily's AML, ClF & Sanctions pollcy opproved 
at least annually bytha Board or equivalent Senior 

Please select Management Committee? II N, desaibe your practice 
In Que&Uon 29. 

25 Does the Board receive, asoass, and challenge 
regular reporting on the status of the AML, C:lF, & Ptease selecl 
Sanctions programme? 

26 Does tlla Entity use third parties lo carry out any 
components of its AMl, ClF & Sanctions programme? Please select 

26a lfY, provide further details 

27 Does the entity have a whlsdeblower policy'.? Please select 
28 Confirm tllat all responses provided In the albove 

Section are representative of all the LE's bra,nches Please select 

21 a If N, clarify which questions the differencels relate lo 
and the branch/es that this applies to. 

29 If appropriate, provide any additional 
information/context lo the answers In this se,ction. 

... ANTI BRIBERY & CORRUPTION n 
30 Has the Entity documented pollcles and procedures 

consistent with applicable ABC regulations and 
requirements lo reasonably preven~ detect and Please select 

report br1bery and corruption? 

31 Does the Enoiy have an enterprise wide programme 
that sets mini mum ABC standards? Please select 

32 Has the Entity appointed a designated offiCE,ror 
officers with sufficient experience/expertise Please select 
responsible forcoordinadng the ABC progra,mme? 

33 Does the Enoty have adequate slaffwith appropriate 
levels of experience/e><pertise to Implement the ABC Please select 
programme? 

3" ts tne Enoly's ABC programme appncable to: Ploase select 

35 Does tne Enti!y have a global ABC policy tnat 
35a Prohibits 1he giving and receiving of bnben? This 

includes promising, oft'ering, giving, sollcib,tion or 
receiving of anything of value, directly or indirectly, Please select 
if improperly intended to influence action o,r obtain 
an advantage. 

35b Includes enhanced requirements regardln g 
interaction with public officials? Please select 

35 c: Includes a prohibition against the falsilication of 
boo ks and records (this may be within the )\BC policy Please sek!ct, 
or any other policy applicable lo the Legal E'ntity)? 

36 Does the Entity have controls In place to monitor the 
effectiveness of their ABC programme? Please select 

37 Does the Board receive, assess, and challen,ge regular 
reporting on the status of the ABC programme? 

Please select 

38 Has the Entily's ABC Enterplise Wde Risk Assessmen 
Please select (Ev.RA) been completed in the last 12 monlt,s? 

38 a If N, provide the date when tne last ABC E1NRA was 
completed. 

39 Does the Entity have an ABC residual risk ra,ting that 
Is the net result of the controls effectiveness and the Please select 
inherent risk assessment? 

40 Does the Entity's ABC EWRA cover the lnhe rent risk 
components detailed below: Please select 

40 a Potential liability created by 1n1ermed1anes, and 
other third-party providers as appropriate Please se1ec1 
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40 b Corruption risks associated with the countrien and 
induslries in which lhe Entity does business, ,direcdy Please select 
or through intermediaries 

40 C Transactions, products or services, including lhose 
Iha! involve state-<iwned or state-controlled entities Please selecl 
or public officials 

40 d Corruption risks associated with gills and 
hospitality, hiring~ntemships, charitable donations Please select 
and political conlributions 

40 e Changes in business activities that may materially 
increase lhe Entity's corruption risk Please select 

41 Does the Entity's Internal audit function or other 
Independent lhird party cover ABC Policies an1j Please select 
Procedures? 

42 Does the Entity provide mandatory ABC training to: 
42 a Board and senior Committee Management Please select 
42 b 1st Line of Defence Please select 
42 C 2nd Line of Defence Please select 
42 d 3rd Line of Defence Please select 

42 e Third parties to which specific compliance activities 
subject to ABC risk have been outsourced 

Please select 

42 f Non-employed wor1<ers as appropriate 
(contractors/consultants) Please selecl 

43 Does the Entity provide ABC training that is tan~eted 
to specific roles, responsibilities and activities?' P!ease select 

44 Confirm that all responses provided in lhe abo·ve 
Section are representative of all the LE's branches Please select 

44a Ir N, clarify which questions the dilrerence/s mlate to 
and the branch/es that this applies to. 

45 If appropriate, provide any additional 
informationJcontext lo the answers in this section. 

5. AML, CTF & SANCTIONS POLICIES & ~ROCECIURES 
46 Has the Entity documented policies and proce1iures 

consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report 

46 a Money laundering Please select 
46b Terrorist financing Please select 
46c Sanctions violations Please select 
47 Are the Entity's policies and procedures upda~,d at 

least annually? Please select 

48 Has the Entity chosen to compare its policies and 
procedures against 

48a U.S. Standards Please selecl 
48 a1 lfY, does the Entity retain a record of lhe re·sults? Please selecl 
48b EU Standards Please selecl 
48 b1 lfY, does the Entity relain a record of the results? Please select 

49 Does the Entity have polfcles and procedures that 
49 a Prohibit the opening and keeping of anonymous 

and fictitious named accounts Please select 

49 b Prohibit the opening and keeping of accoun~~ for 
unlicensed banks and/or NBFls Please select 

49 C Prohibit dealing with other entities that proviole 
banking services to unlicensed banks Please select 

49 d Prohibit accounls/relalionships with shell banks Please select 
49 e Prohibit dealing wi th another enlity thal provi des 

services to shell banks Please select 

49 f Prohibit opening and keeping of accounts for 
Section 311 designated entities Please select 

49 g Prohibit opening and keeping of accounts for· any of 
unlicensed/unregulated remittance agents, 
exchanges houses, casa de cambio, bureau:< de Please select 

change or money transfer agents 

49 h Assess the risks of rela6onships with domestic and 
foreign PEPs, including their family and closo Please setecl 
associales 
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49 1 uenne the process for escalating financial c:rfme risk 
Issues/potentially suspicious activity identifi,od by Please select 
employees 

49) Define the process, where appropriate. for 
terminating existing customer relationships, due to Please select 
financial crime risk 

49 k Define the process for exiting clienls for fin,ancial 
crime reasons that applies across the anti~/, Please select 
including foreign branches and affiliates 

491 Define the process and controls to identify and 
handle cuslomers that w ere previously exiled for 

Pleasese~ financial crime reasons if they seek to r-!itablish a 
relaconship 

49m Oudine the processes regarding screening for 
sanctions, PEPs and Adverse Media/Negative News Please selecl 

49n Oudlne the processes for the maintenance of 
Internal "watchtlsts• Please select 

50 Has the Entity defined a nsk tolerance staten,ent or 
similar document which defines a risk boundlary Please selecl 
around their business? 

51 Does the Entity have record relenlion proced1,res that 
comply with applicable laws? Please selecc 

51 a lfY, what Is the retention period? 

Please selecl 

52 Confirm that all responses provided in the above 
Section are represenlative of all the LE's branches Please sefecl 

52a lfN, clarify which questions the diflerence/s relate to 
and the branch/es that this applies to. 

53 If appropriate, provide any additional 
Information/context to the answers in this section. 

8.)lML, CTF & SANCTIONS RISK ASSESSMENT II 
54 Does the Entity'sAML & CTf EWRAcoverthe 

Inherent risk components detailed below: 

54a Client Please select 
54b Product Please select 
54c Channel Please select 

54d Geography Please select 
55 Does the Entity'sAML & CTF EWRAcoverthe 

controls effectiveness components detailed below: 

SSa Transaction Moni10ring Please select 
SSb Customer Due DIiigence Please select 

55c PEP Identification Please serect 
55d Transaction Screening Please selec\ 
55e Name Screening against Adverse Medfa/N'ega6ve 

Please soled News 

SSf Training and Education Please select 
55 g Governance Please soled 
55h Management Information Please se'8ct 

56 Has the Entity's AML & CTF EWRA Deen completed 
Please select in the last 12 months? 

56a If N, provide lhe date when the last AML & ,CTF 
EWRA was completed. 

57 Does fhe Entity's Sanctions EWRA cover lhe inherent 
risk components detailed below: 

57 a Client Please select 
57b Product Please select 
57c Channer Please select 

57d Geography Please select 
58 Does the Enbty's Sanctions EWRA cover the controls 

effeccveness components detailed below: 

58a Customer Due Diligence Please select 

58b Governance Please select 

58c List Management Please selecl 
58d Management Information Please select 
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58 e Name Screening Please select 

58f Transaction Screening Please select 

58 g Training and Education Please setecl 

59 Has the Entity's Sanctions EWRA been completed in 
Ptease select the last 12 months? 

59 a n N, provide lhe date when the last Sanctions 
EWRA was completed. 

60 Confirm that all responses provided in the above 
Please select Section are representative of all the LE's branches 

60a n N, clarify which quesUons the differencefs rnlate to 
and the branch/es that this applies to. 

61 n appropriate. provide any addi tional 
information/context to the answers in this secticon. 

7. KYC, COD and EDD 
62 Does the Entity verify the identity of the custom,er? Please select 

63 Do the Entity's policies and procedures set out when 
COD must be completed, e.g. at the time of Please select 
onboarding or within 30 days? 

64 Which of the following does the Entity gather a11d 
retain when conducting COD? Select all that a1oply: 

6,a Customer identification Please select 

64b Expected activity Please select 

64c Nature of business/employment Please select 

64d ONnership structure Please select 
64e Product usage Please select 

64f Purpose and nature of relationship Please serecl 

64g Source of funds Please seklct 

64h Source of wealth P,ease select 

65 Are each of the following identified: 

65 a Ultimate beneficial ownership Please select 

65a1 /Ve ultimate beneficial owners verified? Please select 

65b Authorised signatories (where applicable) Please select 

65c Key controllers Please select 

65d Other relevant parties Please select 

66 What is the Entity's minimum (lowest) threshol<1 
Please select applied to beneficial ownership identification? 

67 Does the due diligence process result in customers 
receiving a risk classification? Please select 

67a IIY, what factors/criteria are used to determin.e the 
custome~s risk classification? Select all that apply: 

67 af Product Usage Please select 

67 a2 Geography Please select 

67 a3 Business Typenndustry Please select 

67 a4 Legal Entity type Please select 

67aS Adverse Information Please select 

67 a6 Other (specify) 

68 For high risk non•individual customers, is a site visit a 
Please select part of your KYC process? 

68 a If Y, is this at: 

68 a1 Onboarding Please selecl 

68 a2 KYC renewal Please seteel 

68a3 Trigger event Please select 
68 a4 Other Please select 

68 a4a If yes, please specify "Other" 

69 Does lhe Entity have a risk based approach to 
screening customers for Adverse Media/Nega'tive Please sektcl 
News? 

69 a If Y, is this at: 

69 a1 Onboarding Please se!ecl 

69 a2 KYCrenewal Please select 

C) The Wolr$berg Group 2023 Page 7 CBOOOV1.4 



Woffsborg Group ConHpondent Banking DLM Dlllgenc-• Queadonnalr• (C8DDQ) V1.4 

69a3 Trigger event Please select 
70 What is lhe melhod used by lhe EnUty to screen for 

Adverse Media/Negative News? Please select 

71 Does lhe Entity have a risk based approach lo screening 
customers and connected par1ies to determine whether Please select 
they are PEPs, or controlled by PEPs? 

71 a lfY, is this at 

71 a1 Onboarding Please select 
71 a2 KYC renewal Please select 
71a3 Trigger event Please salecl 
72 What is the method used by the Entity to semen PEPs? Pl<lase selecl 
73 Does the Entity have policies, procedures and processes 

to review and escalate potential matches fro1T1 screening 
Please select customers and connected parties to determln,a whether 

they are PEPs, or controlled by PEPs? 

1, Is KYC renewed at deftned frequencies based on risk 
rating (Periodic Reviews)? Please select 

1,a If yes, select all that apply: 

74a1 Less lhan one year Piease select 
74a2 1-2years Please selecl 
74a3 3-4 years Pf ease select 
1,., 5 years or more No 
1,as Trigger-based or perpetual monitoring mvfews Ptease select 
1,a6 Other (Please specify) 

75 Does the Entity maintain and report metrics c,n current 
and past periodic or trigger event due diligence Please select 
reviews? 

76 From the list below, which categories or customers or 
induslries are subject lo EDD and/or are res"7icted, or 
prohibited by the Entity's FCC programme? 

76 a Anns, defence, military Please select 

76 b Respondent Banks Please select 
76 bt If EDD O< restricted, does the EDD asses,;ment 

contain the elements as set ou1 in the Wolfsberg Please select 
Correspondent Banking Principles 2022? 

76c Embassies/Consulatas Please select 

76d Ex!rective indusbies Please selecl 

76e Gambling customers Please select 

76f General Trading Companies Please select 

76g Marijuana-relaled Entities Please select 

76h MSBJMVTS rustomers Please select 

761 Non-account customers Pl<lase select 

76J Non-Government Organisations Please select 

76k Non-resident customers Ptease select 

761 Nudear power Please select 

76m Payment Service Providers Please select 

76n PEPs Please select 

760 PEP Close Associatas Please select 

76 p PEP Related Please select 

76 q Precious metals and stones Please select 

76 r Red light businesses/Adult entertainment Please selecl 

76s Regulated charities Please select 

76 t Shell banks Please seSect 

76 u Travel and Tour Companies Please select 

76v Unregulated charities Please select 

76 w Used Car Dealers Please selecl 

76l( Virtual Asset Service Providers Please selecl 

76y Other (specify) 

77 If restricted, provide details of the reslrichon 

78 Does EDD require senior business managenient and/ 
Please selecl or compliance approval? 
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78a If Y Indicate who provides the approval: Please sektct 

79 Does the Entity Mve specific procedures for 
onboardlng entities that handle client money such as Please select 
lawyers, accountants, consultants, real estate s,gents? 

80 Does the Entity perform an additional control o,r 
quality review on clients subject to EDD? Please select 

81 Confirm that all responses provided in the above 
Please select Section are representative of all lhe LE's branches 

81 a If N, clarify which questions the dllference/s rolate to 
and the brancllles that this applies to 

82 H appropriate, provide any additional 
Information/context to the answers In this sectic,n, 

8. MONITORING & REPORTING 

83 Does the Entity have risk based policies, proceclures 
and monitoring processes for the identification und Please select 
reporting of suspicious activity? 

84 What is the method used by the Entity to monitc~ 
Manual 

transactions for suspicious actMties? 

84a If manual or combination selected, specify what As Tokyo Branch does not provide 3nJ party payment services to rustomers and the number of 
type of transactions are monitored manually transaction is quite llmlted, all transactions are monitored manualty, 

If automated or combination selected, are internal 
Please select 84 b system or vendor-sourced tools used? 

84 b1 H 'Vendor-sourced tool' or 'Both' selected, what Is 
the name of the vendor/tool? 

84b2 When was the tool last updated? Please select 

84b3 When was the automated Transaction Mon"oring 
Please select 

application last calibrated? 

85 Does the Entity have regulatory requirements to 
Please select 

report suspicious ttansactions? 

85 a If Y, does the Entity have policies, procedures and 
processes to comply wilh suspicious transaction Please select 
reporting requirements? 

86 Does the Entity have policies, procedures and 
processes to review and escalate matters arising from Please select 
the monitoring of customer ttansactions and activity? 

87 Does the Entity have a data quality management 
programme to ensure that complete data for all Please select 

transactions are subject to moniloring? 

88 Does the Entity have processes in place to rei;pond 
to Request For Information (RFls) from other e1ntities Please select 
In a timely manner? 

89 Does the Entity heve processes in place to send 
Requests for Information (RFls) to their customers in Please select 
a timely manner? 

90 Confirm that all responses provided In the above 
Please select Secfon are representative of all lhe LE's branc:hes 

90a lfN, clarifywhlcll questions the dilferencels relate to 
and the branch/es lhat this applies to 

91 H appropriale, provide any additional 
information/context to the answers in this secfon. 

9. PAYMENT TRANSPARENCY 
92 Does the Entity adhere to the Wolfsberg Group 

Please select 
Payment Transparency Standards? 
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93 Does lhe Entity have policies, procedures and 
processes to comply wilh and have controls in place 
to ensure compliance with: 

93 a FATF Recommendation 16 Please select 
93 b Local Regulations Please select 
93 b1 lfY, specify Ille regulation 

93c lfN, explain 

94 Does Ille Entity have conlrols to support lhe 1ind usion 
of required and accurate originator infonnati,on in Please selecl 
cross border payment messages? 

95 Does the Entity have conlrols to support the llncluslon 
of required beneficiary infonnation cross-border Please selecl 
payment messages? 

9Sa lfY, does lhe Entity have procedures to include 
beneficiary address including counlry in cross Please select 
border payments? 

96 Confinn Iha! all responses provided In Ille above 
Section are representative of all lhe LE's branches Please select 

96 a If N, clarify which questions lhe dillerence/s relate to 
and lhe branch/es lhat lhis applies to. 

97 If appropriate, provide any additional 
infonnation/context to lhe answers in this sec;tion. 

10. SANCTIONS 11 
98 Does lhe Entity have a Sanctions Policy approved by 

management regarding compliance wilh sanctions 
law applicable to the Entity, Including with respect to 
its business conducted wilh, or through accounts held 

Please select 

at foreign fin and al instib.Jtions? 

99 Does the Entity have policies, procedures, o,r other 
controls reasonably designed to prevent the use of 
another entity's accounts or services in a manner 

Please select causing the olher entity to violate sanctions 
prohibitions applicable to lhe olher entity (induding 
prohibitions within the olherentity's local jurisdiction)? 

100 Does lhe Entity have policies, procedures or other 
controls reasonably designed to prohibit ancl/or 
detect actions taken to evade applicable sanctions 
prohibitions, such as stripping, or the resubmission Please selecl 
and/or masking, of sanctions relevant inform,ation in 
cross border transactions? 

101 Does the Entity screen Its customers, including 
beneficial ownership information collecled by the 
Entity, during onboarding and regularly themafter Please select 

against Sanctions Lists? 

102 What is the method used by the Entity for saroctions 
screening? Please select 

102 a ff 'automated' or 'both automated and manu,al' 
selecied: 

102 a1 Are inlemal syslem of vendor-sourced tools used? Plea.se select 
102 ah If a 'vendor-sourced toot' or 'both' selected, whal 

Is the name of the vendornool? 

102 a2 When did you last lest the effectiveness (of finding 
lrue matches) and completeness (lack of missing 
data) of lhe matching configuration of the Please select 
automated tool? (lf'Othef please explain in 
Question 11 O) 

103 Does lhe Enbty screen all sanctions relevant data, 
Including at a minimum, entity and location 
Information, contained in cross border transactions Please select 

against Sanctions Lists? 

104 Whal is the method used by the Entity? Please select 
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105 Does the Entity have a data quality management 
programme to ensure that complete data for all Please select 
transactions are subject to sanctions screening? 

106 Select the Sanctions Lists used by the Entity in its 
sanctions screening processes: 

106 a Consolidated United Nations Security Councl I 
Sanctions List (UN) Please select 

106 b United States Departrnentof lhe Treasury's Office or 
Foreign Assets Control (OFAC) Please select 

106 C Office of Financial Sanctions Implementation HMT 
(OFSI) Please selecl 

106 d European Union Consolidated List (EU) Please select 
106 e Lists maintalned by ottier G7 member countr!,es Please select 

106 1 Other (specify) 

107 When regulatory authorities make updates to 1t1eir 
Sanctions list, how many business days before the 
entity updates their active manual and/or automated 
screening systems against: 

107 a Customer Data Please select 

107 b Transactions Please select 

108 Does the Entity have a physical presence, e.g. 
branches, subsidiaries, or representative offices 
localed in countries/regions against which UN, OFAC, Please select 
OFSI, EU or G7 member countries have enacted 
comprehensive jurisdiction-based Sanctions? 

109 Confinm that all responses provided in lhe above 
Section are representative of all the LE's branclies 

Please select 

109 a If N, clarify which questions the dlfrerencels m l ate to 
and the branch/es that this applies to. 

110 If appropriate, provide any additional 
inronmationlcontext to the answers in this section. 

1-1, TRAINING & EDUCATION 
111 Does the Entity provide mandatory training, whi,:h 

Includes: 

111 a Identification and reporting of lransactions to 
government authorities 

Please select 

111 b Examples of different fonms of money launde1ring, 
terrorist financing and sanctions violations relevant 
for the types of products and services offered Please select 

111 C lntemal policies for controlling money launde,ring, 
terrorist financing and sanctions violations 

Please select 

111 d New issues that occur in the market, e.g. significant 
regulatory actions or new regulations Please select 

111 e Conduct and Culture Please select 

1111 Fraud Please selecl 

112 Is lhe above mandatory training provided to: 

112 a Board and Senior Committee Management Please select 

112 b 1st Line of Defence Please select 

112 C 2nd Line ofDerence Please select 

112 d 3rd Line of Defence Please selecl 
112 e Third parties to whlclh specific FCC acUvlUes have 

been outsourced Please select 

112 f Non-employed workers {conlraclors/consulla,nts) Please select 

113 Does the Entity provide AML. CTF & Sanction,; trainini 
lhat is targeted to specific roles. responsibilitie,; and Please selecl 
high-risk products, services and activities? 

114 Does the Entity provide cuslomised training for AML, 
CTF and Sanctions staff? Please selecl 

114 a It Y, how freQuen~y is lraining delivered? Please select 

115 Confinm that all responses provided In the above 
Seclion are representative of all the LE's branc:hes 

Please select 
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115 a If N, clarify which questions the dltlerencels relate to 
and the branch/es that this applies to. 

116 If approprlate, provide any addldonal 
lnfom,ation/context to the answers in this se,ction. 

12. QUAUTY ASSURANCE /COMPUANCE TESTING 
117 Does lhe Entity have a program wide nsk baised 

Quality Assurance programme ror financial c:rime Please selecl 
(separate from the Independent Audi I runction)? 

118 Does the Entity have a program wide risk ba,sed 
Compliance Testing process (separate from the Please select 
Independent Audit f\Jnction)? 

119 Confim, lhat all responses provided in the alcove 
Section are representative of all the LE's bra,nches Please select 

119 a If N, clarify which questions the diflerenoels relate to 

and the branch/es that this applies to. 

120 If appropriate, provide any additional 
infonna~onlcontext lo the answers in this se1c.tion. 

13.AUOIT 
121 In addition to Inspections by lhe govemmenlt 

supervisors/regulators, does the Entity have an 
inlemal audit function, a testing function or o,ther 
independent third party, or both, that assesses FCC Please select 
AML, CTF, ABC, Fraud and Sancbons polici,es and 
practices on a regular basis? 

122 How often ls the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the lollowing: 

122 a Internal Audit Department Please select 

122 b External Third Party Please select 
123 Does the internal audit !unction or other indopendent 

third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions poliicy and 
procedures Please select 

123 b Enterprise Vwlde Risk Assessment Please selecl 

123 C Governance Please select 

123 d KYC/CDD/EDD and underlying melhodolo,gies Please select 

123 e Name Screening & List Management Please select 

123 f Reporting/Metrics & Management lnlomialion Please select 

123 g Suspicious Activity Filing Please selecl 

123 h Technology Please selecl 
123 i Transaction Monitoring Please select 

123 j Transaction Screening including for sancb ons Please selecl 
123 k Training & Education Please select 
1231 Other (specify) 

124 Are adverse findings from intemal & external audit 
tracked lo completion and assessed for adequacy Please select 
and completeness? 

125 Confimi that all responses provided in the at,ove 
section are representative or all lhe LE's branches Please select 

125 a If N, clarify which questions the di fference/i; relate lo 
and the branch/es that this applies to. 

126 If appropriate, provide any additional 
information/context to the answers in this section. 

14. FRAUD Ii 
127 Does the Entity have policies in place addressing 

fraud risk? Please select 

128 Does lhe Entity have a dedicated team resp<Jnslble 
for prevenung & detecting fraud? Please select 
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129 Does lhe Entity have real time monitoring to de·lecl 
fraud? 

Please sekK:t 

130 Do lhe Entity's processes include gathertng 
additional Information to support lls fraud controls, for No 
example: IP address, GPS location, and/or device ID? 

13 1 Confirm Iha! all responses provided in the abo•,e 
section are representative of all lhe LE's branclhes Please select 

131 a If N, clarify which questions lhe dillerence/s mlate to 
and lhe branch/es Iha! lhis applies to. 

132 If appropriate, provide any additional 
Information/context to lhe answ ers in lhis seciion. 

l2!1!ili11:ilis;rn lilill!IID!IDI 

Wol'&bef!I Gn,up Conespondent Barlcing OJe Oligence OIJesllonnaire 2023 (C800Q V1.4) 
Declaration Statement (To be signed by Global Head ol Correspondent Banking or eqLivalent position holder AND Group Money Laundemg Prevention Officer, Global Head ol 
Mli-Money l.81Jndering, Chief Compliance Officer, Global Head of Financial Crimes Compiance OR OGUivalent) 

BBVA, Tokyo Branch (Financial Institution name) Is fully committed to the fight against financial crime and makes 
<Nery effort to remain in ful compliance with al eppllcableflnanclal crtme laws, regulallor,s and standards in all oflhejurisdictions in which It does business and holds accounts. 

The Fiiancial lnstlution under.stands the critic el importance of havirig effect;Je and sustainable controls to combat flnanclal crime ii otder to protect Its reputation and to meet its 
legal and regulatory olllgations. 

The Financial lnsllullon recognises lhe importance ol transparency' regarding parties to transactions In international paym,nls and has adoptedf,s convnlled to adopting these 
standards. 

The Financial lnstitullon further cert#ios It compies wi1h / Is working to comply wlh the Wolfsb..-g Correspondent Banking PrilC4>les and the Worsberg Trade Finance Princ"'"5. 
The information provided in this Wolrsberg CBDDQ w.l be kept current and wl be updated no less frequentt,, than IWery elghtE<>n months. 

The Financial Institution commits to Me accurate supplemental infonTiation on a timely basis. 

I, (Global Head of Correspondent Banking or equivalent), certly that I have read and understood this declara~on, that 
the answers provided rn this Wotrsberg CBOOQ are complete and c:orrect to my honest beief, and that I an, authorlsed to execute this decfaration on behaW of the Financial 
Institution. 

I, Akihlro Kato (MLRO or equivalent), certify that I have read and understood this declaration, that the answers provided il this 
Wolfsbe<g CBODQ are complele and correct to my honest beiel, a11d that I am authorised to execute this declaration on behaf of the Financial Institution. 

(Signature & Date) 

A,v&-9- 11 May, 2026 

(Signature & Date) 
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Wolfsberg Group Correspondent Banking Due Diligence Questionnaire (CBDDQ) V1.4 

the 
Wolfsberg 

Group Financial Institution Name: 
Location (Country) : 

Banco Bilbao Vizcaya ArQentaria S.A., London Branch 
United Kingdom 

The questionnaire is required to be answered on a Legal Entity (LE) Level. The Financial Institution should answer the questionnaire at the legal entity level including 
any branches for which the client base, products and control model are materially similar to the LE Head Office, This questionnaire should not cover more than one 
LE, Each question In the CBDDQ will need to be addressed from the perspective of the LE and on behalf of all of its branches. If a response for the LE differs for one 
of its branches, this needs to be highlighted and details regarding this difference captured at the end of each sub-section. If a branch's business activity (products 
offered, client base etc.) Is materially different than its Entity Head Office, a separate questionnaire can be completed for that branch. 

No# Question Answer 

1. ENTITY & OWNERSHIP 
1 Full Legal Name Banco Bilbao Vizcaya Argenlaria S.A. 

2 Append a lisl of loreign branches which are covered Banco Bilbao Vizcaya Argenlaria S.A. , London Branch 
by this queslionnaire 

3 Full Legal (Registered) Address One Canada Square, 44th Floor 
Canary Wharf 
London E 14 SAA 
United Kingdom 

4 Full Primary Business Address (if different from 
above) 

5 Date of Entity incorporalion/establishment London Branch established in 1918 

G Select type of ownership and append an ownership 
chart If available 

Ga Publicly Traded (25% of shares publicly traded) Please select 

G a1 lfY, indicate the exchange traded on and ticker 
symbol 

Gb Member Owned/Mutual Please select 
Ge Government or Slate Owned by 25% or more Please select 

6d Privately Owned Please select 

G d1 lfY, provide details of shareholders or ultimate 
beneficial owners with a holding of 10% or more 

7 % of the Entity's total shares composed of bearer 
shares 

8 Does lhe Enlity, or any o( lls branches, opera le under 
an Offshore Banking License (OBL)? Please select 

a a lfY, provide the name of the relevant branch/es 
which operate under an OBL 

9 Does the Bank have a Virtual Bank License or 
provide services only through on line channels? Please select 

10 Name of primary financial regulator/supervisory Financial Conduct Authority & Prudential Regulatory Authority 
authority 

11 Provide Legal Entity ldenlifier (LEI) if available 5493000ITT4HB63XLV65 

12 Provide the full legal name of the ultimate parent (if 
different from the Entity completing the DDQ) 
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13 Jurisdiction of licensing authority and regulator of Spain 
ultimate parent 

14 Select the business areas applicable to the Entity 

14 a Retail Banking Please select 
14 b Private Banking No l:t:J 
14 C Commercia l Banking Please select 
14 d Transactiona l Banking Please select 
14 e Investment Banking Please select 
14 f Financial Markets Trading Please select 

14 g Securities Services/Custody Please select 

14 h Broker/Dea ler Please selecl 

141 Multilateral Development Bank Please select 

14J Wealth Management No [:=! 

14 k Other (please explain) 

15 Does the Entity have a significant (10% or more) 
portfolio of non-resident customers or does it derive 
more than 10% of its revenue from non-resident 
customers? (Non-resident means customers primarily Please select 

resident in a different jurisdiction to the location 
where bank services are provided) 

15 a lfY, provide the top five countries where the non-
resident customers are located. 

16 Select th e closest value: 

16 a Number of employees 201-500 r:;;;;;;J 
16 b Total Assets Please select 

17 Confirm that all responses provided in the above 
Section are representative of all the LE's branches. Please select 

17 a If N, cla rify which questions the difference/s relate to 
and the branch/es that this applies to. 

18 If appropriate, provide any additiona l 
information/context to the answers in this section. 

2. PRODUCTS & SERVICES 
19 Does th e Entity offer th e following products and 

services: 

19 a Correspondent Banking No c:;;;a 
19 a1 lf Y 

19 a1a Does the Entity offer Correspondent Banking 
services to domestic banks? Please selecl 

19 a1 b Does the Entity allow domestic bank clients to 
provide downstream relationships? Please select 

19 a1 C Does the Entity have processes and procedures 
in place to identify downstream relationships with Please select 
domestic banks? 

19 a1 d Does the Entity offer Correspondent Banking 
services to foreig n banks? Please select 

19 a1 e Does the Entity allow downstream relationships 
with foreign banks? Please select 

19 a1f Does the Entity have processes and procedures 
in place to identify downstream relationships with Please select 
foreign banks? 

19 a1g Does the Entity offer Correspondent Banking 
services to regulated Money Services Businesses Please select 
(MSBs)/Money Value Transfer Services (MVTSs)? 

19 a1h Does the Entity allow downstream relationships 
with MSBs, MVTSs, or Payment Service Provider 
(PSPs)? 

19 a1 h1 MSBs Please select 
19 a1h2 MVTSs Please select 

19 a1h3 PSPs Please select 
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19 a1i Does the Entity have processes and procedures 
in place to Identify downstream relationships with Please select 
MSBs /MVTSs/PSPs? 

19 b Cross-Border Bulk Cash Delivery Please select 

19 C Cross-Border Remittances Please select 

19 d Domestic Bulk Cash Delivery Please select 

19 e Hold Mail Please select 

19 f International Cash Letter Please select 
19 g Low Price Securities Please select 

19 h Payable Through Accounts Please select 
191 Payment services lo non-bank entities who may 

th en offer third party payment services to their Please select 
customers? 

19 11 lfY, please select a ll that apply below? 

19 12 Third Party Payment Service Providers Please select 

19i3 Virtual Asset Service Providers (VASPs) Please select 
19 i4 eCommerce Platforms Please select 
19 i5 Other- Please exp lain 

19j Private Banking No [;;;;;;J 

19 k Remote Deposit Capture (RDC) Please select 

19 I Sponsoring Private ATMs Please select 
19 m Stored Value Instruments Please select 

19 n Trade Finance Please select 
19 o Virtual Assets No t=3 
19 p For each of the following please stale whether you 

offer the service to walk-in customers and ifso, the 
appli cable level of due diligence: 

19 p1 Check cashing service No ~ 

19 p1a If yes, state the applicable level of due diligence Please select 
19 p2 Wire transfers No [::J 

19 p2a If yes, state the applicable level of due diligence Please select 
19 p3 Foreign currency conversion No [=:i 
19 p3a If yes, state the applicable level of due diligence Please select 
19 p4 Sale of Monetary Instruments No c;;;;;;;J 

19 p4a If yes, state the applicable level of due diligence Please select 
19 p5 if you offer other services to walk-in customers 

please provide more detail here, including 
describing the level of due diligence. 

19 q Other high-risk products and services Identified by 
the Entity (please specify) 

20 Confirm that all responses provided in the above 
Section are represen tative of all the LE's branches. Please select 

20 a If N, clarify which questions the dlfference/s relate lo 
and the branch/es that this applies lo. 

21 If appropriate, provide any additional 
information/context to the answers in this section . 

3. AML, CTF & SANCTIONS PROGRAMME 
22 Does the Entity have a programme that sets minimum 

AML, CTF and Sanctions standards regarding the 
following components: 

22 a Appointed Officer with sufficient Please select 

22 b Adverse Information Screening Please select 

22 C Beneficial Ownership Please select 

22 d Cash Reporting Please select 

22 e CDD Please select 
22 f EDD Please select 
22 g Independent Testing Please select 
22 h Periodic Review Please select 
22 i Policies and Procedures Please select 

22j PEP Screen ing Please select 

22 k Risk Assessment Please select 

221 Sanctions Please select 
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22m Suspicious Activity Reporting Please select 
22 n Training and Education Please select 
22 o Transaction Monitoring Please select 

23 How many full time employees are in the Entity's [:] AML, CTF & Sanctions Compliance Department? 1-10 

24 Is the Entity's AML, CTF & Sanctions policy approved 
at least annually by the Board or equivalent Senior 
Management Committee? If N, describe your practice Please select 

in Question 29. 

25 Does the Board receive, assess, and challenge 
regular reporting on the status of the AML, CTF, & Please select 
Sanctions programme? 

26 Does the Entity use third parties to ca rry out any 
components of its AML, CTF & Sanctions programme? Please select 

26 a lfY, provide further details 

27 Does the entity have a whistleblower policy? Please select 

28 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

28 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

29 If appropriate, provide any additiona l 
information/context to the answers in this section. 

4. ANTI BRIBERY & CORRUPTION 
30 Has the Entity documented policies and procedures 

consistent with applicable ABC regulations and 
requirements to reasonab ly prevent, detect and Please select 

report bribery and corruption? 

31 Does the Entity have an enterprise wide programme 
that sets minimum ABC standards? Please select 

32 Has the Entity appointed a designated officer or 
officers with sufficient experience/expertise Please select 
responsible for coordinating the ABC programme? 

33 Does the Entity have adequate staff with appropriate 
levels of experience/expertise to implement the ABC Please select 
programme? 

34 Is the Entity's ABC programme applicable to: Please select 

35 Does the Entity have a global ABC policy that: 

35 a Prohibits the giving and receiving of bribes? This 
includes promising, offering, giving, solicltatlon or 
receiving of anything of value, directly-or indirectly, Please select 
if improperly Intended to Influence action or obtain 
an advantage. 

35 b Includes enhanced requirements regarding 
interaction with public officials? Please select 

35 C Includes a prohibition against the falsification of 
books and records (this may be within the ABC policy Please select 
or any other policy applicable to the Legal Entity)? 

36 Does the Entity have controls In place to monitor the 
effectiveness of their ABC programme? Please select 

37 Does the Board receive, assess, and challenge regular 
reporting on the status of the ABC programme? 

Please select 

38 Has the Entity's ABC Enterprise Wide Risk Assessment 
(EWRA) been completed in the last 12 months? 

Please select 

38 a If N, provide the date when the last ABC EWRA was 
completed. 

39 Does the Entity have an ABC residual risk rating that 
is the net result of the controls effectiveness and the Please select 
inherent risk assessment? 

40 Does the Entity's ABC EWRA cover the inherent ri sk 
components detailed below: Please select 

40 a Potential liability created by intermediaries and 
other third-party providers as appropriate Please select 
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40 b Corruption risks associated with the countries and 
Industries in which the Entity does business, directly Please select 
or through intermediaries 

40 C Transactions, products or services, including those 
that involve state-owned or state-con trolled entities Please select 
or public officials 

40 d Corruption risks associated with gifts and 
hospitality, hiringAnternships, charitable donations Please select 
and political contributions 

40 e Changes in business activities that may materially 
increase the Entity's corruption risk Please select 

41 Does the Entity's internal audit function or other 
independent third party cover ABC Policies and Please select 
Procedures? 

42 Does the Entity provide mandatory ABC training to: 

42 a Board and senior Committee Management Please select 

42 b 1st Line of Defence Please select 

42 C 2nd Line of Defence Please select 
42 d 3rd Line ofDefence Please select 
42 e Third parties to which specific compliance activities 

subject to ABC risk have been outsourced Please select 

42 f Non-employed workers as appropriate 
( con lracto rs/consu Ila nts) Please select 

43 Does the Entity provide ABC training that is targeted 
lo specific roles, responsibilities and activities? Please select 

44 Confirm that all responses provided In the above 
Section are representative of all the LE's branches Please select 

44 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies lo. 

45 If appropriate, provide any addi tiona l 
information/context to the answers in this section. 

5. AML, CTF & SANCTIONS POLICIES & PROCEDURES 
46 Has the Entity documented policies and procedures 

consistent with applicable AML, CTF & Sanctions 
regulations and requirements to reasonably prevent, 
detect and report: 

46 a Money laundering Please select 

46 b Terrorist financing Please select 

46 C Sanctions violations Please select 
47 Are the Entity's policies and procedures updated al 

least annually? Please select 

48 Has the Entity chosen to compare its policies and 
procedures against: 

48 a U.S. Standards Please select 
48 a1 lfY, does the Entity retain a record of the results? Please select 

48 b EU Standards Please select 
48 b1 lfY, does the Entity retain a record of the results? Please select 
49 Does the Entity have policies and procedures that: 

49 a Prohibit the opening and keeping of anonymous 
and fictitious named accounts Please select 

49 b Prohibit the opening and keeping of accounts for 
unlicensed banks and/or NBFls Please select 

49 C Prohibit dealing with other entities that provide 
banking services to unlicensed banks Please select 

49 d Prohibit accounts/relationships with shell banks Please select 
49 e Prohibit dealing with another entity that provides 

services to shell banks Please select 

49 f Prohibit opening and keeping of accounts for 
Section 311 designated entities Please select 

49 g Prohibit opening and keeping of accounts for any of 
unlicensed/unregulated remittance agents, 
exchanges houses, casa de cambio, bureaux de Please select 

change or money transfer agents 

49 h Assess the risks of relationships with domestic and 
foreign PEPs, including their fami ly and close Please select 
associates 
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49i Define the process for escalating financial crime risk 
issues/potentially suspicious activity identified by Please select 
employees 

49j Define the process, where appropriate, for 
terminating existing customer relationships due to Please select 
financial crime risk 

49 k Define the process for exi ting clients for financial 
crime reasons that applies across the entity, Please select 
including foreign branches and affiliates 

491 Define the process and controls to identify and 
handle customers that were previously exited for 
financial crime reasons if they seek to re-estab lish a Please select 

relationship 

49m Outline the processes regarding screening for 
sanctions, PEPs and Adverse Media/Negative News Please select 

49 n Outline the processes for the maintenance of 
Internal ''watchllsts" Please select 

50 Has the Entity defined a risk tolerance statement or 
similar document which defines a risk boundary Please select 
around their business? 

51 Does the Entity have record retention procedures that 
comply with applicable laws? Please select 

51 a lfY, what is the retention period? 

Please select 

52 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

52 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

53 If appropriate, provide any additional 
information/context to th e answers in this section. 

6. AML, CTF & SANCTIONS RISK ASSESSMENT 
54 Does the Entity's AML & CTF EWRA cover the 

inherent risk components detailed below: 

54 a Client Please select 
54 b Product Please select 

54 C Channel Please select 

54 d Geography Please select 

55 Does the Entity's AML & CTF EWRA cover the 
controls effectiveness components detailed below: 

55 a Transaction Monitoring Please select 

55 b Customer Due Diligence Please select 

55 C PEP Identification Please select 
55 d Transaction Screening Please select 
55 e Name Screening against Adverse Media/Negative 

News Please select 

55 f Training and Education Please select 

55 g Governance Please select 

55 h Management Information Please select 
56 Has the Entity's AML & CTF EWRA been completed 

in the last 12 months? Please select 

56 a If N, provide the date when the last AML & CTF 
EWRA was completed. 

57 Does the Entity's Sanctions EWRA cover the Inherent 
risk components detailed below: 

57 a Client Please select 

57 b Product Please select 
57 C Channel Please select 
57 d Geography Please select 

58 Does the Entity's Sanctions EWRA cove r the controls 
effectiveness components detailed below: 

58 a Customer Due Diligence Please select 
58 b Governance Please select 
58 C List Management Please select 
58 d Management Information Please select 
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58 e Name Screening Please select 

58 f Transaction Screening Please select 
58 g Training and Education Please select 

59 Has the Entity's Sanctions EWRA been completed in 
the last 12 months? Please select 

59 a If N, provide the date when the last Sanctions 
EWRA was completed. 

60 Confirm that a ll responses provided in the above 
Section are repre senta tive of all the LE's branches Please select 

60 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

61 If appropriate, provide any additiona l 
Information/context to the answers In this section . 

7. KYC, CDD and EDD 
62 Does the Entity ve rify the identity of the customer? Please select 
63 Do the Entity's policies and procedures set out when 

COD must be completed, e.g. at th e time of Please select 
onboarding or within 30 days? 

64 Which of the fo llowing does the Entity gather and 
retain when conducting COD? Select all that apply: 

64 a Customer identification Please select 
64 b Expected activity Please select 
64c Nature of business/employment Please select 
64 d Ownership structure Please select 

64 e Product usage Please select 
64 f Purpose and nature of relationship Please select 

64 g Source of funds Please select 

64 h Source of wea lth Please select 

65 Are each of the following identi fied: 

65 a Ultimate beneficial ownersh ip Please select 
65 a1 Are ultimate beneficial owners ve rified? Please select 
65 b Authorised signatories (where applicable) Please select 
65 C Key controllers Please select 
65 d Other relevant pa rties Please select 
66 What is the Entity's minimum (lowest) threshold 

applied to beneficia l ownersh ip identification? Please select 

67 Does the due diligence process result in customers 
receiving a risk classification? Please select 

67 a If Y, what factors/criteria are used to determine the 
customer's risk classification? Select all that apply: 

67 a1 Product Usage Please select 

67 a2 Geography Please select 
67 a3 Business Type/Industry Please select 

67 a4 Legal Entity type Please selecl 

67 a5 Adverse Information Please select 

67 a6 Other (specify) 

68 For high risk non-individual customers, is a si te visit a 
part of your KYC process? Please select 

68 a lf Y, is this at: 

68 a1 On boarding Please select 
68 a2 KYC renewal Please select 

68 a3 Trigger event Please select 
68 a4 Other Please select 
68 a4a If yes, please specify "Other'' 

69 Does the Entity have a lisk based approach to 
screening customers for Adverse Media/Negative Please select 
News? 

69 a If Y, is this at: 

69 a1 Onboarding Please select 
69 a2 KYC renewal Please select 
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69 a3 Trigger event Please select 

70 What is the method used by the Entity lo screen for 
Adverse Media/Negative News? Please select 

71 Does the Enlity have a risk based approach to screening 
customers and connected parties to delermine whether Please select 
lhey are PEPs, or controlled by PEPs? 

71 a lfY, is th is at: 

71 a1 Onboarding Please select 
71 a2 KYCrenewal Please select 

71 a3 Trigger event Please select 
72 Whal is the method used by the Entity to screen PEPs? Please select 

73 Does the Entity have policies, procedures and processes 
to review and escalate potential matches from screening 

Please se!ed customers and connected parties to determine whelher 
they are PEPs, or controlled by PEPs? 

74 Is KYC renewed at defined frequencies based on risk 
rating (Periodic Reviews)? Please selecl 

74 a If yes, select all that apply: 

74 a1 Less than one year Please select 

74 a2 1 - 2 years Please selecl 

74 a3 3-4 years Please sefect 
74 a4 5 years or more Please selecl 
74 a5 Trigger-based or perpetual monitoring reviews Please select 
74 a6 Olher (Please specify) 

75 Does the Entity maintain and report metrics on current 
and past periodic or trigger event due diligence Please select 
reviews? 

76 From the l ist below, which categories of customers or 
Industries are subject to EDD and/or are restricted, or 
prohibited by the Enlity's FCC programme? 

76 a Arms, defence, military Please select 

76 b Respondent Banks Please select 

76 b1 If EDD or restricted, does the EDD assessment 
contain the elements as set out in the Wolfsberg Ptease select 
Correspondent Banking Principles 2022? 

76 C Embassies/Consulates Please select 

76 d Extractive industries Please select 

76 e Gamblin g customers Please select 

76f General Trading Companies Please select 

76 g Marijuana-related Entities Do not have lhis categciry of customer or induslry ca 
76 h MSB/MVTS customers Please select 

76 i Non-account customers Please selecl 

76j Non-Government Organisations Please select 

76 k Non-resident customers Please selecl 

76 1 Nuclear power Do not have this category of customer or induslry CTiJ 
76 m Payment Service Providers Please selecl 

76 n PEPs Please select 

76 o PEP Close Associates Please select 

76 p PEP Related Please selecl 

76q Precious metals and stones Do not have this category of customer or industry l:iJ 
76 r Red light businesses/Adult entertainment Do not have this category of cuslomer or induslry [;i;I 
76 s Regulated charities Please selecl 

76 t Shell banks Please selecl 

76 u Travel and Tour Companies Please selecl 

76 v Unregulated charities Do not have this category of customer or Industry l:iJ 
76 w Used Car Dealers Do not have lhls category of customer or industry ~ 
76x Virtual Asset Service Providers Please select 

76 y Other (specify) 

77 If restricted, provide details of the restriction 

78 Does EDD require senior business management and/ 
Please select or compliance approval? 
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78 a lfY indicate who provides the approval : Please select 

79 Does the Entity have specific procedures for 
onboarding entities that handle client money such as Please select 
lawyers, accountants, consultants, real estate agents? 

80 Does the Entity perform an additional control or 
quality review on clients subject lo EDD? Please select 

81 Confirm that a ll responses provided in the above 
Section are representative of all the LE's branches Please select 

81 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to 

82 If appropriate, provide any additional 
information/context to the answers in this section. 

8. MONITORING & REPORTING 

83 Does the Entity have risk based policies, procedures 
and monitoring processes for the identification and Please select 
reporting of suspicious activity? 

84 What is the method used by the Entity to monitor 
Combination of automated and manual B transactions for suspicious activities? 

84 a If manual or combination selected, specify what In addition to the automated monitoring provided by Group-level systems, the Compliance 

type of transactions are monitored manually Department of the London Branch undertakes sample testing of transactions that are high value or 
have a nexus to high risk jurisdiclions. 

If automated or combination selected, are internal 
Please select 84 b system or vendor-sourced tools used? 

84 b1 If Vendor-sourced tool' or 'Both' selected , what is 
the name of the vendor/tool? 

84 b2 When was the tool last updated? Please select 

84 b3 When was the automated Transaction Monitoring 
Please select 

application last calibrated? 

85 Does the Entity have regulatory requirements lo 
Please select 

report suspicious transactions? 

85 a lfY, does the Entity have policies, procedures and 
processes to comply with suspicious transaction Please select 
reporting requirements? 

86 Does the Entity have policies, procedures and 
processes to review and escalate matters arising from Please select 

the monitoring of customer transactions and activity? 

87 Does the Entity have a data quality management 
programme to ensure that complete data for all Please select 

transactions are subject lo monitoring? 

88 Does the Entity have processes in place to respond 
to Request For Information (RFls) from other enti ties Please select 
in a timely manner? 

89 Does the Entity have processes in place to send 
Requests for Information (RFls) to their customers in Please select 
a timely manner? 

90 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

90 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to 

91 If appropriate, provide any additional 
infonmation/context to the answers in this section. 

9. PAYMENT TRANSPARENCY 
92 Does the Entity adhere lo the Wolfsberg Group 

Payment Transparency Standards? 
Please select 
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93 Does the Entity have policies, procedures and 
processes to comply wilh and have conlrols in place 
to ensure compliance with : 

93 a FATF Recommendation 16 Please select 
93 b Local Regulations Please select 
93 b1 lfY, specify the regulation The Money Laundering, Terrorist Financing and Transfer of Funds (Information on the Payer) 

Regulations 2017 

93 C If N, explain 

94 Does the Entity have controls to support the inclusion 
of required and accurate originator information In Please select 
cross border payment messages? 

95 Does the Entity have controls to support the inclusion 
of required beneficiary informa tion cross-borde r Please select 
payment messages? 

95 a lfY, does th e Entity have procedures to include 
beneficiary address including country in cross Please select 
border payments? 

96 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

96 a If N, clarify which questions the difference/s relate to 
and th e branch/es that this applies to. 

97 If appropriate, provide any additional 
information/context to th e answers in this section . 

10. SANCTIONS 
98 Does the Entity have a Sanctions Policy approved by 

management rega rding comp liance with sanctions 
law applicable to the Entity, Including with respect to Please select 
its business conducted with, or through accounts held 
at foreign financial institutions? 

99 Does the Entity have policies, procedures, or other 
controls reasonably designed to prevent the use of 
another entity's accounts or services in a manner 

Please select causing the other entity to violate sanctions 
prohibitions applicable to the other entity (including 
prohibitions within the other entity's local jurisdiction)? 

100 Does the Entity have policies, procedures or other 
controls reasonably designed to prohibit and/or 
detect actions taken to evade applicable sanctions 
prohibitions, such as stripping , or the resubmission Please select 

and/or masking, of sanctions relevant information in 
cross border transactions? 

101 Does the Entity screen its customers, including 
beneficial ownership Information collected by the 
Entity, during on boarding and regu larly thereafter Please select 

against Sanctions Lists? 

102 What is the method used by the Entity for sanctions 
screening? Please select 

102 a If 'automated' or 'both automated and manual' 
selected: 

102 a1 Are internal system of vendor-sourced tools used? Please select 
102a1a If a 'vendor-sourced tool' or 'both' selected, what 

is the name of the vendorhoot? 

102 a2 When did you last test the effectiveness (of finding 
true matches) and completeness (lack of missing 
data) of the matching configuration of lhe Please select 
automated tool? (lf'Othe~ please explain in 
Question 110) 

103 Does the Entity screen all sanctions relevant data, 
including at a minimum, entity and location 

Please select information, contained in cross border transactions 
against Sanctions Lists? 

104 What Is the method used by the Entity? Please select 
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105 Does the Entity have a data quality management 
programme lo ensure that complete data for all Please select 
transactions are subject to sanctions screening? 

106 Select the Sanctions Lists used by the Entity in its 
sanctions screening processes: 

106 a Consolidated United Nations Security Council 
Sanctions List (UN) Please select 

106 b United States Department of the Treasury's Office of 
Foreign Assets Contro l (OFAC) Please select 

106 C Office of Financial Sanctions Implementa tion HMT 
(OFSI) Please select 

106 d European Union Consolidated Lisi (EU) Please select 

106 e Lists maintained by other G7 member countries Please select 

106 f other (specify) 

107 When regulatory authorities make updates to their 
Sanctions list, how many business days before the 
entity updates their active manual and/or automated 
screening systems against: 

107 a Customer Data Please select 

107 b Transactions Please select 
106 Does the Entity have a physical presence, e.g. 

branches, subsidiaries, or representative offices 
located in countries/regions against which UN, OFAC, Please select 
OFSI, EU or G7 member countries have enacted 
comprehensive jurisdiction-based Sanctions? 

109 Confirm that all responses provided in the above 
Section are representative of all the LE's branches Please select 

109 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

110 If appropriate , provide any addi tional 
information/context to the answers in this section. 

11. TRAINING & EDUCATION 
111 Does the Entity provide mandatory training, which 

includes: 

111 a Identification and reporting of transaclions to 
government authorities Please select 

111 b Examples of different forms of money laundering, 
terrorist financing and sanctions violations relevant 
for the types of products and services offered Please select 

111 C Internal policies for controlling money laundering, 
terrorist financing and sanctions violations Please select 

111 d New issues that occur in the market, e.g. sign ificant 
regulatory actions or new regulations Please select 

111 e Conduct and Culture Please select 

111 f Fraud Please select 

112 Is the above mandatory training provided to; 

112 a Board and Senior Committee Management Please select 
112 b 1st Line ofDefence Please select 
112 C 2nd Line of Defence Please select 

112 d 3rd Line of Defence Please select 
112 e Third parties to which specific FCC activities have 

been outsourced Please select 

112 f Non-employed workers (contractors/consultants) Please select 

113 Does the Entity provide AML, CTF & Sanctions trainins 
that is targeted to specific roles, responsibilities and Please select 
high-risk products, services and activities? 

114 Does the Entity provide customised training for AML, 
Please select 

CTF and Sanctions staff? 

114 a lfY, how frequently is training delivered? Please select 
115 Confirm that all responses provided in the above 

Section are representative of all the LE's branches Please select 
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115 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to . 

116 If appropriate, provide any add itional 
information/context to the answers In this section. 

12. QUALITY ASSURANCE /COMPLIANCE TESTING 
117 Does the Entity have a program wide risk based 

Quality Assurance programme for financia l crime Please select 
(separate from the independent Audit function)? 

118 Does the Entity have a program wide risk based 
Compliance Testing process (separate from the Please select 
independent Audit function)? 

119 Confirm that all responses provided in the above 
Section are representa tive of all the LE's branches Please select 

119 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

120 If appropriate, provide any additional 
information/context lo the answers in this section. 

13.AUDIT 
121 In addition to inspections by the government 

supervisors/regulators, does the Entity have an 
internal audit function, a testing function or other 
independent third party, or both, that assesses FCC Please select 

AML, CTF, ABC, Fraud and Sanctions policies and 
practices on a regular basis? 

122 How often is the Entity audited on its AML, CTF, ABC, 
Fraud and Sanctions programme by the following : 

122 a Internal Audit Department Please select 
122 b External Third Party Please select 

123 Does the internal audit function or other independent 
third party cover the following areas: 

123 a AML, CTF, ABC, Fraud and Sanctions policy and 
procedures Please select 

123 b Enterprise Wide Risk Assessment Please select 
123 C Governance Please selecl 
123 d KYC/CDD/EDD and underlying methodologies Please select 
123 e Name Screening & List Management Please select 
123 f Reporting/Metrics & Management Information Please select 

123 g Suspicious Activity Filing Please select 
123 h Technology Please select 

1231 Transaction Monitoring Please select 
123] Transaction Screening including for sanctions Please select 

123 k Training & Education Please select 

123 I Other (specify) 

124 Are adverse findings from internal & external audi t 
tracked to completion and assessed for adequacy Please select 
and completeness? 

125 Confirm that all responses provided in the above 
section are representative of all the LE's branches Please select 

125 a II N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

126 If appropriate, provide any additional 
information/context lo the answers In this section. 

14. FRAUD 
127 Does th e Entity have policies in place addressing 

fraud risk? Please selecl 

128 Does lhe Enlity have a dedicated team responsible 
for preventing & detecting fraud? Please select 
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129 Does the Entity have real time monitoring to detect 
fraud? 

Please select 

130 Do the Entity's processes include gathering 
additional Information to support its fraud controls, for Please select 
example: IP address, GPS location, and/or device ID? 

131 Confirm that all responses provided in the above 
section are represenlative of all the LE's branches 

Please select 

131 a If N, clarify which questions the difference/s relate to 
and the branch/es that this applies to. 

132 If appropriate, provide any additional 
Information/context to the answers In this section. 

Declaration Statement 

Wolfsberg Group Correspondent Banking Due Diligence Questionnaire 2023 (CBDDQ V1 .4) 
Declaration Statement (To be signed by Gklbal Head of Correspondent Banking or equivalent posnion hokier AND Group Money Laundering Prevention Officer, Gklbal Head of 
Ant;. Money Laundering, Chief Compfoance Officer, Global Head of Financial Crimes Compliance OR equivalent) 

Banco Bilbao Vizcaya Argentaria S.A., London Branch (Financial lnstitulion name} Is fully committed to the right against financial crime and makes 
every effort to remain in fuU compliance wih all applicable f,nancial crime laws, regulations and standards in all of the ~risdictions in which n does business and hokls accounts. 

The Financial Institution understands the crltical importance of having effective and sustainable controls to combat financial crime in order to protect its reputation and to meet ils 
legal and regulatory obligations. 

The Financial lnstitu11on recognises the imporlance of transparency regarding parties to transactions in international payments and has adop1ed(IS committed to adopting these 
slandards. 

The Financial lnst~ution further certifies it compies wtth / is working to comply with the Wolfsberg Corresponder,I Banking Principles and the Wo~sberg Trade Finance Principles. 
The information provided in this WoKsberg CBDDQ w,11 be kepi current and will be updated no less frequently than every eighteen months. 

The Financial Institution commits to file accurate supplemental information on a timely basis. 

I. (Global Head of Correspondent Banking or equivalent}, certify that I have read and understood this declaration, that 
the answers provided in this Weisberg CB0DQ are complete and correct to my honest bertef, and that I am authorised to execute this declaration on behaWof the Financial 

lnstiution. 

I, Clive Buckman (MLRO or equivalent}, ce~ify that I have read and understood this declaration, that the answers provkled In this 

Wofsberg CBDDQ are complete and correct to my honest belief, and that I am authorised to eiecute this decla ralion on behalf of the Financial lnstnution. 

(Signature & Dale) 

ltl= --.;;::: O bl c:,7l Z.o,Jl(Signalure & Dale} 
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